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1.01 Definitions. Unless otherwise defined in this Franchise, capitalized terms used in this
Franchise shall have the meanings set forth in the definitions contained in Attachment A,attached
hereto and incorporated herein by this reference 5
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2.01 Legal Status. Contractor is a corporation duly organized, validly existing and in good
standing under the laws of the State of California, and is qualified to do business in the State of
California 6
2.02 Authority. Contractor has the authority to enter into and perform its obligations under this
Franchise. Contractor has taken all actions required by law, or otherwise to authorize the execution
of this Franchise 6
2.03 Franchise Duly Executed. The Persons signing this Franchise on behalf of Contractor have
been authorized to do so, and this Franchise constitutes a legal, valid and binding obligation of
Contractor 6
2.04 No Conflict with Applicable Law or Other Documents. Neither the execution and
delivery by Contractor of this Franchise, nor the performance by Contractor of its obligations
hereunder: (i) conflicts with, violates or will result in a violation of any existing applicable law; or
(ii) conflicts with, violates or will result in a breach or default under any term or condition of any
existing judgment, order or decree of any court, administrative agency or other governmental
authority, or of any existing contract or instrument to which Contractor is a party, or by which
Contractor is bound 6
2.05 No Litigation. There is no action, suit, proceeding, or investigation at law or in equity,
before or by any court or governmental entity, pending or threatened against Contractor, or
otherwise affecting Contractor, wherein an unfavorable decision, ruling, or finding, in any single
case or in the aggregate, would materially adversely affect Contractor's performance hereunder, or
which, in any way, would adversely affect the validity or enforceability of this Franchise, or which
would have a material adverse effect on the financial condition of Contractor 6
2.06 Financial Condition. Contractor has made available to City information on its financial
condition. City has relied on this information in evaluating the sufficiency of Contractor's financial
resources to perform this Franchise. To the best of Contractor's knowledge, this information is
complete and accurate, does not contain any material misstatement of fact and does not omit any
fact necessary to prevent the information provided from being materially misleading 7
2.07 Expertise. Contractor has the expertise and professional and technical capability to
perform all of its obligations under this Franchise 7
2.08 Contractor's Investigation. Contractor has made an independent investigation and
analysis, the results of which are satisfactory to Contractor, of the conditions and circumstances
surrounding the Franchise, its content and preparation, and the work to be performed by
Contractor under the Franchise. The Franchise accurately and fairly represents the intentions of
Contractor, and Contractor enters into this Franchise on the basis of that independent investigation
and analysis 7
2.09 Statements and Information in Proposal. The Proposal submitted to City by Contractor
and information submitted to City supplementary thereto does not contain any untrue statement of
a material fact nor omit to state a material fact necessary in order to make the statements made, in
light of the circumstances in which they were made, not misleading. Contractor's Proposal is
attached hereto as Attachment Y. The parties have made the following changes to items submitted

-i-



in Contractor's original Proposal: (i) In Proposal Form 10 "Collection Vehicles to be Furnished by
Contractor" (now Attachment F) the Autocar cabs and chassis for the side-loader, front-loader and
rear-loader vehicles have been replaced with Peterbilt cabs and chassis because the Peterbilt
vehicles were available sooner than the Autocar vehicles; (ii) in Proposal Form 24 "Contractor
Proposed Cost-Saving Innovations for Operations" (now Attachment H) the items originally labeled
#2 "Residential Cart Colors" and #4 "The Future of Solid Waste Management" have been deleted
because the City chose not to pursue those suggested innovations; (iii) in Proposal Form 13
"Diversion By Waste Stream" .(now Attachment W) the correction of a mathematical error in the
original Proposal Form 13 and clarifications submitted by Contractor during the question and
answer process portion of the evaluation process have been incorporated into Attachment W; (iv)
the date by which Contractor is required to submit copies of permits in Proposal Forms 4, 5, 6, 7,
and 8 which became Attachments 0, P, Q, Rand S (respectively) has been changed to require
submittal within ten (10) days after the Effective Date; and (v) the schedule in Proposal Form 3
(which is now Attachment C) has been updated by Contractor to reflect the current schedule 7
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3.01 Effective Date. The Effective Date of this Agreement shall be ,2014 8
3.02 Term. The Term of this Franchise shall commence on the Effective Date and shall end at
midnight on April 30, 2022, unless earlier terminated. Contractor's obligation to collect Recyclable
Materials, other materials, and Municipal Solid Waste shall begin on May 1, 2014 at 12:01 a.m 8
3.03 Option to Extend Term. The Term of this Franchise may be extended as described in
Section 6.08. In no event shall this agreement be extended beyond April 30, 2024 9
3.04 Conditions to Effectiveness of Agreement 9

4.01 Scope ofWork - General. Except as otherwise provided herein, Contractor shall (a) collect
Municipal Solid Waste generated at Residential Premises, Commercial and Business Establishments
(including, among other things, City facilities), Multi-family dwellings, and Special Events within the
City and deliver it to the Disposal Site approved by City, and (b) collect Recyclable Materials, and
other items specified in Attachment B placed for Collection by participating residential Customers,
Commercial and Business Establishments (including, among other things, City facilities), Multi- .
family dwellings, and Special Events within the City and deliver the materials to the Materials
Recovery Facility, and/or Compost Facility and/or Construction and Demolition Debris Processing
Facility designated by City. Notwithstanding the foregoing, the City does not guarantee that any
particular type or quantity of Municipal Solid Waste, Recyclable Materials, or any other material
will be available for Collection at any time during the term of this Franchise. Contractor
acknowledges that the City cannot control the entire waste stream generated in Lake Forest, and
cannot compel generators of certain materials to place those materials for collection by Contractor.
Contractor further acknowledges that future changes in laws, regulations, and/or technology may
affect the type and quantity of material that will be available for Collection by Contractor, and
agrees that it will not be entitled to any rate increases, Franchise extensions, or other compensation
of any kind due to such changes in types and quantities of materials available for Collection. The
City shall have no obligation to affirmatively defend Contractor's rights granted under this
Agreement, but shall reasonably cooperate with Contractor, at Contractor's expense, in Contractor's
efforts to defend its rights : 12
4.02 Implementation Plan. The parties recognize that substantial planning and preparation
will be required to ensure a successful initiation of Collection operations by Contractor on May 1,
2014. To that end, Contractor has prepared a detailed Implementation Plan addressing the steps
Contractor will take, and the schedule on which it will take them, to prepare for commencement of
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Collection operations. The Implementation Plan covers Contractor's schedule (shown on a week
by-week basis) for hiring and training of personnel, acquiring necessary Collection vehicles and
equipment, preparing Customer relations materials (including Collection schedules, route maps,
billing forms, complaint forms, service request forms and so forth), distributing new MSW,
Recycling, Yardwaste and Food Scrap Containers to Customers, is attached as Attachment C
(Implementation Plan), and incorporated herein by this reference 14
4.03 Residential MSWCollection 15
4.04 Commercial/Business MSWCollection. Contractor shall collect all MSW generated at
Commercial and Business Establishments within the City and placed for Collection. MSW shall be
collected from such Premises at the frequencies and in the manner described in Attachment B,
Section 3 16
4.05 City Events MSWCollection. Contractor shall collect all MSW generated at up to twenty
(20) City-sponsored Special Events per calendar year during the term of this Agreement at no
charge to the Cityas described in Section 3.13 of Attachment B. 16
4.06 Diversion Programs 16
4.07 Other Services and Special Services 17
4.08 Hours of Collection. Collection ofMSW and/or Recyclable Materials may occur only within
the hours authorized by the City. Contractor may not collect MSW or Recyclable Materials earlier
than 7:00 a.m. local time or later than 6:00 p.m, for Residential Premises, and no earlier than 7:00
a.m. local time or later than 6:00 p.m. for Commercial and Business Establishments. The City
Manager or his/her designee if requested by Contractor may grant temporary site and route
specific exceptions. At thesole discretion of the City Manager, Contractorshall adjust the early
morning start point of Collection routes to address and minimize customer complaints when
warranted and practicable 17
4.09 Collection Standards 18
4.10 Litter Abatement 21
4.11 Hazardous Waste 23
4.12 City's Right to Change Scope of Work. City may, without amending this Franchise, direct
Contractor to cease performing one ormore of the services described in Articles 4, 5 6, and/or
Attachment B,may direct Contractor to modify the scope of one or more of such services, may
direct Contractor to perform additional Collection services and processing services, and may
similarly modify Contractor's obligations under other provisions of this Franchise 25

5.01 Transportation and DiSllosal of MSW. City has entered into an agreement dated June 16,
2009 with the County of Orange for utilization of the Orange County Landfill System for disposal of
MSW(see Attachment I). Contractor shall transport and deliver all MSW collected pursuant to this
Franchise to the Orange County Landfill System, and to the specific landfill designated by City, for
the duration of the City's contract with the County of Orange, including any renewals or extensions.
If the City-designated landfill becomes unavailable, Contractor shall transport and deliver all MSW
collected pursuant to the Franchise to another landfill within the Orange County Landfill system as
directed by City. If there is no other landfill available within that system, or in the event the City's
landfill agreement with the County of Orange terminates during the Term, Contractor shall
transport and deliver all MSW collected pursuant to the Franchise to such other Disposal site
designated by the City Manager or his/her designee 29
In the event Contractor utilizes a transfer station for consolidation and transport of MSW or other
materials collected in Cityduring the Term, Contractor shall execute an agreement with the County
of Orange as described in Section 3.1 (C) of Attachment I, entitling Contractor to be charged the
Franchise Rate (as defined in Attachment I) for use of the Orange County Landfill System 30
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5.02 Transportation of Sin~le Stream and Sin~le Material Recyclable Materials. Contractor
shall transport and deliver for processing Single Stream Recyclable Materials and Single-Material
Recyclables, and appropriate Bulky Goods to the CR&R Intermediate Processing Center (Western
Avenue MRF), which is the City-approved Clean MRF identified in Attachment O. City Manager or
his/her designee may designate different clean MRFs in the future if the Clean MRF becomes
unavailable due to lack of required permits or other unforeseen events 30
In the event City directs Contractor to implement a SSC MRF Route as described in Attachment B,
City may direct Contractor to deliver the material collected on the SSC MRF Route to the CR
Transfer - Stanton Material Recovery Facility, which is the Dirty MRF identified in Attachment P.
City Manager or his /her designee may designate different Dirty MRFs in the future if the Dirty MRF
becomes unavailable due to lack of required permits or other unforeseen events 31
5.03 Transportation of Yardwaste. Contractor shall transport and deliver all Yardwaste to the
City-approved landfills as Alternative Daily Cover (ADC) until regulatory conditions dictate
otherwise. If the Tip Fee for ADC becomes more expensive than the tip fee for the Tierra Verde
Compost Facility identified in Attachments Qand Qa, the City may direct Contractor to utilize the
least expensive option. The City Manager or his/her designee may designate a different Compost
Facility in the future if the Compost Facility identified in Attachment Qbecomes unavailable due to
lack of required permits or other unforeseen events 31
5.04 Transportation of Food Scraps. Contractor shall transport and deliver all Food Scraps
collected from Carts, Bins, Roll OffBoxes and Compactors pursuant to this Franchise to the City
approved American Organics Victor Valley Regional Composting Facility identified in Attachment R.
The City Manager or his/her designee may designate a different Compost Facilityin the future if
said facility becomes unavailable due to lack of required permits or other unforeseen events 31
5.05 Transportation of Construction and pemolition Debris. Contractor shall transport and
deliver all Construction and Demolition Debris collected from Bins and Roll OffBoxes pursuant to
this Franchise to the South County C&D Materials Recovery Facility, which is the City-approved
Construction and Demolition Debris Processing Facility identified in Attachment S. The City
Manager or his/her may designate different Construction and Demolition Debris Processing
Facilities in the future if said facility becomes unavailable due to lack of required permits or other
unforeseen events " 32
5.06 No Use of Transformation Facility. Contractor and City agree that no Transformation
Facilities will be used for processing of MSW or any other materials Collected within City during the
Term. 32
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6.01 General. The costs proposed by Contractor shall include the costs of furnishing of all labor,
supervision, equipment, materials, supplies and all other items necessary to perform the processing
and materials marketing services required in a thorough, workmanlike and efficient matter 35
6.02 Permits. Contractor shall utilize only processing facilities that are fully licensed and
permitted under all applicable federal, state, regional and local laws, rules, and regulations. Within
ten (10) calendar days after execution of the Agreement by both parties, Contractor shall deliver to
City a package containing copies of all of the permits for the Clean MRF, the Compost Facility, the
Food Scrap Processing Facility, the Construction and Demolition Debris Processing Facility and for
any other Processing Facility and Transformation Facility approved by City that Contractor will use
to process materials collected within City. Contractor shall simultaneously submit original signed
contracts with each Processing Facility and Transformation Facility (unless owned by Contractor)
evidencing the terms and conditions under which Contractor is entitled to utilize the facilities for
processing of City's materials 35
6.03 Delivery of Residue to Landfill. Contractor shall deliver, or arrange to be delivered, all
non-recyclable Residue from the operations at the Materials Recovery Facility (both Clean MRF and
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Dirty MRF),the Compost Facility, the Food Scrap Processing Facility and the Construction and
Demolition Debris Processing Facility to the City designated landfill. The parties acknowledge that
City's existing arrangements with the Orange County Landfill System will expire in 2020. City will
be responsible for renewing these arrangements and shall notify Contractor when such renewal has
taken place. In the event that the Orange County Landfill System becomes unavailable to City for
Disposal of MSWfrom City, Contractor shall assist City in identifying and researching potential
alternate Disposal Sites and shall cooperate with City in switching to the alternate Disposal Sites
identified by City. In such event, the provisions of Section 4.12 and Section 12.04 shall apply if the
change in Disposal Site creates a change (either an increase or decrease) in the cost of transport or
Disposal of MSW 35
6.04 MRF, Compost. Food Scrap and C/D Facility Operating Requirements. Contractor shall
operate the Clean Materials Recovery Facility, the Dirty MRF (if directed by City), the Compost
Facility, the Food Scrap Processing Facility and Construction and Demolition Debris Processing
Facility it owns in compliance with all applicable federal, state, regional and local laws and
regulations and shall adhere to the requirements of all permits for each facility. If Contractor is
using facilities it does not own, it shall be Contractor's responsibility to investigate and determine
that said facilities are operating in compliance with all applicable laws, rules, and regulations and
permit requirements. (Note: In the event City has directed implementation of a SSC MRFRoute and
use of a Dirty MRFas described in Attachment B, City must have approved the use of the proposed
Dirty MRF, and such approval shall only be given ifthe Dirty MRFmeets the requirements of
applicable law, including but not limited to Public Resources Code Section 42649 (b) (2) and all
subsequent amendments, rules and regulations promulgated in furtherance thereof.) If, at any time
during the Term, said facilities are not operating in compliance with all legal requirements, it shall
be the duty of Contractor to immediately report the situation to the City. Upon receipt of such
information, City may conduct an independent investigation of the situation, may require
Contractor to utilize a different facility while City is conducting its investigation, or may take other
actions City deems reasonable and necessary to protect the interest of the City, its customers, public
health and safety and the environment. 36
6.05 Processing Requirements. Contractor shall process Single-Material Recyclables, Single
Stream Recyclable Materials and SSC MRFRoute materials in such a manner that satisfies the
diversion implementation requirements of Table 1 Section 1.6 in Attachment B,and Section 6.06 of
this Agreement 37
6,06 Diversion Tracking Requirement. Contractor shall track and report on the total Tons and
percent of materials Collected by Contractor that are Diverted and Disposed during the Term. In
order to earn the Phase 2 Franchise extension described in Section 6.08, Contractor must divert a
minimum of fifty percent (50%) of all MSW, (including Recyclable Materials, Yardwaste, Food
Scraps, and Construction and Demolition Debris) Collected by Contractor in the City on a calendar
year basis, by the end of calendar year 2020.. The Annual Diversion Rate shall be calculated by
dividing the total Tons of MSWDisposed (including Residue attributable to the City from the
processing operations at all of the Processing Facilities processing materials from City including,
but not limited to, the Clean and Dirty MRFs,Compost Facility, Processing Facilities, and
Construction and Demolition Debris Processing Facility and Transformation Facility) by the total
Tons of all MSW collected by Contractor within the City. The Annual Diversion Rate shall be
calculated as shown in Attachment BE. In order to earn the Phase 2 Franchise extension,
Contractor must, in addition to diverting a minimum of fifty percent (50%) of the Tons Collected by
Contractor in City, also divert a minimum of fifty percent (50%) of the Tons Collected by Contractor
in each of the following categories: (a) Single Family, (b) Multi-Family, (c) Commercial and
Business Establishments and (d) Roll Offmaterials handled by the Contractor. For purposes of this
requirement, "Roll Off materials" includes both permanent and temporary bins and Roll OffBox
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service, collection of Compactors of ten cubic yards or larger in size, and Construction and
Demolition Debris Collection 38
6.07 Reporting ofAnnual Diversion Rate Achieved. On or before March 15, 2015, and on or
before March 15 in all su bsequent years of the Term, Contractor shall report to City the Annual
Diversion Rate for the preceding calendar year, including copies of all reports from the County of
Orange and CalRecycle, all Processing Facilities and Transformation Facilities and all other records
used as source documents for the Tons collected, processed and Disposed by Contractor for the
prior calendar year. Contractor's report shall include a list of all Tons of MSW Disposed by
Contractor at Disposal facilities, and shall include Residue from all Processing Facilities utilized by
Contractor including but not limited to Clean and Dirty MRFs, Compost Facilities, Food Scrap
Processing Facilities, Construction and Demolition Debris Processing Facilities and Transformation
Facilities. The report will show the total Tons from Citythat have been Disposed. The report will

.also list the total Tons of MSW, Single-Material Recyclables, Single Stream Recyclable Materials,
Yardwaste, Food Scraps, Construction and Demolition Debris and all other materials Collected from
within City by Contractor, and the total number of Tons of said materials. Said report shall show
the total number of Tons collected and diverted in each ofthe following categories: (a) Single
Family residential, (b) Multi-Family residential, (c) Commercial and Business Establishments, and
(d) Roll OffBox service. For purposes of this report Roll Offshall include both permanent and
temporary Bins and Roll OffBox service, Collection of Compactors of ten (10) cubic yards or larger
in size, and Collection of Construction and Demolition Debris. The report shall show the annual
Diversion rate calculation as described in Section 6.06 herein and the resulting percentage of Tons
disposed, as shown in Attachment BB. Late submittal of the annual diversion report shall result in
the assessment of liquidated damages as listed in Section 13.09 D. Contractor shall provide a
written response to any questions from Cityconcerning the Diversion calculations and shall, if
requested, meet with City to discuss the calculations, the underlying tonnage reports, and any other
related issues. If requested by City, Contractor shall supply all additional documentation required to
substantiate the Diversion rate calculation to the satisfaction of City. If requested, Contractor shall
make available its personnel, consultants and other Persons who performed the Diversion rate
calculations or prepared the tonnage reports used therein, to respond to questions from City or
City's agents concerning the calculations. Contractor must provide explanations for and
substantiation of all tonnages used in the Diversion Rate calculations including tons of materials
delivered to transfer stations, materials recovery facilities, waste-to-energy and transformation
facilities, construction and demolition waste processing facilities, composting facilities and Disposal
Facilities. Any discrepancies in reported tonnages will be investigated by the City and must be
resolved to the satisfaction of the City. No exceptions will be allowed to these reporting
requirements. In the event Contractor fails to substantiate discrepancies in reported tons to the
City's satisfaction by May 15 of any year, the annual adjustment of Contractor's rates described in
Section 12.03 shall not occur for the period of July 1 through the following June 30 (a period of one
year). If Contractor subsequently complies with all requirements of this Section 6.07, regular
annual rate adjustments will resume the following year. However, in such event, the difference in
the listed indexes shall be calculated only for the regular twelve month period as described in
Attachment J, and shall not "look back" to the prior year, for which Contractor does not receive the
annual adjustment. (By way of example, if Contractor's tonnage discrepancy for calendar year 2015
is not resolved to the satisfaction of the City by May 15,2016, the annual rate adjustment scheduled
for July 1, 2016 shall not occur.) Falsification of any tonnage record, negligent or intentional
submittal of misleading or false information concerning the Tons Collected, processed, or Disposed,
or use of false or misleading information in the Diversion calculation, shall be considered a material
breach ofthis Franchise and grounds for immediate termination of Contractor's services by City..39
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6.08 Diversion Incentive. Contractor may earn up to two (2) one-year extensions of the
Franchise Term, as described herein 42
6.09 Marketing of Recovered Materials. Compost and Other Products. Contractor shall be
responsible for marketing, or arranging for the marketing, of all Recovered Materials, all Compost
product(s) and all other products, including but not limited. to Anaerobic Digestate, biochar,
methane, compressed natural gas, other marketable gas products and electricity generated or
produced from the Processing Facilities utilized to process materials collected in City, including the
Materials Recovery Facilities, Compost Facility, Food Scraps Processing Facilities and the
Construction and Demolition Debris Processing Facility ..45
6.10 Limits on Modes of Disposition. Citymay direct Contractor to stop delivering Recovered
Materials for uses that do not qualify as Diversion for purposes of the Act. No Recyclable Materials
or other materials, which have once been delivered to the Materials Recovery Facility, Compost
Facility, Food Scrap Processing Facility or Construction and Demolition Processing Facility, shall be
used for Alternative Daily Cover at solid waste landfills unless specifically allowed by CalRecycle
regulations. No MSW of any kind may be disposed of on land at any location other than by delivery
to the City designated landfill. No MSW of any kind may be disposed of in water or in the
atmosphere 46
6.11 Biomass and Transformation. The Act allows City to utilize either Biomass or
Transformation to divert up to ten percent (10%) of the fifty percent (50%) mandated annual
diversion under the Act. (By way of example, if the City's wastestream consisted of one hundred
thousand (100,000) tons, then fifty percent (50%) diversion would mean that fifty thousand
(50,000) tons were diverted. Ten percent (10%) of the fifty percent (50%) diversion would mean
that tons Diverted by Biomass and Transformation could not exceed ten thousand (10,000) tons
per year). If any oftheProcessing Facilities utilized by contractor to process Recyclable Materials or
MSWpursuant to this Franchise, plan to use Biomass or Transformation for any of City's materials,
Contractor shall first submit to City a request to do so, including all pertinent information on the
facilities to be used, the quantity of material to be processed, copies of permits for the facilities and
all other information as may be requested by City. Contractor shall not proceed with use of
Biomass or Transformation facilities unless Contractor has received written approval from City to
do so. If approved by City, Contractor shall adhere to any conditions or restrictions that City may
include with its approval 46
6.12 City Access to Processing Facilities. In addition to City's rights under other provisions of
this Franchise, Cityand its agents shall have the right at all reasonable times to enter each of the
Processing Facilities to (a) observe operations, (b) observe compliance with permit requirements,
(c) observe tonnage allocation and tonnage tracking procedures, and (d) for any other reasonable
purpose 47
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7.01 General. Contractor shall furnish all facilities, vehicles and equipment necessary to
perform safely and efficiently the services required by this Franchise 48
7.02 Facilities 48
7.03 Vehicles 48
7.04 MSW and Recyclable Materials Containers 53
7.05 Personnel. 55

I COl C\ o 'V, 1;):1
8.01 Billing 61
8.02 Billing Records. Contractor shall keep records of all billing documents and customer
account records including, but not limited to, invoices, customer payment coupons mailed with the
invoice and collection notices, for a period of three (3) years after the date of receipt or issuance.
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Contractor may, at its option, maintain those records in electronic form, hard copy, or in any other
manner, provided that the records can be preserved and retrieved for inspection and verification in
a timely manner 61
8.03 City Access to BillinK Information. Contractor shall provide City with prompt access to all
current and up-to-date billing information necessary to allow the City to respond to customer
inquiries or complaints or as otherwise required by City. At request of City, Contractor shall
provide "read only" electronic access to Contractor's Customer billing records such that City
employees can research billing inquiries and Customer account history from City Hall. Contractor
shall cooperate with Cityto establish this "read only" function and shall ensure that City has access
to Customer billing information in "real time" 62
8.04 Public/Customer Service and Accessibility 62
8.05 Service Complaints. Contractor shall be responsible for the prompt and courteous
attention to, and prompt and reasonable resolution of, all Customer complaints relating to service
and billing. Contractor shall record in a separate log, the format of which is approved by the City, all
complaints, noting the name and address of complainant, date and time of complaint, nature of
complaint, and nature and date of resolution. This complaint log shall be available for inspection by
City. In addition, Contractor shall compile a summary statistical table of the complaint log (or a
copy of the log if requested by City) and submit the table, or copy, to City by the 20th day of each
month, beginning in June 2014 64
8.06 RiKht to Terminate Service to a Premises. The Contractor may suspend or terminate
MSW Collection services provided to any Premises if the Owner or occupant thereof (or other party
responsible for payment) is delinquent in payment of such bills 65
8.07 Change in Collection Schedule. Contractor shall obtain written approval from City prior
to any change in Collection operations which results in a change in the day on which Collection
occurs at Residential Premises. Contractor will comply with the requirements in Attachment B
regarding notice to customers of changes in operations 65
8.08 Report of Accumulation of MSW or Unauthorized DumpinK. Contractor shall direct its
drivers to note: (i) the addresses of any Premises at which they observe that MSW is accumulating
and is not being placed for Collection and (ii) the address, or other location description, at which
MSW has been dumped in an apparently unauthorized manner. Contractor shall deliver the
address or description to Citywithin two (2) working days of such observation 66
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9.01 General. Contractor recognizes that maintenance of accurate and complete records of its
operations and timely submission to City of accurate and complete reports is an essential aspect of
the services to be provided by it under this Franchise 67
9.02 Record KeepinK. Contractor shall maintain accurate records of: (i) personnel,
(ii) equipment, (iii) Collection operations, (iv) tonnages and Disposal used for MSW and Disposal of
Residue from the following facilities: Clean MRF, Dirty MRF, Composting Facility, Food Scrap
Processing Facility, Construction and Demolition Debris Processing Facility and Transformation
Facility, (v) Diverted Tons of Recyclable Materials, Yardwaste, Food Scraps and Construction and
Demolition Debris, (vi) customer service, (vii) billing and payment, (viii) sale of Recyclable
Materials, Compost, Construction and Demolition materials, and any and all energy, Anaerobic
Digestate, liquid and solid fertilizer, and all other products produced by an Anaerobic Digestion
Facility, (ix) financial matters, and (x) other matters in such detail and format necessary to compile
the reports required by this Franchise, including all reports listed in Attachment K. 67
9.03 Reporting. Contractor shall compile and submit complete and accurate Monthly, Quarterly,
and Annual reports required by this Franchise, including those listed in Attachment K, in the format
and at the frequencies specified 67
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9.04 Inspection by City. The Cityshall have the right, but not the obligation, to observe and
inspect all of the Contractor's operations involved in providing services under this Franchise to
determine whether Contractor is performing in accordance with this Franchise and applicable laws
and regulations. Contractor shall cooperate fully with such inspections, including inspections and
observations of operations at all Processing Facilities and Transformation Facilities. In connection
therewith, the City shall have the right to enter any of Contractor's facilities, observe operations and
ask questions to the City Liaison. In no manner shall photographs or any manner of electronic
media be allowed or taken without the specific written consent of the facility manager. The
exception would be to allow photographs of the waste characterization process without the consent
of the on-site manager. Guests will not disrupt any personnel without the specific approval of the
facility manager. If City so requests, Contractor shall make specified personnel available to
accompany City employees on inspections. City's access to, and observation of activities and
operations at each Processing Facility shall not be restricted or impaired in any way by Contractor.

67
9.05 Compliance Reporting. Contractor shall submit monthly, quarterly and annual reports to
the City documenting the disposition of MSW, Recyclable Materials, Compost, Food Scraps,
Anaerobic Digestate, and energy produced by the Anerobic Digestion Facility and shall format such
reports so that they may be used by the City for City's compliance with the reporting requirements
of the Act or any other subsequently enacted federal, state or local laws, rules, or regulations
governing integrated waste management. All Contractor's reports are subject to audit by City,or by
a third-party designated by CityThe accuracy of all required reports to be submitted by Contractor
are of paramount importance to City. Such reports show how Contractor is tracking and allocating
diverted Tons, disposed Tons, residue Tons and Tons delivered to, and marketed from, Processing
Facilities. The number of Tons diverted and disposed directly impacts both the City's Diversion rate
as calculated by the Act, and the City's costs of Diversion and of compliance with the Act. Therefore,
City may take all necessary steps and actions to audit, analyze and review any tonnage
discrepancies or any other discrepancies, in Contractor's calculations, allocations, tonnage tracking
and submitted documentation and records 69
In the event that City discovers any material discrepancy in Contractor's reported Diversion or
Tonnages, City will notify Contractor and Contractor shall have fourteen (14) calendar days to
explain or otherwise resolve the discrepancy or discrepancies to the satisfaction of City. If there
remains any doubt or question about the accuracy of Contractor's calculations, allocations,
documentation or disposition of Tons of MSW, Recyclable Materials, Yardwaste, Food Scraps,
Construction and Demolition Debris or any other materials, City may undertake a detailed
examination of all information, documentation, calculations and other data 69
Contractor shall reimburse City's actual costs up to fifty thousand dollars ($50,000) in each
calendar year for such analysis, research, and review. Contractor shall cooperate fully with City's
efforts and shall provide in a timely manner all additional City-requested documentation,
information, and records (both electronic and hard copy) and shall provide access to all City
requested documents and records both of Contractor and of the Processing Facilities used to
process Tons Collected in City 70
City will invoice Contractor for the actual cost of the additional tonnage and allocation review and
Contractor shall pay the invoice within thirty (30) days of receipt. In the event that Contractor fails
to pay City's invoice within thirty (30) days of receipt, the liquidated damages listed in Section
13.09 for late payment shall apply 70
9.06 Annual Route Audit. Contractor shall conduct an annual audit, during the month of April
of each year of this Agreement, of all Collection routes for MSW and Recyclable Materials including
Yardwaste. The audit shall include, at a minimum: (i) the route number, (ii) identification number
of vehicles servicing each route, (iii) number and type of accounts serviced by route and by truck,
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(iv) number and sizes of Containers collected together with the frequency of Collection by route
and by truck, (v) weight of MSW collected, (vi) weights of Single-Material Recyclables, Single
Stream Recyclable Materials, Yardwaste, Food Scraps, and SSC MRF Route materials (if directed by
City) by route and by truck, and (vii) any pertinent operational details. Results of the route audit
shall be delivered to City in their entirety, including, but not limited to, maps of routes with each
route numbered, survey sheets, logs, route lists, forms used to gather information, and other similar
documents, within ten (10) working days of completion of the audit, and in no event later than May
20 of each year of the Term. The initial audit shall be performed in April 2015 with the report due
by May 20,2015. Said audit may be undertaken directly by Contractor or on behalf of Contractor by
another party, but in either event shall be completed at Contractor's sole expense 70
9.07 Quarterly Diversion Allocationand Residue Audits at All City-Designated MRF's.
Compost. Food Scrap Processing. Construction and Demolition Debris Processing. and
Transformation Facilities. Contractor shall conduct quarterly audits, during the months of
February, May, August, and November of each year during the term of this Agreement to establish
an allocation method for calculating diversion of Recyclable Materials from the waste stream that
are processed at Processing Facilities. The procedure to be followed in conducting said audits at
each Processing Facility is included in Attachment N. The final audit report shall be submitted to
City no later than the 15th day of the month following the month of the audit (e.g. by March 15 for
the February audit). The first quarterly audit shall be conducted in August 2014. City shall have
the right to have City staff or City's representatives present during any of the audits. Contractor
shall give Citya minimum of fifteen (15) calendar days written notice of the date and time
Contractor shall conduct the audit. The quarterly audits and the reports on same shall be prepared
at Contractor's sole expense. The results of the allocation audit shall be put into use as of the first
day of the month following submittal of the report to the Cityand approval of the report and
allocation method by City,and shall be used at all applicable Processing Facilities to allocate City's
materials for Diversion 71
9.08 Annual City Review of Allocation Audit Procedures and Results. Each year of the Term,
City shall have the right, but not the obligation, to conduct a review of the procedures used by
Contractor to perform the allocation audits described in Section 9.07 and the results of said audits.
If City desires to review the audit results and/or procedures, Citywill contact Contractor to
schedule a meeting or series of meetings to discuss the procedures and results. At City's sole
discretion, Contractor shall change the audit protocol, timing and frequency as directed by Cityand
shall put such changes into effect with the next audit. City's review of audit procedures may include
review of Contractor and Processing Facility records and on site visits to Contractors facilities and
Processing Facilities. City's access to, and observation of activities and operations at each
Processing Facility and at the Transformation Facility shall not be restricted or impaired in any way
by Contractor 72

I. \:

10.01 Contractor an Independent Contractor. In the performance of services under this
Franchise, the Contractor shall be, and is, an independent contractor, and is not an agent or
employee of the City. Contractor has and shall retain the right to exercise full control over the
employment, direction, compensation and discharge of all Persons assisting Contractor in the
performance of Contractor's services hereunder. Contractor shall be solely responsible for all
matters relating to the payment of its employees, including compliance with social security,
withholding and all other regulations governing such matters, and shall be solely responsible for
Contractor's own acts and those of Contractor's employees and other agents 74
10.02 No Partnership or JointVenture Created. Nothing in this Franchise shall be construed
as creating a partnership or joint venture between the City and Contractor, or as giving the Citya
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duty to supervise or control the acts or omissions of any Person performing services or work under
the Franchise 74
10.03 No Entitlement to City Benefits. Neither Contractor nor its officers, employees, agents
or subcontractors shall be entitled to any retirement benefits, workers' compensation benefits or
any other benefits which accrue to any Cityemployees, and Contractor expressly waives any claim
it may have to acquire to such benefits. Contractor agrees to defend and indemnify City for any
claims brought by Contractor's employees against City for such benefits 74
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11.01 General Indemnification 7S
Contractor shall indemnify, defend and hold harmless City, its officials,officers, employees and
agents, from and against any and all loss, liability, penalty, forfeiture, claim, demand, action,
proceeding or suit, of any and every kind and description, whether judicial, quasi-judicial or
administrative in nature including, but not limited to, injury to and death of any person and damage
to property or for contribution or indemnity claimed by third parties (collectively, the "Claims"),
arising out of or occasioned in any way by, directly or indirectly, City's grant of this Franchise to
Contractor, Contractor's breach of its obligations under this Franchise, or Contractor's performance
of, or its failure to perform, its obligations under this Franchise. The foregoing indemnity shall not
apply to the extent that the Claim is caused solely by the sole negligence or the intentional
misconduct of City, its officers, employees or agents, but shall apply if the Claim is caused by the
joint negligence of Contractor or other Persons. Upon the occurrence of any Claim, Contractor, at
Contractor's sole cost and expense, shall defend (with attorneys reasonably acceptable to City) City,
its officers, employees, and agents. Contractor's duty to indemnify and defend shall survive the
expiration or earlier termination of this Franchise 7S
11.02 Insurance 76
11.03 Faithful Performance Bond. Not later than ten days after execution of this Agreement
by both parties, Contractor shall file with Citya bond securing the Contractor's faithfulperformance
ofits obligations under this Franchise. The principal sum of the bond shall be One Million Dollars
($1,000,000). The form of the bond shall be as set out in Attachment L. The bond shall be executed
as surety by a corporation admitted to issue surety bonds in the State of California, regulated by the
California Insurance Commissioner and with a financial condition and record of service satisfactory
to City. 82
11.04 Alternative Security. City may, in its sole discretion, allow Contractor to provide
alternative security in the amount set forth in Section 11.03, in the form of (a) a prepaid irrevocable
standby letter of credit in form and substance satisfactory to City and approved by the City
Attorney and issued by a financial institution acceptable to City, or (b) a certificate of deposit in the
name of the City with a term satisfactory to City and with a financial institution acceptable to City.

83
11.05 Hazardous Waste Indemnification 83
11.06 Integrated Waste Management Act Indemnification. The parties agree that
Contractor's implementation of all programs in Attachment B is vital to the City's compliance with
the Act. Therefore, Contractor agrees to indemnify and hold harmless the Indemnitees against all
fines and/or penalties imposed by CalRecycle: (i) based on Contractor's failure to comply with
laws, regulations or permits issued or enforced by CalRecycle or the City; (ii) caused or contributed
to by the Contractor's failure to perform its obligations under this Franchise, including, but not
limited to, implementation of all programs in Attachment B in the timeframes required. This
indemnity obligation is subject to the limitations and conditions in Public Resources Code Section
40059.1 but is enforceable to the maximum extent allowable by that Section. In the event that
CalRecycle imposes penalties, fees and/or sanctions against City, Contractor shall, in addition to
paying the fines and penalties, pay all City's costs and fees for staff time, consultants, attorneys and
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all other costs of defending and resolving the issue of CalRecycle issuing fines, penalties and/or
sanctions against City 87

12.01 General. Contractor shall perform the services required by this Franchise in
consideration for: (i) the right to charge customers the rates set forth on Attachment D as they may
be adjusted as provided in this Article, and (ii) the right to retain all revenues, if any, from the sale
of Recyclable Materials, Yardwaste, Food Scraps (including revenue from creation, sale and use of
energy) and Construction and Demolition Debris. The revenues received from these two sources
shall be the full, entire and complete compensation due to Contractor for all labor, equipment,
materials and supplies, taxes, insurance, bonds, overhead, profit and all other things necessary to
perform all the services required by this Franchise in the manner and at the times prescribed. City
shall not be obligated to make any payments to Contractor under this Franchise, including
payments to compensate Contractor for delinquent or uncollectible amounts charged to Customers.

89
12.02 Initial Rates. The rates which Contractor may charge for services provided commencing
May 1, 2014 shall be those set forth in Attachment D-2. These rates shall not be changed for the first
fourteen (14) months of the Term, i.e., until July 1,2015 and shall be quoted as May 2014 dollars.
Rates are established to incentivize waste Generators to Divert as much MSW as possible in order
to reduce their monthly collection bill. The initial rates are established to provide Collection of
Single Stream Recyclable Materials and Single-Material Recyclable Materials at Business and
Commercial Establishments at a cost that is fifty percent (50%) less than MSW Collection service.89
12.03 Annual Rate Adjustments. The rates for service as set forth in Attachment D-2 shall be
adjusted as of July 1, 2015 and as ofJuly 1 for each ensuing year of the Term (including any
extensions pursuant to Section 6.08) in accordance with Attachment J, following completion of the
proceedings required under Article 13D, Section 6 of the California Constitution, and contingent
upon the City not receiving a majority protest against the rate increase as part of such proceedings.

90
12.04 Disposal Charge (Tip Fee) Adjustments. If the tip fee charged at Orange County
Landfills (or whatever Citydesignated Disposal Site is then in use) is changed (increased or
decreased) for whatever reason including, but not limited to, new or increased taxes or regulatory
fees, the Disposal portion of the rates shall be adjusted according to the instructions provided in
Attachment J, following completion of the proceedings required under Article 13D,Section 6 of the
California Constitution, and contingent upon the City not receiving a majority protest against the
rate increase as part of such proceedings. Disposal Charges are a pass through cost and Contractor
shall not be entitled to receive or charge any profit, markup, overhead or administrative costs on
Disposal Charges 90
12.05 Franchise Fee. In consideration of the rights granted to Contractor hereunder, and in
order to offset the City's costs in administering this Franchise including, but not limited to,
planning, monitoring, and implementation of additional Diversion programs, additional public
education on Diversion programs, technical consulting assistance on solid waste, recycling and
other related issues, preparation of any studies required by the City or by CalRecyclerelated to
compliance with the Act,preparation of required reports and documentation under the Act,
monitoring of Contractor's performance under this Franchise, and any other Citycosts related to
compliance with the Act, Contractor shall pay to the City a fee equal to five percent (5%) of
Contractor's gross revenues derived from providing services under this Franchise (the "Franchise
Fee"). Contractor shall remit the Franchise Fee monthly, within 30 days of the end of the calendar
month for which the Franchise Fee is paid. Any overpayment to the City through error or otherwise
shall be offset against the next payment due from Contractor without interest. Acceptance by the
City of any payment due under this paragraph shall not be deemed to be a waiver by the City of any
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breach of this Agreement, nor shall the acceptance by the City of any such payments preclude the
City from later establishing that a larger amount was actually due, or from collecting any balance
due to the City. In case of dispute between the City and Contractor regarding any amounts due,
Contractor shall pay the undisputed portion of the amount claimed by the City as due and notify the
City in writing at the time of payment as to any payment that is paid under protest, specifying the
basis of its claim of overpayment. In addition, City may, in its sole discretion, increase the Franchise
Fee at any time during the Term, by approving a commensurate increase in the rates set forth in
Attachment D that is over and above the increases described in Sections 12.03, 12.04, 1,2.07and
12.08. If City chooses to increase the Franchise Fee in this manner City shall nottfy Contractor in
writing of the amount of the change, and the effective date of the change 91
12.06 Late Fees. If the Franchise Fee is not paid on time as described in Section 12.05 the
Contractor shall pay City a late fee, and not as interest, in an amount equal to ten percent (10%) of
the amount owing for that month. Contractor shall pay an additional ten percent (10%) late fee for
each additional thirty (30) day period that any amount of the Franchise Fee or both, remains
unpaid. Contractor agrees that the late fees described herein reasonably reflect the City's costs to
process delinquency calculations and notices, and to monitor the Contractor's services, all in an
effort to collect delinquent Franchise Fees which, together with all other remedies afforded City
under this Franchise (including any award of attorney's fees and costs), and in accordance with
applicable laws, are intended to compensate City in any collection efforts in the event of
Contractor's default in the payment of the Franchise Fee 92
12.07 Adjustments to Rates Based on City-Directed Changes In Scope of Work. If the City
has directed a change in the scope of work under Section 4.12 and either party believes that such
change will increase or decrease the costs of providing service, the party which believes the rates
should be adjusted shall, within thirty (30) calendar days after issuance of the notice of scope
change, submit to the other party a proposed adjustment with complete supporting documentation
of the cost calculations therein, and the parties shall thereafter meet and discuss the matter. City
may request additional documentation, calculations and other information from Contractor in
order to analyze information submitted by Contractor, or in order to make its own internal
calculations of the cost change. Once the parties have formulated a cost adjustment, the City
Council shall review the proposed adjustment and in the City Council's sole discretion, make the
determination as to the appropriate amount of the adjustment. Only changes in Contractor's costs
will be considered. No adjustment will be made to Contractor's compensation due to loss or
reduction in any of the following: (a) Contractor's profits, (b) Contractor's revenues including, but
not limited to, Processing Fees at a Contractor-owned and/or Contractor-operated Processing
Facility; revenues from sale of Recyclable Materials, Compost, and/or Processed Construction and
Demolition Debris; revenues from sale of energy and/or other products produced at an Anaerobic
Digestion Facility 92
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13.01 Events of Default. Each of the following shall constitute an event of default ("Contractor
Default") hereunder: 95
13.02 Right to Suspend or Terminate Upon Default 97
13.03 Specific Performance. By virtue of the nature of this Franchise, the urgency of timely,
continuous and high-quality service, the lead time required to effect alternative service, and the
rights granted by City to Contractor, the remedy of damages for a breach hereof by Contractor is
inadequate, and the City shall be entitled to injunctive relief to require Contractor to perform its
obligations herein 98
13.04 Use of Contractor Property Upon Default. In the event that Contractor fails to perform
any of its obligations under Articles 4, 5, 6 or 7 and fails to perform such work within two (2)
business days after notice from City, City shall have the right to use any of Contractor's land,
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equipment, facilities and other property reasonably necessary for the provision of services
hereunder and the billing and collection of fees for those services. The City shall have the right to
continue use of such property until other suitable arrangements can be made for the provision of
such services, which may include the award of a contract to another service provider 98
13.05 Right to Perform. If this Franchise is suspended and/or terminated due to a Contractor
Default, City shall have the right to perform and complete, by contract or otherwise, the work
herein or such part thereof as it may deem necessary and to procure labor, equipment, and
materials and incur all other expenses necessary for completion of the work and services provided
for herein. If such expenses exceed the amounts which would have been payable to Contractor
under this Franchise if it had been fully performed by Contractor, then Contractor shall pay the
amount of such excess to City 99
13.06 Payment for Use of Contractor's Property. If the City invokes its rights to use
Contractor's equipment, facilities, and other property pursuant to Section 13.04, and such use
continues after the period of time for which Contractor has already been paid, Contractor shall be
entitled to the reasonable rental value of such property, which shall be offset against the damages
due the City as a result of Contractor's Default. Contractor agrees that it will fully cooperate with
the City to effect the City's use of such property. The City may immediately engage all or any
personnel necessary for the provision of services, including, if the City so desires, employees
previously employed by Contractor. Contractor further agrees, if the City so requests, to assist the
City in securing the services of any or all management or office personnel employed by Contractor
whose skills are reasonably necessary for the continuation of services. The Cityagrees that it
assumes complete responsibility for the proper, normal use of such equipment and facilities while
in its possession. Contractor agrees that the City's exercise ofits rights under this section: (i) does
not constitute a taking of private property for which compensation must be paid; (ii) will not create
any liability on the part of the City to Contractor other than the payment of reasonable rental value
as provided for in this subsection; (iii) does not exempt Contractor from the indemnity provisions
of Article 11 which are meant to extend to circumstances arising under this Section 99
13.07 Damages. Contractor shall be liable to City for all direct and consequential damages
arising out of Contractor's Default. This section is intended to be declarative of existing California
law. The City may offset such damages against sums which would otherwise be due to Contractor.

100
13.08 City's Remedies Cumulative. City's rights to suspend or terminate the Franchise under
Section 13.02, to obtain specific performance under Section 13.03, to cure under Section 13.04 and
to perform under Section 13.05 are not exclusive, and City's exercise of one such right shall not
constitute an election of remedies. Instead, they shall be in addition to any and all other legal and
equitable rights and remedies that the City may have, including a legal action for damages,
including incidental, consequential and/or special damages under Section 13.07 100
13.09 Liquidated Damages. The parties acknowledge that consistent, courteous and efficient
Collection ofMSW, Recyclable Materials, Yardwaste and Construction and Demolition Debris is of
utmost importance and City has considered and relied on Contractor's representations as to its
quality of service commitment in entering into this Franchise. The parties further recognize that
quantified standards of performance are necessary and appropriate to ensure consistent and
reliable service. The parties further recognize that if Contractor fails to achieve the performance
standards, City and its residents will suffer damages and that it is and will be impracticable and
extremely difficult to ascertain and determine the exact amount of damages that Citywill suffer.
Therefore, the parties agree that the following liquidated damage amounts represent a reasonable
estimate of the amount of such damages considering all of the circumstances existing on the date of
this Franchise, including the relationship of the sums to the range of harm to Citythat reasonably
could be anticipated and anticipation that proof of actual damages would be costly or inconvenient.
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In placing their initials at the places provided, each party specifically confirms the accuracy of the
statements made above and the fact that each party had ample opportunity to consult with legal
counsel and obtain an explanation of this liquidated damage provision at the time that this
Franchise was made 100
13.10 City Default. City shall be in default under this Franchise ("City Default") in the event
City commits a material breach of the Franchise and fails to cure such breach within thirty (30)
days after receiving notice from the Contractor specifying the breach, provided that if the nature of
the breach is such that it will reasonably require more than thirty (30) days to cure, Cityshall not
be in default so long as City promptly commences the cure and diligently proceeds to completion of
the cure. 105
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14.01 Compliance with Law; Non-Discrimination. In providing the services required under
this Franchise, Contractor shall at all times comply with all applicable laws of the United States, the
State of California and City, with all applicable rules and regulations promulgated by federal, state,
regional or local administrative and regulatory agencies, now in force and as they may be enacted,
issued or amended during the Term and with all permits affecting the services to be provided.
Contractor shall not discriminate nor permit discrimination against any Person in a manner
prohibited by federal or state law 106
14.02 Assignment. Contractor acknowledges that this Franchise involves rendering a vital
service to the City's residents and businesses, and that the City has selected Contractor to perform
the services specified herein based on: (i) Contractor's experience, skill and reputation for
conducting their operations in a safe, effective and responsible fashion, and (ii) Contractor's
financial resources to maintain the required equipment and services and to support its indemnity
obligations to the City under this Franchise. The City has relied on each of these factors, among
others, in choosing Contractor to perform the services to be rendered by Contractor under this
Franchise 106
14.03 Subcontracting. Contractor shall not engage any subcontractors to perform any of the
services required of it by this Franchise without the prior written consent of City. Contractor shall
notify the City no later than ninety (90) days prior to the date on which it proposes to enter into a
subcontract. City may approve or deny any such request in its sale discretion 108
14.04 No Affiliated Entity. Contractor will not form or use any Affiliated Entity to perform any
of the services or activities which Contractor is required or allowed to perform under this
Franchise, other than as a subcontractor approved by City under Section 14.03 109
14.05 . Contractor's Investigation; No Warranties by City. Contractor has made an
independent investigation, satisfactory to it, of the conditions and circumstances surrounding the
Franchise and the work to be performed by it, and the Recycling and Source Reduction programs
now in effect in the City 109
14.06 Notice. All notices, demands, requests, proposals, approvals, consents and other
communications which this Franchise requires, authorizes or contemplates shall, except as
provided in Section 13.02, be in writing and shall either be personally delivered to a representative
of the parties at the address below or be deposited in the United States mail, first class postage
prepaid (certified mail, return receipt requested), addressed as follows: 110
14.07 Representatives of the Parties 110
14.08 Right to Inspect Contractor Operations. City shall have the right, but not the
obligation, to observe and inspect all of the Contractor's operations under this Franchise. In
addition, upon reasonable notice and without interference with Contractor's operations, City may
review and copy any of Contractor's operational and business records related to this Franchise. If
City so requests, Contractor shall make specified personnel available to accompany City employees
on inspections and shall provide electronic copies of records stored in electronic media 111
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14.09 Maintenance and Review of Records. Submission of Reports. Contractor shall
compile, on a daily basis, accurate records of its operations in sufficient detail to allow for accurate
determinations of all matters that require periodic determination under this Franchise. Cityshall
have the right during regular business hours to review and make copies of (at City's expense) any
documents relevant to this Franchise, including, but not limited to, Contractor's billing and
collection records, tonnage reports, route lists, maps and records maintained in electronic,
magnetic and other media 111
14.10 Rightto Demand Assurances of Performance. If Contractor: (i) persistently suffers the
imposition of liquidated damages under Section 13.09; (ii) is the subject of any labor unrest
including work stoppage or slowdown, sickout, picketing or other concerted job action; (iii)
appears in the reasonable judgment of Cityto be unable to regularly pay its bills as they become
due; or (iv) is the subject of a civil or criminal proceeding brought by a federal, state, regional or
local agency for violation of an Environmental Law, City may, at its option and in addition to all
other remedies it may have, demand from Contractor reasonable assurances of timely and proper
performance of this Franchise, in such form and substance as the City may require 112
14.11 Right of Cityto Permit and Franchise For Collection By Third Parties. Pursuant to
Public Resources Code Section 40105, Citydesignates Contractor as City's Authorized Recycling
Agent. However, the parties acknowledge and agree that it is of vital importance to City that the
Diversion programs described in Attachment B be implemented according to the timelines
contained therein. Therefore if Contractor fails to achieve the minimum level of program
implementation, as described herein, then the parties acknowledge and agree that from and after
the date of such failure the City may (without Contractor's approval) permit, authorize, allow, invite
and/or contract with entities other than Contractor to collect, Recycle,Process and/or Dispose of
Residue from Recyclable Materials, Yardwaste, and Food Scraps generated at Commercial and
Business Establishments, Multi-family complexes and at other Premises, regardless of whether or
not the customer pays for the Collection and Recycling of such materials 112
14.12 Force Majeure. Neither party shall be in default of its obligations under this Franchise in
the event, and for so long as, it is impossible or extremely impracticable for it to perform its
obligations due to an "act of God" (including, but not limited to, flood, earthquake or other
catastrophic events), war, insurrection, riot, or other similar cause not the fault of, and beyond the
reasonable control of, the party claiming excuse (each, a "Force Majeure event"). The following are
not force majeure events: labor unrest, picketing, strikes, work stoppage or slowdown, sickouts or
other concerted job actions. Aparty claiming excuse under this Section must (1) have taken
reasonable precautions, if possible, to avoid being affected by the cause, and (2) notify the other
party in writing within five (5) calendar days after the occurrence of the event specifying the nature
of the event, the expected length of time that the party expects to be prevented from performing,
and the steps which the party intends to take to restore its ability to perform. The party claiming
excuse under this Section shall use its best efforts to remedy its inability to perform as quickly as
possible. 114
14.13 Cooperation During Transition. At the expiration or earlier termination of the Term,
Contractor shall cooperate fully with the City to ensure an orderly transition to any and all new
service providers. In addition, during the last twelve months of the Term, Contractor shall allow
prospective operators to observe its operations and shall make available to City all records and
reports required to be submitted by this Franchise for use in the transition including, but to limited
to, complete route lists and maps, customer account lists including customer name, address, type
and frequency of service, billing information, and number, type and location of all Containers
deployed by Contractor within City 116
14.14 No Damages for Invalidation of Franchise. Ifa final judgment of a court of competent
jurisdiction determines that this Franchise, or any portion thereof, is illegal or was unlawfully
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entered into by the City, neither party shall have any claim against the other for damages of any
kind (including but not limited to loss of profits) on any theory 117
14.15 Diversion Programs Not Restricted. Nothing in this Franchise shall restrict City's
participation or non-participation, or the nature or extent of its participation in, any Recycling and
Diversion program, developed or operated by City,other agencies, or by one or more residents,
businesses, commercial, industrial or retail operators, or other Persons, within City or other
jurisdictions 117
14.16 Reports as Public Records. The reports, records and other information submitted (or
required to be submitted) by Contractor to Cityare public records within the meaning of that term
in the California Public Records Act, Government Code Section 6250 et seq. Unless a particular
record is exempted from disclosure by the California Public Records Act, it must be disclosed to the
public by the City upon request. 117
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15.01 Governing Law. This Franchise shall be governed by, and construed and enforced in
accordance with, the laws of the State of California 118
15.02 Jurisdiction. Any lawsuits between the parties arising out of this Franchise shall be
brought and concluded in the courts of the State of California, which shall have exclusive
jurisdiction over such lawsuits. With respect to venue, the parties agree that this Franchise is made
in and will be performed in Orange County and the exclusive venue is the Superior Court located in
Orange County 118
15.03 Binding on Successors. The provisions of this Franchise shall inure to the benefit of and
be binding on the successors and permitted assigns of the parties , 118
15.04 Parties in Interest. Nothing in this Franchise is intended to confer any rights on any
Persons other than the parties to it and their permitted successors and assigns 118
15.05 Waiver. The waiver by either party of any breach or violation of any provisions of this
Franchise shall not be deemed to be a waiver of any breach or violation of any other provision nor
of any subsequent breach of violation of the same or any other provision. The subsequent
acceptance by either party of any monies that become due hereunder shall not be deemed to be a
waiver of any pre-existing or concurrent breach or violation by the other party of any provision of
this Franchise 118
15.06 Attachments. Each of the attachments, identified as Attachments "A" through "88," is
attached hereto and incorporated herein and made a part hereof by this reference 118
15.07 Entire Agreement. This Franchise, including the Attachments, represents the full and
entire agreement between the parties with respect to the matters covered herein and supersedes
all prior negotiations and agreements, either written or oral. 119
15.08 Section Headings. The article headings and section headings in this Franchise are for
convenience of reference only and are not intended to be used in the construction of this Franchise
nor to alter or affect any of its provisions 119
15.09 Interpretation. This Franchise shall be interpreted and construed reasonably and
neither for nor against either party, regardless of the degree to which either party participated in
its drafting 119
15.10 Amendment. This Franchise may not be modified or amended in any respect except by a
writing signed by the parties 119
15.11 Severability. If a court of competent jurisdiction holds any non-material provision of
this Franchise to be invalid and unenforceable, the invalidity or unenforceability of such provision
shall not affect any of the remaining provisions of this Franchise which shall be enforced as if such
invalid or unenforceable provision had not been contained herein 119
15.12 Costs and Attorneys' Fees. .The prevailing party in any action brought to enforce the
terms of this Franchise or arising out of this Franchise may recover its reasonable costs expended
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in connection with such an action from the other party. However, each party shall bear its own
attorneys' fees 119
15.13 References to Laws. Allreferences in this Franchise to laws, rules, and regulations shall
be understood to include such laws, rules, and regulations as they may be subsequently amended or
recodified, unless otherwise specifically provided. In addition, references to specific governmental
agencies shall be understood to include agencies that succeed to or assume the functions they are
currently performing 120
15.14 City's Municipal Code. Contractor is aware of the provisions of City's Municipal Code
relating to the Collection and Disposal of solid waste, specifically Title 16 (Integrated Waste
Management) of the Lake Forest Municipal Code, including the right of City to amend those
provisions, Contractor shall comply with all provisions of Title 16, as they may be amended........ 120
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FRANCHISE AGREEMENT FOR THE COLLECTION, TRANSPORTATION,
PROCESSING AND DIVERSION OF RECYCLABLE MATERIALS AND OTHER

MATERIALS AND FOR THE COLLECTION, TRANSPORTATION AND DISPOSAL
OF MUNICIPAL SOLID WASTE

THIS FRANCHISE AGREEMENT is entered into as of the 4~ay of March

2014, by and between the CITY OF LAKE FOREST, a municipal corporation

(hereinafter referred to as the "City") and CR&R Incorporated, a California corporation

(hereinafter referred to as "Contractor").

RECITALS

1. The State of California has found and declared that due to the amount of

solid waste generated in California, coupled with diminishing landfill space and potential

adverse environmental impacts from landfilling, that there is an urgent need for State

and local agencies to enact and implement an aggressive integrated waste

management program. The State has also found that the recycling or reuse of solid

waste will conserve not only landfill capacity but also water, energy and other natural

resources. The State has, through enactment of the California Integrated Waste

Management Act of 1989 (California Public Resources Code Sections 40000 et seq.

hereinafter referred to as the "Act"), directed responsible State Agencies, and all local

agencies, to promote Recycling and to maximize the use of feasible Source Reduction,

Recycling and Composting options in order to reduce the amount of solid waste that

must be disposed of by land Disposal.
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2. The City concurs in the aforementioned findings and declarations of the

State of California.

3. In 2011 AS 341 was approved and signed into law amending the Act. The

AB 341 amendments make a legislative declaration that it is the policy goal of the State

of California that not less than seventy-five percent (75%) of Municipal Solid Waste be

source reduced, recycled or composted by the year 2020 and required the California

Department of Resources Recycling and Recovery (hereinafter referred to as

"Cal Recycle") to prepare a plan for submittal to the legislature on or before January 1,

2014 on the methods to accomplish this goal. AB 341 requires all businesses

generating four (4) or more cubic yards of Solid Waste per week, and all Multi-family

dwellings consisting of five (5) units or more, to arrange for Recycling services on or

before July 1, 2012; and requires all local agencies to provide a commercial recycling

program meeting specified criteria on or before July 1, 2012.

4. The City wishes to arrange for the operation and expansion of its existing

Recycling programs and implementation of new comprehensive Recycling and other

Diversion programs for single and MUlti-family Residential Premises, Commercial and

Business Establishments and other operations in the City, which entails the Collection

of Single Stream Recyclable Materials, Single-Material Recyclable Materials,

Yardwaste, Food Scraps, Construction and Demolition Debris and other materials and

the delivery of these materials for processing and Diversion at Materials Recovery

Facilities, Compost Facilities, Construction and Demolition Debris Processing Facilities

and other Processing Facilities. These Recycling, Composting and other Diversion
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programs are integral and important components of the City's strategy for complying

with the Act and are, therefore, of paramount importance to the City.

5. In June 2013, the City authorized issuance of a Request For Proposals

For the Collection, Transportation, Processing and Diversion of Recyclable Materials

and other materials and for Collection, Transportation and Disposal of Municipal Solid

Waste. The City has evaluated the two proposals submitted and has determined that

the Contractor has proposed to provide such services in a manner and on terms which

are in the best interests of the City, its residents and businesses, taking into account the

qualifications and experience of the Contractor, the Contractor's demonstrated

commitment to Recycling and Diversion of materials from Disposal, and the cost of

providing such services.

NOW, THEREFORE, in consideration of the mutual promises contained in this

Franchise Agreement, and for other good and valuable consideration, the parties agree

as follows:
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AGREEMENT
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ARTICLE 1. DEFINITIONS

1.01 Definitions. Unless otherwise defined in this Franchise, capitalized terms

used in this Franchise shall have the meanings set forth in the definitions contained in

Attachment A, attached hereto and incorporated herein by this reference.
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ARTICLE 2. REPRESENTATIONS AND WARRANTIES OF CONTRACTOR

2.01 Legal Status. Contractor is a corporation duly organized, validly existing

and in good standing under the laws of the State of California, and is qualified to do

business in the State of California.

2.02 Authority. Contractor has the authority to enter into and perform its

obligations under this Franchise. Contractor has taken all actions required by law, or

otherwise to authorize the execution of this Franchise.

2.03 Franchise Duly Executed. The Persons signing this Franchise on behalf

of Contractor have been authorized to do so, and this Franchise constitutes a legal,

valid and binding obligation of Contractor.

2.04 No Conflict with Applicable Law or Other Documents. Neither the

execution and delivery by Contractor of this Franchise, nor the performance by

Contractor of its obligations hereunder: (i) conflicts with, violates or will result in a

violation of any existing applicable law; or (ii) conflicts with, violates or will result in a

breach or default under any term or condition of any existing judgment, order or decree

of any court, administrative agency or other governmental authority, or of any existing

contract or instrument to which Contractor is a party, or by which Contractor is bound.

2.05 No Litigation. There is no action, suit, proceeding, or investigation at law

or in equity, before or by any court or governmental entity, pending or threatened

against Contractor, or otherwise affecting Contractor, wherein an unfavorable decision,

ruling, or finding, in any single case or in the aggregate, would materially adversely

affect Contractor's performance hereunder, or which, in any way, would adversely affect
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the validity or enforceability of this Franchise, or which would have a material adverse

effect on the financial condition of Contractor.

2.06 Financial Condition. Contractor has made available to City information

on its financial condition. City has relied on this information in evaluating the sufficiency

of Contractor's financial resources to perform this Franchise. To the best of

Contractor's knowledge, this information is complete and accurate, does not contain any

material misstatement of fact and does not omit any fact necessary to prevent the

information provided from being materially misleading.

2.07 Expertise. Contractor has the expertise and professional and technical

capability to perform all of its obligations under this Franchise.

2.08 Contractor's Investigation. Contractor has made an independent

investigation and analysis, the results of which are satisfactory to Contractor, of the

conditions and circumstances surrounding the Franchise, its content and preparation,

and the work to be performed by Contractor under the Franchise. The Franchise

accurately and fairly represents the intentions of Contractor, and Contractor enters into

this Franchise on the basis of that independent investigation and analysis.

2.09 Statements and Information in Proposal. The Proposal submitted to

City by Contractor and information submitted to City supplementary thereto does not

contain any untrue statement of a material fact nor omit to state a material fact

necessary in order to make the statements made, in light of the circumstances in which

they were made, not misleading. Contractor's Proposal is attached hereto as

Attachment Y. The parties have made the following changes to items submitted in

Contractor's original Proposal: (i) In Proposal Form 10 "Collection Vehicles to be
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Furnished by Contractor" (now Attachment F) the Autocar cabs and chassis for the side

loader, front-loader and rear-loader vehicles have been replaced with Peterbilt cabs and

chassis because the Peterbilt vehicles were available sooner than the Autocar vehicles;

(ii) in Proposal Form 24 "Contractor-Proposed Cost-Saving Innovations for Operations"

(now Attachment H) the items originally labeled #2 "Residential Cart Colors" and #4

"The Future of Solid Waste Management" have been deleted because the City chose

not to pursue those suggested innovations; (iii) in Proposal Form 13 "Diversion By

Waste Stream" (now Attachment W) the correction of a mathematical error in the

original Proposal Form 13 and clarifications submitted by Contractor during the question

and answer process portion of the evaluation process have been incorporated into

Attachment W; (iv) the date by which Contractor is required to submit copies of permits

in Proposal Forms 4, 5, 6, 7, and 8 which became Attachments 0, P, Q, Rand S

(respectively) has been changed to require submittal within ten (10) days after the

Effective Date; and (v) the schedule in Proposal Form 3 (which is now Attachment C)

has been updated by Contractor to reflect the current schedule.

ARTICLE 3. TERM OF AGREEMENT

3.01 Effective Date. The Effective Date of this Agreement shall be~ ,i
2014.

3.02 Term. The Term of this Franchise shall commence on the Effective Date

and shall end at midnight on April 30,2022, unless earlier terminated. Contractor's

obligation to collect Recyclable Materials, other materials, and Municipal Solid Waste

shall begin on May 1, 2014 at 12:01 a.m.
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3.03 Option to Extend Term. The Term of this Franchise may be extended

as described in Section 6.08. In no event shall this agreement be extended beyond April

30,2024.

3.04 Conditions to Effectiveness of Agreement.

A. Obligation of City to Perform. The obligation of the City to

perform under this Franchise is subject to satisfaction, on or before the Effective Date,

of each of the conditions set out below, each of which may be waived in whole or in part

by City:

1. Accuracy of Representations. The representations and

warranties made by Contractor in Article 2 of this Franchise shall be true and correct on

and as of the Effective Date.

2. Absence of Litigation. There shall be no litigation pending

on the Effective Date in any court challenging the execution of this Franchise or seeking

to restrain or enjoin its performance.

3. Furnishing of Bond and Guaranty. Contractor has furnished

the performance bond required by Section 11.03 and the guaranty required by Section

15.16, meeting the requirements of this Franchise.

4. Furnishing of Evidence of Insurance. Contractor has

furnished satisfactory evidence of insurance required by Section 11.02.
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5. Effectiveness of City's Approval. The approval of this

Franchise by City shall have become effective, pursuant to California law, on or before

the Effective Date.

6. Reimbursement of City Procurement Costs. Concurrent with

executing this Agreement, Contractor shall have paid to City the sum of $84,700 to

reimburse City for its costs for conducting the competitive procurement process for this

Franchise Agreement.

City may waive the satisfaction of the conditions described in Section 3.04.A.3

and 4, allow this Franchise to become effective, and exercise its rights and remedies

under this Franchise for Contractor's failure to furnish the bond, the guaranty, or the

evidence of insurance.

B. Obligation of Contractor to Perform. The obligation of

Contractor to perform under this Franchise is subject to the satisfaction on or before the

Effective Date of both of the conditions set forth below, each of which may be waived in

whole or in part by Contractor.

1. Absence of Litigation. There shall be no litigation pending

on the Effective Date in any court challenging the execution of this Franchise, or

seeking to enjoin its performance.

2. Effectiveness of City's Approval. The approval of this

Franchise by the City shall have become effective, pursuant to California law.

C. Notice. If either party wishes to assert that a condition for its

benefit has not been satisfied and has not been waived, it must deliver written notice to
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that effect to the other party on the Effective Date. If no such notice is received, the

Franchise will become effective on the Effective Date.

Each party is obligated to perform in good faith the actions, if any, which

this Franchise requires it to perform before the Effective Date and to cooperate towards

the satisfaction of the conditions set forth above.
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ARTICLE 4. COLLECTION OF RECYCLABLE MATERIALS, YARDWASTE, FOOD
SCRAPS, OTHER MATERIALS AND MUNICIPAL SOLID WASTE

4.01 Scope of Work - General. Except as otherwise provided herein,

Contractor shall (a) collect Municipal Solid Waste generated at Residential Premises,

Commercial and Business Establishments (including, among other things, City

facilities), MUlti-family dwellings, and Special Events within the City and deliver it to the

Disposal Site approved by City, and (b) collect Recyclable Materials, and other items

specified in Attachment B placed for Collection by participating residential Customers,

Commercial and Business Establishments (including, among other things, City

facilities), MUlti-family dwellings, and Special Events within the City and deliver the

materials to the Materials Recovery Facility, and/or Compost Facility and/or

Construction and Demolition Debris Processing Facility designated by City.

Notwithstanding the foregoing, the City does not guarantee that any particular type or

quantity of Municipal Solid Waste, Recyclable Materials, or any other material will be

available for Collection at any time during the term of this Franchise. Contractor

acknowledges that the City cannot control the entire waste stream generated in Lake

Forest, and cannot compel generators of certain materials to place those materials for

collection by Contractor. Contractor further acknowledges that future changes in laws,

regulations, and/or technology may affect the type and quantity of material that will be

available for Collection by Contractor, and agrees that it will not be entitled to any rate

increases, Franchise extensions, or other compensation of any kind due to such

changes in types and quantities of materials available for Collection. The City shall

have no obligation to affirmatively defend Contractor's rights granted under this
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Agreement, but shall reasonably cooperate with Contractor, at Contractor's expense, in

Contractor's efforts to defend its rights.

The work to be done by Contractor includes the furnishing of all labor,

supervision, equipment, materials, supplies, vehicles and equipment, storage and

maintenance facilities, and all other items necessary to perform the services required

under this Franchise in a thorough, workmanlike and efficient matter, so that residents,

businesses and public and private institutions within the City are provided reliable,

courteous and high-quality services at all times. The enumeration of, and specification

of, requirements for particular items of labor or equipment shall not relieve Contractor of

the duty to furnish all others that may be required, whether enumerated or not.

Contractor shall perform all work in accordance with Attachment B, all provisions

of which are incorporated herein by this reference, whether or not such provisions are

specifically referred to in any other section of this Franchise. In addition, to the extent

that Contractor's Proposal includes promises to perform services in addition to, or at a

higher standard of service than those required by the Request for Proposals, those

promises are incorporated into this Franchise and Contractor hereby ratifies its

agreement to perform as promised.

When implementing all of the Diversion programs described in Attachment B,

Contractor shall follow the CalRecycie Diversion hierarchy as specified in Public

Resources Code Sections 40051 and 40196 as follows: Source Reduction, reuse of

materials for other purposes which avoid Disposal (not listed in Public Resources

Code), Recycling and Composting, environmentally safe Transformation, and

environmentally safe Landfill (Disposal). Contractor shall also implement programs and
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utilize Processing Facilities in order to obtain the highest and best use for Diverted

materials. Contractor shall (a) follow the CalRecycle hierarchy and (b) obtain the

highest and best use for Diverted materials, to the satisfaction of the City.

The City has approved the plans for several large residential developments

(some of which contain Commercial and Business Establishments), as described in

Attachment U (Planned Residential and Commercial Development), and incorporated

herein by this reference. Contractor shall provide all of the services described in this

Franchise to the new Residential Premises, as well as to any and all Commercial and

Business Establishments (including, but not limited to, City facilities), Multi-family

dwellings, and Special Events in these new developments as the new developments are

constructed and occupied during the Term. The timeframes for occupancy of the new

developments were provided to the City by the developer(s) of each project. City makes

no warranty or guarantee that any of the projects will be constructed. City further makes

no warranty or guarantee that if constructed, the projects will contain the number(s) or

type(s) of Residential Premises and Commercial Business Establishments contained in

Attachment U. City further makes no warranty or guarantee that any of the Residential

Premises or Commercial Business Establishments will be occupied at the time(s) listed

in Attachment U.

4.02 Implementation Plan. The parties recognize that substantial planning

and preparation will be required to ensure a successful initiation of Collection operations

by Contractor on May 1,2014. To that end, Contractor has prepared a detailed

Implementation Plan addressing the steps Contractor will take, and the schedule on

which it will take them, to prepare for commencement of Collection operations. The
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Implementation Plan covers Contractor's schedule (shown on a week-by-week basis)

for hiring and training of personnel, acquiring necessary Collection vehicles and

equipment, preparing Customer relations materials (including Collection schedules,

route maps, billing forms, complaint forms, service request forms and so forth),

distributing new MSW, Recycling, Yardwaste and Food Scrap Containers to Customers,

is attached as Attachment C (Implementation Plan), and incorporated herein by this

reference.

Contractor shall diligently adhere to the Implementation Plan and shall meet

periodically, whenever City requests, to review its progress. Failure to adhere to the

Implementation Plan, including its schedule, shall constitute a breach of this Franchise

which, if uncured, shall constitute a default under Section 13.01.

The specific plans and other materials required to be submitted under the

Implementation Plan are subject to City's review and approval. City will endeavor to

take actions, make decisions, and provide directions to Contractor in accordance with

the schedule and time allowances set forth in Attachment C, so as not to delay

Contractor's adherence to the Implementation Plan schedule.

4.03 Residential MSW Collection.

A. Regular Collections. Contractor shall collect all MSW generated

at Residential Premises within the City and placed for Collection at curbside, and at

sideyard/backyard locations by Customers who request such Collection under Section

2.05.1 of Attachment B. MSW shall be collected from such Premises at the frequencies

and in the manner described in Attachment B, Section 2.
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4.04 Commercial/Business MSW Collection. Contractor shall collect all

MSW generated at Commercial and Business Establishments within the City and placed

for Collection. MSW shall be collected from such Premises at the frequencies and in

the manner described in Attachment B, Section 3.

4.05 City Events MSW Collection. Contractor shall collect all MSW

generated at up to twenty (20) City-sponsored Special Events per calendar year during

the term of this Agreement at no charge to the City as described in Section 3.13 of

Attachment B.

4.06 Diversion Programs.

A. Residential Recycling. The Contractor shall collect Recyclable

Materials, Yardwaste (and Food Scraps if directed by City) generated at Residential

Premises placed for Collection in Contractor- provided Containers at the curbside.

Contractor shall also collect Single Stream and Single-Material Recyclable Materials,

Yardwaste (and Food Scraps if directed by City) generated at Residential Premises,

placed for Collection at curbside and backyard or sideyard locations by Customers who

request backyard or sideyard Collection under Section 2.05.1 of Attachment B.

Recyclable Materials shall be collected from Residential Premises at the

frequencies and in the manner described in Attachment B, Section 2.

B. Commercial/Business Recycling. Contractor shall collect

Recyclable Materials, Yardwaste and Food Scraps from participating Commercial and

Business Establishments at the frequencies and in the manner described in Attachment

B, Section 3. Contractor shall also provide Containers and Collection service for
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Recyclable Materials and Food Scraps for up to twenty (20) special events sponsored

by the City per calendar year as described in Section 3.13 of Attachment B.

4.07 Other Services and Special Services.

A. Other Services. Contractor shall provide other Collection services

as requested by Customers in the City on an on-call basis, including Bin, Roll Off Box

and Compactor service described in Attachment B, Section 3.

B. Special Services. Contractor shall provide special services as

described in Attachment B that include, but are not limited to:

• Bulky Goods Collections

• Special Events Collections

• Holiday Greenery Collection and Recycling

Holiday Greenery Drop Off and Recycling

• Electronic Waste and Universal Waste Collection and

Recycling

• Electronic Waste, Universal Waste and Household

Hazardous Waste Drop Off Events

• Collection and Recycling of Bulky Goods containing Freon

4.08 Hours of Collection. Collection of MSW and/or Recyclable Materials

may occur only within the hours authorized by the City. Contractor may not collect

MSW or Recyclable Materials earlier than 7:00 a.m. local time or later than 6:00 p.m. for

Residential Premises, and no earlier than 7:00 a.m. local time or later than 6:00 p.m. for

Commercial and Business Establishments. The City Manager or his/her designee if
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requested by Contractor may grant temporary site and route-specific exceptions. At the

sole discretion of the City Manager, Contractor shall adjust the early morning start point

of Collection routes to address and minimize customer complaints when warranted and

practicable.

No Collections shall occur on the following days: January 1, Memorial Day,

Independence Day, Labor Day, Thanksgiving Day, Christmas Day, and Sundays. No

Collections shall occur on Saturdays for Residential Premises except for missed pick-up

service and for a holiday that falls on a preceding Friday. When a holiday falls on a

weekday, Collection service will be performed on the following day. For example, if a

holiday falls on a Monday, service scheduled for Monday will be provided on Tuesday,

service scheduled for Tuesday on Wednesday and so on. If a holiday falls on a

Saturday, service will be provided the following Monday.

Contractor shall coordinate with the City Manager or his or her designee to

ensure that the Collection of MSW, Yardwaste, Food Scraps and/or Recyclable

Materials is compatible with, and does not interfere with, City's street sweeping

operations.

4.09 Collection Standards.

A. Care of Property. Contractor shall use due care when handling

MSW, Recycling, Food Scrap and Yardwaste Containers. Containers shall not be

thrown from trucks, roughly handled, damaged or broken. Containers shall be returned

to the Collection point upright, with lids properly closed.
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Contractor shall ensure that its employees close all gates opened by them

in making Collections, unless otherwise directed by the Customer, and avoid crossing

landscaped areas and climbing or jumping over flower beds, hedges, fences, and other

building appurtenances.

City shall refer complaints about damage to private property, including

common areas in common-area subdivisions, to Contractor. Contractor shall promptly

and at its sole expense repair, or arrange for the repair of, all damage to private

property caused by its employees, including but not limited to vehicles, overhangs,

carports, streets, curbs, sidewalks, paved areas.

B. Noise. All Collection operations shall be conducted as quietly as

possible and shall conform to City noise level regulations. The noise level during the

stationary compaction process shall not exceed 75 decibels at a distance of 25 feet

from the Collection vehicle measured at an elevation of five (5) feet above ground level.

Contractor shall submit to City, upon City's request, a certificate of vehicle noise testing

by an independent testing facility of a representative sample of Collection vehicles. The

City may also conduct random checks of noise emission levels to ensure such

compliance.

c. Private and Public Streets. Contractor shall use its best efforts to

prevent damage to all streets over which its Collection equipment may be operated, and

Contractor shall obtain all required approvals for operation of its Collection vehicles on

private streets. In the event Contractor damages public streets to an extent that

exceeds normal wear and tear (e.g. hits and damages a public curb, sidewalk, or

driveway or creates a hole in the pavement that must be repaired) City will notify
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Contractor and Contractor shall be responsible for the cost of repairing the damage,

which will be performed by City. Contractor shall comply with all requirements for

placement of Containers, including Roll Off Boxes in the public right of way, including

compliance with encroachment permits pursuant to Lake Forest Municipal Code.

Contractor shall use its best efforts to prevent spills of fuel, fluids (such as oil, hydraulic

fluid, brake fluid, etc.) on streets, and if such a spill occurs, Contractor shall immediately

notify the City (including the Director of Public works or his/her designee and the City's

NPDES Coordinator) and all proper regulatory authorities of said spill and release of

fluids, and shall clean, at Contractor's expense, the spilled fluids in coordination with,

and to the satisfaction of, City and applicable regulatory agencies. Upon a release of

such fluids, the driver shall immediately park the vehicle and it shall remain parked until

the leak is repaired. In such event Contractor shall not park the leaking vehicle within

two hundred (200) feet of a storm drain and shall utilize absorbent material, sand bags

or other appropriate means to prevent leaking fluids from entering storm drains. In the

event of any type of spill or other emergency, Contractor shall be responsible for

securing the immediate safety of the vehicle driver, all other employees of Contractor

and all persons and property in the surrounding vicinity.

D. Customer Privacy. Contractor shall strictly observe and protect

the rights of privacy of Customers. Information identifying the contents and composition

of a Customer's MSW, Recyclable Materials, Yardwaste or Food Scraps shall not be

revealed to any Person, governmental unit, private agency or company, unless

authorized by the Customer or by order of a court of law, or by statute. This provision

shall not be construed to prohibit Contractor from preparing, participating in, or assisting
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in the preparation of solid waste characterization studies and waste stream analyses

that may be required by the Act, or in performing the audits required pursuant to Section

9 herein or providing information necessary for City to comply with the Act and to obtain

information required for City to exercise its police powers. Contractor shall not market

or distribute customer mailing lists to any party except the City.

4.10 Litter Abatement.

A. Minimization of Spills. Contractor shall use due care to prevent

MSW, Yardwaste, Food Scraps and Recyclable Materials from being spilled or

scattered during the Collection or transportation process. If any MSW, Yardwaste, Food

Scraps or Recyclable Material is spilled, Contractor shall promptly clean up all spilled

materials whether on private or public property. Each Collection vehicle shall carry a

broom and shovel at all times for this purpose.

Contractor shall not transfer loads from one vehicle to another on any

public street or private roadway, unless it is necessary to do so because of mechanical

failure or damage to a Collection vehicle that renders it inoperable and the vehicle

cannot be towed.

B. Clean Up of Existing Litter. The Contractor shall clean up

existing litter in the immediate vicinity of any MSW, Recyclable Materials Food Scrap or

Yardwaste Collection area (including the areas on private and public property where

Containers are delivered for Collection) whether or not Contractor has caused the litter.

Contractor shall notify the Customer and the City after the second occurrence of

existing litter and shall send City a photograph of the littered area. City's Code
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Enforcement Officer and one of the Contractor's Recycling Coordinators will make an

on site inspection to discuss the situation with the Customer and/or property owner or

manager responsible for the property. If the litter and debris is being caused by illegal

dumping, the City and the Recycling Coordinators will work with the property owner and

manager to utilize locked enclosures or Bins with locking lids to prevent entry. If the

cause of the litter is under-subscription to the Collection service, the City and Recycling

Coordinators will work with the Customer and/or property owner or manager to

determine the appropriate size Container(s) and frequency of Collection required to

alleviate the problem.

C. Clean Up of Illegal Dumping. Contractor shall respond to all calls

from City regarding spilled or illegally dumped MSW, Yardwaste, food Scraps,

Recyclable Materials, or Bulky Items that are identified in locations other than Customer

MSW enclosures (such as empty parking lots, on City streets, etc.) during regular work

hours and, in emergencies, at night and on weekends. Contractor shall collect and

deliver such material to the City designated Disposal Facility (or, in the case of

Recyclable Materials, to the City-designated MRF, Compost Facility, or Construction

and Demolition Debris Processing Facility) provided such material does not exceed in

volume the amount that can be collected by a two-person crew utilizing a pick up truck

or Collection vehicle.

D. Covering of Loads. Contractor shall place covers on all open

debris Containers and transfer trucks during transport to the Disposal facility, Materials

Recovery Facility, Compost Facility, Construction and Demolition Debris Processing

Facility and all other Processing Facilities.
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4.11 Hazardous Waste

A. General. Contractor shall be aware of, and comply with, all laws,

rules, and regulations relating to the handling and transportation of Hazardous Waste,

including those requiring training and documentation. If Contractor observes any

substances which it believes to contain Hazardous Waste within the City, including but

not limited to in Containers designed for MSW, Yardwaste, Food Scraps, Recyclable

Materials or Construction and Demolition Debris, Contractor shall not collect such

Hazardous Waste but shall immediately notify the appropriate regulatory agencies and

the City. The preceding sentence does not apply to the Collection of Electronic Waste

and Universal Waste components that are classified as Hazardous Waste or Bulky

Goods (Le. refrigerators) that contain Freon, pursuant to this Franchise. In addition to

other required notifications, if Contractor observes any substances which it or its

employees reasonably believe or suspect to contain Hazardous Waste unlawfully

disposed of or released on City property, including storm drains, streets, or other public

rights of way, Contractor shall notify City Manager, or the City Manager's designee

immediately.

B. Notice to Customers. Contractor shall notify all Customers at

least once a year with a mailing separate from other notices and brochures, of: (i) the

prohibition against the Disposal of Hazardous Waste in authorized Containers, Bins,

Compactors or Roll-off Boxes; and (ii) the obligation of each Customer to provide for the

proper handling and disposition of Hazardous Waste. To the extent that Contractor has

actual knowledge ofthe existence of such Hazardous Waste in a Container placed for

Collection, Contractor shall not collect such Container. Contractor shall, prior to leaving
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the location where such Hazardous Waste has been observed, leave a tag at least 2" x

6" that informs the customer why the Collection was not made and lists the telephone

number for the Orange County Department of Environmental Management.

C. Contractor to Segregate and Dispose. In the event Contractor

inadvertently collects anyHazardous Waste and during the course of transportation and

disposition at a Disposal Facility, Materials Recovery Facility, Compost Facility,

Construction and Demolition Debris Processing Facility, other Processing Facility or

Transformation Facility and becomes aware that it has collected such Hazardous

Waste, Contractor shall segregate the Hazardous Waste, and shall arrange for its

transport and Disposal to a properly permitted Recycling, treatment or disposal facility of

Contractor's choosing at Contractor's sole expense. Contractor shall be solely

responsible for the transport and disposition of all Hazardous Waste that is collected by

Contractor. City will cooperate with Contractor attempts to locate and collect the costs

of such transport and disposition from the responsible Customer.

D. Operating Procedures and Employee Training. Contractor shall

establish, implement and maintain written operating procedures designed to ensure

Contractor's utilization of techniques generally accepted in the waste hauling industry

for cities of the size and nature of the City of Lake Forest, to handle and dispose of

Hazardous Waste and its compliance with the provisions of this Section 4.11 and all

applicable laws, rules, and regulations. Contractor shall establish, implement and

maintain an employee training program and shall ensure that employees responsible for

the identification of Hazardous Waste are fully trained to properly handle and dispose of
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Hazardous Waste. Contractor shall maintain documentation which describes the

training received by its employees.

E. Hazardous Waste Diversion Records. Contractor shall maintain

records showing the types and quantities, if any, of Hazardous Waste found in MSW at

Residential Premises and generated at Commercial and Business Establishments and

which was inadvertently collected from service recipients within the City, but diverted

from landfilling.

4.12 City's Right to Change Scope of Work. City may, without amending this

Franchise, direct Contractor to cease performing one or more of the services described

in Articles 4, 5 6, and/or Attachment B, may direct Contractor to modify the scope of

one or more of such services, may direct Contractor to perform additional Collection

services and processing services, and may similarly modify Contractor's obligations

under other provisions of this Franchise.

The changes that City may direct include, but are not limited to, program

expansions, new Diversion Programs to comply with the Act, modifying or stopping

certain Diversion programs and/or specified portions of programs, change of Processing

Facility, providing pilot programs and innovative services which may entail new

Collection methods, different types of services, equipment and/or new requirements for

Customers, and compliance with new laws, rules, and regulations.

If such changes cause an increase or decrease in the cost of performing the

services, an appropriate adjustment in the Contractor's rates may be made as provided
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in Section 12.07. Contractor will continue to perform the new or changed service while

the appropriate adjustment in rates, if any, is being determined.

The work to be performed by Contractor, including the scope of work in

Attachment B, includes optional tasks and programs (referred to in Attachment B as

Phase 2, Class 2 programs) that City, in its sole discretion, may choose to implement

during the Term. Contractor has provided City with rates to be charged to Customers for

all of the Phase 2 Class 2 programs in Attachment B. If City chooses to implement any

of those program(s), the provisions of this Section 4.12 shall not apply. Instead, the

rate(s) for said program(s) shall be adjusted for the passage of time as described in

Attachment J. The revenue from such rates, plus the revenue from sale of any

Recyclable Materials, Diverted materials and any energy produced shall constitute the

full and complete compensation to Contractor for implementing such program(s).

In the event the City eliminates one or more work tasks or programs from

Contractor's scope of work pursuant to Section 14.11, Contractor shall cease

performing such work task(s) and/or program(s) and shall not charge any rates for the

provision of such work task(s) or program(s) to Customers.

In the event that City and Contractor cannot agree on the cost or other terms for

a change in the scope of work pursuant to this Section 4.12 within ninety (90) days of

City's direction of the change in scope, City may (without Contractor's approval)

authorize, permit, allow, invite and/or contract with entities other than Contractor to

Collect, Recycle, Divert and Dispose of Recyclable Materials, Yardwaste, Food Scraps,

Construction and Demolition Debris or other materials generated at Residential,

Commercial and Business Establishments, Institutional or other Premises, regardless of
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whether or not the Customer pays for the Collection, Recycling or Diversion of such

materials.

4.13 Attendance At Meetings With City. Contractor shall attend monthly

status meetings with City representatives and agents beginning in May 2014. The date,

time and location for meetings will be established by the City, in consultation with the

Contractor. Contractor shall provide all necessary and appropriate personnel to attend

each meeting such that the topics on the agenda can be addressed fully and

completely. At the sole discretion of the City, additional meetings may be convened to

continue to address issues not resolved at the monthly meetings and to address specific

events, issues or concerns as needed by the City. Topics to be covered at the monthly

meetings include progress on the Implementation Plan, progress toward the Annual

Diversion Requirement, the Quarterly Tonnage Allocation Audits, review of

implementation of all items in the Scope of Work, review of monthly reporting

documents, planning for upcoming Special Events, and any other items relevant to the

accomplishment of all tasks and attainment of all performance standards contained in

the Franchise.

4.14 Ownership of Municipal Solid Waste and Recyclable Materials.

Ownership and the right to possession of all MSW, Yardwaste, Food Scraps and

Recyclable Materials shall be transferred to Contractor from the Customer once such

materials are placed in Containers and properly placed at the designated Collection

location, by operation of this Franchise and pursuant to Chapter 16.09.000 of the Lake

Forest Municipal Code. At no time shall the City obtain any right of ownership or

possession of MSW, Yardwaste, Food Scraps, Recyclable Materials or Hazardous
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Waste placed for collection and nothing in this Agreement shall be construed as giving

rise to any inference that City has such rights.

4.15 Abandoned Item Collection. Contractor shall, at no additional charge,

Collect abandoned items on sidewalks and in streets, alleys and public rights-of-way

when notified by City and provide a Roll-Off Box at the City yard for disposal of

abandoned items collected by City crews. Abandoned items to be collected by the

Contractor include Bulky Goods.

4.16 Contamination Warning Notice. Contractor shall place a hang-tag on

Recycling or Yardwaste Containers that contain contamination of Recyclable Materials.

(Contamination of Recyclable Materials is defined in Attachment A and described in

Attachment B, Section 5.7.) The wording and format of the notice shall be submitted to

the City for approval prior to use. If after two sequential written hang tag warnings, the

Container continues to be contaminated, Contractor's Recycling Coordinators shall

telephone and/or make a site visit(s) to the Premises to discuss the problem with the

owner or occupant. If, after contact by the Recycling Coordinator(s), there are two

additional consecutive occurrences of contamination, Contractor may remove the

Recycling or Yardwaste Container from Customer's Premises. Contractor shall report

monthly to the City on all warning notices issued, Recycling Coordinators' contacts, and

on all Recycling Containers or Yardwaste Containers removed from Premises due to

contamination problems.
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ARTICLE 5. TRANSPORTATION AND DISPOSAL OF MSW OR PROCESSING OF
RECYCLABLE MATERIALS

5.01 Transportation and Disposal of MSW. City has entered into an

agreement dated June 16, 2009 with the County of Orange for utilization of the Orange

County Landfill System for disposal of MSW (see Attachment I). Contractor shall

transport and deliver all MSW collected pursuant to this Franchise to the Orange County

Landfill System, and to the specific landfill designated by City, for the duration of the

City's contract with the County of Orange, including any renewals or extensions. If the

City-designated landfill becomes unavailable, Contractor shall transport and deliver all

MSW collected pursuant to the Franchise to another landfill within the Orange County

Landfill system as directed by City. If there is no other landfill available within that

system, or in the event the City's landfill agreement with the County of Orange

terminates during the Term, Contractor shall transport and deliver all MSW collected

pursuant to the Franchise to such other Disposal site designated by the City Manager or

his/her designee.

During the term of the City's contract with the County of Orange, Contractor shall

comply with all provisions of such contract, including Section 3.01(C) requiring transport

and delivery of residue (as defined in Attachment I) from all Materials Recovery

Facilities, Compost Facilities, all other Processing Facilities, and Transformation

facilities to the Orange County Landfill System. In the event the City approves the use of

an Anaerobic Digestion Facility to process Food Scraps pursuant to Section 5.08, the

parties agree that no residue (as defined in Attachment I) will be generated by

Contractor's use of such Anaerobic Digestion Facility to process material collected in

City, because all Anaerobic Digestate will be transported and delivered by Contractor to

-29-



a Compost Facility for Composting. In the event the operation of the Anaerobic

Digestion Processing Facility results in the creation of useable end products such as

liquid and solid fertilizer approved for land application by the appropriate regulatory

agencies, such end products shall not constitute residue. If City directs Contractor to

deliver Anaerobic Digestate to a Disposal facility, Contractor shall comply with all

requirements of Attachment I.

Contractor shall further cooperate with the operator(s) of the Disposal

Site with regard to operations therein, including by way of example, complying with

directions from the operator to unload Collection vehicles in designated areas,

accommodating to maintenance operations and construction of new facilities, complying

with the operator's Hazardous Waste exclusion program, and fully and transparently

cooperating with the operator's tonnage tracking system including reporting of allocation

methods and self-haul transfer allocations.

In the event Contractor utilizes a transfer station for consolidation and transport

of MSW or other materials collected in City during the Term, Contractor shall execute an

agreement with the County of Orange as described in Section 3.1 (C) of Attachment I,

entitling Contractor to be charged the Franchise Rate (as defined in Attachment I) for

use of the Orange County Landfill System.

5.02 Transportation of Single Stream and Single Material Recyclable

Materials. Contractor shall transport and deliver for processing Single Stream

Recyclable Materials and Single-Material Recyclables, and appropriate Bulky Goods to

the CR&R Intermediate Processing Center (Western Avenue MRF), which is the City

approved Clean MRF identified in Attachment O. City Manager or his/her designee may
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designate different clean MRFs in the future if the Clean MRF becomes unavailable due

to lack of required permits or other unforeseen events.

In the event City directs Contractor to implement a SSC MRF Route as described

in Attachment B, City may direct Contractor to deliver the material collected on the SSC

MRF Route to the CR Transfer - Stanton Material Recovery Facility, which is the Dirty

MRF identified in Attachment P. City Manager or his/her designee may designate

different Dirty MRFs in the future if the Dirty MRF becomes unavailable due to lack of

required permits or other unforeseen events.

5.03 Transportation of Yardwaste. Contractor shall transport and deliver all

Yardwaste to the City-approved landfills as Alternative Daily Cover (ADC) until

regulatory conditions dictate otherwise. If the Tip Fee for ADC becomes more expensive

than the tip fee for the Tierra Verde Compost Facility identified in Attachments Q and

Qa, the City may direct Contractor to utilize the least expensive option. The City

Manager or his/her designee may designate a different Compost Facility in the future if

the Compost Facility identified in Attachment Q becomes unavailable due to lack of

required permits or other unforeseen events.

5.04 Transportation of Food Scraps. Contractor shall transport and deliver

all Food Scraps collected from Carts, Bins, Roll Off Boxes and Compactors pursuant to

this Franchise to the City-approved American Organics Victor Valley Regional

Composting Facility identified in Attachment R. The City Manager or his/her designee

may designate a different Compost Facilityin the future if said facility becomes

unavailable due to lack of required permits or other unforeseen events.
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5.05 Transportation of Construction and Demolition Debris. Contractor

shall transport and deliver all Construction and Demolition Debris collected from Bins

and Roll Off Boxes pursuant to this Franchise to the South County C&D Materials

Recovery Facility, which is the City-approved Construction and Demolition Debris

Processing Facility identified in Attachment S. The City Manager or his/her may

designate different Construction and Demolition Debris Processing Facilities in the

future if said facility becomes unavailable due to lack of required permits or other

unforeseen events.

5.06 No Use of Transformation Facility. Contractor and City agree that no

Transformation Facilities will be used for processing of MSW or any other materials

Collected within City during the Term.

5.07 Designated Processing Facilities Unavailable. If any of the Processing

Facilities described in Sections 5.02, 5.03, 5.04 and 5.05 become unavailable for use by

the City during the Term, City may designate a new Processing Facility pursuant to

Section 4.12. The parties agree that a Processing Facility shall only be deemed to be

"unavailable" if a Force Majeure event as described in Section 14.12 has occurred and

the lack of availability of the Processing Facility is not due to Contractor's negligence,

illegal activity, neglect or willful misconduct. At City's request, Contractor shall research

and propose alternate Processing Facility(ies) for the material(s) requiring Processing,

and shall submit a written analysis and recommendation to the City within five (5)

working days concerning the cost for use of alternate facilities and any logistical

changes that would be required to utilize such alternate facilities. City and Contractor

will discuss the advantages and disadvantages of use of the potential alternate
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Processing Facilities and City will designate a selected facility. The decision of the City

will be final. In the event a Processing Facility becomes unavailable due to the

negligence, illegal activity, neglect or willful misconduct of Contractor, Contractor shall

bear all additional costs for use of an alternate Processing Facility including increased

processing costs, transportation costs, transfer costs and all other costs.

5.08 Contractor Request for Change of Processing Facility. In the event

Contractor proposes the use of a new or different Processing Facility than those

currently in use, Contractor shall provide the City with a detailed description of the

proposed facility including but not limited to, the location, owner and operator, current

facility users, technical capacity, processing methodology, diversion capabilities,

potential advantages to the City, cost of use of the facility including impacts of

transportation costs and tipping fees, and shall provide copies of all permits for the

facility. In presenting the costs for use of the proposed facility, Contractor shall provide

the City with both basic cost information and with proposed revisions to Attachment D

showing the breakdown of costs for Collection, processing, transportation and Disposal

for each rate category (Residential, Commercial, Multi-family and Roll Off) incorporating

use of the proposed facility, as well as the total proposed rate change for each rate

category incorporating use of the proposed facility. The City will evaluate the proposal

and may, at its sole discretion, choose not to use the proposed facility if anyone of the

following issues are not addressed to the satisfaction of the City:

(a) Costs are not acceptable.

(b) The facility does not have all required state, federal and local permits, and

land use approvals and/or the facility is not operating in compliance with

all state, federal and local permits, regulations and land use approvals.
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(c) Performance of the facility is not acceptable (e.g. the diversion achieved

or proposed is not adequate, the quality of the materials created at the

facility is substandard, etc.)

(d) The actual or proposed end use for the processed materials created by

the facility is not the highest and best use as dictated by regulatory

conditions.

(e) The City does not need such a facility.

The parties will meet and discuss use of the proposed facility and the Contractor

will provide prompt responses to City questions, concerns and requests for any

additional information. City will inform Contractor in writing of its decision concerning

use of the proposed facility within sixty (60) days of receipt of all of the information

requested by the City. The decision of the City shall be final.

In the event City chooses to utilize a new or different Processing Facility,

Attachment D shall, for the remainder of the Term, (if desired by City) be revised to

include additional columns such that the new table shows the breakdown of costs for

Collection, processing, transportation and Disposal for each category of service.
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ARTICLE 6. PROCESSING AND MARKETING OF RECYCABLE MATERIALS

6.01 General. The costs proposed by Contractor shall include the costs of

furnishing of all labor, supervision, equipment, materials, supplies and all other items

necessary to perform the processing and materials marketing services required in a

thorough, workmanlike and efficient matter.

6.02 Permits. Contractor shall utilize only processing facilities that are fully

licensed and permitted under all applicable federal, state, regional and local laws, rules,

and regulations. Within ten (10) calendar days after execution of the Agreement by

both parties, Contractor shall deliver to City a package containing copies of all of the

permits for the Clean MRF, the Compost Facility, the Food Scrap Processing Facility,

the Construction and Demolition Debris Processing Facility and for any other

Processing Facility and Transformation Facility approved by City that Contractor will use

to process materials collected within City. Contractor shall simultaneously submit

original signed contracts with each Processing Facility and Transformation Facility

(unless owned by Contractor) evidencing the terms and conditions under which

Contractor is entitled to utilize the facilities for processing of City's materials.

6.03 Delivery of Residue to Landfill. Contractor shall deliver, or arrange to

be delivered, all non-recyclable Residue from the operations at the Materials Recovery

Facility (both Clean MRF and Dirty MRF), the Compost Facility, the Food Scrap

Processing Facility and the Construction and Demolition Debris Processing Facility to

the City designated landfill. The parties acknowledge that City's existing arrangements

with the Orange County Landfill System will expire in 2020. City will be responsible for

renewing these arrangements and shall notify Contractor when such renewal has taken
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place. In the event that the Orange County Landfill System becomes unavailable to City

for Disposal of MSW from City, Contractor shall assist City in identifying and

researching potential alternate Disposal Sites and shall cooperate with City in switching

to the alternate Disposal Sites identified by City. In such event, the provisions of

Section 4.12 and Section 12.04 shall apply if the change in Disposal Site creates a

change (either an increase or decrease) in the cost of transport or Disposal of MSW.

6.04 MRF. Compost. Food Scrap and C/O Facility Operating

Requirements. Contractor shall operate the Clean Materials Recovery Facility, the

Dirty MRF (if directed by City), the Compost Facility, the Food Scrap Processing Facility

and Construction and Demolition Debris Processing Facility it owns in compliance with

all applicable federal, state, regional and local laws and regulations and shall adhere to

the requirements of all permits for each facility. If Contractor is using facilities it does

not own, it shall be Contractor's responsibility to investigate and determine that said

facilities are operating in compliance with all applicable laws, rules, and regulations and

permit requirements. (Note: In the event City has directed implementation of a SSC

MRF Route and use of a Dirty MRF as described in Attachment B, City must have

approved the use of the proposed Dirty MRF, and such approval shall only be given if

the Dirty MRF meets the requirements of applicable law, including but not limited to

Public Resources Code Section 42649 (b) (2) and all subsequent amendments, rules

and regulations promulgated in furtherance thereof.) If, at any time during the Term,

said facilities are not operating in compliance with all legal requirements, it shall be the

duty of Contractor to immediately report the situation to the City. Upon receipt of such

information, City may conduct an independent investigation of the situation, may require
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Contractor to utilize a different facility while City is conducting its investigation, or may

take other actions City deems reasonable and necessary to protect the interest of the

City, its customers, public health and safety and the environment.

The Clean MRF described in Attachment 0 must include processing lines for

cleanup of Single-Material Recyclables, sorting of Single Stream Recyclable Materials.

The Dirty MRF described in Attachment P (if use is directed by City) must include

processing lines for sorting of materials collected on the SSC MRF Route.

The Compost Facility described in Attachments Q and Qa, must be capable of

processing residential and commercial Yardwaste. The Compost Facility described in

Attachment R must be capable of processing residential and commercial Food Scraps.

The Construction and Demolition Debris Processing Facility described in Attachment S

must be capable of processing all of the Construction and Demolition Debris that is

collected by the Contractor in the City.

6.05 Processing Requirements. Contractor shall process Single-Material

Recyclables, Single Stream Recyclable Materials and SSC MRF Route materials in

such a manner that satisfies the diversion implementation requirements of Table 1

Section 1.6 in Attachment B, and Section 6.06 of this Agreement.

Materials collected by Contractor shall be processed at the facilities listed below:

Material Processing Facility

Single Material Recyclable Materials (glass, Clean MRF

metals, loose and baled cardboard, etc.)
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Single Stream Recyclable Materials Clean MRF

Multi-family SSC MRF Route (where no Dirty MRF SSC MRF

Single Stream program has yet been

implemented)

"Commercial and Business Establishments" Dirty MRF SSC MRF

SSC MRF Route (where no Single Stream

program has yet been implemented)

Yardwaste ADC at Landfills or Compost Facility

Food Scraps Materials Compost Facility and Anaerobic Digestion

Construction and Demolition Debris Construction and Demolition Debris

Processing Facility

Contractor shall not deliver MSW or any other materials to a Transformation Facility

without the express written permission of the City. In the event the City directs the use

of a Transformation Facility, Contractor shall comply with all the provisions of Public

Resources Code Section 41783. Further, Contractor shall not deliver MSW or any other

materials to a Transformation Facility in excess of the number of Tons that qualify as

Diversion under the Act.

6.06 Diversion Tracking Requirement. Contractor shall track and report on

the total Tons and percent of materials Collected by Contractor that are Diverted and

Disposed during the Term. In order to earn the Phase 2 Franchise extension described
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in Section 6.08, Contractor must divert a minimum of fifty percent (50%) of all MSW,

(including Recyclable Materials, Yardwaste, Food Scraps, and Construction and

Demolition Debris) Collected by Contractor in the City on a calendar year basis, by the

end of calendar year 2020. The Annual Diversion Rate shall be calculated by dividing

the total Tons of MSW Disposed (including Residue attributable to the City from the

processing operations at all of the Processing Facilities processing materials from City

including, but not limited to, the Clean and Dirty MRFs, Compost Facility, Processing

Facilities, and Construction and Demolition Debris Processing Facility and

Transformation Facility) by the total Tons of all MSW collected by Contractor within the

City. The Annual Diversion Rate shall be calculated as shown in Attachment BB. In

order to earn the Phase 2 Franchise extension, Contractor must, in addition to diverting

a minimum of fifty percent (50%) of the Tons Collected by Contractor in City, also divert

a minimum of fifty percent (50%) of the Tons Collected by Contractor in each of the

following categories: (a) Single Family, (b) Multi-Family, (c) Commercial and Business

Establishments and (d) Roll Off materials handled by the Contractor. For purposes of

this requirement, "Roll Off materials" includes both permanent and temporary bins and

Roll Off Box service, collection of Compactors of ten cubic yards or larger in size, and

Construction and Demolition Debris Collection.

6.07 Reporting of Annual Diversion Rate Achieved. On or before March 15,

2015, and on or before March 15 in all subsequent years of the Term, Contractor shall

report to City the Annual Diversion Rate for the preceding calendar year, including

copies of all reports from the County of Orange and CalRecycle, all Processing

Facilities and Transformation Facilities and all other records used as source documents
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for the Tons collected, processed and Disposed by Contractor for the prior calendar

year. Contractor's report shall include a list of all Tons of MSW Disposed by Contractor

at Disposal facilities, and shall include Residue from all Processing Facilities utilized by

Contractor including but not limited to Clean and Dirty MRFs, Compost Facilities, Food

Scrap Processing Facilities, Construction and Demolition Debris Processing Facilities

and Transformation Facilities. The report will show the total Tons from City that have

been Disposed. The report will also list the total Tons of MSW, Single-Material

Recyclables, Single Stream Recyclable Materials, Yardwaste, Food Scraps,

Construction and Demolition Debris and all other materials Collected from within City by

Contractor, and the total number of Tons of said materials. Said report shall show the

total number of Tons collected and diverted in each of the following categories: (a)

Single Family residential, (b) MUlti-Family residential, (c) Commercial and Business

Establishments, and (d) Roll Off Box service. For purposes of this report Roll Off shall

include both permanent and temporary Bins and Roll Off Box service, Collection of

Compactors of ten (10) cubic yards or larger in size, and Collection of Construction and

Demolition Debris. The report shall show the annual Diversion rate calculation as

described in Section 6.06 herein and the resulting percentage of Tons disposed, as

shown in Attachment BB. Late submittal of the annual diversion report shall result in the

assessment of liquidated damages as listed in Section 13.09 D. Contractor shall provide

a written response to any questions from City concerning the Diversion calculations and

shall, if requested, meet with City to discuss the calculations, the underlying tonnage

reports, and any other related issues. If requested by City, Contractor shall supply all

additional documentation required to substantiate the Diversion rate calculation to the
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satisfaction of City. If requested, Contractor shall make available its personnel,

consultants and other Persons who performed the Diversion rate calculations or

prepared the tonnage reports used therein, to respond to questions from City or City's

agents concerning the calculations. Contractor must provide explanations for and

substantiation of all tonnages used in the Diversion Rate calculations including tons of

materials delivered to transfer stations, materials recovery facilities, waste-to-energy

and transformation facilities, construction and demolition waste processing facilities,

composting facilities and Disposal Facilities. Any discrepancies in reported tonnages

will be investigated by the City and must be resolved to the satisfaction of the City. No

exceptions will be allowed to these reporting requirements. In the event Contractor fails

to substantiate discrepancies in reported tons to the City's satisfaction by May 15 of any

year, the annual adjustment of Contractor's rates described in Section 12.03 shall not

occur for the period of July 1 through the following June 30 (a period of one year). If

Contractor subsequently complies with all requirements of this Section 6.07, regular

annual rate adjustments will resume the following year. However, in such event, the

difference in the listed indexes shall be calculated only for the regular twelve month

period as described in Attachment J, and shall not "look back" to the prior year, for

which Contractor does not receive the annual adjustment. (By way of example, if

Contractor's tonnage discrepancy for calendar year 2015 is not resolved to the

satisfaction of the City by May 15, 2016, the annual rate adjustment scheduled for July

1, 2016 shall not occur.) Falsification of any tonnage record, negligent or intentional

submittal of misleading or false information concerning the Tons Collected, processed,

or Disposed, or use of false or misleading information in the Diversion calculation, shall
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be considered a material breach of this Franchise and grounds for immediate

termination of Contractor's services by City.

6.08 Diversion Incentive. Contractor may earn up to two (2) one-year

extensions of the Franchise Term, as described herein.

A. Phase 1 Extension Opportunity. If Contractor meets the

implementation requirements listed below and as detailed in Table 1 of Section 1.6 of

Attachment B (the "Phase 1" requirements); and Contractor is in full compliance with all

requirements of this Franchise, including but not limited to Sections 6.06 and 6.07, City

will extend the Term of the Franchise by one year. In order to qualify for the Phase I

incentive, Contractor must have achieved all of the following by December 31,2016: (a)

have deployed, and be Collecting, Processing and Diverting Single Stream Recyclable

Materials and/or Single-Material Recyclables from, a minimum of two hundred (200)

Bins that were not deployed as of the May 2014 baseline at Commercial and Business

Establishments; (b) have deployed and be Collecting, Processing and Diverting Single

Stream Recyclable Materials and/or Single-Material Recyclables at a minimum of one

hundred (100) Bins at Multi-family complexes that were not deployed as of the May

2014 baseline (see below); and (c) have deployed Food Scrap Carts and/or Bins and be

Collecting, Processing and Diverting Food Scraps at a minimum of seventy (70)

restaurants that were not participating in City's Food Scrap diversion program as of the

May 2014 baseline. (For example if Contractor meets the Diversion requirements for

Phase 1, the City will extend the Franchise for one year from April 30, 2022 to April 30,

2023.) During May 2014 Contractorand City will conduct an inventory of Bins deployed

at all Commercial and Business Establishments that are already being Collected in the
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Single Stream and/or Single-Material Recycling Program and the number of restaurants

that are already participating in the Food Scrap diversion program. The results of this

survey shall be used as the baseline (the "May 2014 baseline") for the number of Bins

deployed and Collected in the Single Stream/Single-Material Recycling Program and

the number of restaurants participating in the Food Scrap Diversion Program for the

purpose of calculating whether or not Contractor has earned the one-year extension for

Phase 1.

B. Phase 2 Extension Opportunity. If Contractor meets the

implementation requirements of Phase 2 as listed below (and as detailed in Table 1

Section 1.6 of Attachment B); and Contractor is in full compliance with all requirements

of this Franchise, including but not limited to Sections 6.06 and 6.07, City will extend the

Term of the Franchise by one year. In order to qualify for the Phase 2 incentive,

Contractor must have achieved all of the following by December 31, 2020: (a) have

deployed and be Collecting, Processing and Diverting Single Stream and/or Single

Material Recyclables a minimum of two hundred (200) Bins at Commercial and

Business Establishments that were not deployed as of the January 2017 baseline (see

below); (b) have deployed and be Collecting, Processing and Diverting Single Stream

and/or Single-Material Recyclables a minimum of one-hundred (100) Bins at Multi-family

complexes that were not deployed as of the January 2017 baseline; (c) have deployed

Food Scrap Carts and/or Bins and be Collecting, Processing and Diverting Food Scraps

at a minimum of seventy (70) restaurants that were not participating in the Food Scrap

Diversion Program as of the January 2017 baseline; (d) have achieved a diversion rate

percentage of fifty percent (50%) or greater, as calculated pursuant to Attachment BB

-43-



for calendar year 2020; and (e) have further achieved a diversion rate in calendar year

2020 of fifty percent (50%) or greater in each of the following areas: (i) Residential tons

Collected, (ii) Commercial and Business Establishment Tons Collected, (iii) Multi-Family

Tons Collected, and (iv) Tons Collected from Roll Off Boxes. During January 2017

Contractor and City will conduct an inventory of Bins deployed at all Commercial and

Business Establishments that are already being Collected in the Single Stream

Recyclable Materials and/or Single-Material Recyclables Program and the number of

restaurants that are already participating in the Food Scrap Diversion Program. The

results of this survey shall be used as the baseline (the "January 2017 baseline") for the

number of Bins deployed and Collected in the Single Stream Recyclable

Materials/Single-Material Recyclables Program and the number of restaurants

participating in the Food Scrap Diversion Program for the purpose of calculating

whether or not Contractor has earned the one-year extension for Phase 2.

c. Failure to Meet Phase 1 or Phase 2 Extension Requirements. In

the event Contractor meets all of the extension requirements in both Phase 1 and

Phase 2, the Term will be extended to April 30, 2024. If Contractor fails to meet the

extension requirements of Phase 1, such failure will notpreclude Contractor from

earning a one-year extension of the Franchise in Phase 2. If Contractor fails to meet

the extension requirements of Phase 1, but meets the extension requirements of Phase

2, City will extend the Term by one year, to April 30,2023. As described in Section 6.08

B, the baseline for Phase 2 will be established in January 2017. If Contractor has failed

to meet the extension requirements of Phase 1, the baseline is reset for Phase 2, and

Contractor shall not be required to meet the outstanding Phase 1 requirements prior to
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meeting the Phase 2 requirements. Example: Contractor deploys and collects Single

Stream and Single-Material Recyclables from only 195 new Bins (Bins that were not

deployed and collected as of the May 2014 baseline) during Phase 1. Of these, 115

Bins were deployed at Commercial Business Establishments and 80 were deployed at

Multi-family complexes. Contractor deploys and Collects Carts and Bins containing

Food Scraps at 70 restaurants. Contractor has, therefore, missed the Phase 1

extension requirements by 105 Bins for Single Stream and Single-Material Recyclables.

Contractor is not required to deploy these 105 Bins in order to qualify for the Phase 2

extension. However, Contractor must meet all of the Phase 2 extension requirements

listed in Section 6.08 B in order to earn the Phase 2 extension.

D. Notice of Extension or Failure to Earn Extension. The City will

evaluate Contractor's performance in Phase 1 during February 2017. City will notify

Contractor in writing on or before February 28, 2017 as to whether or not the Term is

extended by one year for Phase 1. The City will evaluate Contractor's performance in

Phase 2 during February 2021. City will notify Contractor in writing on or before

February 28,2021 as to whether or not the Term is extended by oneyear for Phase 2.

6.09 Marketing of Recovered Materials. Compost and Other Products. Contractor

shall be responsible for marketing, or arranging for the marketing, of all Recovered

Materials, all Compost product(s) and all other products, including but not limited to

Anaerobic Digestate, biochar, methane, compressed natural gas, other marketable gas

products and electricity generated or produced from the Processing Facilities utilized to

process materials collected in City, including the Materials Recovery Facilities, Compost
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Facility, Food Scraps Processing Facilities and the Construction and Demolition Debris

Processing Facility.

6.10 Limits on Modes of Disposition. City may direct Contractor to stop delivering

Recovered Materials for uses that do not qualify as Diversion for purposes of the Act.

No Recyclable Materials or other materials, which have once been delivered to the

Materials Recovery Facility, Compost Facility, Food Scrap Processing Facility or

Construction and Demolition Processing Facility, shall be used for Alternative Daily

Cover at solid waste landfills unless specifically allowed by CalRecycie regulations. No

MSW of any kind may be disposed of on land at any location other than by delivery to

the City designated landfill. No MSW of any kind may be disposed of in water or in the

atmosphere.

6.11 Biomass and Transformation. The Act allows City to utilize either Biomass or

Transformation to divert up to ten percent (10%) of the fifty percent (50%) mandated

annual diversion under the Act. (By way of example, if the City's wastestream consisted

of one hundred thousand (100,000) tons, then fifty percent (50%) diversion would mean

that fifty thousand (50,000) tons were diverted. Ten percent (10%) of the fifty percent

(50%) diversion would mean that tons Diverted by Biomass and Transformation could

not exceed ten thousand (10,000) tons per year). If any of the Processing Facilities

utilized by contractor to process Recyclable Materials or MSW pursuant to this

Franchise, plan to use Biomass or Transformation for any of City's materials, Contractor

shall. first submit to City a request to do so, including all pertinent information on the

facilities to be used, the quantity of material to be processed, copies of permits for the

facilities and all other information as may be requested by City. Contractor shall not
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proceed with use of Biomass or Transformation facilities unless Contractor has received

written approval from City to do so. If approved by City, Contractor shall adhere to any

conditions or restrictions that City may include with its approval.

6.12 City Access to Processing Facilities. In addition to City's rights under other

provisions of this Franchise, City and its agents shall have the right at all reasonable

times to enter each of the Processing Facilities to (a) observe operations, (b) observe

compliance with permit requirements, (c) observe tonnage allocation and tonnage

tracking procedures, and (d) for any other reasonable purpose.
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ARTICLE 7. EQUIPMENT, FACILITIES AND PERSONNEL

7.01 General. Contractor shall furnish all facilities, vehicles and equipment

necessary to perform safely and efficiently the services required by this Franchise.

7.02 Facilities.

A. General. Contractor shall provide all facilities required for storage,

maintenance, repair and deployment of all vehicles and equipment required to perform

the services required by this Franchise. ,Contractor shall also provide the necessary

facilities and office space for personnel of Contractor providing the services required by

this Franchise. The facility or facilities used by Contractor to perform the required

services shall be fully permitted in compliance with all Federal, State and local laws,

rules, and regulations. In the event the City receives complaints about the facilities

(Whether for noise, odor, litter, traffic problems or any other issue), Contractor shall

promptly take action to address the issue(s) and shall resolve the problem within five (5)

business days.

7.03 Vehicles.

A. General. Contractor shall provide Collection and auxiliary vehicles

of the type, size and configuration, and in the quantities shown on Attachment F. The

vehicles to be provided shall also include the lighter-weight two-axle front loader

vehicles described in Attachment H for Collection of Commercial Recycling Bins. The

lighter weight two-axle Commercial front loader vehicle(s) will be placed in service

approximately nine (9) months after the May 1, 2014 start of operations, once the

Commercial Recycling routes have been established. All front loader, rear loader, side
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loader, Roll Off Box collection vehicles and all other collection vehicles shall be new and

unused as of May 1, 2014 and suitable in design and construction for arduous heavy

duty service. All front loader, rear loader, side loader and Roll Off Box collection

vehicles acquired during the Term shall also be new and unused. For purposes of this

section, "new" means the truck chassis, body and all other parts and components shall

be new and unused. If it becomes necessary during the Term, a used diesel vehicle

may be placed into service on a temporary basis (i.e., for no more than 90 days)

provided that it is safe, in good operation condition, and equivalent in design and

capacity to vehicles in regular service. All Collection vehicles shall be equipped with the

Surveillance, Monitoring, Auditing, Recording and Tracking (S.M.A.R.T.) System

including the video, GPS and communication devices described in Attachment H. All

vehicles shall comply with all laws and regulations including but not limited to the

California Air Resources Board regulations. All front loader, rear loader, side loader and

Roll Off Box collection vehicles listed in Attachment F shall be dedicated one hundred

percent (100%) to use in City, and shall not be used to collect any material inany other

location at any time. Collection routes within the City for MSW, Recyclable Materials,

Food Scraps, Yardwaste, and Construction and Demolition Debris shall collect only

materials from within City such that when the Collection vehicles are weighed at the

Disposal facility and/or at the Processing Facilities, one hundred percent (100%) of the

Tons in each vehicle originate solely from City.

B. Alternative Fuel Vehicles. All Residential Premises and

"Commercial and Business Establishments" Collection vehicles (including all side

loaders, rear loaders, front loaders, Roll Off, and any other types of vehicles) shall
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operate in full compliance with the requirements of the California Air Resources Board

and the South Coast Air Quality Management District's rules and regulations including

Rule 1193. Route supervisor's vehicles and all other ancillary vehicles that will operate

on a routine basis in the City shall comply with all applicable laws, rules, and

regulations, including but not limited to the California Air Resources Board and South

Coast Air Quality Management District regulations.

C. Vehicle Identification. The wording "Serving the City of Lake

Forest" and the name of Contractor, Contractor's local telephone number, and a unique

vehicle identification number for each vehicle shall be prominently displayed on all

Collection vehicles. Alternative Fuel Vehicles shall display a statement as to the type of

alternative fuel being used. City shall approve all details, including size, color and

location of text, identification numbers and logo.

D. Cleaning and Maintenance.

1. General. Contractor shall maintain all of its equipment used

in providing service under this Franchise in a safe, neat, clean and operable condition at

all times.

2. Cleaning. The exterior and interior of vehicles used in the

Collection of MSW, Recyclable Materials, Food Scraps, Yardwaste, and Construction

and Demolition Debris shall be thoroughly washed by Contractor at least once a week

or more often as needed to maintain a clean appearance and thoroughly steam cleaned

at least once a month or more often as needed to maintain a clean appearance. In

addition, the interior collection compartment of vehicles used for the collection of Food
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Scraps shall be thoroughly washed on a daily basis. City may inspect vehicles at any

time to determine compliance with sanitation requirements and aesthetic conditions.

Contractor shall make vehicles available to the Orange County Department of

Environmental Management and the City for inspection, at any frequency it requests.

3. Painting. All vehicles used in Collection of MSW,

Yardwaste, Recyclable Materials, Food Scraps, and Construction and Demolition Debris

shall be repainted by Contractor at least once every five (5) years, unless the City

determines that repainting specific vehicles at that frequency is not necessary because

the vehicle's appearance is satisfactory or unless the City determines that repainting a

specific vehicle earlier (due to graffiti, wind damage, etc.) is necessary to ensure that

the vehicle gives the appearance of having been repainted within the preceding sixty

(60) months. All graffiti shall be removed or painted over within forty-eight (48) hours of

discovery.

4. Maintenance. Contractor shall inspect each vehicle daily to

ensure that the vehicle and all equipment is operating properly and in compliance with

this Agreement. Vehicles which are not operating properly shall be taken out of service

until they are repaired and do operate properly. Contractor shall perform or cause to be

performed all scheduled maintenance functions in accordance with the manufacturer's

specifications and schedule. Contractor shall keep accurate records of all vehicle

maintenance, recorded according to part or vehicle identification, date, and mileage,

and shall make such records available to the City upon request.
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5. Repairs. Contractor shall repair, or arrange for the repair of,

all vehicles and equipment for which repairs are needed because of accident,

breakdown or any other cause so as to maintain all vehicles and equipment in a safe

and operable condition. If an item of repair is covered by a warranty, Contractor shall

obtain warranty performance. Contractor shall maintain accurate records of repair,

which shall include the part or vehicle identification, date/mileage, nature of repair and

the signature of a maintenance supervisor that the repair has been properly performed.

6. Storage. Contractor shall arrange to store all vehicles and

other equipment in safe and secure location(s). Facilities used for storage shall comply

with all zoning and land use requirements applicable to the facility. Contractor shall not

store vehicles or equipment (including Bins, Carts, and Roll Off Boxes) in parking lots,

vacant lots or any other non-permitted area. City shall have access to Contractor's

regular vehicle and equipment storage facilities at all times.

7. Leaking Vehicles. In the event that City receives a report of

a leaking vehicle, Contractor shall, upon notification by City, immediately take the

vehicle out of service and repair the leak. Contractor shall be responsible for cleanup of

any spilled fluids whether on public streets, private streets, public property or private

property.

8. Brake Inspections. The brake system of each vehicle used

in performance of this Franchise shall be inspected and certified annually according to

state law by the California Highway Patrol or a brake inspection station licensed by the

California Highway Patrol. Notice of certification shall be filed with the City within thirty
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(30) days after each certification, but in no event later than May 1 of each year of the

Term beginning May 1, 2014. Failure to submit the required certification shall be

grounds for termination of this Franchise.

E. Operation. Vehicles shall be operated in compliance with the

California Vehicle Code and all applicable safety regulations and local ordinances.

Vehicles shall be operated only by employees of Contractor who are appropriately

licensed by the California Department of Motor Vehicles. Contractor shall not load

vehicles in excess of the manufacturer's recommendations or limitations imposed by

state or local weight restrictions on vehicles. Contractor is solely responsible for paying

any fines imposed by the California Highway Patrol, or other regulatory agencies, for

violation of these requirements.

7.04 MSW and Recyclable Materials Containers.

A. General. Contractor shall furnish (and deliver to Customers) all

Containers for storage of (i) MSW, (ii) Recyclable Materials, (iii) Yardwaste, (iv) Food

Scraps, and (v) Construction and Demolition Debris of the types and sizes as described

in Attachment B. A list of the Containers to be provided by Contractor is included in

Attachment E. All such containers shall be new and unused as of the commencement

of this Franchise. The type, size and number of containers shall be sufficient to contain,

with the lid closed, all MSW, Recyclable Materials, Yardwaste, and Food Scraps

generated between collections.

All Containers provided by the Contractor shall conform to the specifications in

Attachment E.
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B. Repair. Replacement. and Exchange. Contractor shall repair or

replace any Container which is damaged, broken, lost or stolen; provided that

Contractor may charge Customer the current market price for a new Container for

damage or loss due to Customer-caused damage, whether such damage was negligent

or intentional. Contractor shall repair or replace all Containers which do not meet

vendors' warranties and the City required Container specifications as set forth in

Attachment E. Contractor shall not have to replace a non-repairable Compactor not

owned or leased by it to a Customer.

Upon request from a Residential Premises Customer, Contractor shall exchange

a Cart that is in Customer's possession and not damaged, broken, lost or stolen for a

new Cart within fourteen calendar (14) days of request. Contractor shall charge the

Customer the fee as set forth in Attachment 0 for a Cart exchange.

C. Cleaning. Painting and Maintenance of Contractor-Furnished

Containers. Contractor shall maintain all Contractor-furnished Containers in a

functional condition and so as to present an attractive appearance. All Contractor

furnished Bins shall be permanently labeled on the front (in a contrasting color so as to

present an attractive appearance) with the size of the Bin (e.g. "3 Yard"). Such

Containers shall be painted and repainted as requested by City or Contractor shall

replace any Container with a new or re-conditioned Container, of like-size, as directed

by City. Contractor-furnished Containers that have been painted or marked with graffiti

shall be repainted or removed from the Premises by Contractor within forty-eight (48)

hours of notification by the Customer or City. At the same time as such Containers are

removed, they shall be replaced by like-sized Containers furnished by Contractor
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without evidence of graffiti. Contractor shall clean and maintain all Contractor-furnished

Containers in a safe and sanitary condition and whenever the City, or another agency

with jurisdiction as a regulator, determines that cleaning is required to abate a health

concern or nuisance condition.

7.05 Personnel.

A. General. Contractor shall furnish such competent and qualified

drivers, laborers, mechanical, supervisory, clerical, managerial and other personnel as

may be necessary to provide the services required by this Franchise in a safe, efficient,

reliable and courteous manner. The minimum complement of employees which

Contractor will provide for the scope of work described in this Franchise shall be as set

forth on Attachment G.

B. Driver Qualifications. All drivers shall be trained and qualified in

the operation of waste Collection vehicles and must have in effect a valid license, of the

appropriate class, issued by the California Department of Motor Vehicles. Each driver

shall carry his/her license during work hours.

c. Uniforms. Contractor shall require its drivers, and all other

employees who come into contact with the public in the City during working hours, to

wear standardized uniforms bearing the Contractor's name, and to carry an

identification badge or other means of identifying the employee. The City shall have the

right to approve the style and color of the uniforms. Such uniforms shall present a

freshly cleaned appearance. Employees shall be instructed to present employment
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identification cards to City staff, customers, security guards and law enforcement

officers upon request, during work hours.

D. Safety Training. Contractor shall provide suitable operational and

safety training for all of its employees who utilize or operate vehicles or equipment for

Collection or processing of MSW, Recyclable Materials, Yardwaste, Food Scraps, and

Construction and Demolition Debris or who are otherwise directly involved in such

Collection or processing.

E. No Gratuities. Contractor shall not permit any officer, agent or

employee to demand or solicit, directly or indirectly, or to accept, either directly or

indirectly, any additional compensation or gratuity from members of the public, any City

representative or employee, or any other Person or entity for the Collection of MSW,

Recyclable Materials, Yardwaste, Food Scraps, Construction and Demolition Debris or

any other material under this Franchise.

F. Employee Conduct and Courtesy. Contractor shall use its best

efforts to assure that all employees present a neat appearance and conduct themselves

in a courteous manner. Contractor shall regularly train its employees in customer

courtesy, shall prohibit the use of loud or profane language, and shall instruct Collection

crews to perform the work as quietly as possible. If any employee is found not to be

courteous or not to be performing services in the manner required by this Franchise,

Contractor shall take all necessary corrective measures, including, but not limited to,

transfer, discipline or termination. If City has notified Contractor of a complaint related

to discourteous behavior, Contractor shall, upon request of City, reassign the employee
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to duties not entailing contact with the public while the Contractor is pursuing its

investigation or disciplinary process.

G. Provision of Two Recycling/Public Education Coordinators.

Contractor shall provide two (2) full time Recycling and Public Education Coordinators

("Recycling Coordinators") to implement Diversion programs in the City of Lake Forest.

The minimum duties, work tasks, and requirements for both Recycling Coordinators

shall be as described in Attachment AA, which is incorporated herein by this reference.

Each coordinator will devote 100% of his or her time (the equivalent of at least 2,000

work hours per calendar year) to these activities exclusively for City. The Recycling

Coordinators identified in Attachment G, shall have a minimum of three (3) years

experience in the design, implementation and operation of Recycling, Composting and

Diversion Programs, interaction with the public, and detailed knowledge of the

requirements of the Act. This shall not be an entry-level position and Contractor shall

provide two (2) Recycling Coordinators that are fully trained and experienced as

described herein on or before May 1 2014. The Recycling Coordinators shall be paid a

base annual salary and bonuses as described in Attachment H. Each Recycling

Coordinator will be provided a Toyota Prius automobile to be used in their work, as

described in Attachment H. If Contractor fails to provide two (2) full-time Recycling

Coordinators on or before July 1, 2014, the liquidated damages in Section 13.09F shall

apply. Contractor shall notify City, in writing, of the name, education, background and

experience and a list of three (3) references for each coordinator prior to the

Coordinator commencing work and whenever there is a change in the staffing of the

positions. Upon City request, Contractor shall designate a different coordinator if either
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coordinator does not meet the requirements enumerated herein and/or if the City is

otherwise dissatisfied with the performance of the designated coordinator. The

coordinator's duties shall include, but not be limited to: (i) conducting waste audits at

Commercial and Business Establishments: (ii) preparing Recycling and Diversion plans

for businesses, institutions and other waste generators in City: (iii) routinely auditing

each of the Diversion Programs described in Article 4 and Attachment B, including

photographing said programs and reporting to City on the results of each program as

detailed in Attachment B; (iv) preparing public education materials as required in this

Franchise as well as other public education materials that may be requested by City; (v)

attending all City-sponsored special events where Recycling and the environment are

the theme or topic; (vi) coordinating Recycling programs at all City-sponsored special

events for the diversion of cardboard, glass, plastic beverage containers, aluminum

cans, newspaper and mixed waste paper that is generated by the event; (vii)

implementing and maintaining the Recycling program at City Hall and all other City

facilities including responding to questions about the program; (viii) speaking to

community groups, schools, homeowner's associations and other organizations about

the City's Diversion Programs; (ix) acting as a community resource with regard to

Recycling and Diversion Programs; (x) working in a full and transparent manner with the

City and its agents in troubleshooting and implementing programs, including audits,

processing, and prices for Recyclable Materials, Food Scraps, Yardwaste; and markets

for energy and Anaerobic Digestate produced by Anaerobic Digestion and (xi) such

other duties as may be assigned by City. City reserves the right to re-direct the work
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efforts of the coordinator and to prioritize the tasks to be completed as needed

throughout the Term of this Franchise.

H. Initial Hiring. Prior to commencement of operations, Contractor

shall hire the necessary complement of employees. Contractor shall conduct a

background check of each applicant, which will, at a minimum, include a check of

his/her driving record through the California Department of Motor Vehicles, record of

criminal convictions, and references. All applicants shall be required to take a standard

test for use of illegal drugs and alcohol as a condition of employment. Drivers shall be

required to demonstrate proficiency in the English language; at least one person

proficient in spoken English shall be on every Collection vehicle when that vehicle is in

service. Contractor will furnish City with a copy of its training manual and schedule of

training of new employees; City may require Contractor to include specific topics in such

manual and training program. City may attend and observe any safety or operational

training classes. Nothing in these Sections 7.04.8 and H shall be construed to give City

control over the selection or supervision of Contractor's employees.

Contractor may employ or otherwise engage current employees of Waste

Management of Orange County (WMOD) without conducting the background check

described above if City receives a statement, signed by a responsible officer of WMOD,

that the employee has worked for that company for at least two consecutive years and

has performed satisfactorily. All other elements of this Section 7.04 shall apply to such

employees.
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I. Ongoing Training and Testing. Contractor shall provide regular

safety training on an ongoing basis and shall conduct random drug and alcohol testing

of employees in safety-sensitive positions in compliance with regulations issued by the

U.S. Department of Transportation.

J. Use of Workers Not Employed by Contractor. If Contractor

engages any workers through an independent contractor, such as an employment

agency, it shall ensure that such contractor or agency:

1. complies with the nondiscrimination requirements in Section

14.01; and

2. Maintains Comprehensive General Liability, workers

compensation and Employer's Liability insurance covering such workers in the amount

required by Section 11.02A and with policies meeting the other requirements of Section

11.02.

Contractor is responsible for providing qualified and competent workers, whether

as direct employees or through workers furnished by an independent contractor.

Contractor is also responsible for providing sufficient training to all workers so that they

can perform the work in a safe and competent manner and are thoroughly familiar with

the work that Contractor is required to perform and the standards it is required to meet,

under this Franchise.

All drivers, mechanics, supervisory and managerial workers shall be direct

employees of Contractor.
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ARTICLE 8. OTHER COLLECTION-RELATED SERVICES

8.01 Billing.

A. General. Contractor shall: (i) bill Customers for MSW and

Recyclable Materials Collection at the City-established rates in Attachment 0, as

adjusted per the Franchise; (ii) maintain accurate billing and payment records; and (iii)

bill Customers on a monthly, bimonthly or quarterly schedule as approved by City.

Customers' bills shall be itemized showing the charges for each classification of

services. Customer billing shall be performed pursuant to the requirements contained in

Attachment B, Section 1.

B. City Inserts. City may direct Contractor to produce and insert

mailers with billings relating to City-sponsored events, integrated waste management

activities, other environmental programs, and authorized rate increases at least six (6)

times per year. If a postage increase is incurred for the City insert, the City will be

responsible for paying said increase.

C. Delinquent Accounts. Contractor shall be responsible for

collecting delinquent charges for services it renders to customers. Contractor shall

employ measures, consistent with federal and California laws regulating the collection of

debts, to obtain payment of charges including use of its own employees to obtain

judgments in Small Claims Court and to enforce such judgments.

8.02 Billing Records. Contractor shall keep records of all billing documents

and customer account records including, but not limited to, invoices, customer payment

coupons mailed with the invoice and collection notices, for a period of three (3) years
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after the date of receipt or issuance. Contractor may, at its option, maintain those

records in electronic form, hard copy, or in any other manner, provided that the records

can be preserved and retrieved for inspection and verification in a timely manner.

8.03 City Access to Billing Information. Contractor shall provide City with

prompt access to all current and up-to-date billing information necessary to allow the

City to respond to customer inquiries or complaints or as otherwise required by City. At

request of City, Contractor shall provide "read only" electronic access to Contractor's

Customer billing records such that City employees can research billing inquiries and

Customer account history from City Hall. Contractor shall cooperate with City to

establish this "read only" function and shall ensure that City has access to Customer

billing information in "real time".

8.04 Public/Customer Service and Accessibility.

A. Office Hours and Location. Contractor shall maintain an office

located either in the City or within a twenty-five (25) mile radius of the City limits. The

office will be available for customers to pay bills, subscribe to service, change service,

stop service and otherwise contact Contractor. Contractor's office shall be open to the

public from 8 a.m. to 5 p.m. Monday through Friday. The office may be closed on

Saturdays, Sundays and holidays as defined in this Franchise.

B. Availability of Representative. A knowledgeable representative

of the Contractor shall be available during office hours to communicate with the City and

members of the public in person and by telephone and to assist customers making

payment in person.
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C. Telephone. Contractor shall maintain a telephone in operation at

its office during office hours. Incoming calls will be answered in a manner satisfactory

to the City. Contractor shall install telephone equipment sufficient to handle the volume

of calls typically experienced on the busiest weekday. Contractor shall also maintain an

emergency telephone number for use during other than normal business hours and

shall provide that number to City. Contractor shall have a representative, or an

answering service to contact such representative, available at the emergency telephone

number during hours when the office is closed. Contractor shall arrange for the regular

telephone number to be listed in all telephone directories generally distributed in the

City and on all Contractor's bills and invoices.

Contractor must ensure that telephone calls to it from locations within the

City are billed as "local calls" by all telephone companies.

If City receives complaints that Customers are unable to reach

Contractor's office by phone, or are subject to excessive waiting time "on hold" prior to

reaching a customer service representative, City may require that Contractor install

additional telephone lines.

D. Correspondence. Contractor shall respond to all written

correspondence including all faxes and e-mail or other electronic correspondence from

City or Customers within five (5) business days.

E. Electronic Payment of Bills. Contractor shall provide electronic

access to Customers for the following: (i) Sign up for service, (ii) Changes to service,

(iii) Discontinuation of service, and (iv) Payment of Bills.
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F. Maps, Schedules, Consumer Information. Contractor shall

furnish the City with maps and schedules for all Collection routes on or before May 1,

2014, and shall update such maps and schedules whenever a change occurs.

Contractor shall have current maps and schedules available for inspection by the public

at its business office. Contractor shall submit a new revised set of maps and schedules

to City on May 1 of each year of the Term commencing May 1, 2015.

In addition, Contractor shall prepare brochures containing information

about the Collection of MSW and Recyclable Materials including: schedules of

Collections, curbside procedures, and other useful information. Contractor shall

distribute such brochures to the occupants of all Residential Premises and Commercial

and Business Establishments prior to April 15, 2014. Brochures shall be revised and

immediately distributed if there is any material change in the information and, in any

event, at least once each year of the Term, prior to May 1, commencing May 1, 2015.

Information cards shall also be mailed to City residents or businesses upon request.

Contractor will submit drafts of the maps, schedules and brochures to City

prior to distribution and will incorporate City's comments in the final version distributed

to the public.

8.05 Service Complaints. Contractor shall be responsible for the prompt and

courteous attention to, and prompt and reasonable resolution of, all Customer

complaints relating to service and billing. Contractor shall record in a separate log, the

format of which is approved by the City, all complaints, noting the name and address of

complainant, date and time of complaint, nature of complaint, and nature and date of

resolution. This complaint log shall be available for inspection by City. In addition,
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Contractor shall compile a summary statistical table of the complaint log (or a copy of

the log if requested by City) and submit the table, or copy, to City by the 20th day of

each month, beginning in June 2014.

Contractor shall respond to all complaints from Customers within eight (8)

working hours of its receipt of notice of the complaint. In particular, if a complaint

involves a failure to collect MSW from a Premises as required by this Franchise,

Contractor shall collect the MSW in question within such eight (8) working hour period,

provided it has been placed for Collection in accordance with the City's Municipal Code.

If the complaint is received after normal working hours, Contractor shall respond to the

complaint within eight (8) working hours of the time Contractor's employees receive the

complaint information (i.e. for a complaint left at 7:00 p.m. on a weekday, Contractor's

employees would receive the complaint at 8:00 a.m. the following morning and would

resolve the complaint before 4:00 p.m. the same day).

8.06 Right to Terminate Service to a Premises. The Contractor may

suspend or terminate MSW Collection services provided to any Premises if the Owner

or occupant thereof (or other party responsible for payment) is delinquent in payment of

such bills.

Contractor will promptly notify City of its intention to suspend or terminate service

to a Customer.

8.07 Change in Collection Schedule. Contractor shall obtain written approval

from City prior to any change in Collection operations which results in a change in the

day on which Collection occurs at Residential Premises. Contractor will comply with the

requirements in Attachment B regarding notice to customers of changes in operations.
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8.08 Report of Accumulation of MSW or Unauthorized Dumping.

Contractor shall direct its drivers to note: (i) the addresses of any Premises at which

they observe that MSW is accumulating and is not being placed for Collection and (ii)

the address, or other location description, at which MSW has been dumped in an

apparently unauthorized manner. Contractor shall deliver the address or description to

City within two (2) working days of such observation.
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ARTICLE 9. RECORD KEEPING. REPORTING. INSPECTIONS AND AUDITS

9.01 General. Contractor recognizes that maintenance of accurate and

complete records of its operations and timely submission to City of accurate and

complete reports is an essential aspect of the services to be provided by it under this

Franchise.

9.02 Record Keeping. Contractor shall maintain accurate records of: (i)

personnel, (ii) equipment, (iii) Collection operations, (iv) tonnages and Disposal used for

MSW and Disposal of Residue from the following facilities: Clean MRF, Dirty MRF,

Composting Facility, Food Scrap Processing Facility, Construction and Demolition

Debris Processing Facility and Transformation Facility, (v) Diverted Tons of Recyclable

Materials, Yardwaste, Food Scraps and Construction and Demolition Debris, (vi)

customer service, (vii) billing and payment, (viii) sale of Recyclable Materials, Compost,

Construction and Demolition materials, and any and all energy, Anaerobic Digestate,

liquid and solid fertilizer, and all other products produced by an Anaerobic Digestion

Facility, (ix) financial matters, and (x) other matters in such detail and format necessary

to compile the reports required by this Franchise, including all reports listed in

Attachment K.

9.03 Reporting. Contractor shall compile and submit complete and accurate

Monthly, Quarterly, and Annual reports required by this Franchise, including those listed

in Attachment K, in the format and at the frequencies specified.

9.04 Inspection by City. The City shall have the right, but not the obligation,

to observe and inspect all of the Contractor's operations involved in providing services

under this Franchise to determine whether Contractor is performing in accordance with
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this Franchise and applicable laws and regulations. Contractor shall cooperate fully

with such inspections, including inspections and observations of operations at all

Processing Facilities and Transformation Facilities. In connection therewith, the City

shall have the right to enter any of Contractor's facilities, observe operations and ask

questions to the City Liaison. In no manner shall photographs or any manner of

electronic media be allowed or taken without the specific written consent of the facility

manager. The exception would be to allow photographs of the waste characterization

process without the consent of the on-site manager. Guests will not disrupt any

personnel without the specific approval of the facility manager. If City so requests,

Contractor shall make specified personnel available to accompany City employees on

inspections. City's access to, and observation of activities and operations at each

Processing Facility shall not be restricted or impaired in any way by Contractor.

City may periodically investigate Contractor's financial status to determine

Contractor's financial capacity to continue to perform in accordance with this Franchise.

Such investigations will be done at the sole expense of City, using such City employees

or independent agents as City deems appropriate. Contractor will cooperate during

such investigations and will make available for inspection such records as the City, or its

agents or authorized personnel, may request.

Contractor shall maintain a complete roster of employees providing service under

this Franchise. The roster shall contain the name, social security number, job

classification and such other information as City may require. The City may inspect the

roster, and make a copy thereof at its expense, at any time during business hours. City

shall have the right to observe Containers of MSW and/or Recyclable Materials,
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Yardwaste, Food Scraps, and Construction and Demolition Debris for the purpose of

conducting waste audits as needed during the Term.

9.05 Compliance Reporting. Contractor shall submit monthly, quarterly and

annual reports to the City documenting the disposition of MSW, Recyclable Materials,

Compost, Food Scraps, Anaerobic Digestate, and energy produced by the Anerobic

Digestion Facility and shall format such reports so that they may be used by the City for

City's compliance with the reporting requirements ofthe Act or any other subsequently

enacted federal, state or local laws, rules, or regulations governing integrated waste

management. All Contractor's reports are subject to audit by City, or by a third-party

designated by City The accuracy of all required reports to be submitted by Contractor

are of paramount importance to City. Such reports show how Contractor is tracking and

allocating diverted Tons, disposed Tons, residue Tons and Tons delivered to, and

marketed from, Processing Facilities. The number of Tons diverted and disposed

directly impacts both the City's Diversion rate as calculated by the Act, and the City's

costs of Diversion and of compliance with the Act. Therefore, City may take all

necessary steps and actions to audit, analyze and review any tonnage discrepancies or

any other discrepancies, in Contractor's calculations, allocations, tonnage tracking and

submitted documentation and records.

In the event that City discovers any material discrepancy in Contractor's reported

Diversion or Tonnages, City will notify Contractor and Contractor shall have fourteen

(14) calendar days to explain or otherwise resolve the discrepancy or discrepancies to

the satisfaction of City. If there remains any doubt or question about the accuracy of

Contractor's calculations, allocations, documentation or disposition of Tons of MSW,
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Recyclable Materials, Yardwaste, Food Scraps, Construction and Demolition Debris or

any other materials, City may undertake a detailed examination of all information,

documentation, calculations and other data.

Contractor shall reimburse City's actual costs up to fifty thousand dollars ($50,000) in

each calendar year for such analysis, research, and review. Contractor shall cooperate

fully with City's efforts and shall provide in a timely manner all additional City-requested

documentation, information, and records (both electronic and hard copy) and shall

provide access to all City requested documents and records both of Contractor and of

the Processing Facilities used to process Tons Collected in City.

City will invoice Contractor for the actual cost of the additional tonnage and allocation

review and Contractor shall pay the invoice within thirty (30) days of receipt. In the

event that Contractor fails to pay City's invoice within thirty (30) days of receipt, the

liquidated damages listed in Section 13.09 for late payment shall apply.

9.06 Annual Route Audit. Contractor shall conduct an annual audit, during

the month of April of each year of this Agreement, of all Collection routes for MSW and

Recyclable Materials including Yardwaste. The audit shall include, at a minimum: (i) the

route number, (ii) identification number of vehicles servicing each route, (iii) number and

type of accounts serviced by route and by truck, (iv) number and sizes of Containers

collected together with the frequency of Collection by route and by truck, (v) weight of

MSW collected, (vi) weights of Single-Material Recyclables, Single Stream Recyclable

Materials, Yardwaste, Food Scraps, and SSC MRF Route materials (if directed by City)

by route and by truck, and (vii) any pertinent operational details. Results of the route

audit shall be delivered to City in their entirety, including, but not limited to, maps of
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routes with each route numbered, survey sheets, logs, route lists, forms used to gather

information, and other similar documents, within ten (10) working days of completion of

the audit, and in no event later than May 20 of each year of the Term. The initial audit

shall be performed in April 2015 with the report due by May 20, 2015. Said audit may be

undertaken directly by Contractor or on behalf of Contractor by another party, but in

either event shall be completed at Contractor's sole expense.

9.07 Quarterly Diversion Allocation and Residue Audits at All City

Designated MRF's, Compost, Food Scrap Processing, Construction and

Demolition Debris Processing, and Transformation Facilities. Contractor shall

conduct quarterly audits, during the months of February, May, August, and November of

each year during the term of this Agreement to establish an allocation method for

calculating diversion of Recyclable Materials from the waste stream that are processed

at Processing Facilities. The procedure to be followed in conducting said audits at each

Processing Facility is included in Attachment N. The final audit report shall be

submitted to City no later than the 15th day of the month following the month of the audit

(e.g. by March 15 for the February audit). The first quarterly audit shall be conducted in

August 2014. City shall have the right to have City staff or City's representatives

present during any of the audits. Contractor shall give City a minimum of fifteen (15)

calendar days written notice of the date and time Contractor shall conduct the audit. The

quarterly audits and the reports on same shall be prepared at Contractor's sole

expense. The results of the allocation audit shall be put into use as of the first day of

the month following submittal of the report to the City and approval of the report and

-71-



allocation method by City, and shall be used at all applicable Processing Facilities to

allocate City's materials for Diversion.

9.08 Annual City Review of Allocation Audit Procedures and Results.

Each year of the Term, City shall have the right, but not the obligation, to conduct a

review of the procedures used by Contractor to perform the allocation audits described

in Section 9.07 and the results of said audits. If City desires to review the audit results

and/or procedures, City will contact Contractor to schedule a meeting or series of

meetings to discuss the procedures and results. At City's sole discretion, Contractor

shall change the audit protocol, timing and frequency as directed by City and shall put

such changes into effect with the next audit. City's review of audit procedures may

include review of Contractor and Processing Facility records and on site visits to

Contractors facilities and Processing Facilities. City's access to, and observation of

activities and operations at each Processing Facility and at the Transformation Facility

shall not be restricted or impaired in any way by Contractor.

9.09 Reporting of Adverse Information. Contractor shall provide the City

three (3) copies (one to the Public Works Director, one to the City Manager and one to

the City Attorney) of all reports, pleadings, applications, notifications, Notices of

Violation, communications or other material relating specifically to Contractor's

performance of services pursuant to this Franchise, submitted by Contractor to, or

received by Contractor from, the United States, California Environmental Protection

Agency, CalRecycle, the Securities and Exchange Commission or any other federal,

state or local agency, including but not limited to any federal or state court. Copies shall

be submitted to the City simultaneously with Contractor's filing or submission of such
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materials with said agencies. Contractor's routine correspondence with said agencies

need not be submitted to City, but shall be made available to the City promptly upon

City's written request.
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ARTICLE 10. INDEPENDENT CONTRACTOR

10.01 Contractor'an Independent Contractor. In the performance of services

under this Franchise, the Contractor shall be, and is, an independent contractor, and is

not an agent or employee of the City. Contractor has and shall retain the right to

exercise full control over the employment, direction, compensation and discharge of all

Persons assisting Contractor in the performance of Contractor's services hereunder.

Contractor shall be solely responsible for all matters relating to the payment of its

employees, including compliance with social security, withholding and all other

regulations governing such matters, and shall be solely responsible for Contractor's own

acts and those of Contractor's employees and other agents.

10.02 No Partnership or Joint Venture Created. Nothing in this Franchise

shall be construed as creating a partnership or joint venture between the City and

Contractor, or as giving the City a duty to supervise or control the acts or omissions of

any Person performing services or work under the Franchise.

10.03 No Entitlement to City Benefits. Neither Contractor nor its officers,

employees, agents or subcontractors shall be entitled to any retirement benefits,

workers' compensation benefits or any other benefits which accrue to any City

employees, and Contractor expressly waives any claim it may have to acquire to such

benefits. Contractor agrees to defend and indemnify City for any claims brought by

Contractor's employees against City for such benefits.
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ARTICLE 11. INDEMNITY. INSURANCE. BOND

11.01 General Indemnification.

Contractor shall indemnify, defend and hold harmless City, its officials, officers,

employees and agents, from and against any and all loss, liability, penalty, forfeiture,

claim, demand, action, proceeding or suit, of any and every kind and description,

whether judicial, quasi-judicial or administrative in nature including, but not limited to,

injury to and death of any person and damage to property or for contribution or

indemnity claimed by third parties (collectively, the "Claims"), arising out of or

occasioned in any way by, directly or indirectly, City's grant of this Franchise to

Contractor, Contractor's breach of its obligations under this Franchise, or Contractor's

performance of, or its failure to perform, its obligations under this Franchise. The

foregoing indemnity shall not apply to the extent that the Claim is caused solely by the

sole negligence or the intentional misconduct of City, its officers, employees or agents,

but shall apply if the Claim is caused by the joint negligence of Contractor or other

Persons. Upon the occurrence of any Claim, Contractor, at Contractor's sole cost and

expense, shall defend (with attorneys reasonably acceptable to City) City, its officers,

employees, and agents. Contractor's duty to indemnify and defend shall survive the

expiration or earlier termination of this Franchise.

Subject to the scope of this indemnification and upon demand of the City, made

by and through the City Attorney, Contractor shall protect City and appear in and

defend the City, its officials, officers, employees and agents, in any Claims by third

parties, whether judicial, quasi-judicial or administrative, including, but not limited to (i)

disputes and litigation over the definition of "Municipal Solid Waste" or "Recyclable

-75-



Materials", (ii) any claim concerning the validity of the granting of this Franchise or any

ordinance or action based thereon, as well as the limits of City's authority with respect

to the grant of franchises, including the process for the grant of franchises, exclusive or

otherwise, (iii) involving the collection of Municipal Solid Waste, arising out of the

exercise of this Agreement by Contractor, (iv) claims by other entities disputing the

rights and privileges granted by City in this Agreement, or (v) as specified under the

provisions of Section 11.05 below concerning Hazardous Waste. City and Contractor

agree to confer folloWing any trial as to whether to appeal, or to oppose any appeal.

Should either City or Contractor decide to appeal, or to oppose appeal, and the other

decide not to appeal, or to oppose appeal, the Party which decides to appeal, or oppose

appeal, shall bear all fees and costs of the appeal or the opposition to the appeal.

11.02 Insurance.

A. Types and Amounts of Coverage. Contractor shall procure from

an insurance company or companies licensed to do business in the State of California

and shall maintain in force at all times during the Term the following types and amounts

of insurance:

1. Workers' Compensation and Employer's Liability. Contractor

shall maintain workers' compensation insurance covering its employees in statutory

amounts and otherwise in compliance with the laws of the State of California.

Contractor shall maintain employer's liability insurance in an amount not less than One

Million Dollars ($1,000,000) per accident or disease. Contractor shall not be obligated

to carry workers compensation insurance if (i) it qualifies under California law and
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continuously complies with all statutory obligations to self-insure against such risks; (ii)

furnishes a certificate of Permission to Self Insure issued by the Department of

Industrial Relations; and (iii) furnishes updated certificates of Permission to Self Insure

periodically to evidence continuous self insurance.

2. Comprehensive General Liability (and Automobile Liability).

Contractor shall maintain comprehensive general liability insurance with a combined

single limit of not less than Ten Million Dollars ($10,000,000) per occurrence and Ten

Million Dollars ($10,000,000) annual aggregate covering all claims and all legal liability

for personal injury, bodily injury, death, and property damage, including the loss of use

thereof, arising out of, or occasioned in any way by, directly or indirectly, Contractor's

performance of, or its failure to perform, services under this Franchise.

The insurance required by this subsection shall include:

(i) Premises Operations (including use of owned and non
owned equipment);

(ii) Products and Completed Operations (including protection
against liability resulting from use of Recyclable Materials by
another Person);

(iii) Personal Injury Liability with employment exclusion deleted;

(iv) Broad Form Blanket Contractual with no exclusions for
bodily injury, personal injury or property damage (including
coverage for the indemnity obligations contained herein);

(v) Owned, Non-Owned, and Hired Motor Vehicles;

(vi) Broad Form Property Damage.

The comprehensive general liability insurance shall be written on

an "occurrence" basis (rather than a "claims made" basis) in a form at least as broad as
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the most current version of the Insurance Service Office commercial general liability

occurrence policy form (CG0001). If occurrence coverage is not obtainable, Contractor

shall arrange for "tail coverage" on a "claims made" policy to protect City from claims

filed within four years after the expiration or termination of this Franchise relating to

incidents that occurred prior to such expiration or termination. Any excess or umbrella

policies shall be on a "following form" basis.

3. Pollution Liability. Contractor shall maintain contractor's

environmental liability insurance with limits in an amount of not less than One Million

Dollars ($1,000,000) per occurrence and annual aggregate covering claims for on-site,

under-site, or off-site bodily injury and property damage and regulatory fines as a result

of pollution conditions arising out of its operations under this Franchise.

4. Physical Damage. Contractor shall maintain comprehensive

(fire and theft) physical damage insurance covering the vehicles and equipment used in

providinq service to City under this Franchise, with a deductible or self-insured retention

not greater than One Hundred Thousand Dollars ($100,000). The deductible limit may

be increased by City with acceptable proof of self-insurance. Notwithstanding the

foregoing, Contractor shall be allowed to self-insure for physical damage to its vehicles

provided Contractor provides adequate audited financial information to City and City is

reasonably satisfied that Contractor has the financial net worth to cover any losses.

B. Acceptability of Insureds. The insurance policies required by this

section shall be issued by an insurance company or companies admitted to do business

in the State of California, subject to the jurisdiction of the California Insurance
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Commissioner, and with a rating in the most recent edition of Best's Insurance Reports

of size category VIII or larger and a rating classification of A or better.

c. Required Endorsements. Without limiting the generality of

Sections 11.02.A and B, the policies shall contain endorsements making the City and its

officers, employees, and agents an additional insured, and shall further contain

additional endorsements in substantially the following form:

1. Workers' Compensation and Employers' Liability Policy.

"Thirty (30) days prior written notice shall be given to
the City of Lake Forest in the event of cancellation or non
renewal of this policy. Such notice shall be sent to:

CITY OF LAKE FOREST
Office of the City Manager
25550 Commercenter Drive, Suite 100
Lake Forest, California 92630
Attention: City Manager

"Insurer waives all right of subrogation against City
and its officers and employees for injuries or illnesses arising
from work performed for City."

2. Comprehensive General Liability Policy; Pollution Liability
Policy.

"Thirty (30) days' prior written notice shall be given to the City of Lake Forest in the
event of cancellation, reduction of coverage, or non-renewal of this policy. Such notice
shall be sent to:

CITY OF LAKE FOREST
Office of the City Manager
25550 Commercenter Drive, Suite 100
Lake Forest, California 92630
Attention: City Manager

"This policy shall be considered primary insurance as respects any other valid and
collectible insurance maintained by the City of Lake Forest, including any self-insured
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retention or program of self-insurance, and any other such insurance shall not be called
upon to contribute in any way."

"Inclusion of the City of Lake Forest as an insured shall not affect the City's rights as
respects any claim, demand, suit or judqment brought or recovered against the
Contractor. This policy shall protect Contractor and the City in the same manner as
though a separate policy had been issued to each, but this shall not operate to increase
the company's liability as set forth in the policy beyond the amount shown or to which
the company would have been liable if only one party had been named as an insured."

In addition, all property policies shall contain language, to the extent obtainable

on commercially reasonable terms, to the effect that any loss shall be payable

notwithstanding any act of negligence of City or Contractor that might otherwise result

in the forfeiture of the insurance.

3. Physical Damage Policy.

Notice of cancellation, reduction in coverage or non-renewal, as provided in Section
11.02.

Cross liability endorsement, as provided in Section 11.02.

Waiver of subrogation against City.

D. Delivery of Proof of Coverage. No later than ten (10) calendar

days after execution of this Agreement by both parties, Contractor shall furnish City one

or more certificates of insurance on a standard ACORD form and required

endorsements substantiating that each of the coverages and endorsements required

hereunder are in force, in form and substance satisfactory to City. Such certificates

shall show the type and amount of coverage, effective dates and dates of expiration of

policies and shall be accompanied by all required endorsements. If City requests,

copies of each policy, together with all endorsements, shall also be promptly delivered

to City in one complete package. Contractor shall furnish renewal certificates to City to
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demonstrate maintenance of the required coverages throughout the Term. Each year

on or before the renewal date for all insurance policies required herein, Contractor shall

deliver to City a new package containing all insurance certificates with all of the required

endorsements and copies of all insurance policies required by this Franchise.

The Contractor shall obtain the written consent of the City's Risk Manager

prior to changing insurers providing insurance under this Agreement, which consent

shall not be withheld or delayed unreasonably.

E. Other Insurance Requirements.

1. In the event performance of any service is delegated to a

subcontractor, Contractor shall require such subcontractor to provide statutory workers'

compensation insurance and employer's liability insurance for all of the subcontractor's

employees engaged in the work. The liability insurance required by Subsection

11.02.A.2 shall cover all subcontractors or the subcontractor must furnish evidence of

insurance provided by it meeting all of the requirements of this Section 11.02.

2. Contractor shall comply with all requirements of the insurers

issuing policies. The carrying of insurance shall not relieve Contractor from any

obligation under this Franchise, including those imposed by Section 11.01. If any claim

is made by any third Person against Contractor or any subcontractor on account of any

occurrence related to this Franchise, Contractor shall promptly report the facts in writing

to the insurance carrier and to the City.
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3. If Contractor fails to procure and maintain any insurance

required by this Franchise, City may take out and maintain, at Contractor's expense,

such insurance as it may deem proper and deduct the cost thereof from any monies due

Contractor. Alternatively, the City may treat the failure as a Contractor Default, and not

subject to any applicable cure period.

4. City is not responsible for payment of premiums for or

deductibles under any required insurance coverages.

5. The Parties acknowledge that the market for insurance is

subject to unforeseeable events which can affect the amount of coverage needed and

pricing therefor. Accordingly, in the event the City's Risk Manager determines that the

services under this Agreement create an increased or decreased risk of loss to the City,

Contractor agrees that the minimum limits of the insurance policies required by this

Section may be changed accordingly upon receipt of written notice from the City's Risk

Manager; provided that Contractor shall have the right to appeal a determination of

increased coverage to the City Council of City within ten (10) days of receipt of notice

from the City's Risk Manager.

11.03 Faithful Performance Bond. Not later than ten days after execution of

this Agreement by both parties, Contractor shall file with City a bond securing the

Contractor's faithful performance of its obligations under this Franchise. The principal

sum of the bond shall be One Million Dollars ($1,000,000). The form of the bond shall

be as set out in Attachment L. The bond shall be executed as surety by a corporation

admitted to issue surety bonds in the State of California, regulated by the California

-82-



Insurance Commissioner and with a financial condition and record of service

satisfactory to City.

The term of the bond shall be not less than twelve (12) months. The bond shall

be extended, or replaced by a new bond in the same principal sum, for. the same term

(i.e., twelve (12) months) and in the same form, annually thereafter. Not less than

ninety (90) days before the expiration of the initial bond, the Contractor shall furnish

either a replacement bond or a continuation certificate substantially in the form attached

as Attachment M, executed by the surety.

It is the intention of this Section 11 that there be in full force and effect at all times

a bond securing the Contractor's faithful performance of the Franchise, throughout its

Term.

11.04 Alternative Security. City may, in its sole discretion, allow Contractor to

provide alternative security in the amount set forth in Section 11.03, in the form of (a) a

prepaid irrevocable standby letter of credit in form and substance satisfactory to City

and approved by the City Attorney and issued by a financial institution acceptable to

City, or (b) a certificate of deposit in the name of the City with a term satisfactory to City

and with a financial institution acceptable to City.

11.05 Hazardous Waste Indemnification.

A. Without regard to any insurance coverage or requirements, and

without limiting the above general indemnification obligation in any way, Contractor

specifically agrees to and shall, to the maximum extent permitted by law, defend (with

counsel acceptable to City) reimburse, indemnify, and hold City and its past and present
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officers, council members, employees, consultants and agents (hereinafter "Indemnified

Parties") harmless from and against any and all claims, actions, liabilities, damages,

demands, judgments, losses, costs, liens, expenses, suits, actions, attorneys' fees,

consultant fees, penalties and any and all other losses, damages, fees and expenses of

whatever kind or nature ("Claims") (including but not limited to response costs,

investigative costs, assessment costs, monitoring costs, treatment costs, cleanup costs,

removal costs, remediation costs, and similar costs, damages and expenses) that arise

out of or are alleged to arise out of or in any way relate to any action, inaction or

omission of Contractor that:

1. Results in any demand, claim, notice, order, or lawsuit,

asserting that any Indemnified Party is liable, responsible or in any way obligated to

investigate, assess, monitor, study, test, treat, remove, remediate, or otherwise cleanup,

any Hazardous Waste (as defined herein); or

2. Relates to material collected, transported, recycled,

processed, treated or disposed of by Contractor.

B. Contractor's obligations pursuant to this section shall apply, without

limitation, to:

1. Any Claims brought pursuant to or based on the provisions

of the Comprehensive Environmental Response, Compensation and Liability Act

("CERCLA"), 42. U.S.C. § 9601 et seq., the Resource Conservation and Recovery Act

("RCRA"), 42 U.S.C. § 6901 et seq., the California Hazardous Substances Account Act

(California Health & Safety Code Sections 25300 et seq.), the California Hazardous
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Waste Control Laws (California Health & Safety Code Sections 25100 et seq .), the

California Porter-Cologne Act (California Water Code Section 13000 et seq.), and any

and all amendments and regul.ations thereto, and any other Federal, State, regional or

local environmental statutory or regulatory provision;

2. Any Claims based on or arising out of or alleged to be

arising out of the ownership, use, lease, sale, design, construction, maintenance or

operation of Contractor of any facility;

3. Any Claims based on or arising out of or alleged to be

arising out of the marketing, sale, distribution, storage, transportation, Disposal,

processing or use of any materials recovered by Contractor;

4. Any Claims based on or arising out of or alleged to be

arising out of any breach of any express or implied warranty, representation or covenant

arising out of or in connection with this Franchise.

C. The foregoing indemnity and defense obligations shall apply

irrespective of the negligence or willful misconduct of Contractor or any Affiliate of

Contractor.

D. For purposes of this Franchise, the term "Hazardous Waste"

includes, without limitation, any material or substance which is: (i) petroleum or oil or

gas or any direct or derivate product or byproduct thereof; (ii) defined as a "hazardous

waste," "extremely hazardous waste" or "restricted hazardous waste" under Sections

25115,25117 or 25122.7, or listed pursuant to Section 25140, of the California Health &
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Safety Code, Division 20, Chapter 6.5 (Hazardous Waste Control Law); (iii) defined as a

"hazardous substance" under Section 25316 of the California Health &Safety Code,

Division 20, Chapter 6.8 (Hazardous Substance Account Act); (iv) defined as a

"hazardous material," "hazardous substance," or "hazardous waste" under Sections

25501 (p), (q), and (r) and 25501.1 of the California Health & Safety Code, Division 20,

Chapter 6.95 (Hazardous Materials Release Response Plans and Inventory); (v)

defined as a "hazardous substance" under Section 25281 of the California Health &

Safety Code, Division 20, Chapter 6.7 (Underground Storage of Hazardous

Substances); (vi) "used oil" as defined under Section 25250.1 of the California Health

and Safety Code; (vii) asbestos; (viii) listed under Chapter 11 of Division 4.5 of Title 22

of the California Code of Regulations, or defined as hazardous or extremely hazardous

pursuant to Chapter 10 of Division 4.5 of Title 22 of the California Code of Regulations;

(ix) defined as waste or a hazardous substance pursuant to the Porter-Cologne Act,

Section 13050 of the California Water Code; (x) designated as a "toxic pollutant"

pursuant to the Federal Water Pollution Control Act, 33 U.S.C. Section 1317; (xi)

defined as a "hazardous waste" pursuant to the Federal Resource Conservation and

Recovery Act, 42 U.S.C. Section 6901, et seq. (42 U.S.C. § 6903); (xii) defined as a

"hazardous substance" pursuant to the Comprehensive Environmental Response,

Compensation and Liability Act, 42 U.S.C. Section 9601, et seq. (42 U.S.C. § 9601);

(xiii) defined as "Hazardous Material" pursuant to the Hazardous Materials

Transportation Act, 49 U.S.C. Section 5101, et seq.; (xiv) defined as such or regulated

by any "Superfund" or "Superlien" law; (xv) any asbestos or asbestos-containing

material; (XVi) any chemical which the Governor has identified as a chemical known to
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the State to cause cancer or reproductive toxicity pursuant to California Health & Safety

Code Section 25249.8; (xvii) or any other federal, state or local law, statute, ordinance,

code, rule, regulation, order or decree regulating, relating to, or imposing liability or

standards of conduct concerning Hazardous Materials and/or oil wells and/or

underground storage tanks and/or pipelines, as now, or at any time hereafter, in effect.

The term "Hazardous Waste" shall also include any and all amendments to the above

referenced statutory and regulatory provisions made before or after the date of

execution of this Franchise. Where there is a conflict in the definitions employed by two

or more agencies having jurisdiction over Hazardous Waste, the term "Hazardous

Waste" shall be construed to have the broader, more encompassing definition.

E. The provisions of this section shall not terminate or expire, shall be

given the broadest possible interpretation and shall survive the expiration or earlier

termination of this Franchise.

11.06 Integrated Waste Management Act Indemnification. The parties agree

that Contractor's implementation of all programs in Attachment B is vital to the City's

compliance with the Act. Therefore, Contractor agrees to indemnify and hold harmless the

Indemnitees against all fines and/or penalties imposed by CalRecycle: (i) based on

Contractor's failure to comply with laws, regulations or permits issued or enforced by

CalRecycie or the City; (ii) caused or contributed to by the Contractor's failure to perform

its obligations under this Franchise, including, but not limited to, implementation of all

programs in Attachment B in the timeframes required. This indemnity obligation is subject
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to the limitations and conditions in Public Resources Code Section 40059.1 but is

enforceable to the maximum extent allowable by that Section. In the event that

CalRecycie imposes penalties, fees and/or sanctions against City, Contractor shall, in

addition to paying the fines and penalties, pay all City's costs and fees for staff time,

consultants, attorneys and all other costs of defending and resolving the issue of

CalRecycie issuing fines, penalties and/or sanctions against City.
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ARTICLE 12. COMPENSATION TO CONTRACTOR

12.01 General. Contractor shall perform the services required by this Franchise

in consideration for: (i) the right to charge customers the rates set forth on Attachment 0

as they may be adjusted as provided in this Article, and (ii) the right to retain all

revenues, if any, from the sale of Recyclable Materials, Yardwaste, Food Scraps

(including revenue from creation, sale and use of energy) and Construction and

Demolition Debris. The revenues received from these two sources shall be the full,

entire and complete compensation due to Contractor for all labor, equipment, materials

and supplies, taxes, insurance, bonds, overhead, profit and all other things necessary to

perform all the services required by this Franchise in the manner and at the times

prescribed. City shall not be obligated to make any payments to Contractor under this

Franchise, lnciudinq payments to compensate Contractor for delinquent or uncollectible

amounts charged to Customers.

12.02 Initial Rates. The rates which Contractor may charge for services

provided commencing May 1,2014 shall be those set forth in Attachment 0-2. These

rates shall not be changed for the first fourteen (14) months of the Term, l.e., until July

1, 2015 and shall be quoted as May 2014 dollars. Rates are established to incentivize

waste Generators to Divert as much MSW as possible in order to reduce their monthly

collection bill. The initial rates are established to provide Collection of Single Stream

Recyclable Materials and Single-Material Recyclable Materials at Business and

Commercial Establishments at a cost that is fifty percent (50%) less than MSW

Collection service.
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In the event City is unable to, or does not approve the rates set forth in

Attachment 0-2 in time for the rates in Attachment 0-2 to become effective by the start

of Contractor's Collection operations on May 1, 2014, City may direct Contractor to

charge the existing rates in Attachment 0-1 until such time as the City approves the

rates set forth in Attachment 0-2 in compliance with California' Constitution Article 130,

Section 6, of the California Constitution or other applicable law.

If there is a service that Contractor believes it is required to provide and for which

there is no City-approved rate in Attachment 0, Contractor shall notify City. The City

may, in its sole discretion, establish a rate for the new service, following completion of

any proceedings required under Article 130, Section 6, of the California Constitution or

other applicable law. Unless and until City establishes a rate for such service,

Contractor shall not provide nor charge for the service. City shall have no obligation or

duty to establish a rate for such service.

12.03 Annual Rate Adjustments. The rates for service as set forth in

Attachment 0-2 shall be adjusted as of July 1, 2015 and as of July 1 for each ensuing

year of the Term (including any extensions pursuant to Section 6.08) in accordance with

Attachment J, following completion of the proceedings required under Article 130,

Section 6 of the California Constitution, and contingent upon the City not receiving a

majority protest against the rate increase as part of such proceedings.

12.04 Disposal Charge (Tip Fee) Adjustments. If the tip fee charged at

Orange County Landfills (or whatever City designated Disposal Site is then in use) is

changed (increased or decreased) for whatever reason including, but not limited to, new

-90-



or increased taxes or regulatory fees, the Disposal portion of the rates shall be adjusted

according to the instructions provided in Attachment J, following completion of the

proceedings required under Article 13D, Section 6 of the California Constitution, and

contingent upon the City not receiving a majority protest against the rate increase as

part of such proceedings. Disposal Charges are a pass through cost and Contractor

shall not be entitled to receive or charge any profit, markup, overhead or administrative

costs on Disposal Charges.

12.05 Franchise Fee. In consideration of the rights granted to Contractor

hereunder, and in order to offset the City's costs in administering this Franchise

including, but not limited to, planning, monitoring, and implementation of additional

Diversion programs, additional public education on Diversion programs, technical

consulting assistance on solid waste, recycling and other related issues, preparation of

any studies required by the City or by CalRecycle related to compliance with the Act,

preparation of required reports and documentation under the Act, monitoring of

Contractor's performance under this Franchise, and any other City costs related to

compliance with the Act, Contractor shall pay to the City a fee equal to five percent (5%)

of Contractor's gross revenues derived from providing services under this Franchise

(the "Franchise Fee"). Contractor shall remit the Franchise Fee monthly, within 30 days

of the end of the calendar month for which the Franchise Fee is paid. Any overpayment

to the City through error or otherwise shall be offset against the next payment due from

Contractor without interest. Acceptance by the City of any payment due under this

paragraph shall not be deemed to be a waiver by the City of any breach of this

Agreement, nor shall the acceptance by the City of any such payments preclude the
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City from later establishing that a larger amount was actually due, or from collecting any

balance due to the City. In case of dispute between the City and Contractor regarding

any amounts due, Contractor shall pay the undisputed portion of the amount claimed by

the City as due and notify the City in writing at the time of payment as to any payment

that is paid under protest, specifying the basis of its claim of overpayment. In addition,

City may, in its sole discretion, increase the Franchise Fee at any time during the Term,

by approving a commensurate increase in the rates set forth in Attachment 0 that is

over and above the increases described in Sections 12.03,12.04,12.07 and 12.08. If

City chooses to increase the Franchise Fee in this manner City shall notify Contractor in

writing of the amount of the change, and the effective date of the change.

12.06 Late Fees. If the Franchise Fee is not paid on time as described in

Section 12.05 the Contractor shall pay City a late fee, and not as interest, in an amount

equal to ten percent (10%) of the amount owing for that month. Contractor shall pay an

additional ten percent (10%) late fee for each additional thirty (30) day period that any

amount of the Franchise Fee or both, remains unpaid. Contractor agrees that the late

fees described herein reasonably reflect the City's costs to process delinquency

calculations and notices, and to monitor the Contractor's services, all in an effort to

collect delinquent Franchise Fees which, together with all other remedies afforded City

under this Franchise (including any award of attorney's fees and costs), and in

accordance with applicable laws, are intended to compensate City in any collection

efforts in the event of Contractor's default in the payment of the Franchise Fee.

12.07 Adjustments to Rates Based on City-Directed Changes In Scope of

Work. If the City has directed a change in the scope of work under Section 4.12 and
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either party believes that such change will increase or decrease the costs of providing

service, the party which believes the rates should be adjusted shall, within thirty (30)

calendar days after issuance of the notice of scope change, submit to the other party a

proposed adjustment with complete supporting documentation of the cost calculations

therein, and the parties shall thereafter meet and discuss the matter. City may request

additional documentation, calculations and other information from Contractor in order to

analyze information submitted by Contractor, or in order to make its own internal

calculations of the cost change. Once the parties have formulated a cost adjustment,

the City Council shall review the proposed adjustment and in the City Council's sole

discretion, make the determination as to the appropriate amount of the adjustment. Only

changes in Contractor's costs will be considered. No adjustment will be made to

Contractor's compensation due to loss or reduction in any of the following: (a)

Contractor's profits, (b) Contractor's revenues including, but not limited to, Processing

Fees at a Contractor-owned and/or Contractor-operated Processing Facility; revenues

from sale of Recyclable Materials, Compost, and/or Processed Construction and

Demolition Debris; revenues from sale of energy and/or other products produced at an

Anaerobic Digestion Facility.

NOTE: The work to be performed by Contractor, including the scope of work in

Attachment S, includes optional tasks and programs that City, in its sole discretion, may

choose to implement during the Term. Contractor has provided City with rates (in

Attachment 0-2) to be charged to Customers for all of the optional tasks and programs

in Attachment S. If City chooses to implement any of those program(s), the provisions

of this Section 4.12 and this Section 12.07 shall not apply. Instead, the rate(s) for said
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program(s) shall be adjusted for the passage of time as described in Attachment J,

following completion of the proceedings required under Article 13D, Section 6 of the

California Constitution, and contingent upon the City not receiving a majority protest

against the rate increase as part of such proceedings. The revenue from such rates,

plus the revenue from sale of any Recyclable Materials, Diverted materials and any

energy produced shall constitute the full and complete compensation to Contractor for

implementing such program(s).

12.08 Payment of AB 939 Waste Reduction Fee. Concurrent with executing this

Agreement, and on or about July 1 each year thereafter, Contractor shall pay to City the

sum of $40,000 to reimburse City for its costs in implementing the mandate of AB 939

(the "AB 939 Fee"). Commencing with the payment due in 2015 and continuing

thereafter until the end of the term of the Agreement, the AB 939 Fee shall be increased

annually in an amount equal to the amount derived by multiplying (A) the previous AB

939 Fee by (B) the percentage increase in the Los Angeles-Riverside-Orange County

Average Consumer Price Index for "All Urban Consumers" published by the Bureau of

Labor Statistics during the most recent 12 month period for which data for this index is

available. If the Bureau of Labor Statistics ceases publication of this index, City may

select another index to serve as the basis of the calculation.

12.09 Other Fees. The City shall have the right to establish other fees and to

collect such fees from Contractor, as City deems necessary in City's sole discretion.

The amount, time and method of payment will be established similar to that described in

Section 12.05. City shall provide Contractor with written notice of the establishment of

any new fees along with the corresponding change in rates and remittance schedule.

-94-



ARTICLE 13. DEFAULT AND REMEDIES

13.01 Events of Default. Each of the following shall constitute an event of

default ("Contractor Default") hereunder:

A. (i) Contractor fails to perform its obligations under Articles 4, 5, 6 or

7 of this Franchise and the failure to perform is not cured within two (2) business days

after receiving notice from the City specifying the breach; or (ii) in the case of any other

breach of this Franchise, the breach continues for more than fifteen (15) calendar days

after written notice from the City for the correction thereof.

B. There is a seizure or attachment of, or levy affecting possession of,

the operating equipment of Contractor, including without limitation, its vehicles,

maintenance or office facilities, of such proportion as to substantially impair Contractor's

ability to perform under this Franchise, and which is not released, bonded or otherwise

lifted within two (2) business days.

C. There is any termination or suspension from any cause (including

labor unrest such as strike, work stoppage or slowdown, sickout, picketing, or other

concerted job action) of the Contractor's ability to collect MSW, Recyclable Materials,

Yardwaste, Food Scrap or Construction and Demolition Debris for more than five (5)

business days.

D. Contractor files a voluntary case for debt relief under any applicable

bankruptcy, insolvency, debtor relief, or other similar law now or hereafter in effect, or

shall consent to the appointment of or taking of possession by a receiver, liquidator,

assignee, trustee, custodian, sequestrator (or similar official) of Contractor for any part
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of Contractor's operating assets or any substantial part of Contractor's operating assets

or any substantial part of Contractor's property used to provide service to City pursuant

to this Franchise, or shall make any general assignment for the benefit of Contractor's

creditors, or shall fail generally to pay Contractor's debts as they become due or shall

take any action in furtherance of any of the foregoing.

E. A court having jurisdiction enters a decree or order for relief in

respect of the Franchise, in any involuntary case brought under any bankruptcy,

insolvency, debtor relief, or similar law now or hereafter in effect, or Contractor consents

to or fails to oppose any such proceeding, and such proceeding shall remain

undismissed or unstayed for a period of ninety (90) days or any such court enters a

decree or order appointing a receiver, liquidator, assignee, custodian, trustee,

sequestrator (or similar official) of the Contractor or for any part of the Contractor's

operating equipment or assets, or orders the winding up or liquidation of the affairs of

the Contractor.

F. Contractor fails to timely furnish an initial bond, or fails to furnish a

replacement bond or a continuation certificate of the existing bond prior to expiration of

the performance bond, as required by Section 11.03 of the Franchise, or Contractor fails

to maintain all required insurance coverages in force at all times. The default shall

occur immediately upon such failure without any necessity for notice from City of the

breach. City shall have the right to give notice of termination under Section 13.02

immediately upon such default. Notwithstanding any other provision of this Agreement

to the contrary, Contractor shall not be entitled to an opportunity to cure any default

comprising the failure to maintain all required insurance and/or the required bond.
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G. Contractor fails to provide reasonable assurance of performance

required under Section 14.10.

H. A representation or warranty contained in Article 2 proves to be

false or misleading in a material respect as of the date such representation or warranty

was made.

I. Contractor falsifies tonnage reports or provides information that is

materially misleading in any report or documentation provided to the City.

J. Contractor fails to honor any of its indemnity obligations herein.

K. Contractor, or any of its officers or employees is convicted of a

felony in connection with performance of this Franchise.

L. Contractor is found to have violated the Act, any Environmental

Law, or any permit, order or rule of any regulatory agency in connection with

Contractor's performance of this Franchise and such finding has become final and not

subject to further appeal.

13.02 Right to Suspend or Terminate Upon Default.

A. Upon any Contractor Default, City shall have the right to suspend or

terminate this Franchise, in whole or in part. Such suspension or termination shall be

effective thirty (30) days after City has given notice of suspension or termination to

Contractor, except that such notice may be effective immediately if the Contractor

Default is one which endangers the health, welfare or safety of the public. Notice may

be given orally in person or by telephone to the representative of Contractor designated
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in or under Section 14.06 (or, if he/she is unavailable, to a responsible employee of

Contractor) and shall be effective immediately. Written confirmation of such oral notice

of suspension or termination shall be sent by personal delivery, facsimile, or other

expedited means of delivery to Contractor within twenty-four (24) hours of the oral

notification. Contractor shall continue to perform the portion of the Franchise not

suspended, in full conformity with its terms.

B. City will also have the right to suspend or terminate this Franchise,

upon the same notice provisions, if Contractor's ability to perform is prevented or

materially interfered with by a cause which excuses nonperformance under Section

14.12, despite the fact that nonperformance in such a case is neither a breach nor

default by Contractor.

13.03 Specific Performance. By virtue of the nature of this Franchise, the

urgency of timely, continuous and high-quality service, the lead time required to effect

alternative service, and the rights granted by City to Contractor, the remedy of damages

for a breach hereof by Contractor is inadequate, and the City shall be entitled to

injunctive relief to require Contractor to perform its obligations herein.

13.04 Use of Contractor Property Upon Default. In the event that Contractor

fails to perform any of its obligations under Articles 4, 5, 6 or 7 and fails to perform such

work within two (2) business days after notice from City, City shall have the right to use

any of Contractor's land, equipment, facilities and other property reasonably necessary

for the provision of services hereunder and the billing and collection of fees for those

services. The City shall have the right to continue use of such property until other
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suitable arrangements can be made for the provision of such services, which may

include the award of a contract to another service provider.

13.05 Right to Perform. If this Franchise is suspended and/or terminated due

to a Contractor Default, City shall have the right to perform and complete, by contract or

otherwise, the work herein or such part thereof as it may deem necessary and to

procure labor, equipment, and materials and incur all other expenses necessary for

completion of the work and services provided for herein. If such expenses exceed the

amounts which would have been payable to Contractor under this Franchise if it had

been fully performed by Contractor, then Contractor shall pay the amount of such

excess to City.

13.06 Payment for Use of Contractor's Property. If the City invokes its rights

to use Contractor's equipment, facilities, and other property pursuant to Section 13.04,

and such use continues after the period of time for which Contractor has already been

paid, Contractor shall be entitled to the reasonable rental value of such property, which

shall be offset against the damages due the City as a result of Contractor's Default.

Contractor agrees that it will fully cooperate with the City to effect the City's use of such

property. The City may immediately engage all or any personnel necessary for the

provision of services, including, if the City so desires, employees previously employed

by Contractor. Contractor further agrees, if the City so requests, to assist the City in

securing the services of any or all management or office personnel employed by

Contractor whose skills are reasonably necessary for the continuation of services. The

City agrees that it assumes complete responsibility for the proper, normal use of such

equipment and facilities while in its possession. Contractor agrees that the City's
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exercise of its rights under this section: (i) does not constitute a taking of private

property for which compensation must be paid; (ii) will not create any liability on the part

of the City to Contractor other than the payment of reasonable rental value as provided

for in this subsection; (iii) does not exempt Contractor from the indemnity provisions of

Article 11 which are meant to extend to circumstances arising under this Section.

13.07 Damages. Contractor shall be liable to City for all direct and

consequential damages arising out of Contractor's Default. This section is intended to

be declarative of existing California law. The City may offset such damages against

sums which would otherwise be due to Contractor.

13.08 City's Remedies Cumulative. City's rights to suspend or terminate the

Franchise under Section 13.02, to obtain specific performance under Section 13.03, to

cure under Section 13.04 and to perform under Section 13.05 are not exclusive, and

City's exercise of one such right shall not constitute an election of remedies. Instead,

they shall be in addition to any and all other legal and equitable rights and remedies that

the City may have, including a legal action for damages, including incidental,

consequential and/or special damages under Section 13.07.

13.09 Liquidated Damages. The parties acknowledge that consistent,

courteous and efficient Collection of MSW, Recyclable Materials, Yardwaste and

Construction and Demolition Debris is of utmost importance and City has considered

and relied on Contractor's representations as to its quality of service commitment in

entering into this Franchise. The parties further recognize that quantified standards of

performance are necessary and appropriate to ensure consistent and reliable service.

The parties further recognize that if Contractor fails to achieve the performance
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standards, City and its residents will suffer damages and that it is and will be

impracticable and extremely difficult to ascertain and determine the exact amount of

damages that City will suffer. Therefore, the parties agree that the following liquidated

damage amounts represent a reasonable estimate of the amount of such damages

considering all of the circumstances existing on the date of this Franchise, including the

relationship of the sums to the range of harm to City that reasonably could be

anticipated and anticipation that proof of actual damages would be costly or

inconvenient. In placing their initials at the places provided, each party specifically

confirms the accuracy of the statements made above and the fact that each party had

ample opportunity to consult with legal counsel and obtain an explanation of this

liquidated damage provision at the time that this Franchise was made.

Contractor Initial Here:--- City Initial Here: __

Contractor agrees to pay to City (as liquidated damages and not as a penalty)

the amount set forth below, all of which shall be adjusted upward annually using the

procedure and calculations set forth in Section 12.03 herein and Attachment J:

A. Collection Reliability.

1. For each failure to commence service to a new
customer account within seven calendar (7) days after
order, in excess of five (5) such failures annually: $150.00

2. For each failure to collect MSW, Recyclable Materials,
or Yardwaste which has been properly set out for
Collection, from an established customer account, on
the scheduled Collection day, in excess of five (5)
such failures annually: $150.00

3. For each failure to collect MSW, Recyclable Materials,
or Yardwaste which has been properly set out for
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Collection, from the same customer on two (2)
consecutive scheduled pick up days: $150.00

B. Collection Quality.

1. For each occurrence of damage to private property
which is not corrected to the satisfaction of the
property owner within thirty (30) days and which
exceed five (5) such occurrences annually: $250.00

2. For each failure to properly return any empty
container to avoid pedestrian or vehicular traffic
impediments or to place any Cart in an upright
position with lid securely closed, in excess of five (5)
such occurrences annually: $150.00

3. For each occurrence of discourteous behavior to a
customer: $250.00

4. For each occurrence of excessive noise: $500.00

5. For each failure to clean up MSW, Recyclable
Materials or Yardwaste spilled from Containers, in
excess of five (5) such failures annually: $150.00

6. For each occurrence of collecting MSW, Recyclable
Materials or Yardwaste during unauthorized hours, in
excess of five (5) such occurrences annually: $500.00

7. For each failure to conform to the requirements of
Sections 7.03.0.2, Cleaning; 7.03.0.3, Painting;
7.03.0.4, Maintenance; 7.03.0.8, Brake Inspections;
7.03.E, Operation; 7.04.C, Cleaning, Painting and
Maintenance of Contractor-Furnished Containers;
7.05.B, Driver Qualifications; and 7.05.C, Uniforms,
which exceed in anyone or a combination of
categories above five (5) such occurrences annually: .... $150.00

C. Responsiveness to Customer.

1. For each failure to initially respond to a customer
complaint within eight (8) working hours: $100.00

2. For each failure to carry out responsibilities for
establishing service: $500.00
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3. For each failure to conform to the litter abatement
requirements of Section 4.10: $250.00

4. For each failure to prepare recycling plan per Section
3.05.2 of Attachment B within 7 days of Customer or
City request. $100.00

D. Timeliness of Submissions to City.

Any report required to be submitted to City by Contractor pursuant
to this Agreement shall be considered late until such time as a
correct and complete report is received by City. For each calendar
day a report is late, the daily liquidated damage amount shall be:

1. Monthly report $100.00 per day

2. Quarterly report $250.00 per day

3. Annual report $500.00 per day

4. Annual Diversion Report including calculations and
supporting documentation $500.00 per day

E. Accuracy of Billing.

Each customer billing that is not prepared in accordance
with City's approved schedule of rates: $250.00

F. Recycling Coordinators.

Each day City does not receive services of two (2)
Recycling Coordinators (excluding coordinators holiday,
vacation and sick leave days) including any day that City
determines that either of the Recycling Coordinators is
performing work for any entity that is unrelated to the
duties of the coordinator described herein: $500.00

G. Alternative Fuel Vehicles.

Each day Contractor fails to have in service Alternative
Fuel Vehicles as required by Article 7: $500.00
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H. Compliance Reporting Audit.

Each day, after the due date on City invoice, Contractor
fails to reimburse City for audit as described in Section
9.05: $250.00

City may determine the occurrence of events giving rise to liquidated

damages through the observation of its own employees, agents or representatives or

through investigation of customer complaints.

Prior to assessing liquidated damages, City shall give Contractor notice of

its intention to do so. The notice will include a brief description of the incident(s)/non-

performance. Contractor may review (and make copies at its own expense) all non-

confidential information in the possession of the City relating to incident(s)/non-

performance. Contractor may, within ten (10) days after receiving the notice, request a

meeting with the City Manager or his or her designee. Contractor may present

evidence in writing and through testimony of its employees and others relevant to the

incident(s)/non-performance. The City Manager or his or her designee will provide

Contractor with a written explanation of his or her determination on each

incident(s)/non-performance prior to authorizing the assessment of liquidated damages.

The decision of the City Manager or his or her designee shall be final.

I. Amount. The City may assess liquidated damages for each

calendar day or event, as appropriate, that Contractor is determined to be liable in

accordance with this Franchise.

J. Payment. Contractor shall pay any liquidated damages assessed

by City within ten (10) days after they are assessed.
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City's right to recover liquidated damages for Contractor's failure to meet the

service performance standards shall not preclude City from obtaining equitable relief for

persistent failures to meet such standards nor from terminating the Franchise for such

persistent failures.

13.10 City Default. City shall be in default under this Franchise ("City Default")

in the event City commits a material breach of the Franchise and fails to cure such

breach within thirty (30) days after receiving notice from the Contractor specifying the

breach, provided that if the nature of the breach is such that it will reasonably require

more than thirty (30) days to cure, City shall not be in default so long as City promptly

commences the cure and diligently proceeds to completion of the cure.

In the event of a City Default Contractor shall continue to perform all of its

obligations hereunder until a court of competent jurisdiction has issued a final judgment

declaring that there is a City Default.
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ARTICLE 14. OTHER AGREEMENTS OF THE PARTIES

14.01 Compliance with Lawj Non-Discrimination. In providing the services

required under this Franchise, Contractor shall at all times comply with all applicable

laws of the United States, the State of California and City, with all applicable rules and

regulations promulgated by federal, state, regional or local administrative and regulatory

agencies, now in force and as they may be enacted, issued or amended during the

Term and with all permits affecting the services to be provided. Contractor shall not

discriminate nor permit discrimination against any Person in a manner prohibited by

federal or state law.

14.02 Assignment. Contractor acknowledges that this Franchise involves

rendering a vital service to the City's residents and businesses, and that the City has

selected Contractor to perform the services specified herein based on: (i) Contractor's

experience, skill and reputation for conducting their operations in a safe, effective and

responsible fashion, and (ii) Contractor's financial resources to maintain the required

equipment and services and to support its indemnity obligations to the City under this

Franchise. The City has relied on each of these factors, among others, in choosing

Contractor to perform the services to be rendered by Contractor under this Franchise.

A. City Consent Required. Contractor shall not assign its rights or

delegate or otherwise transfer its obligations under this Franchise to any other Person

(includinq an Affiliate) without the prior written consent of City. Any such assignment

made without the consent of City shall be void and the attempted assignment shall

constitute a Contractor Default.
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C. Consent Requirements. If Contractor requests City's

consideration of and consent to an assignment, City may deny or approve such request

in its complete discretion. No request by Contractor for consent to an assignment need

be considered by City unless and until Contractor has met the following requirements:

1. Contractor shall undertake to pay City its reasonable

expenses for consultants, attorneys' fees and investigation costs necessary to

investigate the suitability of any proposed assignee, and to review and finalize any

documentation required as a condition for approving any such assignment;
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2. Contractor shall furnish City with audited financial

statements of the proposed assignee's operations for the immediately preceding three

(3) operating years;

3. Contractor shall furnish City with satisfactory proof: (i) that

the proposed assignee has at least ten (10) years of solid waste/recycling management

experience on a scale equal toor exceeding the scale of operations conducted by

Contractor; (ii) that in the last five (5) years, the proposed assignee has not been the

subject of any administrative or judicial proceedings initiated by a federal, state or local

agency having jurisdiction over its operations due to an alleged failure to comply with

federal, state or loca/laws or that the proposed assignee has provided City with a

complete list of such proceedings and their status; (iii) that the proposed assignee

conducts its operations in a safe and environmentally conscientious manner, in

accordance with sound waste management practices in full compliance with all federal,

state and local laws regulating the Collection and Disposal of MSW and all

Environmental Laws; (iv) of any other information required by City to ensure the

proposed assignee can fulfill the terms of this Franchise in a timely, safe and effective

manner.

14.03 Subcontracting. Contractor shall not engage any subcontractors to

perform any of the services required of it by this Franchise without the prior written

consent of City. Contractor shall notify the City no later than ninety (90) days prior to

the date on which it proposes to enter into a subcontract. City may approve or deny any

such request in its sole discretion.
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Contractor may, in cases of emergency, engage subcontractors for up to seven

(7) consecutive calendar days. Contractor shall give prompt notice to City of any such

emergency subcontracting and any such engagement must be approved by City in

writing if it is to extend beyond seven (7) calendar days, or if Contractor wishes to renew

it after an interval of less than thirty (30) calendar days.

14.04 No Affiliated Entity. Contractor will not form or use any Affiliated Entity

to perform any of the services or activities which Contractor is required or allowed to

perform under this Franchise, other than as a subcontractor approved by City under

Section 14.03.

14.05 Contractor's Investigation; No Warranties by City. Contractor has

made an independent investigation, satisfactory to it, of the conditions and

circumstances surrounding the Franchise and the work to be performed by it, and the

Recycling and Source Reduction programs now in effect in the City.

.Contractor has carefully reviewed the information in the Request for Proposals

and Addenda, if any and the Source Reduction and Recycling Element adopted by the

City under the Act.

While City believes that the information contained in the Request for Proposals

and any Addenda is substantially correct, City makes no warranties in connection with

this Franchise, including but not limited to the accuracy or completeness of the

information contained in the Request for Proposals and Addendums 1, 2 and 3. The

City also expressly disclaims any warranties, either express or implied, as to the

merchantability or fitness for any particular purpose of Recyclable Materials, Yardwaste,
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Food Scraps and Construction and Demolition Debris to be collected pursuant to this

Franchise.

14.06 Notice. All notices, demands, requests, proposals, approvals, consents

and other communications which this Franchise requires, authorizes or contemplates

shall, except as provided in Section 13.02, be in writing and shall either be personally

delivered to a representative of the parties at the address below or be deposited in the

United States mail, first class postage prepaid (certified mail, return receipt requested),

addressed as follows:

If to City: City Manager
City of Lake Forest
25550 Commercenter Drive, Suite 100
Lake Forest, California 92630

with a copy to the Lake Forest City Attorney at the same
address

If to Contractor: Dean Ruffridge, Senior Vice President
11292 Western Avenue
Stanton, California 90680

A notice given in accordance with this Section may change the address to which

communications may be delivered from time to time.

14.07 Representatives of the Parties.

A. Representatives of City. References in this Franchise to "City"

shall mean the Lake Forest City Council and all actions to be taken by City shall be

taken by the City Council except as provided below. The City Council may delegate, in

writing, authority to the City Manager, and/or to other City officials and may permit such
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officials, in turn, to delegate in writing some or all of such authority to subordinate

officers. Contractor may rely upon actions taken by such delegates if they are within the

scope of the authority properly delegated to them.

B. Representatives of Contractor. Contractor shall, by the Effective

Date, designate in writing a responsible officer who shall serve as the representative of

Contractor in all matters related to the Franchise and shall inform City in writing of such

designation and of any limitations upon his or her authority to bind Contractor. City may

rely upon action taken by such designated representative as actions of Contractor

unless they are outside the scope of the authority delegated to him/her by Contractor as

communicated to City.

14.08 Right to Inspect Contractor Operations. City shall have the right, but

not the obligation, to observe and inspect all of the Contractor's operations under this

Franchise. In addition, upon reasonable notice and without interference with

Contractor's operations, City may review and copy any of Contractor's operational and

business records related to this Franchise. If City so requests, Contractor shall make

specified personnel available to accompany City employees on inspections and shall

provide electronic copies of records stored in electronic media.

14.09 Maintenance and Review of Records, Submission of Reports.

Contractor shall compile, on a daily basis, accurate records of its operations in sufficient

detail to allow for accurate determinations of all matters that require periodic

determination under this Franchise. City shall have the right during regular business

hours to review and make copies of (at City's expense) any documents relevant to this
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Franchise, including, but not limited to, Contractor's billing and collection records,

tonnage reports, route lists, maps and records maintained in electronic, magnetic and

other media.

Contractor shall prepare and submit complete, accurate and timely reports on

forms provided or approved by City as described in Attachment K.

14.10 Right to Demand Assurances of Performance. If Contractor: (i)

persistently suffers the imposition of liquidated damages under Section 13.09; (ii) is the

subject of any labor unrest including work stoppage or slowdown, sickout, picketing or

other concerted job action; (iii) appears in the reasonable judgment of City to be unable

to regularly pay its bills as they become due; or (iv) is the 'subject of a civil or criminal

proceeding brought by a federal, state, regional or local agency for violation of an

Environmental Law, City may, at its option and in addition to all other remedies it may

have, demand from Contractor reasonable assurances of timely and proper

performance of this Franchise, in such form and substance as the City may require.

14.11 Right of City to Permit and Franchise For Collection By Third

Parties. Pursuant to Public Resources Code Section 40105, City designates

Contractor as City's Authorized Recycling Agent. However, the parties acknowledge

and agree that it is of vital importance to City that the Diversion programs described in

Attachment B be implemented according to the timelines contained therein. Therefore if

Contractor fails to achieve the minimum level of program implementation, as described

herein, then the parties acknowledge and agree that from and after the date of such

failure the City may (without Contractor's approval) permit, authorize, allow, invite

and/or contract with entities other than Contractor to collect, Recycle, Process and/or
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Dispose of Residue from Recyclable Materials, Yardwaste, and Food Scraps generated

at Commercial and Business Establishments, Multi-family complexes and at other

Premises, regardless of whether or not the customer pays for the Collection and

Recycling of such materials.

The minimum required level of program implementation that must be completed

by Contractor on or before December 31,2016 is as follows: (a) Contractor must have

deployed and be Collecting, Processing and Diverting Single Stream and/or Single

Material Recyclables from a minimum of two hundred (200) Bins at Commercial and

Business Establishments that were not deployed as of the May 2014 baseline

established pursuant to Section 6.08; and (b) have deployed Food Scrap Carts and/or

Bins and be Collecting, Processing and Diverting Food Scraps at a minimum of fifty (50)

restaurants that were not participating in the Food Scrap Diversion Program as of the

May 2014 baseline established pursuant to Section 6.08.

On or before February 28, 2017 City will notify Contractor as to whether or not

Contractor has met the minimum required level of implementation. In the event

Contractor has not met the minimum required level of implementation, City may, in

City's sole discretion, permit, authorize, allow, invite and/or contract with entities other

than Contractor to Collect, Recycle, Process and/or Dispose of Residue from

Recyclable Materials, Yardwaste, and Food Scraps generated at Commercial and

Business Establishments, Multi-family complexes and at any other Premises. City may,

in addition, invoke the provisions of Section 4.12 (City's Right to Change Scope of

Work) and eliminate work task(s) and/or program(s) from Contractor's scope of work. In

such event Contractor shall cease providing the specified work task(s) and/or
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program(s) on the date(s) specified by City and shall, from that date forward, not charge

Customers for provision of any of the specified work task(s), program(s) or service(s).

Contractor shall not impair, impede or in any way frustrate or otherwise interfere

with third party performance of and ability to successfully provide Collection, Recycling,

Processing and/or Disposal of Residue from of Recyclable Materials, Yardwaste, and

Food Scraps generated at Commercial and Business Establishments, Multi-family

complexes and at any other Premises within City. Such third parties may be directed by

City to bill and collect payment from Customers they provide services to, independent of

Contractor's billing and collection of payments from Customers.

Failure of Contractor to comply with the provisions of this Section shall constitute

an event of Contractor default and shall be grounds for termination of this Franchise.

14.12 Force Majeure. Neither party shall be in default of its obligations under

this Franchise in the event, and for so long as, it is impossible or extremely

impracticable for it to perform its obligations due to an "act of God" (including, but not

limited to, flood, earthquake or other catastrophic events), war, insurrection, riot, or

other similar cause not the fault of, and beyond the reasonable control of, the party

claiming excuse (each, a "Force Majeure event"). The following are not force majeure

events: labor unrest, picketing, strikes, work stoppage or slowdown, sickouts or other

concerted job actions. A party claiming excuse under this Section must (1) have taken

reasonable precautions, if possible, to avoid being affected by the cause, and (2) notify

the other party in writing within five (5) calendar days after the occurrence of the event

specifying the nature of the event, the expected length of time that the party expects to
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be prevented from performing, and the steps which the party intends to take to restore

its ability to perform. The party claiming excuse under this Section shall use its best

efforts to remedy its inability to perform as quickly as possible.

A. Force Majeure. Neither Contractor nor the City shall be excused

from the performance of its obligations under this Franchise except where a party's

failure to perform is due to a Force Majeure event, as defined in this Franchise.

B. Obligation to Restore Ability to Perform. Any suspension of

performance by a party pursuant to this Section shall be only to the extent, and for a

period of no longer duration than, required by the nature of the event, and the party

claiming excuse from obligation shall use its best efforts in an expeditious manner to

remedy its inability to perform, and mitigate damages that may occur as result of the

event.

C. Notice. The party claiming excuse shall deliver to the other party a

written notice of intent to claim excuse from performance under this Franchise by

reason of a Force Majeure event. Notice required by this Section shall be given

promptly in light of the circumstances, but in any event not later than five (5) calendar

days after the occurrence of the Force Majeure event. Such notice shall describe in

detail the claimed Force Majeure event, the services impacted by the claimed Force

Majeure event, the expected length of time that the party expects to be prevented from

performing, the steps which the party intends to take to restore its ability to perform, and

such other information as the other party reasonably requests.

-115-



D. City's Rights in the Event of Force Majeure. The partial or

complete interruption or discontinuance of Contractor's services caused by a Force

Majeure event shall not constitute an event of default under this Franchise.

Notwithstanding the foregoing: (i) the City shall have the right to make use of

Contractor's facilities and equipment in accordance with Sections 13.04 and 13.06 of

this Franchise in the event Contractor is unable to collect and dispose of MSW as

required herein for a period of three (3) or more consecutive days or for any three (3)

days in a seven (7) calendar-day period, and such non-performance is excused by a

Force Majeure event; (ii) if Contractor's excuse from performance for reason of Force

Majeure continues for a period of thirty (30) calendar days or more, the City shall have

the right, in its sole discretion, to immediately terminate this Franchise; and (iii) if

Contractor's inability to collect and dispose of MSW continues for fourteen (14) days or

more from the date by which Contractor gave or should have given notice under

Subsection C above, the City may terminate this Franchise.

14.13 Cooperation During Transition. At the expiration or earlier termination

of the Term, Contractor shall cooperate fully with the City to ensure an orderly transition

to any and all new service providers. In addition, during the last twelve months of the

Term, Contractor shall allow prospective operators to observe its operations and shall

make available to City all records and reports required to be submitted by this Franchise

for use in the transition including, but to limited to, complete route lists and maps,

customer account lists including customer name, address, type and frequency of

service, billing information, and number, type and location of all Containers deployed by

Contractor within City.
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14.14 No Damages for Invalidation of Franchise. If a final judgment of a court

of competent jurisdiction determines that this Franchise, or any portion thereof, is illegal

or was unlawfully entered into by the City, neither party shall have any claim against the

other for damages of any kind (including but not limited to loss of profits) on any theory.

14.15 Diversion Programs Not Restricted. Nothing in this Franchise shall

restrict City's participation or non-participation, or the nature or extent of its participation

in, any Recycling and Diversion program, developed or operated by City, other

agencies, or by one or more residents, businesses, commercial, industrial or retail

operators, or other Persons, within City or other jurisdictions.

14.16 Reports as Public Records. The reports, records and other information

submitted (or required to be submitted) by Contractor to City are public records within

the meaning of that term in the California Public Records Act, Government Code

Section 6250 et seq. Unless a particular record is exempted from disclosure by the

California Public Records Act, it must be disclosed to the public by the City upon

request.
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ARTICLE 15. MISCELLANEOUS PROVISIONS

15.01 Governing Law. This Franchise shall be governed by, and construed and

enforced in accordance with, the laws of the State of California.

15.02 Jurisdiction. Any lawsuits between the parties arising out of this

Franchise shall be brought and concluded in the courts of the State of California, which

shall have exclusive jurisdiction over such lawsuits. With respect to venue, the parties

agree that this Franchise is made in and will be performed in Orange County and the

exclusive venue is the Superior Court located in Orange County.

15.03 Binding on Successors. The provisions of this Franchise shall inure to

the benefit of and be binding on the successors and permitted assigns of the parties.

15.04 Parties in Interest. Nothing in this Franchise is intended to confer any

rights on any Persons other than the parties to it and their permitted successors and

assigns.

15.05 Waiver. The waiver by either party of any breach or violation of any

provisions of this Franchise shall not be deemed to be a waiver of any breach or

violation of any other provision nor of any subsequent breach of violation of the same or

any other provision. The subsequent acceptance by either party of any monies that

become due hereunder shall not be deemed to be a waiver of any pre-existing or

concurrent breach or violation by the other party of any provision of this Franchise.

15.06 Attachments. Each of the attachments, identified as Attachments "A"

through "88," is attached hereto and incorporated herein and made a part hereof by this

reference.
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15.07 Entire Agreement. This Franchise, including the Attachments,

represents the full and entire agreement between the parties with respect to the matters

covered herein and supersedes all prior negotiations and agreements, either written or

oral.

15.08 Section Headings. The article headings and section headings in this

Franchise are for convenience of reference only and are not intended to be used in the

construction of this Franchise nor to alter or affect any of its provisions.

15.09 Interpretation. This Franchise shall be interpreted and construed

reasonably and neither for nor against either party, regardless of the degree to which

either party participated in its drafting.

15.10 Amendment. This Franchise may not be modified or amended in any

respect except by a writing signed by the parties.

15.11 Severability. If a court of competent jurisdiction holds any non-material.

provision of this Franchise to be invalid and unenforceable, the invalidity or

unenforceability of such provision shall not affect any of the remaining provisions of this

Franchise which shall be enforced as if such invalid or unenforceable provision had not

been contained herein.

15.12 Costs and Attorneys' Fees. The prevailing party in any action brought to

enforce the terms of this Franchise or arising out of this Franchise may recover its

reasonable costs expended in connection with such an action from the other party.

However, each party shall bear its own attorneys' fees.
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15.13 References to Laws. All references in this Franchise to laws, rules, and

regulations shall be understood to include such laws, rules, and regulations as they may

be subsequently amended or recodified, unless otherwise specifically provided. In

addition, references to specific governmental agencies shall be understood to include

agencies that succeed to or assume the functions they are currently performing.

15.14 City's Municipal Code. Contractor is aware of the provisions of City's

Municipal Code relating to the Collection and Disposal of solid waste, specifically Title

16 (Integrated Waste Management) of the Lake Forest Municipal Code, including the

right of City to amend those provisions. Contractor shall comply with all provisions of

Title 16, as they may be amended.

City may, in its sole discretion, determine whether and in what circumstances

enforcement of provisions of the City's Municipal Code relating to the obligation of

owners and occupants of Premises to use the services of Contractor is in the public

interest. City undertakes no obligation, by virtue of this Franchise, to Contractor to

enforce such provisions through civil actions, or termination of other utility services

provided by City.

The parties acknowledge that City may permit the Collection, Recycling,

Diversion and/or Disposal of any or all of the following materials without seeking or

securing any approval of Contractor:

A. Recyclable Materials and/or Food Scraps separated from MSW by

the Customer which the Customer sells, or for which he/she is otherwise compensated

in a manner resulting in a net payment to the Customer;
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B. MSW, Recyclable Materials which is removed from any Premises

by the property owner or occupant, and which is transported by the property owner or

occupant (or by his or her full-time employees) to a processing or Disposal facility, or

Food Scraps which are removed by the property owner or occupant and composted;

c. MSW self-hauled pursuant to Section 16.02.015 of the Lake Forest

Municipal Code;

D. Recyclable Materials which are separated by the Customer and

donated to youth, civic, or charitable organizations;

E. Recyclable Materials not placed for Collected by Contractor which

are delivered to a permitted recycling drop off or buy-back center or facility;

F. Containers delivered for Recycling under the California Beverage

Container Recycling Litter Reduction Act, Section 14500, et seq., California Public

Resources Code;

G. Construction and Demolition Debris;

H. Yardwaste removed from a Premises by a gardening, landscaping

or tree trimming company utilizing its own equipment as an incidental part of a total

service offered by the company rather than as a hauling service;

I. The casual or emergency Collection and Disposal of MSW by City

employees in the normal course of their employment; and
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J. Animal waste and remains from butcher shops and grease

collected from restaurants for use as tallow; and

K. Hazardous Waste, regardless of the source.

L. Cleanup services such as 1 800 GOTJUNK and OC Junk Removal,

whose primary business is the cleanup of MSW on the property of another and who,

incidental to such business: (a) hauls only the MSW which he/she cleans up and no

other MSW; (b) performs cleanup services such as removing junk from Commercial and

Business Establishments, garages and Residential Premises, but does not remove

MSW from Construction and Demolition sites; (c) uses his/her own vehicle to haul the

MSW which he/she cleans up; and (d) does not use a Bin, Roll Off Box or other

Container, whether or not such Bin, Roll Off Box or Container is left at the cleanup site,

to accomplish the cleanup, Collection or transportation of the MSW.

15.15 Non-Discrimination. Contractor shall not discriminate, nor permit

any City-approved subcontractor to discriminate, in the provision of services or the

employment of Persons engaged in the performance of this Franchise on account of

race, color, religion, sex, age, national origin, ancestry, physical handicap, sexual

orientation, marital status or medical condition in violation of any applicable federal,

state or local law.

15.16 Guaranty. No later than ten (10) days before the Effective Date of

this Franchise, Contractor shall furnish a properly executed Guaranty of its performance

under this Franchise, in the form of Attachment Z.
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15.17 Compliance With Immigration Laws. Contractor shall comply

with all immigration laws in the performance of this Franchise.

This Franchise, consisting of one hundred twenty-three (123) pages, not

including Attachments A through BB shall be executed in four (4) originals.

IN WITNESS WHEREOF, City and Contractor have executed this Franchise as

I :

of the day and year first above written.

CITY OF LAKE FOREST

ATTEST:

CITY CLERK

APPROVED AS TO FORM

'~By:~g~~
City ney

CR&RINCORPORATED

/
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ATIACHMENTA

DEFINITIONS

Act: "Act" means the California Integrated Waste Management Act of 1989 (Public Resources
Code Section 40000, et seq.) as amended and as implemented by regulations of CalRecycle or
its successor.

Affiliate: "Affiliate" means any Person who or which is related to the Contractor by virtue of a
direct or indirect ownership interest or common management. Affiliates include (1) a Person in
which the Contractor has a direct or indirect ownership interest, (2) a Person which has a direct
or indirect ownership interest in Contractor, and (3) a Person which is owned or controlled by
any person which has a direct or indirect ownership interest in Contractor.

For purposes of determining whether an indirect ownership interest exists, the constructive
ownership provisions of the Internal Revenue Code, in effect as of the Effective Date, shall
apply except that "ten percent (10%)" shall be substituted for "fifty percent (50%)" in Section
318(a)(2)(C) and Section 318(a)(3)(C).

Agreement: "Agreement" or "Fynchise" means this Agreement between the City and
Contractor dated as of I1.a.YCh 2014, including all attachments, and any amendments
hereto.

Alternative Fuel Vehicle: "Alternative Fuel Vehicle" means a vehicle whose engine design
uses a fuel that is in full compliance with the South Coast Air Quality Management District's
rules and regulations including Rule 1193.

Anaerobic Digestate: "Anaerobic Digestate means the material left at the conclusion of a
biological process that decomposes organic matter in an environment with little or no oxygen
resulting in a biogas and a liquid/solid stream called Digestate (CCR Section 17896.2(a) 6) and,
for purposes of this Contract, "Digestate" shall be further processed at a permitted Compost
Facility and shall not be disposed at a landfill or be utilized in, or by, any other disposal or
processing method.

Anaerobic Digestion: "Anaerobic Digestion" ("AD") means a biological process that
decomposes organic matter in an environment with little or no oxygen resulting in a biogas and
a liquid/solid stream called Anaerobic Digestate. The decomposition occurs in a four-step
process: hydrolysis, acidogenesis, acetogenesis, and methanogenesis to break down organic
matter into methane, carbon dioxide, water and Anaerobic Digestate/residuals.

Anaerobic Digestion Facility: "Anaerobic Digestion Facility" ("AD Facility") means a facility
that uses a biological process that decomposes organic matter in an environment with little or
no oxygen resulting in a biogas and a liquid/solid stream called Anaerobic Digestate. The
decomposition occurs in a four-step process: hydrolysis, acidogenesis, acetogenesis, and
methanogenesis to break down organic matter into methane, carbon dioxide, water and
Anaerobic Digestatelresiduals

Authorized Recycling Agent: "Authorized Recycling Agent" has the meaning set forth in
Public Resources Code Section 40105.
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Bin or Bins: "Bin" or "Bins" means open top rectangular containers with wheels, with plastic or
metal lids, used for storage of MSW, Recyclable Materials, Yardwaste, Food Scraps, Organics,
Construction and Demolition Debris, or other materials to be Collected by Contractor. Typical
sizes of Bins include 2 cubic yards, 3 cubic yards, 4 cubic yards and 6 cubic yards. See also
"Split Bins."

Bulky Goods: "Bulky Goods" means furniture, household or industrial appliances, mattresses,
shipping crates and containers, oversized yard waste such as tree trunks and large branches if
no larger than two feet (2') in diameter and four feet (4') in length, and other large, bulky or
heavy objects not normally discarded on a regular basis at Residential, Commercial or Business
Establishments. Bulky Goods does not include automobile bodies or Construction and
Demolition Debris.

CalRecycle: "Cal Recycle" means the California Department of Resources Recycling and
Recovery, the successor agency to the former California Integrated Waste Management Board.

Can: "Can" means a receptacle for MSW or Recyclable Materials provided by the Customer
and Collected using manual (instead of automated) collection.

Cart: "Cart" means a Container with a hinged lid and wheels serviced by an automated or semi
automated truck with a capacity of 35 gallons, 60-67 gallons, and 90-100 gallons.

Cathode Ray Tubes (CRTs): "Cathode Ray Tubes" or "CRTs" means a computer or television
monitor with the yoke still attached that has been separated from an electronic device.

City: "City" means the City of Lake Forest, a municipal corporation, and all of the territory lying
within the municipal boundaries of the City as presently existing or as such boundaries may be
modified during the Term.

Clean Materials Recovery Facility (Clean MRF): "Clean Materials Recovery Facility" or
"Clean MRF" means a MRF, or that portion of a MRF that processes Recyclable Materials such
as Single-Material Recyclables and Single Stream Recyclable Materials, containing no more
than the maximum residue allowed by CalRecycle permit regulations (10% residue). (See also
"MRF" and "Dirty MRFJI

)

Collection: "Collection" means the taking of physical possession of MSW, Recyclable
Materials, Yardwaste, Food Scraps, Organics, Construction and Demolition Debris or other
materials from Customers, and their transport to a MRF, Compost Facility, Organics Processing
Facility, Transformation Facility, Construction Demolition and Debris processing facility, transfer
station or Landfill.

Commercial and Business Establishments: "Commercial and Business Establishments"
means any premises occupied by stores, offices, office buildings, federal, state and local
government offices (excluding schools), warehouses, factories, hotels, motor courts, restaurants
and other commercial facilities providing goods or services and all other premises used for other
purposes than dwelling houses.

Compactor: "Compactor" means an enclosed rectangular or square metal container containing
a ramrod to condense and compress the contents, and is typically used to store MSW,
Yardwaste, Recyclable Materials, Food Scraps, Organics or other materials. Compactors may
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be small (3 cubic yards and 4 cubic yards) for use on Commercial Premises, or large (10 cubic
yards, 20 cubic yards, 30 cubic yards and 40 cubic yards) for use at large Commercial
businesses, construction sites, hotels, supermarkets and other large retail stores. A special
vehicle equipped with hooks and a winch to pull the Compactor on to the railed bed of the
vehicle transports compactors.

Compost: "Compost" means the product resulting from the controlled biological decomposition
of organic wastes which are separated from the municipal solid waste stream at the point of
generation and includes vegetable (e.g., Food Scraps), yard and wood wastes that are not
hazardous wastes.

Compost Facility: "Compost Facility" means a facility that processes one or more of the
following: Food Scraps, Yardwaste, wood, and food-soiled fiber such as paper napkins and
paper towels by means of outdoor windrow composting, aerated static pile composting, covered
composting, vermiculture, or other outdoor composting methods or covered composting with
use of either finished compost or fabric, synthetic or other type(s) of coverts) applied to the
compost piles.

Composting: "Composting" means the controlled microbial degradation of organic materials
yielding a safe and nuisance-free finished product called compost, a soil amendment suitable
for incorporating into topsoil and for growing plants. .

Construction and Demolition (C&D) Debris: "Construction and Demolition Debris" includes
waste building materials, packaging and rubble resulting from construction, remodeling, repair
or demolition operations on pavements, houses, commercial and industrial buildings, and other
structures and improvements.

Construction and Demolition (C&D) Debris Processing Facility: "Construction and
Demolition (C&D) Processing Facility" means a facility that accepts waste building materials,
packaging, and rubble for separation. Materials separated may be further processed to prepare
them for sale or re-use (e.g. removing nails from wood, grinding of concrete and asphalt). The
facility then markets the materials for re-use.

Containers: "Containers" means any object designed and used to hold MSW, Recyclable
Materials, Food Scraps, Organics, Yardwaste or Construction and Demolition Debris to be
collected by the Contractor. Containers include Carts, Bins, open-top Roll Off Boxes, and
Compactors.

Contamination: "Contamination" means materials which are not specified for Collection in
particular containers or for processing at either the Clean MRF or the Dirty MRF and which
would either interfere with such processing or reduce the quality and value of the Recovered
Materials. For example, for purposes of Collection (described in Attachment B), metals and
plastics would constitute "contamination" if placed in a Yardwaste container and tree trimmings
would constitute "contamination" if placed in a Recyclable Materials container. The materials
specified for Collection in Containers to be delivered to a MRF are described in Attachment B.

Contractor: "Contractor" means CR&R Incorporated. The Contractor is the City's authorized
recycling agent.

Conversion Technology: "Conversion Technology" ("CT') means the use of combustion,
pyrolysis. distillation, and biological conversion to turn organic materials into a fuel used to
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produce energy. The Act provides that a jurisdiction can only use conversion technology to
divert up to ten percent (10%) of its solid waste.

County: "County" means the County of Orange.

Customer: "Customer" means the owner, occupant or user of Premises at which MSW,
Recyclable Materials, Yardwaste, Food Scraps, Organics, or Construction and Demolition
Debris is generated and collected by Contractor.

Dirty Materials Recovery Facility or Dirty MRF: "Dirty Materials Recovery Facility" or "Dirty
MRF" (SSC - MRF) means a facility or that certain portion of a facility that processes MSW to
separate Recyclable Materials, Yardwaste, Construction and Demolition Debris and other
divertible materials for sale to end users. Contractor shall not use any Dirty MRF that has not
been approved by City and that does not meet the standards and requirements of Public
Resources Code Section 42649 and all subsequent amendments, rules and regulations
promulgated in furtherance thereof.

Disposal: "Disposal" means the burying of MSW at a permitted Landfill or transformation at a
permitted facility as transformation is defined by the Act.

Disposal Site: "Disposal Site" means the City-designated Landfill, transfer station or other
facility used for the Disposal of MSW.

Diversion: "Diversion" means any combination of Recycling, sorting and Composting activities
conducted at a Clean MRF, a Dirty MRF that meets the standards and requirements of Public
Resources Code Section 42649 and all subsequent amendments, rules and regulations
promulgated in furtherance thereof, a Compost Facility, and the Construction and Demolition
Debris

Diversion Programs: "Diversion Programs" means Recyclable Materials Collection,
Yardwaste Collection, Food Scrap Collection, Organics Collection, Construction and Demolition
Debris Collection, processing at a Clean MRF, a Dirty MRF, a Compost Facility, an Organics
Processing Facility, a Construction and Demolition Debris Facility and all other programs
operated by the Contractor, the City, Residents, Businesses or other entities that have the effect
of diverting MSW from landfill. Diversion Programs includes all of the programs included in the
City's SourceReduction and Recycling Element and all of the programs included in Attachment
B.

Effective Date: "Effective Date" means the date identified in Section 3.01.

Electronic Waste (E-waste): "Electronic Waste" or "E-Waste" means a discarded video
display device such as a television screen, computer monitor or plasma television screen
containing a screen greater than four inches (4") measured diagonally, as identified in
regulations adopted by the California Environmental Protection Agency, Department of Toxic
Substances Control, pursuant to Health and Safety Code Section 25214.10 et. seq. as currently
in force or as hereafter amended, and all rules and regulations promulgated thereunder. For
purposes of this contract "Electronic Waste" also includes computer CPU's, computer
keyboards, computer mouse, printers, desk copiers, multi-function desktop machines (such as a
combination printer/fax/copier), VCR's, DVD/CD/tape players, cellular telephones, microwave
ovens, toasters, irons, stereos and speakers, cables, scanners and all other corded appliances
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and corded devices that are not defined in this Attachment A as "Universal Waste". (The parties
acknowledge and agree that this definition differs from that in current state law and regulations.)

Environmental Laws: "Environmental Laws" means all federal and state statutes, county and
city ordinances concerning public health, safety and the environment including the
Comprehensive Environmental Response, Compensation and Liability Act of 1980, 42 U.S.C.
Section 9601 et seq.; the Resource Conservation and Recovery Act, 42 U.S.C. Section 6901 et
seq.; the Federal Clean Air Act, 42 U.S.C. Section 7401 et seq.; the Federal Clean Water Act,
33 U.S.C. Section 1251 et seq.; the Emergency Planning and Community Right to Know Act, 42
U.S.C. Section 11001 et seq.; the Occupational Safety and Health Act, 29 U.S.C. Section 651 et
seq.; the California Integrated Waste Management Act, California Public Resources Code
Section 40000 et seq.; the California Hazardous Waste Control Act, California Health and
Safety Code Section 25100 et seq.; the California Toxic Substances Account Act, California
Health and Safety Code Section 25300 et seq.; the Porter-Cologne Water Quality Control Act,
California Water Code Section 13000 et seq.; the Safe Drinking Water and Toxic Enforcement
Act, California Health and Safety Code Section 25249.5 et sea; the California Clean Air Act,
Health and Safety Code Sections 39000 et seq.; the California Hazardous Materials Response
Plan and Inventory Act, Health and Safety Code Sections 25500 et seq., as currently in force or
as hereafter amended, and all rules and regulations promulgated thereunder.

Food Scraps: "Food scraps" means material resulting from the production, processing,
preparation or cooking of food for human consumption, but is no longer intended for such
consumption, that is separated from MSW, including surplus, spoiled or unsold food such as
vegetables and culls, raw food left over after food preparation, and leftover cooked food and
plate scrapings. Food Scraps includes, without limitation, food scraps from food facilities as
defined in California Health and Safety Code Section 113789, food processing establishments
(as defined in California Health and Safety Code Section 111955), grocery stores, institutional
cafeterias (such as schools, hospitals and assisted living facilities), restaurants, and residential
food scraps.

Food Scrap Processing Facility: "Food Scrap Processing Facility" means the City-approved
Compost Facility or Anaerobic Digestion Facility used to process Food Scraps Collected by
Contractor in the City.

Franchise Fee: "Franchise Fee" means the payment owed from Contractor to City pursuant to
Section 12.05 of the Agreement, comprising five percent (5%) of Contractor's Gross Revenues
from all operations within the City of Lake Forest pursuant to this Agreement for each monthly
period during the Term hereof.

Generate: "Generate" means to bring into existence or create, or to use, maintain or possess
an item, material or product, the result of which such creation, bringing into existence, use,
maintenance or possession is that the item, material or product first becomes, or is converted,
transformed, evolved to, or deemed as MSW, Recyclable Materials, Food Scraps, Organics,
Yardwaste or Construction and Demolition Debris.

Green Waste: See "Yardwaste".

Gross Revenues: "Gross Revenues" means all revenues received by Contractor from its
operations in Lake Forest, including but not limited to revenues received from Customers to pay
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Processing Fees and/or fees charged by a Disposal Site, charges for Collection, and/or any
other fee or charge imposed by Contractor.

Hazardous Waste: "Hazardous Waste" means as defined in Section 11.05of the Contract.

Homeowners Association (HOA): "Homeowners Association" or "HOA" means a mandatory
membership organization comprised of two or more homeowners for the maintenance of
commonly owned real estate and improvements associated with multi-family developments
comprised of detached homes, condominiums or townhouses.

Household Hazardous Waste (HHW): "Household Hazardous Waste" or "HHW" means any
Hazardous Waste generated incidental to owning or maintaining a place of residence.
Household Hazardous Waste does not include any waste generated in the course of operating a
business or commercial activity at a residence or at any Commercial Business Establishment.
Typical Household Hazardous Wastes include used motor oil and oil filters, antifreeze and other
vehicle fluids, paints and varnishes, pesticides, pool chemicals and cleaning supplies.

Including: "Including" means including but not limited to.

Indemnitees: "lndemnitees" means the City, members of the City Council and other officers,
employees, and agents.

Materials Recovery Facility (MRF): See "Clean MRF" and "Dirty MRF".

Multi-family: "Multi-family" means a building, dwelling unit or complex containing multiple
dwelling units that house more than four residences. Apartment complexes, condominiums,
townhouses and similar configured housing complexes are included. Multi-family does not
include single-family residences, duplexes, tri-plexes or four-plexes.

Municipal Solid Waste (MSW): "Municipal Solid Waste" or "MSW' means all fractions of
discarded putrescible and non-putrescible solid. semi-solid and liquid wastes, including
garbage. trash, refuse. paper, rubbish, ashes. industrial wastes. construction and demolition
debris. discarded home and industrial appliances, manure. vegetable or animal solid and semi
solid wastes, and other discarded substances or materials. Municipal Solid Waste does not
include (1) Food Scraps separated from MSW for separate collection and processing by the
Food Scrap diversion program described in Attachment B; (2) Food Scraps separated from
MSW and used in on-site contained processing; and (3) Food Scraps separated from MSW by
Customers and hauled to a fully licensed and permitted "Compost Facility" or "Anaerobic
Digestion Facility".

In addition. MSW does not include (1) Hazardous Waste, (2) low-level radioactive waste
regulated under California Health and Safety Code Sections 25800, et seq., (3) untreated
medical waste which is regulated pursuant to the Medical Waste Management Act, California
Health and Safety Code Sections 25015, et seq., or (4) Recyclable Materials, Yardwaste, Food
Scraps, Organics and Construction and Demolition Debris which have been separated or
otherwise segregated from other waste material.

Orange County Landfill System: "Orange County Landfill System" means any landfill owned
or operated by the County of Orange, currently including Brea Olinda, Frank R. Bowerman, and
Prima Deschecha.
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Person: "Person" includes any individual, firm, association, organization, partnership,
corporation, business trust, joint venture, the United States, the State of California, the County,
municipality or special purpose district or any other entity whatsoever.

Plastic Containers: "Plastic containers" means all plastics of resin numbers 1-7, specifically
excluding Styrofoam.

Premises: "Premises" means any land or building in the City where MSW or Recyclable Material
is generated or accumulated.

Processing Facilities: "Processing Facilities" means facilities where the following activities are
conducted: sorting, cleaning, treating, composting, and reconstituting collected materials and
returning these materials to the economic mainstream in the form of raw materials for new,
reused or reconstituted products which meet the quality standards of the market place.
Processing Facilities include materials recovery facilities (both Clean and Dirty MRF's as defined
herein), Composting Facilities, Anaerobic Digestion Facilities, Construction and Demolition
Debris sorting facilities, and concrete and asphalt grinding facilities. Processing Facilities do not
include bioconversion, waste-to-energy, biomass, thermal destruction, or any type of
transformation facilities.

Processing Fee: "Processing Fee" means the amount charged for delivery of materials to the
City designated MRF, Compost Facility, AD Facility, Construction and Demolition Debris
Processing Facility, Waste-to-Energy, and Transformation Facility.

Producer's Price Index: "Producer's Price Index" or "PPI" means as defined in Attachment J.

Property Manager: "Property Manager" means any person that manages andlor oversees the
activities at, and services provided to, Premises that generate MSW.

Proposal: "Proposal" means the Proposal submitted by Contractor to City under cover of a letter
dated October 10, 2013, presented in one (1) notebook entitled: Proposal to the City of Lake
Forest For the Collection, Transportation, Processing and Diversion of Recyclable Materials and
Other Materials and for the Collection, Transportation and Disposal of Municipal Solid Waste
Submitted by: CR&R Incorporated", as well as the follOWing supplementary materials: (1)
"Response to the City of Lake Forest RFP Process Questions Set #1 to CR&R" dated October 1,
2013; (2) "Response to the City of Lake Forest RFP Process Questions Set #2 to CR&R" dated
December 10, 2013; (3) "Response to Questions Set #2 for the City of Lake Forest" dated
January 10, 2014; (4) Letter to Tom Wheeler, et. al. from Dean A. Ruffridge regarding "Response
to Interview Question" dated January 17,' 2014; (5) the eight-page (double-sided) color
powerpoint presentation handout dated January 13,2014 provided by Contractor at the interview
held on January 14, 2014; (6) the following handouts provided by Contractor at the interview:
one-page double-sided color description of CR&R services in EI Centro, California, one-page
double-sided color description of CR&R-operated Prima Deschecha Material Recovery Facility,
tri-fold double-sided color brochure titled "CR&R Service Guide 'Restaurant Food Scrap
Recycling', tri-fold double-sided color brochure titled 'Waste and Recycling Guide" for the City of
Dana Point and a separate brochure for the City of Orange, double-sided color postcard
announcement for "CR&R Christmas Tree and Holiday Greenery Collection from December 26,
2013 through January 7, 2014"; and (7) the presentation, statements, representations and
responses to questions made by representatives of Contractor in the January 14, 2014 interview,
contained in the digital video recording of the interview.
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Recovered Materials: "Recovered Materials" means those materials that are processed at a
MRF, Compost Facility, AD Facility, or Construction and Demolition Debris Processing Facility
and thus diverted from Disposal by Recycling, Composting, and/or sale for re-use.

Recyclable Materials: "Recyclable Materials" means material which otherwise would become,
or be treated as, MSW but which, by means of a process of collecting, sorting, cleansing,
treating and reconstructing, may be returned to the economic mainstream in the form of finished
or source material for new, reused or reconstituted products, which may be used in the market
place. "Recyclable Materials" includes, but is not limited to, paper, books, magazines,
cardboard, boxes, plastic, meta', glass, food waste and other similar materials authorized by the
City for collection by the Contractor.

Recycle/Recycling: "Recycle" and "Recycling" mean the process of collecting, sorting,
cleaning, treating and reconstituting materials that would otherwise become MSW and returning
these materials to the economic mainstream in the form of raw materials for new, reused or
reconstituted products which meet the quality standards to be used in the marketplace.

Residential Premises: "Residential Premises" includes single-family dwellings, Multi-family
dwellings (such as townhouses, apartments, and condominiums), gated developments and
mobile home parks that are provided individual Collection service at each dwelling unit, whether
by means of walk-in or curbside Collection, and which may be individually billed by Contractor
or billed, as part of a central billing process, by the HOA or Property Manager.

Residue: "Residue" means the MSW destined for Disposal or Transformation, which remains
after processing at a MRF, Compost Facility, AD Facility or Construction, and Demolition
Processing Facility has taken place. Residue does not include Anaerobic Digestate because it
must be taken to a Compost Facility. The percent of residue is calculated by dividing the weight
of the residue by the weight of the total materials delivered for processing at the facility. State
law and regulations govern the allowable amount of residue that can be generated by a
processing facility.

Roll Off Boxes: "Roll Off Boxes" means large open top rectangular metal Containers used to
store and transport MSW, Recyclable Materials, Yardwaste, Construction arid Demolition
Debris, or other materials. Roll Off Boxes are collected using a special vehicle equipped with
hooks and a winch to pull the box onto the flat bed of the truck for transport. Roll Off Boxes
typically come in 10, 20, 30 and 40 cubic yard sizes.

Self-Haul: "Self-Haul" means the process of hauling waste to a transfer, Processing, or
Disposal Facility by a person other than the Contractor whose primary business is not waste
hauling.

Single-Material Recyclables: "Single-Material Recyclables" means those Recyclable
Materials which satisfy each of the following requirements: (1) have been segregated from
MSW for handling different from that of MSW by or for the generator thereof; (2) have been
further segregated so that various types of Recyclable Materials. such as glass, metals, paper,
cardboard, etc., are not commingled; and (3) after such segregation, contain no more than 5%
by weight (measured by each load being transported, collectedand/or disposed) of any residual
or contaminant material which cannot be Recycled, composted or similarly utilized, and which
instead must be disposed of as garbage, MSW, or otherwise.
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Single Stream R.ecyclable Materials: "Single Stream Recyclable Materials" or "Single Stream
Recyclables" means those Recyclable Materials collected as separated from MSW by the
Customer and consisting of a mixture of metals, glass, plastics #1-7, and all paper grades from
Residential Premises, Commercial and Business Establishments and Multi-Family Complexes.
Single Stream Recyclable Materials are distinguished from Single-Material Recyclables, which
consist of only a single type of material, such as glass, separated from other recyclables.

Source Reduction: "Source Reduction" means any action that causes a net reduction in the
generation of MSW. Source reduction includes, but is not limited to, reducing the use of non
recyclable materials, replacing disposable materials and products with reusable materials and
durable products, reducing packaging, reducing the amount of Yardwaste generated,
establishing MSW Collection rate structures with incentives to reduce waste tonnage generated,
and increasing the efficiency of the use of paper, cardboard, glass, metal, plastic, and other
materials.

Source-Separated Construction and Demolition Debris: "Source-Separated Construction
and Demolition Debris" ("Source Separated C&D") means source separated streams of
Construction and Demolition Debris, e.g. wood, concrete, and soil from commercial accounts,
self-haul, and government agencies.

Source Separated Recyclable Materials: "Source Separated Recyclable Materials" has the
same meaning as defined by the Act.

Source Separation Comparable MRF Route: "Source Separation Comparable MRF Route"
("SSC MRF Route") means collection and processing of materials that meets all the standards
and requirements of Public Resources Code Section 42649 and all subsequent amendments,
rules and regulations thereto. PRC 42649 currently states "....a recycling service that may
include mixed waste processing that yields diversion results comparable to source separation."

Split Bins "Split Bins" means Bins that have a divider down the middle, dividing the Bin into
two separate compartments. Such Bins have separate locking lids for each side of the Bin that
allows the Bin to be emptied one side at a time. The lid on the side of the Bin that is for storage
of Recyclable Materials is designed such that it allows for the placement of Recyclable Materials
in the Bin without unlocking or opening the lid, and yet does not allow Recyclable Materials to
spill out when the lid is closed and locked for the emptying of the opposite side of the Bin.
Typical sizes of Split Bins include 2 cubic yards, 3 cubic yards and 4 cubic yards.

Term: "Term" means the term of this Contract as specified in Section 3.02, unless extended by
City pursuant to Section 3.03.

Ton: "Ton" means a short ton of 2,000 pounds avoirdupois.

Transformation: "Transformation" means incineration, pyrolysis, distillation, or biological
conversion other than composting, as defined in PRC section 40201, and does not include
Composting, gasification, biomass conversion or Anaerobic Digestion. Transformation does not
constitute Recycling for purposes of this Contract. Transformation constitutes Diversion for
purposes of this Contract only up to the tonnage limits established by CalRecycle that qualify for
Diversion credit pursuant to the Act.

Transformation Facility: "Transformation Facility" means a facility utilizing incineration,
pyrolysis, distillation, or biological conversion other than composting, as defined in PRe section
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40201, and does not include Composting, gasification, biomass conversion or Anaerobic
Digestion.

Universal Waste (U-Waste): "Universal Waste" or "U-Waste" means electronic devices not
included in the definition of "Electronic Waste" in this Attachment A, including but not limited to
common AA, AAA, C Cell and D Cell batteries; fluorescent tubes and bulbs and other mercury
containing lamps (including high intensity discharge [HID], metal halide, sodium and neon
bulbs); mercury containing devices such as thermostats, switches, thermometers, and relays
(including those found in pre-1972 washing machines, sump pumps, electric space heaters,
clothing irons, and silent light switches); pilot light sensors from gas appliances; mercury gauges
from barometers, manometers, blood pressure and vacuum gauges; mercury-added novelty
items such as greeting cards that play music when opened, athletic shoes with flashing lights in
the soles, and mercury maze games; emptied aerosol cans that contain hazardous materials;
and other items as defined by California Code of Regulations, Title 2.2, Divisions 4.5, Chapter
23, et. seq. as currently in force or as thereafter amended, and all rules and regulations
promulgated thereunder.

Waste-To-Energy (WTE): See "Transformation".

Will: "Will" means "shall" whenever the context requires.

Yardwaste: "Yardwaste" means tree trimmings, grass cuttings, leaves, branches, and similar
organic materials.
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Attachment B
Scope of Work

SECTION 1 - GENERAL REQUIREMENTS

1.1 General Requirements for Collection and Billing.

The Contractor shall (1) collect and Recycle all Recyclable Materials which are placed
for Collection at Residential, Commercial and Business Establishments and at City
Facilities and events at which the MSW or Recyclable Materials are generated and (2)
shall collect, transport and dispose of all Municipal Solid Waste (MSW).

This contract scope has been framed with a cost sensitive phased approach to the 75%
statewide diversion mandate of AB 341. Each of the recycling services are described
below and are also identified by the specific Planning Annual Report Information
System (PARIS) code developed and used by CalRecycle. Contractor shall also be
responsible for billing and collecting payment from customers for services rendered
pursuant to this Contract, as more fully described in this Section.

1.01.1 Customer Billing.

Contractor shall prepare and mail bills to all customers and shall be solely responsible
for following all prudent business practices for collection of payments from customers.
Contractor shall never bill for services not verifiably rendered, if a billing error is made
for a service that was not provided then Contractor shall provide a timely refund or
credit to the Customer. Contractor shall prepare bills for all Customers that clearly and
accurately list rates in effect at the time services were provided or for the time period in
which services will be provided. Bills shall fully explain and display all calculations of
each charge. Such charges shall be at the rates in Attachment D as adjusted for
inflation and for any Diversion Incentives per the Contract. Contractor shall initially
resolve any disputes related to charges to Customers. In the event Contractor cannot
resolve a dispute, City may, at its option, review the matter and make a decision. In this
event, the decision of the City shall be final. Contractor shall submit to City, sixty (60)
days prior to its use, a draft of bill format(s) and a line item description for each charge,
together with an example of a completed bill for an individually-serviced Residential
Premises, a centrally-billed Multi-family Premises, a Commercial and Business
Establishment with Recycling Collection services, and a temporary Roll Off Box service
for review and approval. Contractor shall also, at the same time as submittal of the draft
above, submit a draft of a conveniently-sized listing of services and maximum rates in
effect that may be distributed to, and retained for reference by, all Customers. Once
approved by City, the brochure on services and rates shall be mailed to all customers at
least 30 days in advance of the commencement of collection operations on May 1,
2014.

1.01.2 Commercial and Multi-Family Billing.

Contractor shall invoice Commercial and Multi-Family customers on a monthly basis,
thirty (30) days in arrears, based upon the size of their containers and the frequency of
Collection, at the rates listed in Attachment D. To start service, new customers will pay
for one month's service in advance. Customers who have not remitted payments within
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Attachment B
Scope ofWork

twenty-five (25) days after the date of the billing shall be notified on forms approved by
the City. The form shall state that service may be discontinued fifteen (15) days from
the date of the notice if payment is not made before that time. The Contractor must also
notify the City fifteen (15) days prior to the last date of collection. Upon customer
payment of delinquent fees, the Contractor shall resume service on the next regularly
scheduled collection day. Contractor may charge a maximum of ten dollars ($10.00)
Resumption of Service Charge, but may not charge for service during the period that
service was suspended.

1.01.3 Roll Off Box Customer Billing.

For Single Family Dwelling Unit Customers who request Roll Off Box service, the
Contractor shall accept major credit cards for payment. Single Family Dwelling Unit
Customers that do not use a credit card may be required by Contractor to post a
security deposit or pay on a "Cash on Delivery" (COD) basis. Any unused portion of a
security deposit shall be refunded to the Customer within five (5) business days of the
termination of service..

For all other Roll Off Box Customers, Contractor shall invoice monthly, or semi-monthly
in arrears with payment due within fifteen (15) or thirty (30) days from the invoice date
(i.e. the beginning of the month or the inception of service). Delinquent accounts shall
be handled in the same manner as Commercial Customers as described in Section
1.01.2. Contractor may require a security deposit for temporary Roll Off Boxes with the
unused portion refunded to the Customer within Five (5) business days of the
termination of service.

1.01.4 Review of Billings.

Contractor shall review and audit all amounts billed to each Customer to compare the
amount being charged with the level of service, including the size(s) of Container(s) and
the frequency of service, on an annual basis beginning in May 2014. Contractor shall
submit a written report to City documenting the results of the audit and noting any
discrepancies identified and the date upon which the discrepancies were corrected.
The report shall be submitted by May 31 during each year of the Term beginning in
2015.

1.01.5 Billing Records and Access By City.

Contractor shall maintain copies of all billing records and receipts, in chronological
order, for a period of five (5) years after the date of service, for inspection by the City .
upon request. The Contractor may maintain these records in electronic form or hard
copy, provided records can be preserved and retrieved for inspection and verification in
a timely manner, are sufficient to verify accuracy of all billings, payments of the Waste
Reduction Fee and any City other fees, and may be produced in a form and manner
sufficient to establish the existence of customer obligations in a court of law.
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1.2 Changes in Collection Services.

Contractor shall be responsible for: (A) establishing services for new Customers; (B)
stopping services and preparing a final billing on a pro rata basis for a Customer
permanently discontinuing service; (C) suspending services at an individually-billed
Residential Premises or Commercial and Business Establishments one time in a
calendar year for a period of 60 calendar days for temporary vacation stops. [During
temporary vacation stops, the Customer shall incur no charges for Collection services
not provided and, if Customer is due refund and/or credit, timely refunding/crediting of
payment made in advance of temporary vacation stops. Temporary vacation stops
must be for a minimum of thirty (30) days. If a temporary vacation stop request exceeds
60 calendar days, Contractor may arrange to pick-up the Containers from the Customer
and require the Customer to restart service as the account will be considered
discontinued]; (D) accommodating modifications in the weekly frequency of Collection
services for Commercial and Business Establishments on an as-needed basis and will
reduce MSW service as Recycling Collection is implemented.

Contractor shall, for approval of City, develop a procedure and confirmation form to
document requests for commencement and termination of, and changes in, service.
Customers shall be provided a copy of confirmation form noting effective date of start
up, change, suspension or termination in Collection services and other pertinent details,
such as data of issuance of refund for services not provided but for which Customer has
paid.

1.3 Changes in Scheduled Davs of Collection.

Once a schedule of Collection days for MSW and/or Recyclable Materials has been
established for Residential Premises, mobile home parks, and gated developments, the
schedule shall not be changed without the prior written approval of City. Contractor
shall request approval from City ninety (90) days prior to planned change in a scheduled
day of Collection for Residential Premises. As a condition of approval of such a
change, City may require Contractor, at Contractor's sole expense, to notify residents of
the change by first-class postage. All details and scheduling of such notice shall be
subject to approval by the City.

Scheduled Collection days for MSW and/or Recyclable Materials may be changed at
the request of the occupant or Property Manager of any Commercial and Business
Establishment, or Multi-family Premises, without the approval of City. The City will
determine the final schedule of Collection days, in the event a disagreement arises
between Contractor and a Customer at Commercial and Business Establishments or
Multi-family Premises.

1.4 Containers for the Collection of MSW and Recyclable Materials.

Contractor shall be responsible for furnishing all Containers as detailed in Sections
1.04.1, 1.04.2, and 1.04.3. Prior to the commencement of collection operations on
May 1, 2014 Contractor shall survey all Residential Customers to determine the size of
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MSW Cart they prefer. Contractor shall send a two-part postcard to each Residential
Customer requesting they mail back the postcard with their choice of 35 gallon, 65
gallon or 95 gallon Cart size. Contractor shall also coordinate with City to remind
Customers about making this choice by use of the City newsletter (the "Leaflet") and the
City website. Contractor shall provide the default size of 95 gallon Cart for Residential
Single Stream and Residential Yardwaste. Contractor shall offer Residential Customers
the option of using a smaller (65 or 35 gallon) Cart for Single Stream and Yardwaste
materials upon Customer request. The postcard mailed to Residential Customers shall
explain the default size for Single Stream and Yardwaste and inform Customers as to
how to request different sized Containers. Contractor shall their purchase and distribute
the new-wheeled Carts described in Attachment E. If necessary and directed by City,
Contractor shall collect all of the old wheeled Carts and shall make arrangements for
them to be either recycled or reused. Contractor shall provide City a schedule and plan
for Cart distribution and collection of the old Carts at least sixty (60) days before the
distribution begins. All of the existing (old) wheeled Carts shall be replaced with the
new as described in AttachrnentE, on or before June 1, 2014.

During the entire term of the contract, Contractor shall maintain an adequate inventory
of Containers to fulfill and meet all needs of its customers. Meeting the needs of its
customers includes the repair and replacement of all Containers that are broken,
damaged, lost, or stolen. The replacement of Containers shall be at the sale expense of
the Contractor. The Contractor shall submit, on a monthly basis, a report showing the
inventory of all Containers as well as a record of the replacement and repair schedule
for the prior thirty (30) days.

1.04.1 Container Color Coding and Labeling.

Beginning with the provision of new Carts on or before June 1, 2014, all Containers will
be consistently color-coded. The color-coding scheme shall be gray for MSW Carts,
green for Yardwaste Carts, and blue Carts for Single Stream Recyclables for
Residential Premises. All Carts shall be uniform in color with lids of the same color as
the Cart body. The color-coding scheme shall be gray for MSW and blue for Single
Stream Recyclable Materials for Commercial and Business Establishments. City shall
approve the color-coding scheme for Bins, Roll Off Boxes, and Compactors. All new
Containers shall have messages/graphics on the exterior (or the underside of the lid on
Carts and Bins) designed to remind Customers of what can or cannot be discarded into
each type of Container City shall approve the text/graphics. All Carts provided by the
Contractor pursuant to this Contract shall meet the detailed specifications contained in
Attachment E. All Carts will be identifiable with a unique serial number located on the
Cart that is assigned to the collection location and address that it services, A complete
and current list of the serialized containers will be available to City personnel for use on
an "as needed" basis.

1.04.2 Containers for Residential Premises.

Contractor will provide each Customer with three (3) Carts for Residential Premises
basic level of service: one (1) gray MSW Cart (of the size requested by the Customer),
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one (1) blue 95 gallon Recycling Cart, and one (1) green 95 gallon Cart for Yardwaste
for the rates set forth in Attachment O. Customers will be allowed to specify one of the
following sizes of Carts for MSW service: thirty (35) gallon, sixty-five (65) gallon, or
ninety-five (95) gallon. As noted above, upon Customer request, Contractor shall
provide a smaller (35 or 65 gallon) Cart to Customers for Single Stream Recyclables
and/or for Yardwaste.

Contractor shall provide up to two (2) additional blue Recycling Carts and up to (2)
additional green Carts for Yardwaste at no additional charge over and above the basic
level of service. Contractor shall char~e Customers the rate in Attachment 0, upon the
Customer's request for the fourth (4t

) additional blue Recycling Cart and upon the
Customer's request for a fourth (4th

) additional green Cart for Yardwaste.

If Customer requests additional gray MSW Cart, Contractor shall provide such
additional Carts at the rate set forth in Attachment D.

Contractor will provide a choice of a thirty (35) gallon, sixty-five (65) gallon, or ninety
five (95) gallon Cart size to Customer upon any request for an additional Cart or a Cart
replacement. At any time a Cart is distributed to a Residential Premises, Contractor
shall also deliver to the Residential Premises an informational brochure (PARIS code
5010-EO-PRN), describing the Single Stream curbside Recycling program (PARIS code
2000-RC-CRB) and the Yardwaste Recycling program (PARIS code 3000-CM-RCG).
The brochure shall include a listing in detail of all types of Recyclable Materials that will
be collected and how they are to be prepared, items to include and exclude for each
Recycling program, days of Collection and other pertinent information. This brochure
shall be submitted to City for approval ninety (90) days prior to the initial delivery of the
Containers in preparation for the May 1, 2014 operations start date. Contractor shall
update the brochure and distribute the City-approved updated brochure when the new
Residential Carts are distributed prior to May 1,2014. City may direct that the brochure
be periodically updated as needed, but not more often than once annually. All costs
associated with the preparation of a professional, well formatted and designed
brochure, including photographic examples of Recyclable Materials and Containers,
costs of printing, labeling and mailing (first class postage) shall be borne by Contractor.

1.04.3 Containers for Multi-familv Complexes, Commercial and Business
Establishments, and City Facilities.

Contractor shall furnish thirty-five (35) gallon, sixty-five (65) gallon, and ninety-five (95)
gallon wheeled Carts with lids for MSW, Recyclable Materials, Yardwaste, and Food
Scraps to Commercial and Business Establishments and at City Facilities. The Carts
shall meet the specifications listed in Attachment E and shall be color-coded as
previously described. For storage of MSW, Recyclable Materials, Yardwaste, and Food
Scraps Contractor shall also furnish two (2) cubic yard, three (3) cubic yard, four (4)
cubic yard, six (6) cubic yard Bins; split two (2) yard Bins, split three (3) yard Bins, split
four (4) yard Bins; three (3) yard bin compactors, and four (4) yard bin compactors; ten
(10) cubic yard, twenty (20) cubic yard, thirty (30) cubic yard and forty (40) cubic yard
Roll Off Boxes; and shall provide Compactor pull service for Commercial and Business
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Establishments and City Facilities, except that Customers located at any of the above
Premises may, at their sole discretion, lease and/or purchase Compactors from any
Person, company, manufacturer, or distributor, including, but not limited to, Contractor
for use at their Premises. Contractor shall provide repair and maintenance services at
rates in Attachment 0, to any Customer requesting such services for a Compactor
whether or not said Compactor is owned by Contractor. Subject to approval by the Fire
Marshall, at least fifty-percent of the Bins provided by Contractor for Commercial and
Business Establishments, Multi-family Complexes and City Facilities shall be made of"
plastic materials (as described in Attachment H) to reduce noise and to reduce the
expense of cleaning the bins.

1.5 Proposals for New Diversion Programs.

Contractor shall, at no additional cost, within forty-five (45) days of each request by City,
submit a written proposal on providing additional or expanded Diversion services. The
proposal shall contain a complete description of the following: (A) Collection
methodology to be employed; (B) equipment to be used and staffing requirements by
number and classification; (C) type of Container(s) to be used; (D)
informational/promotional campaign; (E) projection of annual operating costs, including
documentation of and support for key assumptions underlying projections.

1.6 Summary of Contract Diversion Programs.

The parties agree that as of the Effective Date, state law is evolving rapidly and the
exact solid waste diversion level(s) that the City must achieve by the end of the Term
are not yet know. Examples of this situation include, but are not limited to the following:
(1) regulations for the implementation of AB 341 are currently being developed by
CalRecyc/e and it is not certain exactly when they will become available; (2) CalRecycle
is required to produce a plan and recommendation to the state legislature on how to
meet the 75% statewide diversion requirement of AB 341 but that draft plan is not to be
submitted until 2014 so the final adopted plan is not yet available; and (3) new
legislation inclUding AB 323 has been introduced that may impose new diversion
program requirements and/or eliminate certain materials from being categorized as
"diversion" under Public Resources Code Section 40000 et seq.

It is the goal of the City to comply with the requirements of Public Resources Code
Section 40000 et seq (as it may be amended) and all rules and regulations promulgated
in furtherance thereof. Therefore, the scope of work for the Contractor with regard to
diversion programs is divided into immediate implementation and two phased periods of
implementation (Phase 1 and Phase 2). All programs listed in Table 1 below that do not
have a notation of either "Phase 1" or "Phase 2" under the PARIS Code in the far left
column, shall be implemented immediately by Contractor beginning the first day of
operations and continued throughout the Term.

Note: For purposes of all the Phase 1 and Phase 2 requirements herein, theword "Bins"
is intentionally used. Contractor is to deploy Bins. Deployment and Collection of Carts
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shall not count toward meeting the minimum requirements for deployment and
Collection of Bins.

Phase 1 includes programs that Contractor is required to implement between May 1,
2014 and December 31, 2016. It is mandatory that all Phase 1 programs be
implemented. Contractor must have achieved all of the following by December 31,
2016: (a) have deployed and be Collecting, Processing and Diverting Single Stream
and/or Single-Material Recyclables a minimum of two hundred (200) Bins that were not
deployed as of the May 2014 baseline (see below) at Commercial"and Business
Establishments; (b) have deployed and be Collecting, Processing and Diverting Single
Stream and/or Single-Material Recyclables at a minimum of one hundred (100) Bins at
Multi-family complexes that were not deployed as of the May 2014 baseline; and (c)
have deployed Food Scrap and/or Bins and be Collecting, Processing and Diverting
Food Scraps at a minimum of seventy (70) restaurants that were not participating in the
Food Scrap Diversion Program as of the May 2014 baseline.

During May 2014 Contractor and City will conduct an inventory of Bins deployed at all
Commercial and Business Establishments that are already being Collected in the Single
Stream and/or Single-Material Recycling Program and the number of restaurants that
are already participating in the Food Scrap Diversion Program. The results of this
survey shall be used as the baseline (the "May 2014 baseline") for the number of Bins
deployed and Collected in the Single Stream/Single-Material Recycling Program and
the number of restaurants participating in the Food Scrap Diversion Program for the
purpose of calculating whether or not Contractor has implemented all programs required
in Phase 1.

The implementation of these programs is mandatory and is required to be completed.
Once implemented, these programs shall continue to be provided by Contractor to the
end of the Term.

Phase 2 covers the period March 1, 2017 through the end of the Term (including any
extensions granted by the City pursuant to Section 6.08). There are two classes of
programs in Phase 2: Class 1 mandatory programs which must be implemented by
Contractor, and Class 2 City-directed programs which will be implemented only upon
direction of the City.

Class 1: Contractor must have achieved all of the following by December 31, 2020: (a)
have deployed and be Collecting, Processing and Diverting Single Stream and/or
Single-Material Recyclables a minimum of two hundred (200) Bins at Commercial and
Business Establishments that were not deployed as of the January 2017 baseline (see
below); (b) have deployed and be Collecting, Processing and Diverting Single Stream
and/or Single-Material Recyclables a minimum of one-hundred (100) Bins at Multi-family
complexes that were not deployed as of the January 2017 baseline; (c) have deployed
Food Scrap and/or Bins and be Collecting, Processing and Diverting Food Scraps at a
minimum of seventy (70) restaurants that were not participating in the Food Scrap
Diversion Program as of the January 2017 baseline, (d) have achieved a diversion rate
percentage of fifty percent (50%) or greater, as calculated pursuant to Attachment BB
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for calendar year 2020, and (e) have further achieved a diversion rate in calendar year
2020 of fifty percent (50%) or greater in each of the following areas: (i) Residential tons
Collected, (ii) Commercial and Business Establishment Tons Collected, (iii) Multi-Family
Tons Collected, and (iv) Roll Off Tons Collected.

During January 2017 Contractor and City will conduct an inventory of Bins deployed at
all Commercial and Business Establishments that are already being Collected in the
Single Stream and/or Single-Material Recycling Program and the number of restaurants
that are already participating in the Food Scrap Diversion Program. The results of this
survey shall be used as the baseline (the "January 2017 baseline") for the number of
Sins deployed and Collected in the Single Stream/Single-Material Recycling Program
and the number of restaurants participating in the Food Scrap Diversion Program for the
purpose of calculating whether or not Contractor has implemented all the required
programs and met all of the requirements of Phase 2.

Class 2: To determine the Phase 2, Class 2 programs the City will evaluate on or
before February 28, 2017 the changes in state law, the level of diversion achieved as
measured by CalRecycie for calendar year 2016, the level of Diversion achieved by
Contractor calculated as described in Attachment SS, and timeframes for the City to
meet any and all diversion requirements in state law. The City may then direct
Contractor to implement one or more of the Class 2 diversion programs listed in Phase
2. Contractor shall implement said programs and charge customers rates as described
in Attachment D adjusted pursuant to Section 12.03. It is anticipated the programs may
include, but will not be limited to, a combination of the following: implementation of a
SSC MRF Route at commercial Customers that warrant use of such a program, and
implementation of a residential Food Scrap diversion program.

The list in the table below provides a summary of the programs that the Contractor is
required to implement during Phase 1 (May 1, 2014 - December 31,2016) and Phase 2
(March 1,2021 through the end of the Term). The table also lists programs that the City
may select for implementation during Phase 2. Programs are identified by CalRecycle
PARIS codes. For each required program/code, a start date and a completion date for
implementation is shown. In addition, where appropriate, specific implementation
targets to be achieved are listed (e.g. Phase 1 implementation of a Food Scrap
diversion program at 70 restaurants).

See Section 6.08 (Diversion Incentive) for a description of how Contractor may earn up
to two (2) one-year contract extensions if the Phase 1 and Phase 2 targets are
achieved. See Contract Section 14.11 (Right of City to Permit and Contract for
Collection by Third Parties) for the actions City may take if Contractor fails to achieve at
least minimum levels of program implementation by the specified date for Phase 1.

Nothing in this section is intended to limit or impede Contractor's ability to implement
programs more rapidly than required and/or to deploy more Recycling Containers than
those required herein. If this becomes possible, without cost increases, City encourages
Contractor to do so.
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Table 1 - Required Programs and Implementation Levels & Schedules

PARIS Code . Program Type Start Date
Complete Implementation

Monthly Target
Implementation Levels

Recycling Programs

2000-RC-CRB Residential
5/1/2014 Immediate All SF NACurbside

2010-RC-DRP Residential Drop-
5/112014 Immediate NA NA

Off
2020-RC-BYB Residential

5/112014 Immediate NA NA
Buvback

CommerciaUMF
300 Bins total

2030-RC-OSP Single-stream Phase One
12/31/2016 (l00 MF &200

Average of9
Phase 1 Recycling (see 5/1/2014

Commercial)
Bins per month

5020-ED-OUT)

2030-RC-OSP
CommerciaUMF Additional 300 Average of9

Phase 2
Single-stream Phase Two

12/3112020
Bins total

additional Bins
Class 1

Recycling (see 3/1/2017 (l00 MF & 200 per month
5020-ED-OUT) Commercial)

2070-RC-SNL
Special Collection

5/1/2014 Immediate NA NA
Seasonal

2080-RC-SPE
Special Collection

5/1/2014 Immediate NA NA
Events

2090-RC-OTH Other recycling TBD TBD TBD TBD
Composting Programs

Residential
3000-CM-RCG Curbside Green 5/1/2014 Immediate All SF NA

waste
Commercial On-

3020-CM-COG site Green waste 5/1/2014 Immediate NA NA
Pick-up

3040-CM-FWC Commercial! Food
Average of2

Phase 1 Scraps
9/1/2014 12/3112016 70 restaurants restaurants per

month
3040-CM-FWC

Commercial! Food An additional 70
Average of2

Phase 2 3/1/2017 12/3112020 additional
Class 1

Scraps restaurants restaurants/month

3070-CM-OTH Other composting
TBD City may TBDCitymay TBD City may TBDCitymay

Phase 2 Residential Food
Class 2 Scraps

Direct Direct Direct Direct

Special Waste Diversion Programs
4020-SP-TRS Tires 5/1/2014 Immediate NA NA

4030-SP-WHG White Goods 5/1/2014 Immediate NA NA
4040-SP-SCM Scrap Metal 5/1/2014 Immediate NA NA
4050-SP-WDW Wood waste 5/112014 Immediate NA NA

4060-SP-CAR
Concrete, Asphalt,

5/1/2014 Immediate NA NA
and Rubble
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4070-SP-DSD Disaster debris As Needed As Needed NA NA

41OO~SP-OTH Other special
TBD TBD TBD TBDwaste

Education

5000-ED-ELC Electronic
5/1/2014 Immediate As per contract NAoutreach

5010-ED-PRN Print outreach 5/1/2014 Immediate As per contract NA
Outreach - Two 300 Bins (200 9 Bins and 2

5020-ED-OUT (2) Full Time
51112014 Immediate

CommercialllOO restaurantsperRecycling MF)& 70
monthCoordinators restaurants

5030-ED-SCH School outreach 511/2014 Immediate NA NA
5040-ED-OTH Other education 511/2014 Immediate NA NA

MRFing Programs

7000-FR-MRF Immediate

Phase 1 CleanMRF 5/1/2014 Through end of TBD TBD
Term

7000-FR-MRF Intermediate
3/112017 or as

As directed by

Phase 2
Processing

directed by
City TBD at direction TBD at direction

Facility (Dirty of City of CityClass 2
MRFSSCMRF) City

7030-FR-CMF (processing options listed below to correspond withCalRecycle hierarchy)
Composting Through end of As needed to

7030-FR-CMF Facility- Aerobic 911/2014 Term service Food NA
Windrow Diversion

7030-FR-CMF Composting 911/2014 111/2020 and TBD at direction
Facility - Aerated through end of of City

NA
Static Pile tenn

7030-FR-CMF Composting 911/2014 111/2020 and
Facility- through end of TBD at direction

Vennicomposting, term ofCity
NA

chipping/mulching
facility

7030-FR-CMF Composting 9/1/2014 if AD 11112020 and
Facility - is proposed by through end of TBD at direction

Anaerobic, In- Contractor & term ofCity
NA

Vessel Digestate is
Composted

8030-TR-OTH Other TBDat
TBD at direction TBD at direction

transformation direction of ofCity of City
NA

City
HHW

9010-HH-PMC Mobile or periodic Immediate Through end of NA NA
collection - 2 Term

EVENTS WITH
NO CAP ON

NUMBER OF
PARTICPANTS

9040-HH-EDP Education Immediate Through end of NA NA
programs Tenn

9045-HH-EWA E-waste Immediate Through end of NA NA
Tenn

9050-HH-OTH OtherHHW Immediate Through end of NA NA
Term
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SECTION 2 - RESIDENTIAL COLLECTION SERVICES

2.1 Basic Level of Service.

The basic level of service for a Residential Premises that is individually-serviced
includes once weekly curbside Collection of: (A) MSW provided by automated
Collection; (8) Single Stream Recyclable Materials provided by automated Collection
(PARIS code 2000-RC-CRB), and (C) Yardwaste provided by automated Collection
(PARIS code 3000-CM-RCG), and other required programs identified in Table 1 Section
1.6 and in this Attachment B. City will allow exceptions to automated Collection if
required due to space constraints, safety issues or other unusual circumstances.

2.2 MSW Collection.

The basic level of service for a Residential Premises that is individually-serviced is once
weekly curbside Collection of MSW provided by automated Collection. Contractor shall
also provide MSW Collection services to all Multi-family complexes, gated communities
and mobile home parks.

2.3 Recycling Services - Phase One Overview

Contractor shall provide the following Recycling services at Residential Premises during
Phase One and throughout the entire Term of the Contract. Contractor shall collect
Single Stream Recyclable Materials in a vehicle collecting solely Single Stream
Recyclable Materials to prevent Contamination of said materials. Contractor shall
provide and use the Containers described in Section 1.4. Contractor shall process
Single Stream Recyclable Materials (PARIS code 7000-FR-MRF) at a Clean MRF
approved by City and arrange for sale of the Recyclable Materials. Contractor shall
collect Yardwaste in a vehicle collecting solely Yardwaste to prevent Contamination of
said materials. Contractor shall process Yardwaste (PARIS code 7030-FR-CMF) at a
Compost Facility or an Anaerobic Digestion Facility approved by City and arrange for
sale of the Compost and other saleable materials resulting from the Composting and/or
Anaerobic Digestion Process. Yardwaste collected in the City of Lake Forest shall not
be used as Alternative Daily Cover (ADC) unless directed to do so by City. Anaerobic
Digestate shall not be taken to any Disposal Facility unless directed to do so by City.

2.03.1 Single Family

Contractor shall continuously monitor the residential automated Single Stream
Recycling Program and the residential Yardwaste Program for both participation and
contamination such that over each twelve (12) month period of the Term, Contractor
has randomly observed a minimum of two percent (2%) of all single family households
in the City to note contamination levels in the Single Stream and Yardwaste materials in
the automated. When Contractor finds a household that is not participating, Contractor
shall leave or direct mail the household education materials describing the programs
and how to participate. When Contractor finds contamination (as described in Section
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5.7 of this Attachment B) Contractor shall alert the Customer by leaving a hang- tag and
by leaving public education materials concerning the acceptable materials for the
program. Contractor shall submit a written report to the City semi-annually on May 15
and November 15 of each year, beginning with May 2015. The report will summarize
the results of the monitoring program, the number of households monitored and the
number of non-participants and contamination incidents for each six-month period.

2.03.2 MUlti-family

Contractor shall provide Recyclable Materials Collection at Multi-family complexes
(PARIS code 2000-RC-CRB). During Phase 1 each complex shall be offered Collection
of Single Stream Recyclable Materials and, if applicable, Single-Material Recyclables.
Contractor shall provide separate Bin(s) or wheeled (as identified in Attachment E) for
Collection of Single Stream Recyclable Materials and, if applicable, Single- Material
Recyclables. Contractor shall collect Single Stream Recyclable Materials and Single
Material Recyclables in a vehicle collecting solely Single Stream Recyclable Materials,
and Single-Material Recyclables, to prevent Contamination of said materials. Collected
Recyclable Materials shall be processed (PARIS code 7000-FR-MRF) at a City
approved Clean MRF. For Multi-family units that have begun a Single Stream Recycling
service, Contractor shall continue to provide MSW collection service as adjusted for
reduced service levels to complement the introduction of the separate collection of
Recyclable Materials. Contractor shall provide to Customers the appropriate sized
Container, or combination of Containers. Contractor shall make available the following
sizes and types of Containers for MSW storage: two (2), three (3), four (4) and six (6)
cubic yard Bins; and two (2), three (3), and four (4) cubic yard Split Bins; and
compactors in the following sizes: three (3) cubic yard and four (4) cubic yard. MSW
shall be collected and disposed for the rates established in Attachment D.

If a Multi-family complex refuses Single Stream Recycling service, Contractor shall
conduct a site visit and go over a brief questionnaire (PARIS code 5010-ED-PRN) with
the Property Manager and/or property owner. The questionnaire shall include at a
minimum: property name, property address, contact name, contact phone number,
current levels of MSW Collection service, brief description of City Recycling goals and
compliance with the Act (including mandatory provision of AB 341), cost comparison of
Single Stream Recyclables Collection and, if applicable, Single-Material Recyclables
Collection and MSW Collection service, and request for the reason for not implementing
a Recycling program. City shall approve questionnaire prior to use. Contractor shall
keep a copy of the completed questionnaires on file and send a copy to the City. The
Contractor's Recycling Coordinator will provide onsite contact to the Property Manager
and/or owner who refused Recycling service to determine how the objections of the
manager or owner can be resolved. Contractor shall notify City of the results of the
contact and shall work with and cooperate with City and its agents to overcome the
objections, space constraints, and other problems to enable the Multi-family complex to
participate in either the Single Stream and/or Single-Material Recycling program.

Contractor shall have in place one-hundred (100) Bins for either a Single Stream
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Recycling Program or a combination of a Single Stream Recycling Program and a
Single-Material Recycling Program at Multi-family complexes in City on or before
December 31,2016.

2.03.3 Gated Developments

The Contractor shall provide services to gated developments as directed by the
Homeowners Association (HOA), Property Manager or individual Customers, provided
that MSW is collected at a minimum of once per week. If the HOA or Property Manager
selects wheeled cart service to individual homes, Contractor shall provide weekly Single
Stream and Yardwaste collection services as described in Section 2.03.1. If central Bin
service is selected, Contractor shall provide the appropriate sizes(s) and number(s) of
Containers for Single Stream Recyclables and Yardwaste and the appropriate collection
frequencies that shall be, at a minimum, once per week. The HOA or Property
Manager may change, once in a twelve-month period, the location of Collection of
MSW, the frequency of MSW Collection, and/or the method of billing. If a reduction of
MSW service levels is available due to the implementation of Recycling services, the
HOA may request changes in levels of, and location of, MSW services in addition to the
once per year MSW change request.

Residential Customers that are included in a central or master-billing arrangement by a
HOA or Property Manager may not suspend service for any period of time.

2.03.4 Mobile Home Parks

The Contractor shall provide the same MSW and Recycling services to Mobile Home
Parks as those provided to single family residential premises as described in Sections
2.1 and 2.03.1. If a Mobile Home Park Homeowners Association (HOA) or Property
Manager requests commercial Bin service instead of individual wheeled cart services at
each mobile home, Contractor shall provide the same sizes of Containers and the same
levels of service as those for Multi-Family Complexes as described in Sections 2.2 and
2.03.2.

Customers that are included in a central or master-billing arrangement by an HOA or
Property Manager may not suspend service for any period of time.

2.4 Recycling Services - Phase Two Overview

Phase 2 covers the period March 1,2017 through the end of the Term (including any
extensions granted by the City pursuant to Section 6.08). There are two classes of
programs in Phase 2: Class 1 mandatory programs which must be implemented by
Contractor, and Class 2 City-directed programs which will be implemented only upon
direction of the City.

2.04.1 Class 1 Programs

Contractor shall implement the following Class 1 programs between March 1, 2017 and
December 31 J 2020 and shall continue operation of said programs through the end of

Attachment B Page 13 of32



Attachment B
Scope of Work

the Term.

2.04.2 Expanded Single Stream Recycling - MultiFamily

Contractor shall deploy a minimum of one-hundred (100) Bins and Collect Single
Stream and Single-Material Recydables at MUlti-Family complexes. The City may direct
Contractor to select certain sizes, types and/or locations of Multi-Family complexes and
to meet and consult with the Property Manager of those complexes to discuss options
for Single Stream and, if applicable, Single-Material Recycling programs. City may also
direct Contractor to establish Multi-Family Recycling service at a specified list of Multi
Familycomplexes.

2.04.3 Class 2 Programs

After a City evaluation period, occurring from January 1, 2017 through February 28,
2017, the City may direct Contractor on or before March 1,2017 to implement one or
more, or a combination of the following programs. Contractor shall only implement a
program or program(s) if so directed by the City.

2.04.4 SSC-MRF Route Service at Specified Multi-Family Complexes

Note: SSC MRF Route Collection service will only be directed by City, (a) if City
determines it City's sole discretion that such service is desired, and (b) only if City has
determined that the SSC MRF Route Collection service and processing is in full
compliance with Public Resources Code Section 40000 et seq. and all rules and
regulations promulgated thereto.

For any Multi-family complex that has not yet subscribed to either a Single Stream
Recycling Program (and to a Single-Material Recyclables Collection Program, if
applicable) Contractor shall continue to diligently pursue the establishment of a Single
Stream (and a Single-Material Recyclables Collection Program, if applicable) at the
complex. If there is still no Single Stream Program established as of the
commencement of Phase 2, and if so directed by the City, Contractor shall provide
SSC-MRF collection service. The same selection of MSW storage Containers as listed
above for MSW service shall be available to the Customer. SSC-MRF Route service
shall be provided by Contractor and shall be processed at a Dirty MRF (PARIS code
7000-FR-MRF) at the rates set forth in Attachment D. Contractor shall continue to
diligently pursue the establishment of a Single Stream Recycling Program and if
applicable, a Single-Material Recyclables Program, as a priority over the SSC-MRF
service. This means Contractor shall, at least two (2) times each year, meet and consult
with the management of each Multi-Family complex concerning the availability of the
Single Stream (and Single-Material Recycling Program if applicable), prepare, present
and discuss a cost comparison of services compared to that of the SSC-MRF Route
service, and describe the requirements of state law with regard to diversion
requirements and applicable recycling requirements for the size and type of Multi-Family
complex.
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2.04.5 Establish Single Family Food Scrap Recycling

Contractor shall provide the collection of Food Scraps from Residential Customers. The
Food Scraps shall be delivered to the City-designated Processing Facility for
composting or City approved conversion (PARIS Code 7030-FR-CMF). Customers shall
be charged the rates as set forth in Attachment 0 for the Food Scrap Collection and
Processing service.

2.5 Miscellaneous Other Services to be Provided.

Contractor shall provide other levels of service for Residential Premises Collection of
MSW and Recyclable Materials as specified in Section 2.05.1.

2.05.1 Back Yard/Side Yard Wheel-Out Service.

All basic Residential Premises services identified in Section 2.01 shall be offered with
back yard/side yard wheel-out service at Customer request, at the rates in Attachment
D.

SECTION 3 - COMMERCIAL AND BUSINESS PREMISES SERVICES

3.1 Basic Level of Service.

The basic level of service for Commercial and Business Premises that shall be provided
includes once weekly Collection of: (A) MSW provided by a vehicle designed for
commercial Collection and (B) Collection of Single Stream Recyclable Materials (PARIS
code 2030-RC-OSP) and (C) Collection of Food Scraps (Paris Code 3040-CM-FWC)
and other required programs identified in Table 1 Section 1.6.

Collection shall be accomplished in such a manner that the flow of traffic shall not be
impeded nor a threat to the public health or safety created. Contractor shall provide
each of the service options for Collection of MSW, Recyclable Materials, Yardwaste,
and Food Scraps as described in Sections 3.2 - 3.13.

Contractor shall provide the following Collection services for Commercial and Business
Establishments:

3.2 MSW Collection.

Contractor shall provide MSW Collection services as follows: (i) regularly scheduled
weekly MSW Collection service; (ii) as-needed on-call Collection for Roll Off Boxes and
Compactors and (iii) additional pick-ups.. On-call and additional pick-up requests may
be made by Customer, authorized agent or representative of Customer, or, in the case
of Compactors so equipped, by automatic dial-up, other automated methods or
electronic device that signals Contractor. Contractor shall provide service within 24
hours of receiving a request and shall charge the rates as established in Attachment 0
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for on-call pickups and additional pickups.

Contractor's staff, including Contractor's two Recycling Coordinators, shall work with
City and City's agents to determine which MSW service is best suited to each
Commercial and Business Establishment in order to maximize Recycling and Diversion.
In the event of a disagreement between the parties as to the type of service to be
provided to a Commercial or Business Establishment, the decision of the City shall be
final.

Contractor shall provide Containers as described in Section 1.04.3 to Commercial and
Business Establishments for storage and Collection MSW at the rates in Attachment D.

Customers may, at any time, adjust the frequency of Collections, the size(s) of
Containers, the type(s) of Containers and/or the number of Containers for the storage
and Collection of MSW.

3.3 Recycling Services - Phase One Overview

Contractor shall provide Recyclable Materials Collection at Commercial and Business
Establishments (PARIS code 2030-RC-OSP). During Phase 1 each commercial
Customer shall be offered Collection of Single Stream (and Single-Material Recyclables,
if applicable). Contractor shall provide separate Bin(s) or wheeled (as identified in
Attachment E) for Collection of Single Stream Recyclable Materials and, if applicable,
Single-Material Recyclables. In addition, 70 restaurants shall have a Food Scrap
Recycling program (PARIS Code 3040-CM-FWC) implemented by December 31,2016.

3.03.1 Single Stream Collection.

Contractor shall collect Single Stream Recyclable Materials and Single-Material
Recyclables in a vehicle collecting solely Single Stream Recyclable Materials, and
Single-Material Recyclables (PARIS Code 2030-RC-OSP) in a vehicle collecting solely
Single Stream and Single-Material Recyclables, to prevent Contamination of said
materials. Collected Recyclable Materials shall be processed (PARIS code 7000-FR
MRF) at a City approved Clean MRF.

For Commercial and Business Establishments that have begun a Single Stream
Recycling service, Contractor shall continue to provide MSW collection service as set
forth in this Attachment B. Contractor shall provide to Customers the appropriate sized
Container, or combination of containers. Contractor shall make available the following
sizes and types of Containers for Recyclables and MSW storage: two (2), three (3),
four (4) and six (6) cubic yard Bins; and two (2), three (3), and four (4) cubic yard Split
Bins; and compactors in the follOWing sizes: three (3) cubic yard and four (4) cubic yard.

If a Customer refuses Single Stream Recycling services, Contractor shall send a brief
questionnaire to the business owner and the on-site business manager or supervisor.
The questionnaire shall include at a minimum: property name, property address, contact
name, contact phone number, current levels of MSW Collection service, brief
description of City Recycling goals and compliance with the Act, cost comparison for
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Single Stream Recyclables Collection versus MSW Collection services, and request for
the reason for not implementing a Recycling program. City shall approve questionnaire
prior to distribution. Contractor shall keep a copy of the completed questionnaires on
file and send a copy to the City within five (5) days of receipt of the questionnaire from
the Customer. One of Contractor's Recycling Coordinators will contact the business
owner and/or the manager who refused Recycling service to determine how the
objections of the manager or owner can be resolved.

Contractor shall notify City of the results of the contact and shall work with and
cooperate with City and its agents to overcome the objections, space constraints, and
other problems to enable the Commercial and Business Establishment to participate in
the Single Stream Recycling program.

Contractor shall have in place 200 Single Stream Recycling Bins at Commercial and
Business Establishments in City on or before December 31,2016.

Contractor shall maintain a list of all Commercial and Business Establishment accounts
receiving Single Stream Recyclable Materials and Single-Material Recyclables service,
including Customer name, address, number and type of Containers provided and
frequency of service. Contractor shall submit the list to the City on a monthly basis.
Customers shall be charged the rates as set forth in Attachment D for Single Stream
Recyclable Materials and Single-Material Recyclables service.

3.03.2 Food Scrap Collection.

Contractor shall provide the collection of Food Scraps from restaurants and other
commercial premises. At the direction of the City Contractor shall include food-soiled
fiber products such as paper napkins and paper towels.

Contractor shall provide participating Customers with wheeled Carts or other containers
and lor Bins, roll-offs or compactors as necessary for the segregation and storage of
Food Scraps to be recycled. Contractor shall consult with participants to determine
appropriate containers and provide and distribute appropriate containers, Bins, roll-offs
or compactors to Customers. The Contractor shall provide public education materials on
the new program.

The Food Scraps shall be delivered to the City-designated Processing Facility for
composting or City approved conversion (PARIS Code 7030-FR-CMF). Customers shall
be charged the rates as set forth in Attachment D for the Food Scrap Collection and
Processing service.

For Commercial and Business Establishments that have begun a Food Scrap Recycling
service, Contractor shall continue to provide MSW collection service as set forth in this
Attachment B. Contractor shall provide to Customers the appropriate sized Container,
or combination of containers. Contractor shall make available the following sizes and
types of Containers for Food Scrap, Recyclable Materials and MSW storage: thirty (35)
gallon, sixty-five (65) gallon, or ninety-five (95) gallon Carts, two (2), three (3), four (4)
and six (6) cubic yard Bins; and two (2), three (3), and four (4) cubic yard Split Bins; and
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compactors in the following sizes: three (3) cubic yard and four (4) cubic yard.

If a Customer refuses Food Scrap Recycling services, Contractor shall send a brief
questionnaire to the business owner and the on-site business manager or supervisor.
The questionnaire shall include at a minimum: property name, property address, contact
name, contact phone number, current levels of MSW Collection service, brief
description of City Recycling goals and compliance with the Act, cost comparison for
Food Scraps Recyclables Collection versus MSW Collection services, and request for
the reason for not implementing a Food Scrap Recycling program. City shall approve
the questionnaire prior to distribution. Contractor shall keep a copy of the completed
questionnaires on file and send a copy to the City within five (5) days of receipt of the
questionnaire from the Customer. One of Contractor's Recycling Coordinators will
contact the business owner and/or the manager who refused Food Scrap Recycling
service to determine how the objections of the manager or owner can be resolved.

Contractor shall notify City of the results of the contact and shall work with and
cooperate with City and its agents to overcome the objections, space constraints, and
other problems to enable the Commercial and Business Establishment to participate in
the Food Scrap Recycling program.

Contractor shall have in place 70 Food Scrap Recycling Bins at Commercial and
Business Establishments in City on or before December 31,2016.

Contractor shall maintain a list of all Commercial and Business Establishment accounts
receiving Food Scrap Collection service, including Customer name, address, number
and type of Containers provided and frequency of service. Contractor shall submit the
list to the City on a monthly basis. Customers shall be charged the rates as set forth in
Attachment 0 for Food Scrap Collection service.

3.4 Recyclable Services - Phase Two Overview.

Phase 2 covers the period March 1, 2017 through the end of the Term (including any
extensions granted by the City pursuant to Section 6.08). There are two classes of
programs in Phase 2: Class 1 mandatory programs which must be implemented by
Contractor, and Class 2 City-directed programs which will be implemented only upon
direction of the City.

3.04.1 Class 1 Programs

Contractor shall implement the following Class 1 programs between March 1, 2017 and
December 31, 2020 and shall continue operation of said programs through the end of
the Term.

3.04.2 Expansion of Collection of Single Stream Recyclable Materials.

Contractor shall implement Single Stream Recycling Services for Commercial and
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Business Establishments at additional businesses as directed by the City. The City may
direct Contractor to select certain sizes, types and/or locations of businesses and to
meet and consult with the management of those businesses to discuss options for
Single Stream and, if applicable, Single-Material Recycling programs. City may also
direct Contractor to establish Commercial and Business Establishments Recycling
service at a specified list of businesses. Contractor shall have in place 200 additional
Single Stream Recycling Bins at Commercial and Business Establishments in City on or
before December 31, 2020.

3.04.3 Expansion of Food Scrap Collection Program

Contractor shall implement the Food Scrap Collection program at additional restaurants
and other businesses as directed by the City. At the direction of the City Contractor shall
include food-soiled fiber products such as paper napkins and paper towels. The City
may direct Contractor to select certain sizes, types and/or locations of restaurants and
other Commercial Premises and to meet and consult with the management of those
businesses to discuss participation in the Food Scrap Collection program. City may also
direct Contractor to establish Food Scrap Collection service at a specified list of
businesses. Contractor shall have in place a Food Scrap programs at an additional 70
restaurants in City on or before December 31,2020.

3.04.4 Class 2 Programs

After a City evaluation period, occurring from January 1, 2017 through February 28,
2017, the City may direct Contractor on or before March 1, 2017 to implement a SSC
MRF Route at commercial Customers that warrant use of such a program.

3.04.5 SSC-MRF Service at Specified Commercial and Business
Establishments

Note: SSC MRF Route Collection service will only be directed by City, if (a) City has
determined, in City's sole discretion, that the service is desired, and (b) City has
determined that the SSC MRF Route Collection service and processing is in full
compliance with Public Resources Code Section 40000 et seq. and all rules and
regulations promulgated thereto.

For any Commercial and Business Establishments that has not yet subscribed to the
Single Stream Recycling Program (and to a Single-Material Recyclables Collection
Program, if applicable) Contractor shall continue to diligently pursue the establishment
of a Single Stream program (and a Single-Material Recyclables Collection Program, if
applicable) at the Commercial Premises. If there is still no Single Stream Program
established as of the commencement of Phase 2, and if so directed by the City,
Contractor shall provide SSC-MRF collection service. The same selection of Recycling
and MSW storage Containers as listed as listed in this Attachment B shall be available
to the Customer. SSC-MRF Route service shall be provided by Contractor and shall be
processed at a Dirty MRF (PARIS code 7000-FR-MRF) at the rates set forth in
Attachment D. Contractor shall continue to diligently pursue the establishment of a

1-:
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Single Stream Recycling Program (and if applicable, a Single-Material Recyclables
Program) as a priority over SSC-MRF service. This means one of Contractor's two
Recycling Coordinators shall, at least two (2) times each year, meet and consult with
the management of each Commercial and Business Establishment concerning the
availability of the Single Stream program (and the Single-Material Recycling Program, if
applicable), prepare, present and discuss a cost comparison of services compared to
that of the SSC-MRF service, and describe the requirements of state law with regard to
diversion requirements and applicable recycling requirements for the Commercial and
Business Establishment.

If directed to establish a SSC MRF Route by City, Contractor must continue to Collect
Single Stream and (where applicable) Single-Material Recyclables at all Bins deployed
in Phase 1 and in Phase 2, Class 1 at Commercial and Business Establishments and at
Multi-family complexes. Single Stream and Single-Material Bins shall not be converted
to SSC MRF Route service.

3.5 Other Services To Be Provided.

3.05.1 Manual Can Service

Contractor shall only provide manual Can service to Single-Family, Multi-Family and
Commercial Customers, using Customer's own containers, where neither Cart nor Bin
service is feasible due to the low volume of MSW generated, or the inability to operate
automated collection vehicles, or the inability to store or use reasonably at the service
location. All exceptions to automated collection service must be approved by City. For
Commercial Customers, such service is limited to Customers generating a maximum of
one hundred pounds (100lbs.) of MSW per week.

3.05.2 Business Recycling Plans.

Contractor's Recycling Coordinator, in consultation with the City, will prepare a
"Recycling Plan" for each business (PARIS code 2030-RC-OSP). The City will prioritize
business reviews with those having the largest bills and those requesting it first.
Contractor shall review the waste stream, photograph the waste stream and discuss the
Recycling plan with the business owner/manager prior to finalization.

3.6 Changes in Collection Services.

Customers may, at any time, decrease the frequency of Collections and/or the number
of Containers or Compactors for MSW commensurate with the amount of Recyclable
Materials, Yardwaste, and Food Scraps diverted by any Recycling programs, projects or
activities undertaken by Customer (PARIS code 601O-PI-EIN).

Customers may, at any time, adjust the frequency of Collections and/or the number of
Containers for all types of Containers for the storage and Collection of Recyclable
Materials.
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3.7 Consultations and Technical Assistance.

Contractor shall consult with Customers on establishing Recycling programs and on
other MSW and Recycling related activities (PARIS code 2030-RC-OSP). Customer
may consult with City, City's agents or representatives, and/or with any other Recycling
company or expert to plan and implement the most beneficial Recycling program(s) for
that Customer. The Contractor will provide Business Recycling Plans and assistance
upon request of Customers WITHIN (7) SEVEN BUSINESS DAYS.

3.8 Notice to Commercial and Business Establishments.

Contractor's two Recycling Coordinators shall, at least twice during each twelve (12)
month period, make contact in person at the site of all Commercial and Business
Establishments with the business owner and/or property manger (PARIS code 2030
RC-OSP). Additionally, the Contractor shall make annual site visits to each Commercial
and Business Customer that ranks in the largest 25 waste Customers in the City. The
site visits are to notify the Customers of additional methods of Source Reduction and
Recycling and other supportive services available. Such contact shall include a
brochure as described in Section 5.5. Contractor shall perform waste stream audits
PARIS code 501 O-ED-PRN), as requested, and prepare a Business Recycling Plan and
report to Customer on opportunities available to start-up or increase Diversion and
reduce cost of MSW Collection. The Contractor's two Recycling Coordinators shall
additionally make phone contact with each Commercial and Business Establishment
annually to ensure that solid waste service is adequate and provide information that is
provided in site visits.

3.9 Elective and Required Waste. Composition and Diversion Studies.

Contract Sections 9.07 and 9.08 provide for quarterly diversion allocation audits.
Contractor shall cooperate fully with City and its agents while all audits and any study is
being conducted, including, but not limited to, allowing site visits and detailed
observations of all Processing Facility operations; allowing site visits during regular
hours of operation, access to all Collection, transport and materials processing
operations, responding in a timely manner to questions and requests for data and
information; and making Contractor's personnel available to respond to questions from
the City. Any site visit must be requested at least twenty-four (24) hours in advance
through the Contractor's City liaison. All requests will be allowed by Contractor unless
there can be determined to be a safety issue for visitors or employees of the facility; as
an example, when a visit may be interrupting construction or some unique situation
beyond the control of the Contractor.

3.10 Temporary Bin and Roll-Off Services.

Contractor shall provide on a temporary basis two (2) cubic yard, three (3) cubic yard,
four (4) cubic yard, six (6) cubic yard Bins, split 2 (2) yard Bins, and split 3 (3) yard Bins
and ten (10), twenty (20), thirty (30) and forty (40) cubic yard RolI- Off Boxes for the
purposes of Collection of MSW, Single Stream Recyclable Materials, and Construction
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and Demolition Debris (PARIS code 4060-SP-CAR) at the request of Customers.
Service shall be provided at the rates set forth in Attachment D. Such temporary
service shall be provided, by way of example but not limitation, to sites where
construction and lor demolition activity, replacement of roofs or paved areas, or
replacement or maintenance of landscape materials is occurring. Collection shall occur
on an as-needed, on-call basis, within twenty-four (24) hours of a request, or may be
regularly scheduled, as determined by Customer.

All such temporary Bins and Roll-Off Containers shall be collected, transported, and
processed (PARIS codes 7000-FR-MRF and 7030-FR-CMF) at the City-designated
Compost Facility, and/or Construction and Demolition Debris Processing Facility, and/or
MRF.

All temporary Bins and Roll-Off Containers containing Recyclable Materials and Single
Stream Recyclable Materials shall be collected and the materials transported to the
City-designated Clean MRF for processing (PARIS code 7000-FR-MRF) and sale.

3.11 Construction and Demolition Debris Recycling

Contractor shall provide all services necessary to support Customer compliance with,
and City's enforcement of the City's Construction and Demolition Debris Diversion
ordinance (PARIS code 6020-PI-ORD), The City of Lake Forest Municipal Code
Sections (to be inserted upon City approval of Ordinance) including all goals and
requirements of the ordinance. Such services (PARIS codes 4060-SP-CAR and 4050
SP-WDW)) shall include but not be limited to: (A) informing all Customers requesting
Containers and/or Bins, Roll Off Boxes and Compactor services of the requirements of
the ordinance, (B) providing Containers and/or Bins, Roll Off Boxes, and Compactors as
needed for storage and transport of Single-Material Construction and Demolition Debris,
and commingled Construction and Demolition Debris, as well as appropriate size
Containers for MSW, (C) providing Collection service of all Containers on a timely basis
and (D) working and coordinating with Customer's job site Superintendent to ensure a
smooth and effective Recycling program and the Diversion of a minimum of fifty percent
(50%) of all Construction and Demolition Debris generated at each of Customer's job
sites for which Contractor is providing Construction and Demolition Debris Collection
service. Contractor shall inform Customers utilizing Containers and/or Bins and Roll Off
Boxes on a temporary basis, that materials being Generated must be Recycled
pursuant to the requirements of City's ordinance.

3.12 Other Services

Contractor shall provide the following additional services at the rates set forth in
Attachment D: (i) Bin wheel out service, (ii) additional Container pick-up, (iii) locking lids
for Bins, (iv) use of a key to open a locked gate or enclosure to access Containers.
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3.13 City Facilities and Events Collection Services.

3.013.1 Collection Services for City Operations and at City Events and Special
Events.

Each year the City may conduct litter cleanups at any location in City, cleanups in parks
and open space areas and other special cleanup events. In addition, each year the City
may sponsor or co-sponsor, host or otherwise organize special events, such as
parades, public building dedications, conferences of public officials, art shows, music
festivals, awards ceremonies, cultural events or organized recreational activities at any
of the City's facilities, parks or other venues (whether or not owned by City). Contractor
shall provide the necessary Containers and Collection service (for Collection of both
MSW and Single Stream Recyclable Materials) for up to and including twenty (20)
special events per calendar year (PARIS code 2080-RC-SPE). Examples of the twenty
(20) special events include Snowfest, Bunny Blast, Fourth of July Parade, and Concerts
in the Park. The specific events may be changed and/or increased up to 20 per year at
no charge. Contractor shall provide MSW and Recyclable Materials Collection services
for such events, including Containers for the general public to dispose of MSW and
Recyclable Materials. Contractor shall also provide larger Bins and Roll Off Containers
as needed for MSW and/or for the Recycling of cardboard and large quantities of
Recyclable Materials and Food Scraps.

If the special event sponsored or co-sponsored by the City serves an average of two
thousand (2,000) or more individuals per day of operation of the event, or takes place at
a permanent venue facility that annually seats or serves an average of two thousand
(2,000) or more individuals within the grounds of the facility per day of operation,
contractor shall provide a report to the City within forty-five (45) days of the end of the
special event describing in detail the MSW reduction, reuse and recycling programs that
were conducted at the event, the tonnage of each material type diverted or reduced,
and copies of weight tickets showing the processing or end use facility where the
materials were delivered. Said report shall also include the total tons of MSW disposed
from the event and the percentage of MSW that was diverted by Contractor from the
event.

If requested by a special event operator, sponsor, the City or the owner or operator of a
"large venue" or "large event" (as defined in Public Resources Code Section 42648)
Contractor shall attend annual or biennial meetings to discuss the types of MSW
reduction, reuse and recycling programs to be implemented at "large events" and "large
venues". Upon the request of a large event or large venue owner or operator, or at the
request of the City, Contractor shall prepare diversion plans for large events and
diversion plans for large venues within the City. Said plans shall be prepared within
sixty (60) days after each plan is requested and shall contain all the elements required
to implement Public Resources Code Section 42648 et seq

Contractor shall provide Bulky Item Collection on a monthly basis to City for BUlky Items
accumulated by City. City will contact Contractor to arrange for Collection of Bulky Items
from the location designated by City. The number of items included in each monthly
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Collection shall be unlimited, but is. estimated to be fewer than twenty (20) items.

SECTION 4 - SPECIAL SERVICES

4.1 Bulky Goods Collection Services.

Contractor shall provide Collection services for Bulky Goods at Residential Premises
and Commercial and Business Establishments in City. Customer or City may request
Collection of Bulky Goods forty-eight (48) hours in advance and Collection shall occur
on or before the Customer's next regularly scheduled MSW Collection day. Bulky
Goods at Residential Premises shall be collected at, or reasonably near curbside, giVing
due consideration to circumstances of access points, vehicular and pedestrian safety
and the like, in accordance with the scheduled appointment time established by
Contractor, which shall in no case be earlier than 7:00 a.m. local time. Bulky Goods at
Commercial and Business Establishments shall be collected from the MSW enclosure
area no earlier than 7:00 a.m. local time.

Contractor shall provide two residential curbside Bulky Goods Collections per year of
the Term of up to four (4) bulky items per Collection or up to 20 bundles or bags of
Yardwaste, at no charge to the resident (PARIS code 2070-RC-SNL). For additional
Collections of Bulky Goods from Residential Premises and for all Collections of Bulky
Goods from Commercial and Business Establishments, Contractor shall charge the fees
set forth in Attachment D. Appliances containing Freon shall not be eligible for the
complementary Bulky Goods Collection service but shall be collected by Contractor as
provided in Section 4.2. Contractor shall maintain records of the Customers requesting
Bulky Goods Collections, the number of Collections requested by each Customer, and
the number provided by Contractor. Contractor shall submit such records to the City
upon request.

As part of a Bulky Goods Collection, Contractor shall collect unusually large amounts of
cardboard, such as moving boxes, and any other Commingled Recyclables at no
additional charge.

Bulky Goods include furniture (such as a sofa, chair, desk, table, mattress, box springs,
patio furniture); appliances (such as a stove, dishwasher, washer or dryer, water heater,
microwave oven, air conditioner); toilets, sinks, other porcelain products; shipping
crates, containers, bicycles, suitcases, barbeques, swing sets, tires, tools, toys; or other
items the size or weight of which precludes Collection during regularly scheduled MSW
Collection.

4.2 Collection of Appliances Containing Freon

Contractor shall provide Collection services for appliances (PARIS code 4030-SP
WHG) containing Freon (such as refrigerators) at Residential Premises and Commercial
and Business Establishments in City. Customer or City may request Collection of said
appliances forty-eight (48) hours in advance and Collection shall occur on or before the
Customer's next regularly scheduled MSW Collection day. Appliances containing Freon
shall be collected at, or reasonably near curbside, giving due consideration to
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circumstances of access points, vehicular and pedestrian safety and the like, and in
accordance with the scheduled appointment time established by Contractor, which shall
in no case be earlier than 7:00 a.m. local time. Appliances containing Freon shall be
collected from the MSW enclosure area at Commercial and Business Establishments no
earlier than 7:00 a.m. local time. Contractor shall be responsible for the proper removal
of the Freon from said appliances in a manner consistent with federal, state and local
laws and regulations, and for Recycling the metal from said appliances. Contractor may
perform this service itself, or deliver the collected appliances to a fully permitted third
party for removal of the Freon and Recycling of the metal. Contractor shall charge the
fees in Attachment D for this service;

4.3 Holiday Greenery Collection and Recycling.

Contractor shall collect at curbside Christmas trees and other holiday greenery on
regular days of service for Residential Premises for two full weeks after the date of
Christmas following the Christmas Holiday (PARIS code 2070-RC-SNL). Contractor
shall prepare a brochure or postcard informing residents of such Collection service
(PARIS code 501O-ED-PRN). Contractor shall submit a draft of brochure or postcard to
City for review and approval by November 1 of each year of the Term. The brochure or
postcard shall be prepared and mailed first-class postage, shall be professionally
designed and mailed so that residents receive the brochure or postcard not later than
December 10. Residents shall be instructed on how to prepare Holiday Greenery for
Recycling. Holiday Greenery which complies with these instructions shall be delivered
by Contractor to the City designated Compost Facility. Trees and greenery that have
been flocked or contaminated by tinsel shall be delivered to the City designated
Disposal Facility.

Contractor shall also provide a Christmas Tree drop off on a minimum of two Saturdays
between December 26 and January 20. Contractor shall locate and obtain all required
state and local permits for use of the drop off site. Contractor shall provide all
equipment and personnel necessary to operate the drop off location in a safe,
convenient and orderly manner, observing all traffic and other local laws and
regulations. Contractor shall include information on the dates and times of the drop off
in the brochure or postcard mailed to residents by December 10 each year. Thedrop
off shall operate for a minimum of six (6) hours each Saturday. Christmas Trees shall
be delivered to the City designated Compost Facility. Trees that have been flocked or
contaminated by tinsel shall be delivered to the City designated Disposal Facility.

Contractor shall provide City a written report by February 1 showing tons of Christmas
Trees collected at curbside and at the drop off events and the tons delivered to the
Compost Facility and the Disposal Facility. Contractor shall provide City with copies of
weight tickets from the Compost Facility and the Disposal Facility as documentation of
the tons diverted.

4.4 Electronic Waste and Universal Waste Collection.

Contractor shall Collect Electronic Waste that cannot legally be disposed of in a landfill
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from Residential Premises and Commercial and Business Establishments in City
(PARIS code 9045-HH-EWA). Customer or City may request Collection of Electronic
Waste forty-eight (48) hours in advance and Collection shall occur on or before the
Customer's next regularly scheduled MSW Collection day. Electronic Waste from
Residential Premises shall be collected at curbside, in accordance with the scheduled
appointment time established by Contractor, which shall in no case be earlier than 7:00
a.m. local time. Electronic Waste from Commercial and Business Establishments shall
be collected in the area of the MSW enclosure, in accordance with the scheduled time
established by the Contractor, which shall in no case be earlier than 7:00 a.m. local
time. Contractor shall charge the fee set forth in Attachment 0 for this service. All
Electronic Waste that is collected by Contractor shall be delivered to a fully permitted
processing facility for Recycling and reuse.

For purposes of the rates in Attachment D each one of the following constitutes a single
item of Electronic Waste: television, computer monitor, computer CPU, computer
keyboard, computer mouse, printer, desk copier, multi-function machine (combination
copier/fax/printer), VCR, DVD/CD/tape player, cellular telephone, microwave oven, iron,
stereo, stereo, speakers (2), cables, scanner, and all other corded appliances and
corded devices that are not defined herein as Universal Waste.

Contractor shall collect Universal Waste that cannot legally be disposed of in a landfill at
Residential Premises and Commercial and Business Establishments in City. Customer
or City may request Collection of the Universal Waste forty-eight (48) hours in advance
and Collection shall occur on or before the Customer's next regularly scheduled MSW
Collection day. Universal Waste from Commercial and Business Establishments shall
be collected in the area of the MSW enclosure, in accordance with the scheduled time
established by the Contractor, which shall in no case be earlier than 7:00 a.m. local
time. Contractor shall charge the fee set forth in Attachment 0 for this service. All
Universal Waste that is collected by Contractor shall be delivered to a fully permitted
processing facility for Recycling and reuse.

For purposes of the rates in Attachment 0 each of the following constitutes a single item
of Universal Waste:

-Up to sixty (60) common batteries (AA, AAA, C cells, 0 cells and button
batteries)
-Up to twelve (12) fluorescent tubes, bulbs and other mercury-containing lamps
(including high intensity discharge [HID], metal halide, sodium and neon bulbs)
-Up to sixty (60) thermostats containing mercury
-Up to sixty (60) electrical switches and relays containing mercury (including
those from pre-1972 washing machines, sump pumps, electric space heaters,
clothing irons and silent light switches)
-Up to sixty (60) pilot light sensors from gas appliances
-Up to sixty (60) mercury gauges from barometers, manometers, blood pressure
and vacuum gauges
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-Up to sixty (60) mercury-added novelty items such as greeting cards that play
music when opened, athletic shoes with flashing lights in the soles, mercury
maze games and similar items
-Up to sixty (60) mercury thermometers
-Up to sixty (60) aerosol cans that contain hazardous materials

Upon approval by the City, the collection and handling of Electronic Waste and/or
Universal Waste may be subcontracted out by the Contractor. If a subcontractor is
used, the charge for such service shall be clearly identified as the fee set forth in
Attachment 0 for this service. The subcontractor shall comply with City insurance
requirements as described in Section 11.02.

4.5 Household Hazardous Waste. E-Waste. & U-Waste Drop-off Events.

Contractor shall provide two (2) Household Hazardous Waste, E-Waste and U-Waste
drop-off events per year for Lake Forest residents. The events shall be scheduled six
(6) months apart and the first event shall be held on or before October 2014. Each
event shall be held on two consecutive weekend days (Saturday and Sunday).
Contractor shall notify all residents of the events at least one month (30 days) prior to
each event. The notice shall inform residents that they should come prepared to
demonstrate that they reside in the City of Lake Forest by showing one of the following
items: driver's license, utility bill, Contractor's bill, or other bill with the resident's name
and a Lake Forest address. Contractor may ask residents to arrange for an appointment
time in order to reduce their waiting time; however, residents will not be turned away
and all residents will be accepted at the event, even if they have not arranged for an
appointment in advance. In the case of residents without an appointment, the drop-off
event will be conducted on a "first come-first served" basis. Contractor shall operate the
event for a minimum of eight (8) hours each day and shall design and operate the event
such that a minimum of 30 vehicles per hour dropping off materials can be processed
per hour.

Contractor shall provide all labor, equipment, safety gear, and shall obtain all required
permits for each event. Contractor shall conduct each event in compliance with all
applicable federal, state and local laws. All Household Hazardous Waste, E-Waste and
U-Waste shall be sorted at the drop-off site and properly prepared and packaged for
proper disposal or recycling. Latex paint and E-Waste delivered to the event shall be
recycled. At request of City Contractor will hold additional events each year at the cost
provided in Attachment D.

4.6 Emergency Services

In the event of a natural disaster or other unforeseen emergency situation (e.g.
earthquake, riot, or flood) Contractor shall, to the best of Contractor's ability, provide
emergency services to City within four (4) hours of notification by the City. Emergency
services may include, but are not limited to, loading, collecting and hauling MSW,
Construction and Demolition Debris, and large items to processing facilities, landfills or
stockpiles as directed by City. Contractor shall provide Collection vehicles, drivers and
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other personnel to City and shall be compensated directly by City for these services at
the rates set forth in Attachment D.

In the event that Contractor is unable to provide emergency services or is unable to
provide sufficient or timely emergency services to City, City reserves the right to
contract with another solid waste enterprise on a temporary basis to collect and
transport MSW, Construction and Demolition Debris and all other materials as needed
for City to protect the public health, safety and welfare.

SECTION 5 - PUBLIC INFORMATION AND CONSUMER EDUCATION.

5.1 General.

Contractor acknowledges that comprehensive, accurate information and consumer
education are essential elements of the City's efforts to comply with the requirements of
the Act. Contractor shall implement a public information and consumer education
program that is consistent with City's goals. Contractor shall, at every reasonable
opportunity, work to: familiarize residents, businesses, Property Managers, institutional
representatives and other Persons with essential Source Reduction and Recycling
concepts and activities; explain benefits of Recycling, Source Reduction, Composting
and other forms of diverting MSW; provide data on Diversion activities in City which are
coordinated or provided by Contractor; fUlly and clearly explain services and programs
available to residents, businesses and institutions; publicize materials to be collected for
Recycling; diligently pursue expanding markets such that new items, formerly disposed
at landfills, become Recyclable Materials and respond to questions or requests for
information from residents, businesses, Property Manager, institutional representatives
and other Persons. The content of all written materials to be distributed shall be subject
to review and approval of City in advance of dissemination.

5.2 Notice to Residents.

Contractor shall, during the month of July of each year, notify each Residential
Premises Customer of the opportunity to participate, at no additional charge, in the
curbside Recycling program, how to obtain a Container or additional Containers if
already participating, how to replace a lost, stolen or damaged Container, the benefitsof
Recycling to the community, and other information as may be appropriate. Contractor
shall submit to City by May 1 of each year a notice to City for review and approval. All
costs associated with the preparation of a professional, well formatted and designed
notice, as a pamphlet or brochure, costs of printing, labeling and mailing (first class
postage) shall be borne by Contractor.

5.3 Notice to HOAs and Property Managers.

Contractor shall, during the month of October of each year, notify each HOAand
Property Manager of any Multi-family Residential Premises, gated development, and
mobile home park of each method of Recycling available to its residents. This notice
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shall include the following: (A) provision of a Bin or Bins in a central location, such as a
work yard, for drop-off of Recyclable Materials; (B) community drop-offs available for
use by residents; and (C) other available methods.

Contractor shall submit by August 1 of each year a draft notice to City for review and
approval. All costs associated with the preparation of a professional, well formatted and
designed notice, as a pamphlet or brochure, costs of printing, labeling and mailing (first
class postage) shall be borne by the Contractor.

One of the Contractor's two Recycling Coordinators will meet with every Property
Manager of MUlti-family Premises at least twice per year and attend Multi-family related
community meetings as requested by Property Managers. The Contractor shall develop
and provide the City with the Collection plan for all new Multi-family complexes prior to
commencement of service. Contractor shall provide literature and educational materials,
and communicate directly and in-person with participating complexes, and alert property
or on-site managers where Contamination issues arise.

5.4 Billing Inserts, Coupons; Website.

Contractor shall use bill inserts to advertise Recycling programs, special services, and
special Recycling-related events. Contractor shall make public education materials
available to City for placement on the City website, and for distribution at City
designated special events, such as the July Fourth booth. Contractor shall pay for
advertising, development and printing of education materials for the programs as
defined by City (all 5000 series of PARIS codes).

5.5 Brochure for Commercial and Business Establishments.

Annually, at Contractor's sole expense, the Contractor shall prepare a professional,
well-formatted and designed brochure for Commercial and Business Establishments
that describes, at a minimum, the services available, a complete list of current collection
rates for all services, benefits and cost savings that may result from participation in
Recycling programs, availability of technical assistance from Contractor or other
Recycling companies and Persons (PARIS code 5020-ED-PRN). Contractor shall
submit to City for review and approval the brochure not later than ninety (90) days after
the beginning of the Term. (i.e. on or before May 1, 2014) and on or before May 1 of
each year of the Term. Contractor shall distribute the brochure by a first class postage
mailing or in-person. The Contractor is responsible for reporting to City the results of
phone and in-person contacts on an annual basis.

5.6 Non-Bill Mailing Lists.

The Contractor shall create and maintain a mailing list of all accounts that are not
directly billed, so called "non-bill" Customers. The Contractor may elect to utilize the
services of a direct mailing service for these "non-bill" Customers. Examples of non-bill
Customers are apartments, mobile homes, condominiums, assisted living faCilities, and
other lease term/tenant situations such as a business park or strip mall. The mailing list
shall be updated on an annual basis at a minimum and shall identify the number of non-
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bill Customers who are "on service" through a central billing or property owner/Property
Manager. The programs requiring an annual mailing to non-bill Customers will include
all Diversion programs plus special Recycling services such as Collection of Holiday
Greenery.

5.7 Contamination Notices.

If Contamination exceeds ten (10) percent in Recyclable Materials Containers for
Commercial and Business Establishments or Multi-family complexes, the Contractor
shall work with the City, the Recycling Coordinators and the on-site Property Manager
to reduce Contamination. Drivers of Collection trucks shall have cameras and shall take
pictures of loads exceeding the ten (10) percent Contamination limit. Contractor shall
record Contamination incidents on Customer accounts to include date of incident,
record of picture taken, and type of Contamination. Contractor shall send the Customer
a letter stating the date and nature of the Contamination and shall include a copy of the
picture(s). Contractor shall send a copy of said letter and picture(s) to the City at the
same time the letter is sent or delivered to the Customer. The City and the Recycling
Coordinator will work with the Contractor to educate the Customer regarding the
Contamination issue.

Unless and until the City, working with Contractor and the Customer, has resolved the
Contamination issue, Contractor shall continue to collect the Commingled Recyclable
Materials and Yardwaste Containers containing any Contamination noted in the letter
and photographs, and Contractor shall continue to process said materials at the Clean
MRF designated by the City.

The following table lists various Recycling streams to be collected. This list includes
items to be accepted in the Recycling stream and items that are considered
Contamination in the Recycling stream. The City may modify this list at any time during
the Term of the Contract.

Recycling Streams and Contaminants

Recycling Material Acceptable Materials Unacceptable Materials
Stream (Contamination)

Single Stream newspaper, phone books, paper tissues, paper towels,
Recyclable Materials catalogs, magazines, brown paper with plastic coating (Le.

paper bags, packaging, egg photographs, label paper),
cartons, white paper, colored paper with food, wax paper, foil
paper, envelopes (windows lined paper, Tyvex (non-tearing)
are not Contamination), junk envelopes, non-paper bags,
mail, glossy paper, shredded plastic liners (i.e, cereal bags),
paper, carbonless paper, windows, mirrors, dishware,
chipboard/boxboard, ceramics, light bulbs, florescent
cardboard, wrapping paper, tubes, toys, irrigation pipe,
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empty aluminum cans, furniture, Styrofoam, MSW,
empty tin cans, juice Hazardous Waste, hard cover
containers, beer containers, books/manuals, pyrex
sauce containers, soda cans, materials, fiberglass materials
tuna cans, soup cans, loose
jar lids, empty aerosol,
empty glass beverage
containers, empty glass food
containers, all glass colors,
empty CRY Plastic
Containers and bottles #1
through #7, soft cover
books/manuals, milk/juice
cartons

Yardwaste

Wood

Concrete

loose green material from
the yard, grass clippings,
leaves, weeds, tree
prunings, bush pruning's,
plant material, vineyard
clippings, tree
trunks/stumps/branches 6" or
less in diameter

non-treated wood, stained
wood, wood with nails, wood
with small metal items, tree
trunks/stumps/branches (free
from leaf and brush material)

clean concrete, concrete with
rebar, asphalt not exceeding
5% of incoming load by
weight

rocks,dirt, plastic bags, MSW,
Single-Stream Recyclables, pet
waste, Hazardous Waste, tree
trunks/stumps/branches greater
than 6" in diameter

painted wood, lacquered wood,
creosote treated wood, railroad
ties, telephone poles, excessive
nails, large metal items,
Hazardous Waste

all MSW, all other non-concrete
materials, Hazardous Waste,
asphalt exceeding 5% of
incoming load by weight

Metal

Cardboard

Commingled
Construction and
Demolition Debris

Attachment B

ferrous metal, non-ferrous items less than 90% metal,
metal fluids, Hazardous Waste, all

MSW

clean cardboard, chipboard wax cardboard, all MSW, all
non-cardboard items,

Hazardous Waste

all concrete materials, all MSW, all food waste,
metal materials, all wood Hazardous Waste
materials, all cardboard
materials, all Yardwaste
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drywall, dirt, soil, I

Contractor shall create and maintain a website with information on all of the City's solid
waste and Recycling programs (PARIS code 5000-ED-ELC). The Website shall clearly
identify the representative of Contractor (e.g. the two Recycling Coordinators or other
Personts) that Customers can call for additional information or to subscribe to any of
the Recycling services. The telephone numbers and e-mail addresses for said Persons
shall be clearly displayed on the Website. Contractor shall permit the City to establish a
link from the City's website to the Contractor's website for the above-listed information.

5.9 Seminars. Workshops. Presentations. Meetings.

Contractor shall ensure the attendance of qualified and knowledgeable employees of
Contractor, on an as-requested basis, at local seminars, workshops, presentations,
meetings and the like, to provide information or discuss matters related to solid waste
management and Recycling (PARIS Code 5020-ED-QUT).

SECTION 6 - IMPLEMENTATION OF INNOVATIONS.

6.1 General.

As part of the Request for Proposals process, Contractor proposed to provide certain
cost-saving innovations and improvements for operations. Contractor shall implement
the innovations in equipment, materials processing, vehicles, safety features and all
other innovations described in Attachment H.
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ATTACHMENT C
IMPLEMENTATION PLAN

Over the past 50 years, CR&R has had extensive experience with the implementation of various
refuse, recycling, and yard waste collection programs. CR&R has implemented fully automated
collection systems for the Cities of Orange, Tustin, Stanton, Costa Mesa, San Jacinto, Hemet,
Wrightwood, Perris, Temecula, Canyon Lake, Lake Elsinore, San Juan Capistrano, San
Clemente, Laguna Niguel, Dana Point, Laguna Hills, EI Centro, Calipatria, Holtville, and Aliso
Viejo. In addition, CR&R has successfully implemented cart replacement programs from
previous service providers with new automated CR&R carts at each household. Recent
replacement program implementations include the following city examples:

Bellflower
Santa Fe Springs
Newport Coast
Heber
Orange
Tustin

The development of the residential three cart, fully-automated collection system for refuse,
recyclables and yard waste was pioneered by CR&R in 1991. In October of that year CR&R
implemented this revolutionary system for the residents of
the City of Temecula as the first of its kind in the State of
California. Since its inception, this three cart program with
an enhanced bulky item diversion program has achieved
approximately 50% diversion on the overall residential
waste stream in a majority of the cities serviced by CR&R.
This three cart system has now become the standard in
most cities throughout California today. As the pioneer of
this program, CR&R believes that this system can
guarantee maximum diversion from the residential waste
stream. By providing and highlighting new automated carts
in Lake Forest, CR&R will educate residential customers of the need to source separate
recyclable materials, and maximize diversion. By implementing the new cart program together
with education materials in the packet given to each resident, we illustrate the objectives of this
program and bring attention to the separation process. CR&R's route auditing procedure as
proven in the City of Tustin, will audit 10% of the households annually and tag carts identifying
added recyclables in the trash cart for further education for the residents. In addition, we will
point out added types of recyclables now available for diversion, including clothing and plastic
bags. Extensive outreach will occur prior to and with the delivery of the containers to promote
the importance of keeping recyclables segregated from non-recyclables. The introduction of a
new service provider with new carts combined with the education will achieve a higher diversion
on the residential waste stream.
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Implementation Schedule

CR&R has prepared a full implementation timeline referenced as our Plan of Action ("POA")
schedule at the end of this Section. Plans for a May 1, 2014 start date will not be a problem with
CR&R, with all plans and programs implemented prior to the start date.

Procurement of Vehicles. Carts and Bins

CR&R will purchase new, natural-gas-powered (alternative fueled) vehicles upon the signing of
the Franchise Agreement with the City of Lake Forest. The residential route vehicles will be built
and ready for use based upon the commitment received from both AutoCar and McNeilus
manufacturers. CR&R has an excellent, long-standing relationship with the Toter brand
manufacturer of the residential carts. Toter carts will be delivered in the City prior to the May 1st
implementation date as Toter has committed to CR&R that all of the carts needed to provide
service in the City will be in stock well within the time frame established in the POA schedule at
the end of this Section. CR&R will negotiate a replacement plan with the current service
provider to replace residential carts and commercial and multi-family bins located within the City
of Lake Forest. This will be done as was accomplished with the same incumbent provider of
service in the City of Orange. CR&R prepared schedules of replacement areas by day, and
each company collected or delivered as was necessary. Customers will not have excess
containers on site for anymore than a two hour period on the noticed change-out date. If
needed, CR&R will both collect and deliver carts and containers should this process not be
accomplished. The replacement of these bins will be performed over a two week time period
prior to May 1,2014. CR&R will order and take delivery of 2,000 commercial and multifamily
metal and plastic front loader bins at our Garden Grove warehouse on Lampson Avenue. This
warehouse will facilitate preparation, signage, and anything necessary for efficient delivery on
the noticed change-out date.

Tvpes of Commercial Bins:

CR&R will replace the existing commercial bins in the City with new steel and plastic 2, 3, 4, and
6 cubic yard front loading bins. In addition, CR&R will order and stock split bins in the sizes of 2,
3 and 4 cubic yard bins.

All roll-off containers in the sizes of 10, 20, 30,40 cubic yards will be steel and provided by the
same manufacturer listed below.

Steel Container Manufacturer:

Consolidated Fabricators 4600 South Santa Fe Vernon. CA 90058

(800) 339-8335 Contact: Mike Malideo, Owner
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. Procurement of Personnel

Prior to the hiring of any personnel for the purposes of providing services in the City of Lake
Forest, CR&R would offer employment to qualified and properly licensed personnel employed
by the present solid waste service provider.

All applicants seeking employment with CR&R would be scheduled for an interview conducted
by our Human Resources Manager, Corporate Recruiter, and Operations Manager. Applicants
successfully completing the interview process would be required to undergo a pre-placement
physical examination, background investigation, and drug screening at the Company's
designated facilities. These procedures would be scheduled on a Saturday to avoid any
interruption of service or performance with the previous service provider.

Regardless of prior employment, all new employees attend an extensive and thorough company
orientation. A training session with the Fleet Maintenance Manager is performed to acquaint the
new employee with the specific handling of the equipment and how to properly perform the daily
Pre-Trip Inspection and Vehicle Condition Report. New employees are hired on a three-month
probationary period. During this probationary period, a route manager monitors the driver's skills
necessary to perform the assigned job responsibilities and adherence to the company's
stringent safety practices.

After successful completion of the probationary period, the employee is placed on their
designated route. The route managers continually monitor the performance of all drivers. All of
the CR&R operations and office personnel are continually trained in safety and professional
conduct while performing their assigned duties.

Billing and Fee Collection Services

CR&R has extensive experience integrating customer information into its computer database
and expects to be able to do so seamlessly for the City of Lake Forest. A state-of-the-art
computer program has been specially designed to meet the specific needs of the company's
customers and the cities it serves. With all customers, CR&R keeps an internal billing database
of each customer in order to maintain the account for ancillary services and other information
needed to provide World Class Customer service to each and every customer in the City.

CR&R is equipped with a premier computer program allowing ease of operation by Customer
Service Representatives and operations personnel. The system provides access to a multitude
of information as it relates to CR&R's service. This program allows Customer Service
Representatives and operations personnel to respond quickly to requests for service, promptly
resolve complaints and address any concerns in each city in a timely manner.
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The general information available in the tracking system includes, but is not limited to:

-Name, account number, service address, and billing location of each account.

-servlce notes pertaining to specifics of the customer account, including the time and
date of phone calls, items discussed during the phone conversations and the Customer
Service Representative that responded to each call.

-Dates of bulky-item pick-ups, missed pickups, courtesy pickups, and types of violations.

-Contalner identification numbers linked to the service address where the container was
assigned.

-Customer billing history, type of service, and scheduled collection days.

CR&R has the ability to create detailed reports using the above information with the ability to
sort by date, route, container size, violation, type of service, street name, driver name, etc. This
data is readily accessible and is made available upon request by CR&R's contracted cities. To
protect this information from loss or corruption, at the end of each day the data is updated onto
a back-up system and stored off-site.

Determination of Routes

CR&R will perform residential collection services on a five day work schedule for the City of
Lake Forest. Multi-family residential bin scheduling will continue on a six-day per week basis. If
a day change is necessary for a bin customer, we will visit with the affected customer to gain
acceptance with the customer and then receive final approved from the City prior to
implementation.

Each collection route will be determined through
the use of a computerized grid system and listed
sequentially. This system allows CR&R's field
operations to provide maximum efficiency with a
minimal amount of collection vehicles on surface
streets. CR&R drivers are trained to respond to
instances of significant traffic congestion and
other emergency conditions and to inform our
dispatch of such circumstances. Dispatchers will
then accordingly modify any collection route in """ ~\.~
order to maintain uninterrupted service to our ! '11""

customers. Every effort will be made to either not change a residential route day or minimize
route day changes based upon our optimum routing as well as taking into account the new start
ups anticipated with current and future construction projects.

All of CR&R's collection routes are continually reviewed with any daily changes in routing
performed by the designated Route Manager and approved by the Operations Manager.
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Operating Procedures

CR&R maintains detailed written policies and procedures relating to operational and customer
service standards. Because of its extensive experience in providing solid waste management
services, CR&R has developed flexible systems and stringent controls to accommodate the
unique needs of each city it services.

Safety Training

The Corporate Safety Director conducts monthly meetings with all drivers and maintenance
personnel. Topics relating to safe operating procedures are taught in both English and Spanish.
Personnel are encouraged to bring to the company's attention any unsafe working condition
which may exist for the immediate attention of management. In addition, CR&R has installed
computerized video cameras on our vehicles that send images in real-time for supervisor review
of safe driving and collection habits of all drivers while on route. This procedure is a constant
reminder to the collection drivers of the need to practice safe driving habits and allows the in
house supervisor to implement changes to improve each driver's daily habits.

Delivery of Containers

CR&R will take delivery of all containers at the Garden Grove distribution center. Delivery
vehicles will distribute carts by neighborhood.

As CR&R has extensive experience in past conversions in cities of similar size, the delivery and
removal process can be accomplished according to our implementation plan in a one week
period prior to May 1, 2014.

Delivery of multi-family residential and commercial business bins and roll-off boxes will be
accomplished over a two-week period using a combination of CR&R and manufacturer delivery
vehicles. Depending on the cooperation of the current service provider, this process could take
as little as five working days based on the number of bin accounts identified in the City. All
compacter units within the City will be inspected and ownership determined. The incumbent
may elect to continue any lease arrangements in place or CR&R will replace compacters as
necessary and subject to customer satisfaction.

Meeting with City Staff

Within 120 days of the execution of the Franchise Agreement, CR&R will submit to the City a
detailed plan of implementing the Public Outreach Programs detailed in this section. All
materials will be presented in English and Spanish, complimented with pictures as this is often
found to be a most worthwhile outreach tool. Also. items in Section 5 of Attachment B of the
Franchise Agreement will be implemented including the following:

• Approximately 45 days prior to start up, CR&R will send an Initial Mailing. This will
include a city specific educational brochure that is attached to the carts on delivery.

• The Instructional Brochure will be a part of this initial mailing, as well as part of the
delivery of the carts.

• Carts will be hot-stamped illustrating what can and cannot be placed in each cart.
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• CR&R will provide The Recycling Newsletter that has been widely approved by our
franchised municipalities on a quarterly basis to the City of Lake Forest; as well as
mailed to customers in their quarterly billings.

• Annually (July as requested), CR&R will distribute educational brochures updating
customers on the programs offered as well as such items as holiday schedule
reminders, new services provided, and the offering of additional no-charge recycling
carts.

• Corrective Notice tags will be developed and approved by the City.

• The CR&R web-site will incorporate the City of Lake Forest information for quick
access to all customers within the city.

CR&R will arrange a meeting with the designated City Staff and CR&R's City Liaison, Recycling
Coordinators (2 full time employees in the field), Recycling Supervisor for Lake Forest (1
fulVparttime employee), Community Relations and Recycling Manager, and operations staff at

least seven to eight weeks before the implementation of all new residential or commercial
integrated waste management programs. Together we will review the developed informational
material, the anticipated delivery schedules, as well as any concerns that may be anticipated for
the start-up.

CR&R has a successful history in providing smooth and seamless transition of service for the
jUrisdictions we presently service. Some of the selected methods we have used to accomplish
this are listed below:

1. A letter from the Mayor or designated city representative introducing the new program to the
residents and businesses.

2. A mailer explaining the program and discussing the different options available; such as cart
and container sizes, etc.

3. A postcard indicating the delivery date of the carts.

4. A detailed brochure delivered with the carts at the time of delivery which describes the
service and types of materials to be recycled.

Item's #1 through #3 outlined above will be distributed by mail and item #4 will be attached to
the customer's container at the time of delivery. Upon completion of these tasks, CR&R
executes the second phase of the community education process.

Once the carts and containers have been delivered, CR&R will implement a full range of public
relations strategies to encourage participation in both the residential and commercial integrated
waste management programs. Upon completion of our initial meeting with the City Staff, several
alternatives will be outlined to promote solid waste collection, yard waste and recycling
activities.
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Press releases, advertising, media interviews, feature articles, and letters to the editor, as well
as public service announcements and the use of public access television are some of the tools
CR&R enlists in its media campaign. These avenues of information have proven successful to
CR&R in the past and will play an integral part of the success of each program in the City of
Lake Forest.

CR&R provides a wide array of material in both English and Spanish that are used as handouts
at speaking engagements, special events, or placed in public information areas within our cities.

Our team of professionals plays a key role in promoting the integrated waste management
programs within the cities we service by actively involving themselves in the activities and fund
raising needs of the community.

Community involvement has always been an important part of CR&R's commitment to the cities
it services. We accomplish this in several ways:

" Attendance and participation in special events

• 4th of July Parade
• City Hall Office Clean Up Day
• Lake Forest Chamber Events
• Relay for Life
• Thanksgiving Food Drive Collection
• EI Toro High School Grad Night
• Shop and Dine Lake Forest
• Snow Fest
• Bunny Blastat EI Toro Park
• And Several Others Not Specifically Listed

" Monetary contributions in support of worthy local causes.
" Promotion of activities in the schools, such as science fairs, principal for a day,

scholarship fundraising, and special assemblies.
" Attendance at public forums and workshops (See example of a Waste and Recycling

Community Workshop flyer at the end of this section).
" Serving on local committees or task forces.
" Board and committee participation on local Chambers of Commerce.
" Appointments to state boards.
" Presentations to local schools, community groups, organizations and community

centers.
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Preparation of Procedures

Upon award of the City Franchise Contract, CR&R will begin implementation of its proven
procedures to achieve a smooth transition of service for the residents and businesses in the City
of Lake Forest. Each member of the transition team participates in the preparation process in
the area relevant to his or her area of expertise and will make recommendations or adjustments
necessary to adapt to the unique needs of each city. This team of experienced professionals will
be directed by Dean Ruffridge who will serve as the primary contact throughout the duration of
the contract.

Meeting the AB-939 and future diversion Needs of the City

CR&R has assisted all of our contract municipalities in meeting and exceeding the requirements
of AB-939 and other State regulations. In fact, CR&R has been a leader in Los Angeles and
Orange Counties in proposing new and innovative programs that have allowed municipalities to
meet and exceed the diversion requirements set by CalRecycle since the inception of AB-939.

Subsequent to the approval of SB-1016, CR&R has determined that all of the Company's
franchised municipalities are in compliance with the diversion requirements using the new
disposal-based pounds per capita calculation. Being a diversion-based Company since
inception, CR&R has always devoted significant resources to developing diversion-based
programs. These programs. in turn, are now providing our franchised municipalities compliance
with governmental regulations going forward.

The following table illustrates the program options available to not only meet the requirements of
the City of Lake Forest RFP for residential and commercial diversion, but gives the City
additional options to achieve increased diversion. These diversion percentages are established
annually at our processing facilities by performing characterization studies on random samplings
of various waste stream loads from our communities. In addition, these programs have been
established and endorsed by the CalRecycle and staff and are implemented at both the CR
Transfer MRF and the South County MRF.
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City of Lake Forest Solid Waste Transition PLAN OF ACTION (POA) FORM 3
Program and Tasks Agency Weeks of Year 2014R..ponsIble
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.:....

Estabtlsll PermItSTorHHW U-WBSteCollectto1s CR&A X X
ldentlfv streets IImltlnn'travei and Private Gate entranc9$ CASR X
Dri\!8r Ird8rviews and Employmert one'S CASA X X X X X X
Dri'lerTRlQng CASR x X X X X XCSRMonualcam_

CRSR X
Raul. S-'llenlilied CR&R X
GSA Hq, and Tra" CRSR X X
Assas Temporary Bi'l Customers andproviSeProposals CRSR X X X X X X X X X X X X X X X X X X XCam_ Bin DeMnld

CASR X X
AlIIl Wlh ely arJ:f cMtemtine BaselinB of Comm1 and business
AecydlngBIno

XTRlIilIo S_.nd Ca. Chonae.... CR&A X XCommerw:::e Phase1 RecycflnglmP'BmerMtion
X X XInF".eld iU'dIn-ottke EXlI'8PeBOM&I CR&R XCommence SeMce CRSR X X

REVISED 2.19·2014 ,



ATTACHMENT D-1 EXISTING RATES

CITY OF LAKE FOREST
RATES· EFFECTIVE September 1, 2013



Rates Effective 9.1.2013
Frequency Service Disposal Total

1 x Week $42.33 $2.87 $45.20
2 x Week $57.07 $5.45 $62.51
3 x Week $70.57 $8.17 $78.74
4 x Week $82.96 $10.89 $93.85
5xWeek $94.23 $13.62 $107.85
6 x Week $104.40 $16.35 $120.74

Roll-Out 0-50 Feet
1 x Week $5.56 $0.00 $5.56
2 x Week $8.90 $0.00 $8.90
3 x Week $12.24 $0.00 $12.24
4xWeek $15.59 $0.00 $15.59
5 x Week $18.92 $0.00 $18.92
6 x Week $22.27 $0.00 $22.27

Roll-Out 50-100 Feet
1 x Week $11.13 $0.00 $11.13
2 x Week $15.59 $0.00 $15.59
3 x Week $20.04 $0.00 $20.04
4 x Week $24.49 $0.00 $24.49
5 x Week $28.95 $0.00 $28.95
6 x Week $33.39 $0.00 $33.39

Roll-Out Over 100 Feet
1 x Week $22.27 $0.00 $22.27
2xWeek $31.17 $0.00 $31.17
3 x Week $40.08 $0.00 $40.08
4x Week $48.98 $0.00 $48.98
5xWeek $57.88 $0.00 $57.88
6x Week $66.80 $0.00 $66.80

Roll off Service
10 Yard $124.68 $235.25 $359.93·
20 Yard $124.68 $235.25 $359.93
30 Yard $124.68 $235.25 $359.93
40 Yard $124.68 $235.25 $359.93
10 Yd Compactor $153.63 $235.25 $388.88
20 Yd Compactor $153.63 $235.25 $388.88
30 Yd Compactor $153.63 $235,25 $388.88
40 Yd Compactor $153.63 $235.25 $388.88

Permanent Roll-Off/Compactor rate is based on a per haul rate not the number of occurrences per week.
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Rates Effective 9.1.2013
Frequency Service Disposal Total

Prior Disposal Component is
based on $46.37 ton
processing fee and 5 tons
per load. New rate per ton
effective 711/12 is $47.05 $0.00 $47.05

Residential Service
Curbside $9.59 $4.60 $14.18
Senior Citizen and
Mobile Home Park $8.28 $4.60 $12.88

Additional Carts
Solid Waste $2.32 $3.29 $5.61
Recyc/ing.over 2 $5.45 $0.00 $5.45
Green Waste over 2 $4.31 $1.20 $5.50
Exchange excess of

1x per year-per event $16.37 $0.00 $16.37

BUlky ItemService
Residential $61.10 $4.60 $65.70

SpecialCommercial Bin ServiceRates
Lock
Cleaning in Excess of 1x year
Exchange in Excess of 1x year
Sunday Service

$5.53
$21.69
$27.11
$54.21

$0.00
$0.00
$0.00
$0.00
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13724 perl'tlCflltl

• I ptmoyl 1-=CiiiiitJQp'nMBF

138.521

(55.23}

17'-"3)

(52.041

(110.45)

82.57

165.13

2'7.G9

208....1

123.65

I Iplel Cq!;diQnJ "" IC==~=:gUii1iBC=~=~J

38.93

24,62

30.78

12.31

18.47

70,28

1"'0.51

105.38

175.84

210.7e

~

5 Pitko4Jpe. per week

:3;iclt·upa per week

:2pick..upeper wllek

3d. I1 e;ut+; VialRio 'bIll atjj!.:,rd .pI! MOl

1 pick-uPper week

'2pick-upe.-perweek

38.20

n.311

6.33

12.86

42.1:13

B6,OS

(12.03)

!2Ue)

29.150 ,..-1IICdI



3p1c:k-ups.~rweek 108.59 1$.99 127.58 (38.79)
6879 _~

5 plck-upaper Wllllk

e pick-upper wel!lk

~ 11!CubIc 'fwd Bin (hal! pi }drd """ bOt

144.79

16C.9!

217,18

25.32

31.65

37.99

170..1'

212.63

255.16

(51.72)

164,.51

en.58)

QoapMAE

118.39 ""~

147.96 ~~

177.58 ,.,-a
+ t ptPpgM' r,~

29.60 ptfl\'lllf'Gl

C'JoltoMRF

(12.93)

t2S.S81

(3&.71l)

(51.72)

'''.B5)

(77,59)

95.05

.012.53

212.63

121.58

17011

~lB m.~~~

1lotnl CgDttcbol + [I=~==:::J~:iiiiBE:=~=~::JJ + I Df1pgy1 i -.. c:EritJ

31.65

25.32

37.Q8.

1S.99

6.33

12.66

18098

72-39

10&59

14479

2H.18

.Itp1tlN/PI- per week

:2 pck-uPGper ""'.lIk

6 p1ck-.uP per wuk

3f 12CWlgXOrd Pin

39.415 _~

6231 lJiIfl\'ll,ltCh

186.82 ~1Ill:l"lh

+ I QI,potIIl I -== c::IQiiit:JClanaMRf

(17.24)

l1S,61)

12.7.22)

IOo.s3)

(54,")

(68.051

(S,.66}

59,"

44.76

119.D!S

89.53

134.29

298,59

I Imnl*1ton1 .. [I=~===i:aOiii:biBE:=::::=~:::J....

33.32

9."

11US

29."

39."

13.337B.:ZO

381.'0

48.25

114,30

152....,

190.51l

229.6<1

ua:J

4 j:id;-upa per wellS:

2 pick-ups par 'Wl!Iltk

1 plek-uppt!lrWftllk

6 pelt-up per WlMlk

3g 13 CubIcyam 8m
1 pick-upper week

8723 perlll<dh

138,09 l*lIltII'OI

177,54 I*mcrih

2tJ'\.e13 pwlllOl'«ll

+ 1 QbgQtnl I-;O~

11ll&7 p-mcri!o

+ I Dimgg. 1-=~

43.82 IJI'I'morGl

Cfa,nMRf

CfoMl MOf

(19.o5)

138.11)

(57.16)

(70.22)

(95.27)

('25..861

(43·,09)

(00.33)

f77,57l

(95.66)

(114.33)

92.91

376.02

313.35

250.68

12$.34

85.04

188.01

3].4J!lS

:;:55.11

188.42

9.33

37.32

55.98

4Il,B5

37."

27.99

21.10

29.~

4Il ....

18.56

12.50

a:;o . !001 CoOtciiQllj

267,80

7236

120,63

21713

18888

53,35

100,sa

160.03

2 plek-U~ per wuk.

5 pfck-u~ per w.,.k

3 pid!.-Uplipet w.ek

4 pick-upe- per weeK.

-4plCk-..... perwllllk

2 pick-uP!lper w••k

e plCk.-upper week

6 pjd{-up par Wllek

31. IBCWlP'iordQIn

1 pi¢l<-UPl)er ...... K

:3. plcte,uJ]!J par week

5 pick-ups.per week

B pick-up per wllek

67.56

135.10

""2.""
21021

337.7f1

40532

11.81

:23.63

'35,4Jj

47.28

51l.07

70,80

79.37

158-.13

238.1{)

317.47

396.84

478.21

(24.13)

(".26)

(72381

1".53)

"20,681

(1-«.1Ill

55.24 .,...~

110.47 l*1I\OI'If\

165..71 l*~

27618 pll'montII

4. CommeJ1:11l1 and Muttl..famlty M$W Route SoNic. ~ Hauled dlrectty to the '8ndflll
Materials col'.md on the MSW routBmey nol be procened ala Single-Material Compernblo Marerie/. Recovery Fscility (SSC-MRf) facUltyuntif Janu8(y " 2017 or 8$ drected by the City.

48. I JO AeUqn Slrt

1 pldC-UPper w••k

;/ pick-ups per week 10.69

e.1S

1231

.'.51

aa.DO

B8.80 l*1'Mf1ttl

133.20 ~~

177.61 ..~

25833 *l'rJolW'IIlI

12917 I*~

17222 ~muGl

215.28 l*n\CII'Il:I

9.32

ass

rrt

4,"

8.21

11.54

41.S2

fl3.03

100.Q7

'2~.51

249.01

207.51

'20\.82

'8.41

.,.
12,31

2492

30,79

18."1

• CI=~Eiit:=:=:J"LabtJf

35.36

7-0.72

'''' •.015

lOO.DB

"100.04

176.74

212.08

1 ~k"up PllIl INIIElk

4 pick·uPSper weElk

5 pick-ups per week

3 plek-uPl'ptlrwuk

S pick-UP per wtek

4b. 1o,O,rlgo can

6 plcl(-up per week

4C. I" g,,1pp een

1788'

212.17

lIbor

3078

36.93

• Ci==£idL:=:::':JI.

207.50

249.10

laialCOhcUon

17.31

0I0p0MI. , ',~

, p1ck-UP pet WKk

2 pick-upe perwHk

35.39

10.75

41.53

&3.07 8.43

45.15 pM"fT1OICl

Ill.50 I*"mcmSh

106.13 18.-47 '124.59 12.85 137.24 ..-"*"*"



25.30

1S.87

21 DS

• r OI!f)OUI r. '. CfgjjD

168,12

2Q76B

240,16

1'---;;~9"1 COjjiii!poEva'

30.78

36.93

24,ez

• CI==Iiiit=::::JI.

141st)

176.88

212266 pic:k-Uppor WDek

4d. j 1 Cubic; bed Aln !half Of 2 yard 'RIll b1nl I

lp1~·IJPt'erWftClk Je.52 •. 33 42.85

2 pick--ups pel ""uk

-4p1Ck-uPllJl'lltWllak

13.04

lOS.5I;

146,07

182.5Q

f.2.Ge

25.32

3UiS

85,70

128.55

1'113i

~2.6S

4~.03

65-.38

8172

118.39 I*f'IJilI'Ilh

117,58 pwfMftll

236.n pIl'M«l!ll

295.98 pm-1Y'Inh

35516 pllff!WllJl98.07

81.12214.2"

257.09

FUll

3)',S!

'2.1'"

',33

25.J:i!

18.99

+ CI==Iiiit=:::=Jl.LAbor

1~5Q

".52

73.CM

,6958

21&.11

146,07

6 pick-up per week.

48. 1,!) CAthie yerd Blo Ibn' pf }yard HIm bioi

1 piek'uppcl wock.

98.07

t::'~:=b··Ciiiiib
25.7.09

_;&0FUn!

37.98

+ CI==biOL=:::=JI.1m

219.11

c
6 ptd!;-uppet wall/(

.01, 12 euDlc'tttli BIn

1 picJr:-l,Ipperweelc

2 picli;-lJpl per Wllllk

38."

76.88

S.... <45.11

902'

'7,20

)ll,41 t24.82 ,..-morbI

3 p1ck-IJpIiper w..8k 115.32 t3S31 51.81 186,92 P'I'-"

552,38 plrmanltl

331.42 J*'~

220.94 ,....-.

114.46 PIl"nt:lRltI

67,23 I*'..-I'!

21ti.18 pIl'lIMnh

373.85 pWMGd:I

9151

6101

72,26

86,34

24.09

48,17

86,02

J2.a8

54....7

16.2t$

IiS.OS

183,02

".82

152.52

122.01

120.43

120.8;2

103.23

1404.52 523.39 plfmcdT

eM" ... C3i4b
d. •

3D.50 110.047 .-1IIO'IlI'f

319,88

79.511

479,8,

399.6-4

15{Ut3

2:39.91

315.73

378.087

r:i'WijWc

252.58

T.SW'W_
63.1-'1

19S92

25'''04

317.02

116.21i1

18"9,43

225.52

85,15'8

142.eo

,

270.62

Ie lit_
57.12

].

ftlot

fu!?!

9,33

18,66

55,98

21.10

46.84

1181

23.83

27.99

37.32

511.07

70.89

37.98

8.404

26.611

33,32

39.69

;266

35.44

47.2fl

46.65

+ CI===fJiit=::'::lI.

• Ci===iiiit:=~I.'obm

270.18

121.7(1

68.15

170.3&

21907

4868

3ZL5IO

73.02

204,,"

153,76

272.62

340.17

".oa,92

230.64

192:20

161..«

21526

269065 Pck.-U))'ll per wellik

f.lpicl;-up per week

4g. l:lCubic; Yard 810

1 pick-up per week

2 pick-ups pel w••1e

8 pick-up per week.

4h. i4CNbl')'tni 8'11

epick-Upper weok

4i lat:1lbtoynrd Bin

5. Commercial and Mu-ItI.-FamHy SOurc:aSepamted Comparable Material Recovery F8CiUty(Ssc.MRf) Route Servh:e

0.81-

tBuIstua! p11lDQii\\

+ I ptaggMlMC-MRE

7.31

I egnullm CgmpgnMlI mo" Low end 1Me. fuj,) ~~~~~~:~~~~~~;
IT9Il!' Co!ItcIiOjil • C

04'0,28

5a 1"55 GaJlgg PN"

1 pick-up pol" week

83,00

125.94

187.91

14.62

21.G3

29.24

98,58

1-417.eEl

191.15

2.eS

04.27

5.88

1.63

2.«

1{J3,OS Ptrrnonllt

53.116 1*'-"

1«5D,38

257.62 pwMOflh

4.S3

5,04

3M

1.51

4.06

".sa 30&.'" !*'f'I'Hdl.

+ j O!"OM' I . z Ci"iiitJMe_MAE

2.84

5,28

7,93

7,"

49,31

98.82

197.23

1.(7.93

2.95,73 9.54

I TpylCpllrcljjjji1 + [I=~===::ii~i8f:====~

21.93

29,"

7.31

36.55

~.85

14.1'"

42.00

84.00

126.00

168.00

251.87

~

2 pick-up! per week

5 pick·u~ PM wee'J(

e pido:-up per weel<

5h. Isoa,1lpn C'"
1 p(ck~up per W"k



210.00 36.55 246.54 13.21 7.55 26730 poo~

110.80 '*~

320,7~ pII'~

4.41

•. 82

M2

•. 011

11.03

aGC-MAf

a...

7.72

11.58

rs.es

15.45

9U7

197.32

147..s~

2""6.f15

'295,85

1'1"''' r+'t'2U • 1C:==:':=::iiiE;iliBf=~==~
48.33

36.55

29.24

7.31

21Jl3

14.82

25200

42:.02

210."11

128.00

168.084 pick·upa per wellil

5 Jl'ck-up& per wlIllk

8 pick-upper WtIek

sc. IQ' onDpn Cad

332.39 "",""",,,

6.59

s.sc

13.24

pi,""", I'. CiQiit::l93C-MRf

srt

i1.50465.54

295.99

Irr.'ifCOlliC~1J • 1[=~===iiiaiii:====::J
"2.771i,33

013.85

12.88n.N

252.1~

~

2 plek-u~ per we.\(.

6 pick-up Pf/rweek

Sd. ., CsdJk; \'ltd Pk! mol( 9' a.vlal ,pili bin) I

1 pick-uppef week

3 pick'lJPI per whk 109.31 18.99 128.30 ;7.32 RBSI 155.51 ~Mftto

145.75

182.19

25.32

31.65

171.07

213.84

23,,," 13.19

1l,ue

207 35 ~1I'IGI"Ilh

8 DiCk-upper W••11 37.9& 256.61 a..... 19.7B 311 03 I*rI\CII#I

338.53 p"'1l\IIIlOl

126.50 P'l"m0r6

6.59

13.19

28.57

24.n

4,95

19.7B.

., Q",.,.,.,!j- ..~

..., Ql!ppM' I -" ClQiitJ

MCMRf

sse.MaE...

23.Oif-

11.54

$1.95

43.29

17.32

25.57

85.63

1?1.27

21-4,09

256.91

'tToIit #OfiiiBijr • [I=:':===:iiiiaiilE:====~
45.11

90.22

I~iitkii<n . [I=~===iii;;Miilf:====~
42.82

....
13.33

25.32

31.85

6.33

12.86

,. ..
38.49

38.45

76.90

7297

109.47

145.95

182.44

218.92-

~

4 pick-ups p.r W_llk

:2pick-ups per week

5.. ., 0 ClJ\+;; YnalBln Ihnll pi lY1rd ""It bini

e pick-up per W8Ctk

Sf. faC,,*YnalOIn

R5.05 ,...~

156.33 pwlllO'dl

253.01 -",monPl

316.26 ~rrMI"llh

9-89

19.78

26.3Il

32,S1

39.57

19.78

+ I [)homol ,' ..~SOC-MAE

69.2B

~.e3

0«3.18

11.32

34,63

57.n

101:91

270.fi8

225.57

135.34

''',,#kIW ~ [I=~===:iiiiaiilE:====~
87.8410J)1

39.96

2...

33.32

,.99

15.D3

19225

88.86

51,82

115.35

230.70

D:iiiiLl

2 pick· up! pllIrwllek

5 plck-u~ ser weoll;

6 ptck-uJ)p!lTweell

1 pick-up per week

5U- {3Cyblt;ynal f'kl

3 pet:·Up!l.perwllek 144,11 25.05 lae.T7 51.95 29.61 25-1.39 pWfTIQ'lIh

6 p1cl(-upperw&tlk

202 ..53

260.35

321,05

45,10

55.62

237.61

30545

.376,87

.020

ee.ss

103.90

39.57

59.35

334.04 ,.1I\oltlItI

556.7'3 ~mril

222.60 ,.-rrIGIIrl

39,S7

52.75

39.57

26.38

13.HI

.....

19.78

79.13 M6.07 r- moa1tI

• I !lbcmM1' I -. CiQiDtJ

• I !!Imm., I '. oiiiib

3SCCMBF

Doe-MaE

69,26

92.35

23.09

~,18

ea. 26

34.63

103.\10

"5.4437536

180.48

3OCt27

225.21

l!ISD,olI1 138-.53

150.10lil

"'"sw' .
562'

IbiHW+iil' • iC===:'::::iwMili==:::==J
75.07

11,91

11,08.

23.63

55,0

22.16

~24

«.31

35-.44

60.41

~
68.42

138.83

191.97

205.25

255.96

63.99

127.98

319.95

~....
~

4 Jl'ck-Upaper wHk

1 pick-up per wllk

2 pl;k-ups PIlrweDk

ISpick-up per week

51 leeublsVtrdQIo

1 plr;k-opper week

51\ 11Cubk;YnalOk'

.c~Ok.·UI* peTweek 273.67 A7.2e 138.53 19,"\3 538.59 ~.,......

5 plck-UJM ptrweek 59.07 "'01.15 173.16 873,23 ~~

6 p1elc-up ~f week 41.0.50 1.o.I!I9 '2077; 118.70

6. Commercia! and Mutt1-Flmlly Food Scrap. ~ Windrow Compo5tlng

I CgDestlgn CqnppotglIOS'I. 'abpr arK! "" fu4lJ

21.53 r-~

I Rtlld'" pl!pO!!Il

pHpop!

CpmpeaatlnoP<Aw'

'55

3.11

0.78

63.00

62.25

41.50

Ir""CoIIo<l!orI
20,75

9,23

3.06

~;"El

53.02

35.35

70.eo

17.881 Pick-up per week

2p1ck-uPlpllrwltck

6,. 13!'to_IIpOQ"

5 pick.ul:4lpet week 68.37 is.3ii 103.76 3.88 107.64 .... ma1O'



129.17 I*'n\CIr'O\

0!!p0!!1 1', c::r.o;tJ
22.20 ..,r.Md'.

Cqrnpmti'9

4.33

4.86

:>...41.52

62.27

124,50

I ToLDl Cf'!!c-Uonl '" Ci===~:::::iSiiiiiiiiiii~=~==::J
2O.7tl3.08

8.23

IU6

18.41

53.04

17.68

35.36

6 pjek-up perweek

6b IAnQallgoCnn

1 pick-Up per waak

4 pic:k·l,IPD per weill( 7G.73 12.31 83.04 B.n 88.81 .-mcnl!'l

133.21 e-1TWlIln

'" I ptJooU' I·.. CJQiitJCgmpo,tklQ

7,21

8.85

10-3.79

j:24.55

I TQ4.ICdttc·UOfi! + (I===~:::::J~Wi~=~==:J
20.773.08

15.39

18A7

.8.41

6c. IR! gallon Cots

41.53

68,62 '*~

45.75 P*~

S9.20 -pwMril

137.25 l'I"-et

1" I [)ttgPUI I·-.. CJ.QiatJ
29.80 ..-1lIllIWI

CqmDQIIInq

8.-43

6.32

8.17

16.34

10,64

42.85

83.OQ

103.83

124.80 12.65

I Tot.! Cgpps;"Ugo! + IC===~::::i;;;miiiiiilii:=::':=~::J
3.17

8,33

13.23

12,31

15.39

18.47

35.38

88.44

53.00

70.75

1S,2E1

385:1

106.13-

0itiiiJ

5 pick-IJPJper week

4 plck-ups pet WlIak

2 pic:k-WPB pcr week

3 pick-Upsperweek:

6 pick·up pet week

se, 11 CubIG'Urd Db 'baror2'M Nil binI J

1 p!¢k.ypper Whit:

:i! "'ek-UPS PIIrweok

5478

no<
91,29

'.50

12·.66

1583

64.27

85.70

10t12

24S2 88,79 peomtdlo

118.39 pw~

147.98 ~~

6 ,eiek·Vpper week

60 LIft Q'bIe IoniA!" (billal 3:yard Nil btnl

169.56 1809 12it55 49,03

CMlgplllng

1n.5B Jlftrr-4l

[)IIPRg! I ', DAiItJ

31.16

59.20 ~mcd1l

88.79 ~~

155.71

1n.58 l*..-.DI

• I p!Ioo!al I ., DAiItJCompc;nt/rtg

4301

40.86

5.60

1720

25,81

326'

24,52

6HIS

21.42

"i2,65

64,.27

85.70

'2B.55

00.21

11276

107.12

I TOU'COII.SiJOiiI • (1===~::::::i~iiiiiliIii=~=~::J
22.55

4511

3.17

-6.,156

6.33

3,33

9.50

10.00

15.8~

13.33

'6..

12.68

18,99

~

9810

18.2G

38.52

5<.78

38....

57,86

78.ee

1&.22

9f.2e

109,58

5 pick-UPS pel WlNlk

'3 plCk-UpllpIIlIWII!I!Ik'

:5p1c~-tipo per week

1 plck-up p$r week

1 piek·upperweek

5 ptck-ui» por week

2 p1ek·upO per week

ofplGlvupeper wllek

6 piCk·Up POI wok

6f 12Cyb/cYprdQIn

115.32 HUle 135,31 5161

7. Commercial and MUlti-Fam~ly food SCraps - Anaa,.obic Olgo.Clon (AD}

... I QhpteId

o.n

1.55

Anaamblg°lpDllUpg

41-.50

20753."

6.1l5

78 \;)}$ntkJoc.nrt

3 p1tk-upII perwsok 53.112 '2' 2.33 64.59 I*IIIcnPI

107.64 pwm(Qh-

129.17 Jl'I"~

• I QI!p9!!! I .• CIiiiitJ

4.33

3.88

s.n

121

2.86

~.6B

1.44

3.11

6~27

6'04

41.5:2

83.00

103]6

124.60

I fOI"~iJOiiI • (I=::=::::;;jiiiiiiiOiibidiiii:==~~
2Q76

923

308

8.113

1-5.39

1231

1.231

530.04

35.36

70.73

".37

70.69

88.41

1786

100.04

5 pI..k-\lpe.perWflck

1 pick-up par W&eJ(

S plck-UPllpo( week

e plCk~UP per week

70 Iftt.QtllpnCart

11-437 '*~

21'

1.43

502

422

8.65 133.2' ,..lftOII!h

• I ........ I '. Dmii::J

'054

B3.06

4153

6230

103.83

124.55

lTo,.tCOllilC¥lnt
2",n

'23

308

5 '.

153&

12,31

18.47

3538

7075

53.06

171!1'i

.....

106.09

5 p1ck--iJpiJ per weak

:;)pi'ctl·upaper week

2 pU::l(..upsper week

e pic:k~.up per week

t« \V5QpDppCtn

epele-opp6r week

7d. I, Cijbiliy"dBkJ !ball pi 2..,001 eofil'in' I

106.13 18.47 12(.130 1265 137.25 F*'~

• I 0bP0!!! I -. DiiiI'i:J
18.26 317 21.42 017



2 p1ek·uptpot 'Nuk

3 p.C\(-uptpet welk

4\ pick-upsper W'I~

J8.5~

504.78

13.~

6.33

'.50

12.66

841.27

85,70

16.3-t

2.4.52

32.813

59.20 .. n-nn

147.98 pwlllll"Vl

tn.58 1*'\'l'ICIf1rl

.. I [)Im"l ,"=~
31.16 I*'~

.. I ptmgwol

e.ec

49.03

6.17

115,34

24.52

32.69

so.sa

49.03

4068

""nomb!s OIgnllgo

21.-oC2

42.B5

BS.7l:l

".27

1Q7.12

107.12

126.55

IT91P! CoDKionI

128.55

ITotI!!CgIpdml + ~IQ;bjblciiJii",,",Wi,(:ii..ii:n~==::::==~=::::J
3.17

6,33

3.33

12.86

1Ul9

15.83

1S.9Ia

15.8.3

lIj·,Z2

54.78

91,29

El1.29

73-04

lOll""

5 pick-ups per Watlk

2 ph::'C-uplS per week

.. pick-up. PIIrwe:ek

5 pelNlpl per week

6 pick-up per week

70 11 PI0rI. ¥too Bin fboU pi 3-Y'nJ apt"bini

1 pick-up per week

6 pick-up pe.rwlllk

7f Ijjl CybkjYprsl Bin

2 piCk-up' perwllk 38,44 e.es 45.11 '17.20 52.31 ,....ntt
.3pfCI';-Upi per WIIl!lk 57"" 10.00 Bl.BS 25.81

78." 13.33 90.21 34.41 124.62 .tnlIIIl!To
5 pick-up! per wfll!lk 96.10 16.68 112.76 43.01 155.77 Jl'IIIlIIJltI

115.32 19.5S 135.31 51.61

8_ Commercia. and Multl..famlly TranBfonnallon Route Service

IR11l1dual D1!p01'~

QImwl

2.65

5.30

7."

15.91

1~.26

10.61

~! ImotformDltonRRGNRE

Pmcall!oq 'CQlQInbt!! boglnolnq 11112017

249.09

207.57

166.06

124.~

3(1.78

36Q3

16.47

24.62

12.31

."J6.atJ

10,72

141.44

212.16

106.08

ICgJ!czc;!Ign CgmRQOflO! 10'% lohgr 'nd '''21. fyln ~~~~~~~~~~~~~~
I Totl! CQ!!tg1iORl ~ [

41,52

3 p1ek-Up45 1»1w..k

;2 piek-upaper week

.. piek-U~ pet' week

Splck--up"pltI' week

SA 130 pm Cart

1 p1c.k-UppatWDDk

,\!t.l. la!)QftIJooCNt RAC yaE + { Jqntl9lJDo11oo • I ptapgyl I -. c:JQii[J

1 pick-up PtiTweek 35,38 6.15 41.53 493 46.41'5 ~mvnItl

70.17 'l2.31 83.08 '.65 :92,93 Pf/IIlrlOI'lIn

3 plck-upaPMWMlk

4 piclc--\.IpsperwefJlk

6 pic\r:-up per week

roe rs

141.54

176.92

21231

16.47

30.7&

36.93

124.61

1M.16

207.69

249.24

1-4.78

19,70

2-4J33

138.3; perll\OCllh.

ae IAt!g.lhim Cnrt

35.41 15.1ll 41.56 7.20 48.76 JiWCf1CdJl

2 pick-Up" perwsek 70.82 12.31 83.13 1440

3 pick-Ups. pe:rwee-k toe.za 18.47 124.69 21.60 141129 PtJ~

14HM 24.62 16620 28.19 195.05 plWm<.dl\

5 pidc-upe per week 30.78 207.62 0599 2-43.81 plII"f'Hdtt

apick-upp"rWllak

8d 11 Cubic yeq! 8m fb,l' pl2.urd pll bin) I

1 pick-upper w ..ek

212.413 249.39

IToW CqQtsjUoa
42.79 261

Irtn·1pnnnllon

8.15

29258 p«rntIl'*\

.1 5ii1lQiI1 I'r~

53.55 ~MOl'llft

n,9l 12.156 65.57 5.23 10.29 107.09 perllldl

3 pick-uPDperwellk 100,37 16.99 126.36 7 .. '24.44

145.63 25.32 '7''.15 1045 32.59- 21419 pltmd>

5 piclo:-U~ per wHk 18:iil2B 31.65 213.&3 1307 40.13 26713 ,...~

218.74 37.98 258.72 15,58

Be I" CubS y,mBin (boHgf mot MIl" bini Tflodorm,ugn + I Qt'PAM' I "'~

1 pick-up pel Wllllk

3 piQ:_ups.ptrWl!llk

73.03

1085S

6,33

18.99

42.a5

85.69

128:.54

3.1>2

7....

1176

1222

24.44

"'''''

56.99 p"monJ1'l

117.91 per~

176,98 1*rnMl'l

e piel(-UPPl!IlWllllk

1.48.015

219.10

25.32

~1.B5

37.98

171.38

21-4.23

257.08

15.68

19.60

23.S2

45.88

~110

7332

235.94 ~ rndh



Sf. Ia C!fblEYard Pin

8 plck.up per week

75.97

115.413

153.Q.4

230.1l3

6,Be

13.33

199"

26,"

33.32

,,,...

45,15

00.30

135.4'5

18(1,60

225.78

270_&1

!iSC-MRf

5.23

10..45

1S!Je

20'.91

26.13

31.3(3

4- ( Tmrmgannslpn

16,29

~2.S9

65.18

81.47

9776

333.36 pet~.

40D.03

Sg. 13 CyhlEYard8m S:SC-MAf + i 'ra"lfgOMI!Qf1 .1 pI.pot!!! I· ..~

1 ~ck·l,lp per w.ok 48,130 8,44 57.24 7"
"2piCk-UPI' perw'l!ik 73.S7 12.8fj i5_68 48.63 150.511 pw_

5 ~ck-lJps per wOllik

122.17

170.95

1.19.76

21,10

n."

143.27

200.50

25774

23_52

31.3/3.

'.20

73.32

f/7.78

122.20

:240.11 ptimmQI

8 p1ck--up per WOI. 270.96 "'e.B4 311.82 47.04 ,..... 511,50 l*1l"fttI

8h, 1:1 CYblG'iiin1BIo ! !pip! CoIiftdkmJ • ( Irpnlfprmlilpn • I _.1 I ". CiiiiitJ

2 plek.upe per week

54.02

108.OS

9.33

11\.68

63.35

126.71 20,91

32.59

65.18

106.39 f.W~

4 pick-ur- per W1IC~

182.C7

218.00

270.12

27.9a

37.32

,",as

55...

1&0.06

253,41

3HI.n

380.12

31.38

41.61

52.28

82.72

'" 7.
130.35

195.63

3Ur.18

425.57 .....mcdl

531.97 ,..~

63836 ..~

fk [8 Cubic XI", Wn PBCMRF '" r Tm""gwUIIIDD • r QI....., I". CkJ
B8.:5::l

137 01)

205,58

274,11

342,64

1i.81

23,62

35M

47.26

5G,C17

70.89

80,34

100.69

241.03

321.37

401.72

482,06

15.68

31.38

47.G4

El2.12

78.39

904.07

46.88

97.7S

-'\.46.64

195.5::

244.41

m,28

579.61 I*-.Il'l

Nota; In comploUng the rate. for Soc:tlonB8..20. Propoaorw shall use the ailiumed'
wolghts for roll-off bOMos .nd compactol1l lilted in rabla 1 rollowrnQ PropoD.lI Fa"," 12,

9. Pennanont Compsctorand Roll-orr Box Sfngle·Materfal Rall:Yll:llng SoMCS

ICo!ftctlgn ComppotOl ron" I.ftpgr find,,'" FlIL)
9a ,;) Co )I" Cgmplldqr C!PQnMRf + I OIIQ9MI

0rn-caI1 or SChod~ed &loMC6 58.65 10.13 68-,78 47.95 118.73 I*~

9b. 14 c.. yet Cgppedm

On-eall or SchedUled SeMce

sc. Ia Cy yet CqngpG'Qf

.... 11.20 76.-03

Clfton M RE ~ I QI'P9M' I ""~

129.0.4 ........

QbpgMI

11S3,43 _m<J'IltI

• 1 Ii..;;" I". CiiiiiitJClpMMAF

67_13003.

I TA'" CQlP;&nt ". [I=~=:::::=:g;aij;iBE=:::::==~

.212Qn..ClIlI 0/ Sch'dul.ad 8eMee

9<1, Ijijc;i:"" egm...1Qr

On-colior ScheduledStlMce

Sit. Jzo Cu \'d Cgnpodpr

21.92 14747 12358) 123.91 '*mcd\

• I P1K19U' I:: CiiiitJ

157.28 per~

+ I ptmgyt I ~ c:::IiiiitJ

14.0.$9 f*1l'ICft't

• I Il!tP<lyI I .< c::iiItJ

gpnnMRf

QoenMBf

....

(700)147.65

147.84

I Igl"CliiiioI + rC=::::=~=:aiiiri:iiiBE:=~==~

:21.12125.74

125.'13

9;. 1109,. yo Cqroo.slpt

On-cllllor Schlldul.d 8el'Vl'ce

9r. f30c;xa Cgppltljlpr

20732 pwrnrn:tl

+ I !lIIooM1 I ", c::hiitJGII'pMBf

146,38

I TOI'll Cd!os!jijij! • [I=~=~=:aiiiri:iiiir=:::::==~

21.82

~

On--all or Sched~ed S6Mce

9il. 11Peu yg RgllOIIBpa

1V340 J*'1IKWlltI

+ 1 Oiiii9i" "---, ". c:::::IQiitJClPMMRf

7270120.70

I TglnlCql!pg~iQiiI + [!=~=~=:g;iri:iiiir=:::::==~

102.91on-eeuor Sdllldule:cf Service

9L 12ft (1' yet AptlQI! Do.

On-<:811 Of Sctt.dulild SeMce

9j. 1M0' Yet Aol!Q[( Bp.

102.01

0ibiJ
17.79 119.$C ('.00)

CJrtDnMBE

110.00 I*1IlClfIlh

Q\!gqyl I "• c::.iiii:l



On-all DrS~eduted Servloe

'9k. I"0 ell )'d Bpi Off Bg,

17.79

~

111US (t55) 118.34 Pll"mmI1

T! !JIJ1)QM1 I ', CiAitJ

On-callcr Sc!'\odufed $erke 102.55 17.79 120.3olIIl

10. Pormanent Compactor ,md RoU-orr Box Stngle StraDm Recycling SoNtee

I Cgl1tcUon CgmQll!AnIIRO% 1M and '0'1(, FIJI)

ClcrtlOMBF

On-caU or SCheduled Service 58.65 10,'3 88.78 47.55 "6.13 plfn.nl'\

+- I QIIpp,'" I -.. Ciiiiit:JQano MBftToW~1pn1 ., [I=:::===i;iiiiii],jIiE:===~:::J10b. (. eu va £,m,pee1qr

On·tlild 01SchedUleds-rvice

10<;. 10Cu Vd CrzmQIGtDt'

76.03 53.01 129.c.c ptt'merG'I

., QlMlQUI J-.~

1Od. 110 C'I 'va Cqnprtplpr

82.12

~

1.<1.18 96.30 51.13 ~63.43 ,.~

CI!npg<., ! ', r.::i:GiitJ

On-call'llr scnedull!ld service

1ee. 120 Cy w cgnpoQIA!

125.55 147.47

IIgll,CgIma"iklnJ
12He}

CloD" MRf

123.91

D!1Il!lIIl! I .• c:JOiOI:J

On-dollcrScheduledSoNic,

101. 1;'0 Cu Yd CpmpociAi

125.74

~

2t92 147.£15 (7061 '\40.Sg pII'~

+- I P!Jgqy1 I -,. Ciiiiit:J

On·cul! 01Sdle:dLlhtd 5erviCf! 1~7,a.4 9.44 157.2& I*rnlrih

+ I Dlmep' I -.. Ciiiiit:J

2'07,32 ~rr-II>

• I _, 1-. GiOt:J
ctlP" MRE

....148,38

ITgtnl Cg!kn;UeoI ~ 1c:~=~=::giiiii:iiiliC=~==J

21,S12126.47Oro-e-ll cr $eh.dl,Jlec! Selvice

,Oh. 110Cy ya ROI!011 Rg"

'93.40 i*"~

oiJppMl f .• Ciiiiit:JemonMAf

72.70120.7011,79

~ z ITqlnl~ f' [I=~===~iiii!&:===::::~

'02,91Otl-Gall 01'Sch.dul~ Servico

111. I2DCu \'d 8ADOI189'

110.00 !!"'~

.1 01_' I·.~gtnnMAE

to")119,80

tTglgI*!IgD! ., [I=::::===~iiLbiiBE:=~=~~

17.79

~

Ot1-call or Schedul!lld Service

'10). 130 OM )'d RgIIQIlDg,

~1e.34 l*mlltll!'l

• 1 iiiiiiOjill" I·. CiiiibCfooa MRf

(155)119.SQ

tTofDlCg/Jm;jililii + (I::==~=j;jijiii:iiiBt:=~==:J

17.7$

~

102-10On-o:tlt01Sct1edul.ed Setvle-e

Ol'KolI Ctl Sc:he:clu.ICld Service 102,55 17.79 39.70

11. Permanent Compactor and Roll-Off Box for Direct Haul to Landfllf SelVleQ:

Colltc!kznCstmpontn' fO"" L1bcK led15", Ev.n

118. lac.; Vd CgmMclQI +- I EUIt I. • I QI......' I· 0QiiD

On-cefl or SC~eduiet:l SelVlce 59.93 10.13 10.06 163.4~

l1b, I.. Cuyd CqnPDdpr \erg • CI=~;;L::~~l.

98.rJ7

TolalColllldlon

71.44

Eyn'

fll'"

14.18

11.20

• CI=~;;t:=:::JI.

• CI==fiiL=::::Jl.bRbpr

"ip

66.25

8390

1
ce-can DrSchltduleaSeMce

11c.loCsJ Xd Cqnpm;!gr

rotllCalldkm

,,,e..83

Fym

21.92

• IC==£iiiL=::::::JI.
120,91On-dlll (J! Schocluled$ervlce

11e. taO'iv l'd Cpmgndpr

on-eerl Of SCheduledServiCl!J

111. t30r.u Yd CqrQ"'"

127.27

LAw

;21.92 149.19

TOUII Cohdlon

'32,00 • 281.19 ~rnGI'\tlI

314,55 P"i'IIICrit'

"'.00

165.00 •

Tolol Co'OCl!on :::J • I !l!!poNl ! ',~

150.54

149.55

[Flint

2Hl2

21,.512

17.751

• CI==fiiL=::::Ji.

• Cl==biit=~I.I ftbgr

! ,bpf

128.12

127.63

105,{]2

ili. IzgCu yd ApIIQf(Qg,

On-CJ2lli or Sdledllled seMel

11h. j,DOJ 'Cd RofIQf(Bg,

11j. hop, vaBprlQtfBge;

1Q3.20

lIbpr

17.79

+ CI==fiiit=:::::JJ~
99,00 • 219.99 pMlTd8I



()n.Ca~ Of Sdlad\,:lcd SaMCf/

11k, !,iOEld Yd BplIQU801

On-call-orSchedulfil aervtce

103.38

104.2'9

17.79

17.79

Euol

'21.17

Ta!aleobeeuon

122.08 1QS.OO -

12. P8rmlnent Complctor and Roll-Off 8ex SOlltee Sep....ted Comparable MOlortalB RecQvery Facility (3SCnMRF} ProcH.ling Senne.

1211, I,]Cy yPrdCgrnpnclor PSC·MRE

IR.t!dv,1 wwud

• DlIO...i • l::fiiiO

On-.~I! at ~il'dUle($ Sel'Viee

1:2b.Inu: 1d CpmplGlq

81.34 10.13 71.~1 292.16

SSG-MAE

383.63 ptl'1'I\a'llIl

• I plwnal I -.. CiAiitJ

On-cal!eeS~edilled Service

12c. IB CU Vlt Gmngos"¥

67.i1 11.20 79.01

ITp!e1Wld

322.97 40'.98 DWI'm:lllI1.

Dim"! ! '. C3iitJ

S09.08 «-1r\G'llfl

C Qh;;;;;;;' I '. CiilitJRSG-MAE

100-06 "09.02

l19uHC4lleetkJnl "" (I=~===m;;Wlf:===~:::J
H.1Bas.BE!

~1211 110Cit! \'d Comgae!"

326.68 1'fI' ..........

• I otmg", ! ~ = ClQiit:]9Br;..MBF

14tl.Ei8 177.00

~ • CI==~::m;;;M8[=~=::J
127.7f!

CUib<iJ128. I?Q Cu Va Csrnpag!rK

388.33- 1*'MClW\

• I !lbpDo" 1', CiiiiiLJPSC-MBE

236.00150.33

1'*1Co!1tc.tIOijI .. [I=~===lliaiilf:===~:J
21.92

~

128.d1Or-l"¢lll or Scheduled Serliice

121. 1'0 Cy' 'td Compnglm

On.-cali or Senedtrltld SelVl~

12g. 1..0 Cu ytt ComQllCIIK

129.00 21.92

~

150.96 295.00 445.00 perf'llCllCt

_" ! -. CJiiiiiI:J
62-4.$3

• I """"""I I'. CiiiiitJDSC:MBE

472.00152.93

ITolelCo!~1 + (I=~===:DW;;MjL=~==::J

On-ClIIJ! 01SCheGulad ~t\lice

i2h. I 10 Cy Yd Rol' QU Bpi

Of\oalll Of .sel'\&d\,l!edSINice

~2i. I?Q CO yet Bpll orrApi

107.30 n.79 125.09 "'72.00

Sac·MRE

597.00 I*I!IClNI"

DlooooD! ! ', CJiiiiiI:J

On-ealler S<:hDdlJled Service

12J. 130 Cu YJ1 Bo!l Of!AtJ'

104.00 12:1.85 177.00

ase-MRE

208.85 ,.-.rh
• I llII....' I ', CJAiItJ

On-ttlll or SchedtJlttd Selvlce

12k. 140Cu Yd RO"pflBQ,

17.79

~

328.6? _lll<rill

D1-W I -• Cii>iOtJ

on-can Of SCheduled Service 100.01 1'7.7& 354.00 477.80 I*~I

13. Temporary Bin end RoU-off BIn Slngle·Matonal Recycling seMele ..'neludlng 2, 3.4. and Eli yard Bin Service

ICgfttw;J1ql Cgmpgoggl (!Ill'" tAW end 1a'l Full)

138. f2CubtliXaglQIrJ

1Rao!dyl' jljiiiGOd

• I iliiiiOjij I. c::iiiiiD

22.50 150.88

Dal~ (SlImlt day SeMeo)

Woakly~,F~hb'I.}

WlIIokend (Fri.. Mon.)

~r:

13b.laj5jiblCyacdBln

12838

126.36

128.38

128.36

2250

22.50

150.86

150.86

150.88

(7220)

(72201

(7220)

CkI.nMBF

7800 pwp.ll

78.68 J*pA

., 9"oPaei , ~~ C3iit:J

8016 pWld

BO.16 Pl'"F'lI

Dloooo'" I -• c::IQiIbClpnnMRF

(70711

{1071j

(70.7l}

150,81

150.87

15087

150.87 (70.71)

!Tp'n,*iiil • (I=~===i5iiiiiiiiBE:=~==::::J

126.37

128.37

128.37

128.37

~

Dally (Some-day$cMI;8)

W{!Il!Ikly(I'pbJ..F~Man"

Other.

Waakend(Fri, • Mc.n.)

131:. I. Olblsyard Bln

81.58 pwpul

ClnnMBE

(Sa,23)

(59.23)

(B9.23)

(60.231150.89

15089

150ag

150.89

ITAI4I~1 ~ (1=~=~=i5iiiiiiiiBE=~==:::J

22.50

22.50

2250

225012S.JIil

128.38

128.39

12S.-3Q

Daff)'Iseme ckIy5erl'k:e)

Week(Y(llbL~F~Mm.1

Weekend Ifri - Mon,)

Other:

Oflily(Same dlly Serviu) 128.• 2

128.42

22.50

22.5<l

1.50.'92 (SM"

(llS.4"



wellkeond(Fri.-Mon.)

Other:

12B.42

126.42

22.0

22.50

15092

150,92

lOO42}

(86.42 i

~ I QlmPH! I.. c:::s::JOnDnMREITgIJIIepngr;donl • [I=:::===Qi;;L;;;:IiE:=:::=::::J13e. 110 CutIh; yeat Aolk-QU

Dally (SBrneday Sorvlce) 10Vil 1779 120.10

102.91 H.79 120.70 72.70 193.40 _~

Wellk;end (Fri•• Men.) 102.91 17.79 120.70 72.70 ,93.40 I*Il"I

102.91 17.79 120.70 72.70 '\93,40 ,..,...

• I [)boopl I·:F~POnn ~RfI!Pllll ~tlgnl ... lC====::::::i;jUiiijBE:=:::=:::::J13f, 12Q Cs,bfs Yard RplkOD

110.00 pMpuI;

110.00 ,...puI

11000 rMFUI

• I _ I.CiQitJ9,.pMBf

(Il.SO)

IS.80)

la.80)

1"80)'\"1.80

"9.80

119.80

11&.80

I!PIa' CpCIM;'ionI + rC====::::::ii;jUiiidBE:=:::=:::::J

17.79

'107.79

17.79

17.79102.01

102.01

102..01

102.01

cw'iiw

Weekend (Fri.· Mon.)

WlleIdYIob\.·F~lo\::n.)

13$1. I:HI Cubk;Vnrd Rml:off

"a,J.i .-&lUI

118.3-4 pwl'oll

119.34 ,...-jaJI

... I glmgaol I ".. c:TiiClPhaoMRF

(,.SS)

{1.55\

(1.55)

ItS,}

"g.89

119.e9

110.89

,\,9.8S

11m. Cflllm;""aCil + [I=:::=~=Qijiii1.iBE:=:::==:::J

17.79

17.79

17,79

1ua

Di:iiJ

102_10

102.10

102.1D

102.10

Other:

Wcttlkcnd(l=rl.• MiPfi.)

13h.I"OCub!e;l'erd BRU..prf

102,5, 17.70 120.34 39.70 160.04 pM"~

Wllekl\l'(toIcIrL.F~lr.b1.). 102.55 17.79 120.34

WlIl!!'kllnd(Fri. Mon.)

Other:

102,55

1m:.55

17.713

17.79

120.34

120.34

31HO

39.70

t60()4 l""rQ'

14. TemporBry Bin and RoU..orf Box.aervtee • Including 2. 3, 4, and 8 yard Bin Service - Single Stream Recycling SGrvlee

IRelldu.l Ol!pO!!~

+ I tltIppy!tltnnMRf

ICo!!ldlon Component(85ft Hlp.ud '0'" FtlLI

ITgilrtCgfh"'irT1 .., I[=====~~E====:J1411. 12'"blS 'tam Ufo

7666 fl'I1lIA

76.66 P- ....

78.M perpul

78.66 pwld

• f otmm.l I -<i c::::i'iitJgpOD MRE

'\50,80

150.88

150.66

150.86

IIotol CgDoq'tlOIi! • [I=:::=~=Qijiii:i.iiBr=:::=::::J

22,SO

22,50

22.50

22,50

128,3(1

128.35

128.36

128.36

OI1'1er:

Weekend(Fri.• Mon.)

14b I:lCyb!G'tard81o

80.16 1JIItplai

80,'\6 1*'"

80.16 pwput

80.16 p-puI

+ I D1M9U! I'=~qlllnMRF

(70,71)

{70.711

170.71)

170.71)

150.67

150,87

150.87

150.8722.SO

22,50

22,SO

22.50

cbiD .. I TgtolCqfktsllpnl + [I=====taiiiii1.iBE:====:::J
128..37

12&.37

128.31

128.'37

W.ekend IF'; .• Mon.l

Other:

14c. 11 eubIrJXerrl Rip

0=0 .. ITg!ol r:ptm;JtM1

DllIly (58me dllY S~Il'vice)

Weekend(Fri.• MOJ1.}

Other.

14d. 10"JI. "'at Rip

128.39

128.39

128.39-

12B.39

2250

22.50

22.50

22,50

150.69

1'50.69

150.89

150.89

(6'.23)

16$,23)

(f19.23)

(69,231

gp'nMBE

81.56 pwpA

SU8 f*l'p.lII

a1.B6 P"fPIJI

• I fJlPPM' I· ..~

84.50 ... 17'"

84.50 JIIl'p,j:

9'nn MAE

150.92

150.92

15092

150.92

t TRI.!~ • IC====-==i;iIiiii:i.iBE:=:::=~:J

22.50

22.50

22.50

22.50

12&42

12842

12842

128.42

othllr:

14!l. f10 CubIc "'I'd ag/l=gu

Daily (Same-dav sennu) t02.91

102.91

17.79

17.7'9

120.70

120.70

72.70

72.70

193."0 jWpuI

193.40 __

Wnkend {Fri. - Motl.} 10291 17.79 72.70 193,40 wPII

Other: 102.91 17.79 140.70 r.no

14'. IjlictiNcYnaf6gll.OU ~ • J1cdI1Cql)tFl!gol CIA", MAf ... IQt!lKtllli· ..~

Dally (seme !JaySaMC-)

W..l<lInCl (Frt ~ Mon.)

102.01

102.01

102.01

17.79

17.19

17..19

119.80

118.80

"\19.80

(9.S0)

(UO)

la,801

110.00 F*~

11(1..00 p-puI

11000 pW~



other.

14". i 30 CybIc:""at BRlt-pU

102,01

o:abiiiJ
17.79 119.00 (9.aO}

QaonMRF

110.00 ~,...

.. I QbpQIIII I ',..o;;t:]

Dllily (SlIM l1llVService)

WOtlklytMan...F*-lng~.)

W ....end (Fri." Man.)

91hef

104h.l"oCldMYwdRplf-QU

10:i!.10

102.10

102.10

10210

17.79

17.7g

17.7'9

17.79

119.89

119.B~

ita.sa

119.8S

(1.551

(155)

(155)

11.55) "8.~ _~

• I gtmm,! ,"=~

WlltlkJy(tllon,.F~Uo!I.)

W..kand (Fri. - Mon.)

Other.

10255

10255

10255

102.55

17.79

17.79

17,79

17.79

1'20.~

120.34

12034

120.34

3970

39,1{1

39.70

39.70

15. Tomporary Bin & Roll Off Box Service .. including 2.3, 4, and. 6 y.rd Bin Service ~ Source Separated Comparable Materials RecoVllry Facility (SSC-MRF) Sarvlce

181.79 ,... .....

161.79 pIl')lU:l

'6119 ".-puIl

+ I rMlOQHI I·=~

I RetktytQfJitiNll

.. I DtlQA1!al

s9c·Mf;f

asc.MRF

Prnc9;"ng Ilj:G!Qltb!t boolnnlng 1012017

10.D3

10.03

10.03

1D.03

151.76

15176

1S1.78

IThlnlCdI;:1ic;if .. [I=::::=~=:Gi;]iilf:===::::~

22.50

22.50

22.50

22.50

r:B:iD

12928

129.26

[jlCgfI~"'~Igo~Cmn~!lOO~DO~'~'8~''''~IPiii'''~DOI1~'~O''~f~''~''~' [~~~~~~~~~~~~~~:=~~~~~C i TplaJ C""..,Igo! • I • CiiiiliLJ
15176

Other

W.IlIdy~"F'*'-WIg""'.l

O,IIy (Slme day SelV\C&)

Weekend (Fri. - MonJ

1Sb.13CubkjYnrdQIo

150. 12 Cybk'ltrdBIr!

187.16 ",pM

157,1.8 ... ,..

16716 Dettd

167,18 pll'pA!

.~9SCMRE

15.34

15.34

15.34

15.34151.82

151.82.

151.62

151.82

22.50

2250

22.50

22.50

~ .. I IotaICg!!gslJCJ!!1 • IC::=~=:::i~~=::::==J

12932

12$1,32

12$.3-2

129.32

Wtl'tllr.end (Fri.• Moo.)

1&, 11 CytjljYardQIn

20.65

20.65

agG·MAE

2C.6S

20.65

17253 F*"~

172 53 fJ'Il'pd

C====::ii~iIf:====::J:, . 1 _, I'. Ciiiiib

151.88

151,66

151.88

151.68

I IgfOIC9ln;tlgnj

22.50

:22.50

22.50

22.50

a:co

129.38

1;2'9.38

129.38

Dally (Same dDySl"tvIco)

Weekend (Fri ,Men)

15d, 10cubkXI!JII "10

Dally{Samo dlr SoMce~

Weekand (Fri. ~ Mon.)

OU'Ir.

129.49

129.49

22.50

22.50

22.50

Zl.5D

151.&9

151.118

151.99

lS1,Be

:lO.68

30,68

;>0.68

:lO.68

,-62,'67 p.tpul

18267 '*~

182.61 wpul

1511 11QCytzIcYtrdBglf.QfI

Oall)' (SemII'dayService) f007.3D 17.79 125.0G "1.2,00 59708 "...pul

Other:

15f 120 CuWs;'forst Rgn.on

107.30

107.30

17.79

17,79

17.79

507.09 J*puII

591,.09 ~'"

+Iptm;rpvrll-,",~

zgel8S pwplJli

298.B5 r-ld

• t pllSQQMl ! -:: c:iditJ

In.OO121,65

121.95

121.65

121.85 177.00-

I !Dt.ICoI;~jjjflI • [I=~=~=:Ua;;;iBr=:::::==::J

17,7tl

17,79

17.79

17.79

i04l.06

't04.0~r

10400

Other.

Weekend (Ffi ~ Mon.)

Dally(SamedllYStrvi(8)

W..~pm..F~Man,}

15g.I3Qp!WP'tllli Ogll:Qlf

(Ipt"CgI~ T (I=::::=:::::=:iiiaiiilE:=:::::==::J

Dally(Same- d.y Service)

Weekfy_(Mon...F~"'.)

Week;end (Fri, • MOil)

Other:

iSh 110 Qdzfr; Va'"sgl-QU

1001.38

104.38

10438

17.7&

17}9

17..79

11.7G

122.17

122.17

122.17

122.17

206.50

201150

206.50

206.50

328,67 J*'"

:328.67 pll"p.lII

328.B7 r-Id

W-I I'. c:iditJ

Dally(same dayService}

Weeldy (MIn-F~I,br;.)

W.../cend(Fd "Mon)

Other:

'06.0~

1oe.01

108_01

',0601

17.7S

17.79

17.79

17.79

123.80

123.bC

123.80

354.00

351.00

354.00

3S4oo

16. Temporary Bin & Roll Off Box service -IncludIng 2. 3, 4, and 6 yard Bfn SeMc;e ~ Direct to Landfill ServIce



Cqllod/oo Cgmppognt IM"Ubgr Inti lA% ENDll

1&. I ? Cit/1M!; ""'at RIn + I Eu.' I. TotalCo!!cIlon

blIeoul ComeonJt

01."...1 I 0 c:::iiiiID
Ollty (Samedey Service) 129.21 :22.50 151.71 5.61

121l.21 22.50 151.71 S.1S1

Wetlkal\d {Ff!.- Mon.}

Olher.

121l.'21

129.21

22.50

22,50

151.11

151,71

5.61

5.61

157.32 =*p.lI

• I 01....... I· CiOiOt:lTot.-lColecdonFIl!!!• CI=::::'::tiit=::'::JI.I,OOr1l3b_13GtJbk;vent Pin

Oa!tr (Samedayservice) 1:29.24 22.50 15t14 '.58

WeeklY"","-·F~Mln) 129.24 2250 151.74 &.58 160.32 Pl"p<lI

Week'Ol\d(Fri.·Mon.) 129.2il 2:2.50 "I517}, 8.58 160.32 I*Jd

~5\ 74-

: TDla!CoI~Io(lFym

2250

• CI=::::'::fijjj[=::'::JI.lobgr

12i).24Other:

1&. I. C"bki 'fIud gin

Daily (Someday ServlceJ 129.29 22.50 151.78 11.55

WMlkJy(WorL.f"~"".)

Weekend (Fri.• Mono.] 129.29

22.50

22.50

151.78

151.78

11.55

11.55

1153.33 ,.,1IIlI

16333 I*puI

129.28 n50 151.78 11.5S 163.33 ~ .....

lSd. I R ",1* YOgiRio bap TaLa!CoIIKt'ol"o

Daily (Sume day ~rvicel "\29.~ ZtSO 151.8" 17.16 169.00 ~pIIl

»50 151.aA 17.16 169.00 .,pIIl

Weekend (Fn • Mon )

other, 129,304

22.50

2250

151..84

151.&4

17.16

17.16 ....

169.00 ll"'"pLlII

169.00 ,.._

FUft!· CI=::::':Eiiit=~I.16e. ,,0 Mil Xant B5!lW"

Dllily (Sam" dIly service)

Week!Y~·F~"'.)

W",kend(Fd -MOll)

105 02

105.02

105.02

17.7i

n.71l

17.79

122..81

122.81

122.81

"'.00

""".00

284.00

386,8-1 I*'pj

300.81 !Wid

Other: 105.02 17.79 \22.81 284.00

OIopou! !'.~EIJ17!• iC=::':Eiit=~I.'n!?p!1ar. 110 Cublgyprd RpIl:QU

103..20

103.20

103.20

n.?\)

17.79

17.79

120.99

120.99

120.99

89.00

".00

99.00

219i1& pIf~

219..99 fMpA

219.99 pwpul

219.G9 l*"P'I".00120Jl9

EYsrI• CI=:::-JEiiiit=~I.blbg'

103.20O!her.

1Ug. 130 Me yardRpll-Qll

103.38

103.38

17.79

17.79 121.17

115.50

11ft.50

236.67 pwfUI

236,fJ1 ""1iIIlI

Weekend(Fri... Moo.>

Other.

103.3B

103.38

17.79

17.79

121.17

121.17

115,50

115.50

236.67 1* pull

238.67 I*"~

16h. 110CybtcYO!JI Rg!f:0I1 .1 01...... l·=~

0aI1y151l1m" dliy 5erviCD}

WePl'llY:WL -f~,*,,·l

WfNltend (Frl • Man)

Qth8r:

1G4.29

1004.29

104.29

104.29

17.79

17.7(/:

17.19

17.7Q

lXi.OS

122.0&

122.08

rzacs

198.00

198.00

19&.00

19B.OO

32008 pcpd

320.08 pwplll

320.08 I*plJI!

320.(18 plWP'.

11. Temporary Bin &.Roll Off Box Service ~ Including 2, 3, 4, and 6;yard Bin Service Food Scraps - Windrow Composung

171!1. 12 Cublc)'om Rio IIglctlCgf!tc'kW'jI Cgmrmllng

OailylSeme del.,. SoNice)

WIllklV(Wln,-F"",,"","JoIclrl.)

128.27

129.27

22.50

22.50

151.n

151.n

11_05

11.05

1a2.82 pr4'~

162.82 ilViM"

1e::z.12 pwPJ'

"\82.82 ~"'"

+ I Q!tooMI I . ~ c:::iiitJCootm"!nn

11.05

11.051S1.n

151.77

I Ig1dICgOm;'Ugg! ,. Cl===~=i:iiiiiiiiiiibi====~

22.50

22.50

129.21

1251.21Other

W-okend (Fr!.• Mon,)

l7b. 13 Cubl' yom RIn

OGily (Seme csayservl~)

WoektY (MDn.. fllllowt"lill ....1

22.50

22.50

151.841

151_84

16.90

16.'90

Weekend(Fn.• Mon·l

00er,

129.34 22.50

22.50-_.-
1S1,BA

151.604

18.90

16.90

168.7" pllpull

188.74 1*$lllI



D1IQ01llI I. c::iQiiCJr.pmqqt!JnQITt;!alCo!ltGUooI to fC====:J;;;,jjOiiii:iiO:====:JHe. 14 CLlbls)'ltd Bin

Wellkend {Fn .• Moo.'

other:

17<1IG&Ibi, Yo'" pjn

129.40

129.40

22,50

22,50

22,50

22.50

151.90

151.90

151.90

151.lKJ

22.75

22.75

22,75

174.65 I*puS

174.65 Pt'fpul

H4.65- .... ~

... I QilPPMI ,'=~
Dilly (same dey SoMes) 129.52 22,50 152.02 33.80

Wel!llcemd (Fri, • Mon.)

Othllr:

129.52

129.52

129.52

152"()2

152.(12

152.02

3-3.80

33.80

185.82' JlIIfpuf

185.82 ~..-

DtllJy (same dtly S.fVice)

Wlllektv(lb..·F~Mc:i!l,)

104tl7

17,19

Ho7D

17.79

1:22.76

122,76

122".76

260,00

260.00

260.00

38276 PI"~

other: 104.91 17.19 122.76

171. 120 CubIc Yom RqlK'U j IpI'! Cgl"d",,1 CjrcmOODlIpg lltopgn" I '. c:IOiitJ
Dally (SlIlne em)'Serviee)

Weekend (Fli • Mort)

Other.

17g, j 30 Cub!pYonl R"'''ot(

1ll4.26

104.26

104.26

104.26

~

17.79

17.7$

17,79

~1·79

122.05

122.OS

122.05

122,05

195.00

105.00

1'95.00

UI5.00

C9m!XII1InQ

311.05 """pJI

317.05 \lfIIIpuI

311.05 I*'Id

34g.Q1 ~pA

349.91 1*"'*
• I !l\aggUI' :J ', c:::roiitJcgmQAlllng

227.50

227.50

ZU.50

122.41

122.41

122.4'

122.41

I19tol *iiOfjJ + IC:::=~=J;;iiiiiiiiiiliiL=~=:::J

17.79

11.79

17.79

17.79

~

1GHI:2

104.62

104 62

104.62

Deily (Same day StlMOl')

OThllr

Wtteklma (Fri .• MQrI,)

17h.14RCublsy.rdAglI-QlI

106 .• 0

1oB.40

106-40-

17.79

17.79

17,19

124.19

124.19

124.19

3SlO.00

'300.00

390.00

514.19 J*'JJUI

514.19 ~ld

5141i I*puII!

Other 100400 17,79 124.19 300.00

lea. Ii CutdQ v.reI BIn

OS.l1y {Same day 5ervico}

Welllidy Oobt.. f'*-4ng~

W..klll'ld (Fri. - Mon.)

Other

1Sb. 13 CubIc Ylm 8kl

129.29 22.50

22.50

22.50

22,50

151.76

15L7g

151.70

151.79

1:275

·,2,75

1275

12,75

Proetulnt

AnHrpb!c DlMIHon

AcnltlJdtIG QlgnlAAn

I .......l9ftl".. "'1llOUI
• I QI_ I. CiOiii:J

164.54 Ptfpul

164.54 1*'_
• 1 Il!motn' t '. CiiiiitJ

Weebfld (Fri. - Mon.)

129.3$

12&,36

129.36

22.50

22.50

22.50

151.88

151.88

15t.e6

1950

'.50

1950

171.36 PWN

171.36 lJIIfpul

.1 Q'_' I·.~Ao'tmbls QIoI'I!gn

1.9.50151.Be

~ .. I IplllCgltmitlot1l .. [I=:::=~iibiiiiii'lii~iiiii:===::J

Othllr:

WOIllk'end (Fri .• Ul)D )

othllr:

18d. Ig Cytis ylrd pip

12S,44

129.44

129'"

129.«

~

~2.50

2250 151904

151~

151.~

26,25

26.25

26,25

26.25

176.19 "",1M

l78.n _M-

178.1S P$f~

• I Qtmqtttl i,~

Dally (Same dey ~MC8)

We.kl)'IM-.F~Mm.)

129.5'

12ft58

22.50

22.50

152,09

15200

39.00

39.00

128.56 22.50 152.08 39,00 191.0& PWlllA

other: t29.S8 22.50 152.08 39.00 191.00 JlIIIl'puI

An'amb!c. Otg"llonITolI!,C9iitCf;;1 + rr:===~iiiiiiiiiii;:gjj~iiiii:~==::J~8a. 119 c"hlsyem BDri1)U

Oail)' (Seme (jay Se.rvIco) 10B71 17.79 120,50 600.00



W··kty(Jllool.·'~Mar\.l 108.71 17.79 128.50 600.00 726.SQ _llUlI

Weekend {Fri • Mon.,

Other.

106.71

108.11

17.19

17.711

126.50 000.00

600,00

726,.50 P'fFUf

726.50 wP"l

P''09I"' I·II~wlmable; P4e,,'lqoI lolli'cg;;;;1on! + [I=~=::iiWiiiiiiii:Liiijj~iii:~=~::J111'. J?Q 0'* Yam Rolf-on

347.38 pll"p.tI

347.3fl: Pl"puII

347.38 perp.ll

347,38 PIIl"jd

+ I 9tlpmDl I"..~Annmpblc IllA!l,'lgn

225.00

225.00

225.00

225.00

122.38

122,38

122.38

122.38

I TPtllCgl;ctlonJ + [I=~=::iiWiiiiiiii:J:iii~iii:~=~::::J

17.79

17.79

1779

17.79

10UiU

10Ui9

10.1\.59

Other.

Weekly~.F~"".1

Wetlkend (Fri.• Man)

16g.130r.ub!,yem An'!-O"

We.OklY~.·F~ICJro.t

105.00

105.00

17.79

17,19

122.79

122.79

"'.50

Weekend(Fri.• Men) 105.00 11.79 122.79 2l!:l.50

Other:

1Sh.110,-,HeVent RoIl,Of'

105.00

CLiiDii:J
17.7'1 12279 261,50

t,nnnmtllcPfqmltlgo

385,213 _~

... I Q1DpptDl I ... CJiiiitJ

101.06

10700

17.79

11.79

124.es

124.85

450.00

450.00

574.85 pIIl'ld

574.85 *ld

Weekend (Fri. - Mon.)

Ott!ef;

10708

107.06

17.79

17.79

124.65

12~.8S

450.00 51·U5 O*1lf.III

574.85 ~puI

19. TemponlfY Bin & Roll Off BDx Sorvlce ..Includ~ng 2, 3. 4, and 6 Vard Bin Sefvlce- TrnnsfonnaUon ROllte Service

1(ta, j? "axe >'1m Aln

P.~ (Slme day StNietl

W"k1y~.~lIilh't.:j

'Weekend (Fn • Mon.)

120.28

12Q28

128 :i1B

22.50

22,50

22.50

151.7&

151.78

151.78

Me MAE + I Tcnnatgannllqn

11.00

'1.90

1BIO

163.68 r-tPJI

163.S8 .-Id

163.88 ~1Id

+ I QlnR9y' I ." t:3Aiiit:J
11.110

..." l[Jn"QIlMUnnesr.MRE

151.18

I Talal eon.:iIO@ ~ [I=::a;c;Wii=J
22,50

~

129,28

~

Other:

19b. 1j3c,dr!c'fard Aln

Dilly (Same day servl~)

WetklY~·F......,ql%;ln.j

Weekend (Fn, • Mon)

12&.35 22.50

22,50

22,50

1SUS

151.65

151.85

18.20

1S.2C

16.20

170.05 f*_
170,05 ~ ...

170.05 IID'rd

1" I QlHtQMI J.=~

18.W

-10" TmnnlQQDpllgoSSCMRf

151.85

!Tola!Co!tc~onJ + '[=~ii:iiii£:=::J

22,50

c::bDiJ
129.35OlhIlT'

1SC. Id Cubic yo", Bin

Dll.lfy (Same day SerYic.) 129.42 22.50 151.82 2.01.50

129.42 2250 151.92 24.50 116.42 ~~

Weehnd (Fri • Mort I

01Il.'

,Pd. leCl¢'lnYI!rri Big

12&.42 2250

22,50

151.fQ

151,02 24.50

+ f lran"oaDtI'lmt

176.42 I*1lUI

1:76.42 perpA

• 1 !lImose' 1-.~

DIlIIV(Same day SIIrvic:e}

We.Idy~.F~Mon.)

Weeilend(Frl -Mon.)

other.

129,55

129.550

12'1,55

12&.55

22.50

2250

22.50

22,50

152.05

152.05

152.05

152,05

38,40

36.40

19l1.. 1,0CubiC VemAo'\.oa + ( IpmlfganDlbm • I liiiiiOi.! I -. CJOiitJ

0iIl11y (Same day service) 105.1IIl

10!i19

17.70

17.79

122.98

122.98

260,00

280,00

0402.98 p.-puI

~02.0B ~JFA

Weekend (Fri.• Mon.) 1051& \7.79 122.98 280.00

Other. 105.19 17.79 122.96 280.00

UK. I?OCftblr: Y'a' Bg!hO" +- ( Inmntrt!Ml1m • I 0""",,' i -. Ciiiiib

Dally (Same day Sorvice)

WeeWy Qo\IIr\..F"""-' J,b.}

Woe)tlllnd(Fri. - Me-n.)

104-4'2

11)4.42

104..il2

17.79

17.7i1

17.79

122.21

122,21

122.21

210.00

210.00

210,00

332.21 ~p-.

332.21 r-JU1

332.21 ,. PIA

332.21 ,..PIA'

• I _, ,-, CiOiitJ
210.00

.. { Imn!!fnrzMl1ooMC.HRE

122.21

, To!!! C91ttcM + [I=~i'SC;WaE::J

1"1.79104-42OIMr:

lBg. 13Q"!btcYrm1 BrltOU

Dlily (Some day Service} 1c.,a1 17.79 122.60 245.00

10481 17.79 122.60 245.00



WHktnd {Fri. -Mon.} 1~.a1 17.79 12260 245,00

367.611 !*'pIJi

Q!:umal t "" c::riiiitJ
245.00

+" ImoalgrnyHkIossr...MAF

122.60

I To!.l Cd!tcdonJ T [I=:::s~;;ffijC:J

17.7a104.81OtheL

Hlh. ':rigC"bhj Ynrd Bplf.Qtf

DailV(Same dB'f Servic.)

W••lI.lyClb!...F"*""trG ......l

"10827

108.21

17.79

17.79

126.06

126,06

seo.oo

SS<l.00 686,06 Pll'1JUII

11.79 1:<!6.00 SS<lJ'O

Other; 108 .....7 11.7g. 12'6.06 SIlO.CO

20:. Special Evont SaMes ~ SingI.-Material Recycl8bln Colloetion

13.27_~

IRaold,.iOl;;;o;;1

+' PI.H']·~
P1.87)

I lolDlr.o»crc:llM1

25.143.752139

lOb. 65 gellan cen

2Oc. 95 gallon cart

2Od. 2 Cu. yotd Bin

'208. a Cu. VardSin

2Of. tlCU.V,rdBlN

2Og. 6 Cu. Ylltd BIn

21Jh. 10 Cu. Yd, Roll-off

201 20 Cu. Yd. Roll-aff

2Oj. 30 Cu. Yd. AoIlo(Iff

2Ok. 40 Cu. Yd. Roll-off

21.40

21.40

128.3$

128.37

12639

128; ..2

102.91

101.82

102.10

102.55

3.7:5

3.75

22.SO

22.SO

22.50

22.SO

17.79

17.79

17.79

21.92

25.15

25.15

150.Btl

150.87

150.89

150.92

120.70

119.61

1HUUl

124.47

(~t34l

~10.BOI

(72.2G)

1,70..111

(6'1,231

(66,421

72.70

(26.30)

(1.55)

35.57

13,81 pw~

B016 '*~

193.4Cl I*"Id

93.31 J*1d

118.34 pwpl.ll

2Of. 2Q Cu. Yd. Compactor

20m. 40 Cu. 'I'd COMPll<;:klr

125.7.4

12&.47

21.82

21.92

147.es

1~8.38

(7.00~

.....
1>40.59 Pl""P

207.32 I*pIJI

21. Special Eveot Service· SlnglB Stnlam Recyc:l.bl•• Colloction

I Cgfltd!on ComopnlD' (00'" law pod 15'" fU~) proarulrtl

19340 I*Id

81.66Pfl"~

I""....~ 0l!p00U1
+ I IlbQQM' J ,. c.JiiID

13.21 1*'«omiroIr

(""SO)

(155)

35,,:57

(l,06l

(11.81)

(11.34)

{10.8G}

j72>JJ)

(70,,71)

(B9.23)

(66.42)

72.70

pann MRE
• CI====~i:iiiiL====:::J

124.017

25.14

'19.61

150.87

147.65

11~.89

150.S0

25.1S

2$.15

150.86

150.»'2

120.10

I 1p1"' CgIlocllml

3.75

375

H.79

22.50

22.50

3.75

22.50

22.50

21.gz

17.79

21:92

11.79-

2140

21.311

2140

120.3Cl

124.37

10255

10182

126.42

128.3S!'

10210

21~ asgllllon c;B~

21d. 2 ce Yillrd'Bl'l

210. 3 Cu. Yard Bn

21b. 65 gallon cart

21a. 35 gallon cert

21f. 4 Cu. Yard Bin

21j 3DCu. \'d. Roll-off

21k, 4\0Cu. Yd. Roll-aff

211 20 Cu. Yd. Compllctor

21;. 6 Cu. Y~rd Bill

21h. 10 ClJ.Yd.Rolklff

211. 20 Cu.Yd. RCIII-off

:lIm -40ell 'ttl. CCirnpaetor 126.47 21.92 148.38 ..... 207.32 '*,....
22.Speclal Event Service ~ Direct to Landfill Service

Lon • CI=::::::iEiiiC==:JI.

1iI!.....CO;;O:;;},
+ I Pt."! I =CiAiiD

22& 35 gallol'l carl

22b. 65 gallo" CIIf:

22e. SIS gallon cart

21,.54

21..55

2157

:us

3.75

3.75

25.21l

25.30

2532

125

232

".
27,62 PtI'~

22d. 2 Cu. '1'.'0 ~n

220, 3eu.. V.roBin

12921

12tl.24

2250

22.50 1517-4

5.81

a.se

157.32 J*=--

16032 per~

221'. 4CtI. VllrdSln 129.28 22.50 151-78 1155 16333 ,..--.

22g. 6 Cu. Yard Bin

22h. 10 Cu. '(d. Roll-ort

129.a<l

105.02

22.50

~7.19

151.84

12281

1716

2S'.OO 386.61 P"lplll

22i. 20 Cu. Yd.AorJ-otf

221t 30 Cu. Yd. Rofl-ofl'

22t 40 Cu. 'I'd.RoIl-otf

102.84

10a.38

104.29

17.7Q

11.79

17.79

120.63

121,17

122,08

".00

115.50

1SS.63 perpul

320,08 .... 1lIA

22m. 20 Cu.Yd. CcmpaclOr

22n. 4CCu. Yd.Com~CUl'

127.27

12872

21.9'2

21.92 15084

132 00

264.00

281.19 pIl'~

23. Special Event Servtce - Source: separated Compareble M8tonals Recovery Facillty (SSC-MRF} Conectlon Service



23:1. 35 gallon ::311

23b. 6S glnon cert

23c 95 gallon celt

23d. 2 CII. Yard Bin

3.75

375

3.75

22.50

2$.29

25.32

25.34

151.16

Proc!u!nq fOC!pLllbtl11112017

BBC-MaE

1.2!l 2.~4

•. 15

fL07

10.03

tRpt!dulII CW!po&J
.. 1 0lIpg0"!

181.19 per~

23.. 3 Cu. Yard ain '2032 22.50 1501.82 15.34 167.18 _~

231. 4 Cu. Ya,d ain '2938 22.50 151.88 20.65 11253 PM"ClllUlI..-

23-0. B Cu. Yard Bin 129.0119 22.50 151.1:19 30,68 18267 PII'"~

23h. 10Gu. Yd. ROIl-off 107.30 17.79 125.09 472.00

231. 20 co,Yd. Roll-ofl

23). 30 Cu. Yd. RDlI-cff

23k. 40 Cu. Yd. RoU-eff

231. 20 Cu. Yd. Com~cfgt

103.""

10438

1.0601

128<41

17.79

17.n

17.19

21.$12

122.17

123.80

150.33

11B.OO

206 SO

3-54.00

236.00

239.20 "wpul

328.67 .-put

417.80 PIt ....

23m. 40 Cu. Yd. Compacter 131.01 21.92 472.00 624,93 I*lJUI

2•. Special Evant Sorvice: • 'uVindrowCompoating Sarvlce

24a. 35 gallon cert 21.55 3.75 2$.30 v ••

IR.~.ua1 0I""'d
+1 plmyi =~

21,1f3 ~CIIlt:IM"

24b. 6S gallon cart

24f. 4 Cu.Yal~ Bin

21.58

2160

12921

129.34

129.40

3.7&

3.75

22.50

22.50

22.50

2533

25.35

15117

15184

151.ao

4.57

e.68

11.05

16.90

~,7S

24g. 6 Cu. Yard Bin 129.52 22.50 152.02 33.80 185.82 r-r____

241\. 10 Cu. Yd. RoIl-otr

.241. 2D Cu. Yd. Roll-otl'

24j. 30 Cu. Yd Rall-aff

24k. 40 Cu. Yd. RDll-off

241. 20 Cu. Yd. Compactor

107.83

103.54

104.62

106.40

128.6&

177B

1779

t7.7EI

"21.92

125.62

121.33

1::12.• 1

124.'9

150.80

520,00

130.00

227.SO

390.00

251.33 I*ILJI

349.91 pWpuI

514.t9 per;d

410.60 p..-plI

24m. 40 Cu. 'I'd ComPldclr 131.54! 21.v.z 153-4(1 520-,00

25. Sp_cl.1 Event SaMC," ..AD Anaerobic DlgoDlIon (AD) Service

"!>1Ilot!lO" p!OO4-
• i _, I·CiiLJAnotrpb!g[)hJp1!1pn

I CoI!KUOOCompootnII05'6 l!b9r 'nsf 1;" FiJI)
c:r.ibLI ... ou;u ::r I JAto! CgIItCt1On1 ~ [I====~;ii~~~===::J

258. 35 gallon cart

25b. esgelloncert

21.56

2158

3.75

375

25.31

25.33

2."

5.2S

28,'\5 .... «ft*ot'

3O.611*'~

25c:. ~ gallon cart

25d. 2"Cu. Yard Bin

25t-. J Cu, Yard Bin

'lSI. 4 cc.V.rd BIn

25g. 15 Cu. Vard Bin

25h. 10 Cu. Yd. RoIl·off

2-5i. 20 Cu. VdoR0I1-otf

25j. 30 Cu. Vd. Rall--otr

25k. 040 Cu. Yd. Roll-otr

2Hl1

129.29

129.36

129.44

129.58

108,71

103.76

105-.00

i0700

375

22.50

22M

2250

2250

n.78

17.79

17.79

2536

151..79

15186

15194

15200

126.50

121.55

122.76

124,95

7.71

12.75

19.50

2fl.25

311.00

600.00

'\50.00

202.50

400.00

726,50 pIt-pwi

271.55 PM"put

385.29 pIl'llIII

57485 ,.,_

251. 2Q Cu.Vd. ComPll~t1r 12912 21.92 151.04 :lOO.oo

25m. 40 Cu. Yel.Compa'*r 132.42 2192 600."

CgI!1IGItpn pgnpgptret 10"" lJIbrr end 10.,5.Fu,l) bi,ooyl Ccmpgntal

C1...... I' c::::roiiCJ

320.65 pII~

508.71 J*"1d

358.S8 I*"fd

'1.55

68.00

17.16

e.sa

115.50

"'.002112.71

303.~3

303.4'1

240,S3

241.08

Tolal CoIldlon

303.39

45.00

_500

35.58

3~.S8

35.58

fUll!

45.00

+ Ibepgr

20049S

20550

2Q713

258,43

258.3;

26d. 10 Cu. 'iAref Rol-ofl'

28e.. e ce.YerdBtn

2Gb. .- Cu. Verd Bin

'l6e. 20 Cu. Yard Roll-off

268. 3 Cu. Yeld Bin

26g. 40 Cu. Yard RoU-off

21 other services

201$.40 35.58 241-.98 1&8.00 43998 .....



27111. ResidentialBulkyGoods CollectionService {4 Itemspe!rpick-upJ

27b.Commercial&lky GPOds CollectionService(4 itema. per pick-up)

27c. Rl!l'6ldenti.aJJCommcrdlll BulkyGooi::l CoUaeticlltorltMls c:ontail'llhgFreOli

27d.ReaidllntiBlBecbollic Wute Collec.tion

27e.ReaidenliDlU·Wast~ Collection

27r. Commercla! Elfu:tranlc Waite Collection

27;.

271'1. Cleatt-upor megalOum~na

271. Repair and MaitlterlanceOf ComPlle::to~

27J. BIn OeDnlng Service

2711.- cart Replllceml!mt

271. CommercialBin\\tteet-CM Service(2S·· 50')

27m CommerclalBin WhCfJI-Out SeMce (51'·75')

27n. Cost per CommunityHoulMIhok:l Helarc:lovt. W8etl!lEvent

270. Roaide!'lthll Bad<yDld V!Jheel-O"ut Servicefot CtistoMllr.

~ ",'VIm will bitpmyJdmi tq: .. Cn,tom,' 'm pt ebarp.

27p.CommerCielBit; Whoel·OutServic:t fer a dance lese than 25 feel

21q. Bin L.ockingUd:lP:

4550 pII"~

75.83 ""p;w....

25.28 ,......,

25.28 pt(1IIIm

45.50 ,..~borI ..

3539 jW/leIIl

75.B3 lier:S1llll15

4S5O _hclded

303.30 PtJwW:!I

5(1.55 pll"8n

6572 ~CItl

15.17 l"Il'-.ltI

.lIS.50 I*lI\IlOII1f

:2O.,220J)(I 1*'"
20.22 1lII"~

"'.....
"'-
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ATTACHMENT E
NUMBERS AND TYPES OF CONTAINERS AND CART SPECIFICATIONS

Carts

CR&R has an excellent and long-standing relationship with the various cart manufacturers
including Toter, Rehrig Pacific and Otto Environmental. Each of these cart suppliers has an
excellent track record in terms of cart performance and life cycle. CR&R will be able to choose
from anyone of these cart suppliers based upon their cart availability and current inventory
levels at the time that we place our order for the City of Lake Forest. Per RFP specifications
CR&R will provide new carts prior to May 1, 2014. The color coding scheme shall be grey for
MSW carts, green for yard waste carts and blue for single stream recyclables. All of the carts
will be uniform in color with the lids of the same color as the cart body (optional colors are
proposed in Section 24). The color coding for commercial and business establishments shall be
grey for MSW and blue for single stream recyclable materials. All carts will have a unique serial
number that correlates to a specific service address. In addition, each cart shall have the
appropriate information hot stamped on the lids in order to inform the customer of what can and
cannot be discarded into each type of container. CR&R anticipates purchasing the following
number of new carts for the City of Lake Forest:

35 Gallon Cart Specifications

Size: Approximately 25" deep x 20" wide x 39" tall
Load Rating: 1121bs.l50.8 Kg
Wheel Diameter: 10"

Anticipated Quantity Ordered: 900

65 Gallon Cart Specifications

Size: Approximately 32" deep x 25" wide x 42" tall
Load Rating: 224 Ibs.l101.6 Kg
Wheel Diameter: 10"

Anticipated Quantity Ordered: 4100

95 Gallon Cart Specifications

Size: Approximately 35" deep x 29" wide x 43" tall
Load Rating: 335 Ibs.l151.9 Kg
Wheel Diameter: 10"

Anticipated Quantity Ordered: 45,200

69
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CR&R will order and take delivery of the necessary quantity of commercial bins at our container
distribution center on Lampson Avenue in the City of Garden Grove. All commercial bins shall
be new at the time they are delivered to the customer. CR&R will also make available split bins
for MSW and recyclable collection. In addition, CR&R will also keep an on-going inventory of
commercial bins at our Garden Grove Distribution Center in order to meet the changing needs
of our Lake Forest customer base.

Types of Commercial Bins:

CR&R will replace the existing used commercial bins in the City with new steel 2, 3, 4 and 6
cubic yard front loading·bins. We will also make available 3 and 4 cubic yard plastic bins where
necessary in order to minimize noise issues (i.e. behind shopping centers that are located close
to residential areas). In addition we will also be providing three and four cubic yard split bins
(MSWand recyclables) to customers that have space constraints but still want to be provided
with recycling services.

Anticipated Number of Bins:

2 Cubic Yard: 30

3 Cubic Yard: 1800

4 Cubic Yard: 400

6 Cubic Yard: 20

3 Cubic Yard Split Bins: 50

4 Cubic Yard Split Bins: 50

10 Cubic Yard Rol/offs: 30

40 Cubic Yard Rol/offs: 50

Compactors: As requested by the Customer

Exact quantities used in the field may vary slightly depending upon consumer demand. CR&R
will have available, in its inventory, a sufficient number of bins to meet consumer demand.
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ATTACHMENT F
COLLECTION VEHICLES TO BE FURNISHED BY

CONTRACTOR

All Residential, Commercial and Roll-Off collection vehicles for the City of Lake Forest will be
new at the start of this Franchise Agreement. Per the RFP specifications we have completed the
attached table shown as Form 10 which outlines our proposed vehicle usage for this contract.

Given the specific requirements for each line of business, we have also customized our fleet
selection as outlined in the attached table. Generally, we have chosen to use the following types
of vehicles:

Auto Car (AC), Expeditor and Peterbilt 320 cabs and chassis (3 and 4 axle chassis depending
upon the operation).

All proposed vehicles will be fully compliant with AQMD regulations. In addition, CR&R currently
has available for immediate use, brand new, zero mileage, Low Sulfur (Clean Diesel) rolloff
trucks. These units are fUlly compliant with AQMD Regulations. With the City's approval, we
would propose to use these new rolloff trucks in the City of Lake Forest.

Compaction Bodies will be Amrep for commercial Front Loading and Mc Neilus for Residential
side loading vehicles. Reartoaders will have Mc Neilus bodies. Roll-off bodies will be Amrep
units.

CR&R currently operates the same type of vehicles in the cities in a number of Orange County
jurisdictions. These vehicles have proven to be efficient and productive.

Contact Information for Autocar and Peterbilt:

Mr. Joe La Spina, Executive Director of Sales
Autocar & Trucks
551 South Washington Street
P.O. Box 190
Hagerstown, Indiana 47346
630-920-8161

Contact Information for Ford:

Christopher Pratt, VIP Sales Manager
David Wilson's Ford & Mazda of Orange
1350 W. Katella Ave. Orange, CA. 92867
Direct Line: 714-516-6223
Direct Fax: 714-516-6258
Direct Email: cpratt@fordoforange.com

27

Kevin Voss, Truck Sales
Rush Truck Center
8830 East Slauson Ave.
Pico Rivera, CA 90660
800-776-3647
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Contact Information for Amrep:

Eric L. Mattson General Manager
Amrep, Inc. 1555 S. Cucamonga
Avenue Ontario. Ca 91761 USA
Email: emattson@amrepinc.com
Ph: 909-923-0430
FX: 909-923-6841

Contact Information for MeNeilus:

Dale Matsumoto Refuse
Regional Sales Manager 3100
North Ad ART Road Stockton Ca
95215 Phone # 209-470-8840
Fax # 507-633-8208
dmatsumoto@mcneilusco.co

C::~Sr:l. ..,," ~

l.. r ., :,'''- I \ - I. , ICI~~

#dVeItJes* ManlIadunr VllhicleType fi!!l!ype

RssiIlrisl MSNCdlection Four(4) PeIBbIlWlh McNelks8olt}t AulDSidIlI.oader ~

Rs&idanIllII YIIIttMIsIB CoIIediln Tv.o(2) Peb3ftjtWlh M:NeiIus 8olt}t AulD SIdeI.oader CNG

Rssidan1iaI~CoIIecIin Tv.o(2) ~Wlh M:NalILE 8olt}t AulDSkIe ltaier CNG

MlJti.FlmIIy M&N CoIection Tv.o(2) PeleIb1l.WlhAmnlpBody FroIIIklIlder ~

M1JIi.PcrnUySlIVa MaIErIaI~

MJllWanl\ySrgIeSIr9lmCdIedlcn One(1) PeIerb1lWlhAmnlp Body FrI:r"dmder CNG

Wti-FmniIysseMRF CdIedicn

~FoodSaapCd/ediln

QlrnmeIdaI MSN CoIecliln TlIlle(3) F'BIeItilv.«hAmrtIp Body FrordlcJwlel CNG

CommeIdaI SrgIe MaIBtaI CoIedicn

Commen:iaI Si'lJleSIr9lmCdIeclb'1 One (1) Pliartiltv.«h Armlp Body Fratm:lei CNG

Commen:iaI sse MRF CoIIedb'I

Commen::Ial Food~CdIedlon One(1) PeIertiI wiltI M: Neiul Reartoader CNG

RcIk:AfWSN CoIIedion One(1) Ma:arv.«hAmrepBody RdIaIr CNGCIean Diesel

RdJ.dI'~ QlIIec11Jn One(1) AUccarWlh AmrtIp Body RdIaIr CNGOeanDiesel

OfherT)fJlldVehi::Ies BUky I1erTVQrdBnerDeIIYery(1) Fad Ralbed/Bax CNG
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ATTACHMENT G
LIST OF CONRACTOR-FURNISHED PERSONNEL

Cr:lS~. "'"
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Office and Management Headcount

Operations Manager
Supervisor
Recycling Coordinators
Customer Service Manager
Compliance (Reporting) Manager
General Manager

(Number of FTE)

1
1
2
1
1
1

Collection and Transportation Headcount:
Labor Category
Residential Collection:

MSW 4
Recycling 2
Yardwaste 2

Commercial Collection:
MSW and SSC MRF Drivers 7
MSW and SSC MRF Helpers 0
Recycling Drivers (Single Material and Single Stream) 1
Recycling Helpers (Single Material and Single Stream) 0
Yardwaste and Food Scraps .2

Roll OffCollection:
MSW and SC MRF 1
Recycling (Single Material and Single Stream) 0.5
CaD 0.5

Relief Drivers & Spares: 1.5

Total: 26.7

Maintenance 1
Mechanics 0.5
Supervisor 1
Containers - Delivery 1
Mechanics Helpers 0
Other 0

Total: 3.5

Note: Totals will be sustained throughout the franchise agreement, but numbers will adjust

between each category of commercial based upon increases and decreases of customers in

each category (l.e, recycling efforts).
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ATTACHMENT H
COST-SAVING INNOVATIONS FOR OPERATIONS

Outline

1. Innovation in Operations
2. Innovation in HHW I E-Waste and U-Waste Collection Events
3. Innovation in Food Scrap Processing
4. AD Technology
5. Innovation in Recycling Coordinators Positions

1. Operations

From the operations side, CR&R has reviewed our typical collection equipment and types of
bins to come up with innovations that will save on the cost of collection, as well as to improve
the aesthetics in the City of Lake Forest.

Commercial Collection of ReCYCling bins will be performed via an AutoCar I Amrep front end
loader vehicle with only two axles (one front and one rear). With new light weight steel
materials, our fabricator has proposed vehicles at half the price, using high grade tensile steel
and carrying up to eight (8) tons of payload. As the number of recycling bins increase in
numbers in the City with our sales efforts, these vehicles will replace the standard four-axle front
loader collection vehides that are built for heavy trash collection. The use of the South County
MRF for recycling materials will also save travel time by consolidating recycling materials for
transfer to the Western Avenue MRF for final processing and market shipment. Please see the
schematic of the lightweight collection vehicle at the end of this section.

CR&R will make split bins available to all Lake Forest customers in the commercial and
multifamily sector. The split bin as described on Form 14, offers equal capacity for trash and
recycling. Customers have the option to lock one or both sides of the bin. The special lid on the
recycle side of the bin minimizes scavenging and contamination and it encourages tenants to
break down items, such as cardboard, before tossing them in the recycle side of the bin. The
split bin is ideal for properties with space constraints.

CR&R is proposing to purchase at least half of the front loader bins manufactured of plastic
materials. This saves on cost of changing out soiled bins, repair costs are reduced over time,
and customer satisfaction is improved throughout the community.

Commercial Collection for Food Scraps at Businesses will be performed via an AutoCar I
McNeilus rear loader body. This allows for a more water tight body and also allows for semi
automated collection of 35 and 64 gallon Toter Food Scrap Carts and available two (2) cubic
yard Plastic Food Scrap Bins.
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CR&R has Local South and North Orange County Operating and Processing Facilities with
capabilities and capacity available and guaranteed to the City of Lake Forest for the term of this
Franchise Agreement. CR&R will utilize its operations center east of Antonio Blvd. off of the
Ortega Highway, the adjacent South County Material Recovery Facility, and the Composting
Green Waste Windrow Facility are all positioned within fifteen minutes of the Lake Forest City
limits. In addition, our operating center in the City of Stanton is positioned as a secondary
operating center. CR&R is very proud to have made substantial improvements to our processing
capabilities in the past 20 years, as well as to each plants physical capability. CR&R has made
significant investments in the processing equipment at our South County MRF, the Prima
Deshecha self haul MRF, and CR Transfer MRF to allow processing of all types of wastes from
the various waste streams of Lake Forest. In addition, our Western Avenue "clean" commingled
MRF has had improvements to increase capacity, increase diversion and reduce contamination
of recyclable materials. Recently this facility added the recycling and diversion of such items as
plastic and metal coat hangers, plastic toys, used and discarded clothing and shoes, and yard
furniture. This facility was the first facility authorized to provide the Bag-to-Bag program with
Helix Corporation in the United States.

Reduced Traffic from use of specialized computer
modules within the CR&R collection trucks and
operations centers:

CR&R will provide S.MAR.T. Collection Trucks in the
City of Lake Forest. CR&R's unique Surveillance,
Monitoring, Auditing, Recording, and Tracking
(S.M.A.R.T.) System is installed on all collection and
service vehicles. This technologically advanced
system developed by CR&R is a first of its kind in the .
industry. Its many components assist CR&R with hk~,. •·.. :;i
their safety, service, and performance. Each vehicle L..:...... .Mj
is equipped with video, GPS, and communication devices that provide other valuable tools.
This system will benefit the city and the customer as follows:

• Provide a time stamped record of service location from two or three angles for service
verification

• Track exact time and location of each vehicle
• Provide exact route path for consistent time of service each day
• Enable live video feeds to our corporate dispatch
• Record and verify any unsafe activity, including accidents
• Constant communication with each service driver
• Decrease our service response time

This SMART system enhances the relationships between the company, the business customer,
the residential customer, and the city by providing quick and immediate follow up to all services
performed at each person's place of business and/or residence.
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2. HHW, E-Waste and U-Waste Collection Events.

CR&R proposes to conduct these events at a City provided facility/property, in lieu of
purchasing property in the City for these events only.

3. Food Scrap Processing.

The future of Food Scrap Recycling currently Iieswith either Composting or Anaerobic Digestion
(AD). Both of these technologies Offer 100% diversion credit and both technologies are offered
for Orange County for the year 2014. The main difference in the two technologies is that
composting does not capture any of the potential energy benefits of the materials, only as a
fertilizer amendment; while AD provides for energy and full composting materials from the
digestate (no composting is needed after the digestate leaves the AD unit).

4. AD Technology:

CR&R has been fortunate enough to establish exclusive relationships with the two best
technology suppliers in the anaerobic digestion industry, Eisenmann and Greenlane. Both
suppliers have in excess of 90 installations worldwide. Eisenmann is just completing its first
installation in the USA, a very small digester in Chicago while Greenlane has a major installation
in Indiana.

Our process differs from most digesters, as we can actually take various organic streams and
mix them. Our design allows us to run thermophyllic and mesophyllic at the same time, as we
have 4 separate digesters. Currently no other facility has combined all of these cutting edge
technologies and design into one facility.

CR&R will also operate the entire facility off of recycled water from the local sewer treatment
plant; again, this has never been done before.

Permits and Construction:

CR&R has received all of their permits to proceed, with the exception of the actual building
permits from the City of Perris. Everything is approved, we simply need to submit our physical
construction drawings for review and approval, and this process is already underway. These
permits include completing the CEQA process and an updated solid waste facilities permit. We
expect to break ground in the next 60 days and be fully operational by the end of October, 2014.

End Products:

Our process will create three end products, biogas, liquid fertilizer. and a solid fertilizer. Since
our process can be operated at the proper temperatures and residence times, we do not expect
to have to compost our digestate, but go straight to market.
Because our end product. a solid and liquid fertilizer does not currently exist, we do not know
the final chemical properties, as this is subject to our infeed recipe. Our due diligence
throughout Europe has shown that both materials have been taken directly to the fields/crops,
as the materials have been fully digested within our facilities for 21-25 days at the proper
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temperature and moisture. CR&R fully expects both products to be more valuable than any
compost currently on the market, as we control the infeed, residence time, temperature,
moisture, and even have the capability to add various nutrients to our digester to improve the
gas production and end product values. The third product, blopas, will be upgraded and
compressed on site. CR&R will utilize all of its own biogas in its fleet of CNG collection
vehicles.

5. Recycling Coordinators Positions.

Our focus will be to hire environmentally minded Safes People who are passionate about
placing recycling containers. These individuals will have a base annual salary at $68.000, with
benefits. A monthly incentive of an additional $1,000 monthly if their monthly bin placement
goals are met (this meets an $80,000 annual salary goal for candidates with a college education
and minimum of three years of applicable experience).

CR&R will provide a Toyota Prius for each of the two field Recycling Coordinators to be used on
the job. This Sales Tool wilt be custom with large lettering depicting the words "Recycle Now
Lake Forest" on both sides in a lively environmental color. As the vehicles traverse throughout
the city they will become recognized by the community and reinforce participation in recycling
programs.

Parades, business expos, many city events will all potentially showcase these vehicles and
remind each and every person and business of the need to sign up for recycling and to continue
to recycling now and in the future.
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CR&R is building this contract as the future of solid waste management for Orange County.
Thinking outside the box, understanding that recycling bins are the future; not simply dirty MRF
ing when source separation is available for the customer. It is more cost effective to recycling on
site. With two operating centers, there is no other company that can offer better plans for
source separation and cost savings.
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WASTEDISPOSAL AGREEMENT

THIS WASTE DISPOSAL AGREEMENT is made and dated as of the date indicated on the cover page
hereof between the County of Orange, a politicalsubdivisionof the State of California (the "County"), and the City
designated on the cover page of this Agreement,a generallawor chartercity and political subdivision of the State of
California (the "City").

RECITALS

The Countyowns,managesand operatesa sanitary landfill system for the disposalofmunicipal solid waste
generated by the cities and the unincorporated area within the County (the "Disposal System"). The Disposal
System includes three active landfills and four regionalhouseholdhazardouswll!lte collectioncenters.

The Disposal System is used for the disposal of municipal solid waste which' is not reused, recycled or
otherwise diverted from landfill disposal, pursuant to the California integrated Waste Management Act of 1989
(Division 30 of the CaliforniaPublic ResourcesCode)(the "Act").

The City, in the exercise of its police power and its powers under the Act, has entered into a franchise or
other agreement with or issued permits or licenses to one or more private haulers for the collection and disposal of
municipal solid waste generated within the City.

A significant portion ofmunicipal solid waste generated within the City historically has been and cummtly
is delivered by such hauler or haulers to the County for disposal in theDisposal System.

In 1997. the City and the County entered in a waste disposal agreement (the "Original WDA"), purswmt to
which the County agreed to provide disposal capacityfor waste generated in the City, and the City agreed to deliver
or cause the delivery of waste generated in the City to the Disposal System, as more specifically set forth in, and
subject to the termsand conditions of, the Original WDA.

The Original WDA, as amended, will expire by its terms on June 30,2010. unless the City andthe County
agree to renew the Original WDA

The City and the County desire to enter into this agreement to extend, amend and restate the Original
WDA, on the terms andconditions set forth herein. The County and City acknowledgethat the Original WDA shall
remain in full force and effect until the CommencementDate.

The City has detennined that the execution of this Agreement by the City will serve the public health,
safety and welfare of the City by providing greater disposal rate stability, more predictable and reliable long-term
disposal service. and the continuation of sound environmentalmanagement.

TI,e County has determined that the execution by the County ofthis Agreement will serve the publichealth,
siUety and welfare by providing a more stable, predictable and reliable: supply of municipal solid WflSte and the
resulting service-paymentrevenue to the Disposal System, thereby enabling the County to plan, manage,operateand
finance improvements to the Disposal Syste:m on a more prudent and sound long term, businesslikebasis consistent
with its obligations to the State and the holden of obligationssecuredby its Disposal System. .

Official action approving this Agreement and determiningit to be in the public interestand authorizingits
execution.and delivery was duly taken by the County on the: County authorization date indicatedon the cover page
hereof

Official action approving this Agreement and determining it to be in the public interest and authorizing its
execution and delivery was duly taken by the City on the City authorizationdate indicated on the cover page hereof.

It is, therefore,agreed as follows:
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ARTICLE I
DEFINITIONS AND INTERPRETAnON

SECTION 1.1 DEFINITIONS. As used in thisAgreement, the following terms shall have the meanings
set forth below.

"Acceptable Waste" means all garbage, refuse, rubbish and other materials and substances discarded or
rejected as being spent, useless, worthless or in excess to the owners at the time of such discard or rejection and
which are normally disposed of by or collected from residential (single family and multi.family), commercial,
industrial, governmental and institutional establishments and which are acceptable at Class III landfills under
Applicable Law.

"Act" means the California Integrated Waste Management Act of 1989 (Division 30 of the California
Public Resources Code). as amended, supplemented, superseded and replaced from time to time.

"Agreement" means this Waste Disposal Agreement between the County and the City as the same may be
amended or modified from time to time in accordance herewith.

"Appendix" means an appendix to this Agreement, as the same may be amended or modified from time to
time in accordance with the terms hereof

"Applicable Law" means the Act, the Orange County Code, CERCLA, RCRA,CEQA, any Legal
Entitlement and any federal or state rule, regulation, requirement, guideline, permit, action, determination or order of
any Governmental Body having jurisdiction, applicable from time to time to the siting, design. pennitting.
acquisition. construction, equipping, financing, ownership, possession, operation or maintenance of the Disposal
System, the transfer, handling, transportation and disposal of Acceptable Waste, Unacceptable Waste.,or any other
transaction or mutter contemplated hereby (including any of the foregoing which concern health, safety, fire,
environmental protection, mitigation monitoring plans and building codes).

"Board" means the California Integrated Waste Management Board.

"Capital Costs" means ~11 costs of the Disposal System that are classified as capital costs for purposes of
the budget of the Department in accordance with procedures established by the County of Orange Auditor
Controller in compliance with the California State Controller's Manual, including but not limited to all of the
categories of costs of the Disposal System reported as "BUildings and Improvements, and Infrastructure" (Object
Code 4200) or "Equipment" (Object Code 4000) in the County of Orange - Chart of Accounts, or any successor
accounting or reporting system utilized by the County.

"CEQA" means the California Environmental Quality Act, codified at Cal. Pub. Res. Code Section 21000
et seq. as amended or superseded, and the regulations promulgated thereunder.

"CERCLA" means the Comprehensive Environmental Response, Compensation and Liability Act,
42 U.S.C.A. Section 9601 et seq., as amended or superseded, and the regulations promulgated thereunder.

"Change in Law" means any of the following events or conditions which has a material and adverse effect
on the performance by the parties of their respective obligations under this Agreement (except for payment
obligations), or on the siting, design, permitting. acquisition, construction, equipping, financing, ownership,
possession, operation or maintenance of the Disposal System or other matters to which Applicable Law applies:

( I ) the enactment, adoption, promulgation. issuance, material modification or written change
in administrative or judicial interpretation on or after the Commencement Date of any Applicable Law (other than
Applicable Law enacted by the County);

(2) the order or judgment ofany Governmental Body (other than the County), on or after the
Commencement Date, to the extent such order or judgment is not the result of willful or. negligent action, error or
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omission or lack of reasonable diligence of the County or of the City, whichever is asserting the occurrence of a
Change in Law; provided, however, that the contesting in good faith or the failure in good faith to contest any such
order or judgment shall not constitute or be construed as such a willful or negligent action, error or omission or lack
of reasonable diligence; or

(3) the denial of an application for, delay in the review, issuance or renewal of, or
suspension, termination, interruption, imposition of a new or more stringent condition in connection with the
issuance, renewal or failure of issuance or renewal on or after the Commencement Date of any Legal Entitlement to
the extent that such denial, delay, suspension, tennination, interruption, imposition or failure materially and
adversely interferes with the performance of this Agreement, if and to the extent that such denial, delay, suspension,
termination, mterruption, imposition or failure is not the result of willfUl or negligent action, error or omission or a
lack of reasonable diligence of tile County or of theCity, whichever is asserting the occurrence ofa Change in'Law;
provided, however that the contesting in good faith or the failure in good faith to contest any such denial, delay,
suspension. termination. interruption, imposition or failure shall not be construed as such a willful or negligent
action, error or omission or lack of reasonable diligence.

A "Change in Law" shall include but not be limited to any new or revised requirements relating to
the funding or provision of disposal services, including but not limited to any regulations for disposal operations or
activities associated with the remediation, closure, funding or monitoring of closed sites with respect to facilities
comprising the Disposal System, or facilities which the County previously utilized to provide W88te disposal,
transfer. recycling, processing or othcr waste related activities,

"City" means, as applicable, the city or Sanitary District designated on the cover page of this Agreement
and party to this Agreement.

"City Acceptable Waste" means all Acceptable Waste which was originally discarded by the firstgenerator
thereof within the geographical limits of the City, and Residue from the foregoing wherever produced, whether
within or outside the City (or Tonnage equivalencies of such Residues, as and to the extent provided in
subsection 3.I(e) hereof).

"Commencement Date" means the date on which the obligations of the parties hereto commence,
established as provided in Section 6.2(B) hereof.

"Contract Date" means the first date on which this Agreement has been executed by both parties hereto.

"Contract Rate" has the meaning specified in Section 4.2 hereof.

"Contract Year" means the' fiscal year commencing on July I in any year and ending on JUDe 30 of the
. following year.

"Controllable Waste" means all City Acc;eptable Waste with respect to which the City has the legal or
contractual ability to determine the disposal location therefor and which is:

(I) Non-Recycled City Acceptable Waste;

(2) not generated from the operations of the Governmental Bodies which, under Applicable
Law, have the independent power to arrange for the disposal ofthe waste they generate; and

(3) collected and hauled by Franchise Haulers.

"County" means the County of Orange, a political subdivision of the State of California and party to this
Agreement,

"County Plan" means the integrated. waste management plan of the County approved by the Board pursuant
to the Act as in effect from time to time.
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"County Acceptable Waste" means Acceptable Waste generated in the County.

"County DC Waste & Recycling Enterprise Fund" means the waste management enterprise fund
established and managed by the County pursuant to Section 25261 of the Government Code separate from its other
funds and accounts for receipts and disbursements in connection witli the Disposal System.

"County-wide Recycling Services" has the meaning set forth in subsection 3.7(A) hereof.

"Cumulative Tonnage Target" for any given Contract Year means the amount specified in Appendix 2
hereto with respect to such Contract Year.

"Department" means OC Waste & Recycling, and any agency, department or other Governmental Body
which succeeds to the duties and powers thereof.

"Disposal Agreements" means each of the wBSte disposal agreements entered into between the County and
any city within the County, Sanitary District or operator ofany Transfer Station located in the CountY in accordance
herewith.

"Disposal Services" means the solid waste disposal services to be provided by the County pursuant to the
Service Covenant and otherwise hereunder.

"Disposal System" means the Orange County Waste Disposal System which includes solid waste disposal
operations at three active landfills (Olinda Alpha, Frank R. Bowerman and Prima Deshecha); four regional
Household Hazardous Wasre Collection Centers; as well as services, such as monitoring and other activities, at
dosed refuse stations formerly operated by the County,.as appropriate under Applicable Law.

"Environmental Fund" means the fund or funds held by the County to pay unanticipated costs of
environmental mitigation. remediation or liability.

"Franchise Hauler" means any hauler or collector who provides Acceptable Waste collection services
within the City pursuant to, or under authority granted by, a pennit, contract, franchise or other agreement with the
City. The term Franchise Hauler includes the City itself ifAcceptable Waste collection and transportation services
are provided directly by City operated municipal collection service.

"Governmental Body" means any federal, State, county, city or regional legislative, executive, judicial or
other governmental board. agency, authority, commission, administration, court or other body, or any officer thereof
acting within the scope of his or her authority.

"Hazardous Substance" has the meaning given such term in CERCLA. the Carpenter-Presley-Tanner
Hazardous Substance Account Act (California Health and Safety Code Section 25300 et seq.), and Titles 22 and 26
of the California Code ofRegulations and other regulations promulgated thereunder.

"Hazardous Waste" means (a) any waste which by reason of its quality, concentration, composition or
physical. chemical or infectious characteristics may do either of the following: cause, or significantly contribute to,
nn increase in mortality or an increase in serious irreversible, or incapacitating reversible, illness, or pose a
substantial threat or potentiaJ hazard to human health or the environment, or any waste which is defined or regulated
as a hazardous waste, toxic substance, hazardous chemical substance or mixture, or asbestos under Applicable Law,
as amended from time to time including, but not limited to: (1) the Resource Conservation and Recovery Act and
the regulations contained in 40 CFR Parts 26()"281; (2) the Toxic Substances Control Act (15 U.S.C. Sections 2601
ct seq.; and the regulations contained in 40CFR Parts 761~766; (3)the California Health and Safety Code,
Section 25117 (West 1992 & Supp. 1996); (4) the California Public Resources Code, Section 40141 (West 1996);
and (5) future additional or substitute Applicable Law pertaining to the identification, treatment, storage or disposal
of toxic substances or hazardous wastes; or (b) radioactive materials which are source, special nuclear or by-product
material as defined by the Atomic Energy Act of 1954 (42 U.S.C. Section 2011 et seq.) and the regulations
contained in 10 CFR Part 40.
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"Imported Acceptable Waste" means Acceptable Waste that is generated outside of the geographical
boundariesof the Countyand delivered to the DisposalSystem.

"Independent Haulers" means those waste collectionlhauler companies primarily engaged as a principal
business in the collection and transportation ofmunicipalsolid waste generated in the County of Orangewhich are
not obligated to deliver CountyAcceptableWasteto the DisposalSystempursuant to a franchise,contract,permit or
other authorizationwith a city in the County.

"Initial Term"has the meaningspecifiedin Section6.1(A)hereof

"Legal Entitlement" means all permits, liceosea, approvals, authorizations, consents and entitlements of
whatever kind and howeverdescribed whicharerequiredunderApplicableLaw to be obtainedor maintainedby any
person with respect to the Disposal System or the perfonnance of any obligation under this Agreement or the
mutterscovered hereby.

"Legal Proceeding" means every action, suit, litigation, arbitration, administrative proceeding, and other
legal or equitableproceedinghavinga bearing upon this Agreement.

"Loss-and-Expense" means any and all loss, liability, obligation, damage; delay, penalty, judgment,
deposit, cost. expense, claim,demand,charge,tax, or expense,includingall fees and costs.

"Net ImportRevenues"has themeaning ascribedthereto in Section3.6(E).

"Non-Recycled City Acceptable Waste" means all City Acceptable Waste other than Recycled City
Acceptable Waste.

"Overdue Rate" means the maximumrate of interestpennitted by the laws of the State. if applicable, or the
prime rate established from time to time by the Bank of America, N.A. or its successors and assigns, plus 2%,
whichever is lower.

"Participating City" means any city OT Sanitary District executing a Disposal Agreement in accordance
with Section 3.6(A) hereof and meetingall requisite conditionsto the CommencementDate thereof.

"Plan of Adjustmenf' means the County's Modified Second Amended Plan of Adjustment, confirmedby
the United States Bankruptcy Court Central District of California in that Conformed Order Confinning Modified
Second Amended Plan of Adjustment, filed May 17,1996.

"Posted DisposalRate" meansthe per ton tipping fee charged by the County fOT the disposalof solid waste
III the Disposal System by parties which are not entitled to disposal service at the Contract Rate pursuant to this
Agreement.

"Prohibited Medical" Waste" means any medical or infectious waste prohibited or restricted under
Applicable Law from beingreceivedby or disposed at the DisposalSystem.

"Qualified HouseholdHazardousWaste" means wastematerials detennined by the Board, the Department
of Health Services. the State Water ResourcesControl Board, or the Air ResourcesBoard to be:

( I ) Of a nature that they muBt be listed ashazardousin State statutesandregulations;

(2) Toxic/ignitable/corrosivesreactive; and

(3) Carcinogeniclmutagenicltcratogeriic;

which are discarded from households as opposed to businesses. Qualified Household HazardousWaste shall not
include UnacceptableWaste.
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«Recycled City Acceptable Waste" means any otherwise Controllable Waste which is separated from
Acceptable Waste by the generator thereof or by processing and which is "recycled" within the meaning of
Section40180 of the Public Resources Code.

"Renewal Term" hasthe meaning specified in Subsection 6.1(8) hereof.

"Residue" means any material remaining from the processing, by any means and to any extent, of City
Acceptable Waste or Recycled City Acceptable Waste; provided. however, that Residue shall not include minimal
amounts of material remainingafter such processing (which minimal amountsshall in no event exceed 10% of the
amountofsuch City AcceptableWasteor RecycledCity AcceptableWasteprior to processing).

"Resource Conservation and Recovery Act" or "RCM" means the Resource Conservationand Recovery
Act 42 U.S.CA Section 6901 et seq.; as amended and superseded.

"Restricted Reserves"has the meaningspecified in Section4.5.

"Sanitary Districts"means the sanitary districts in the County formedpUIlluant to the Sanitary District Act
of 1923. codified at Cal. Ann. Health & Safety Code Section6400 et seq., as amended, supplemented, superseded
lind replaced from time to time.

"Self-Hauled Waste"meansCityAcceptable Wastecollectedand hauled by Self-Haulers.

"Self-Hauler" means any person not engaged commercially in waste haulage who collects and hauls
Acceptable Waste generated fromresidentialor businessactivitiesconductedby such person.

"Service Coordinator" means the service .coordinator for either party designated pursuant to
subsection 3.5(C) hereof.

"Service Covenant" means the covenants and agreements of the County set forth in Sections3.2 and l3
hereof. I

"Source-Separated HouseholdHazardous Waste" means QualifiedHousehold Hazardous Waste whichhas
been segregated from Acceptable Waste originating or generated within the geographical jurisdiction of the City at
the source or location ofgeneration.

"Source-Separated HouseholdHazardous Waste Disposal System" means the collection centers. facilities,
contracts and other arrangements owned or administered by the County for the receipt, handling and disposal of
Source-Separated HouseholdHazardousWaste.

"State" means the State of California.

"Term" shaJlmean the Term ofthis Agreement

'Ton" means a "short ton" ef2,aOO pounds.

"Transfer Station" means any materials recovery facility, composting facility, i~termediate processing
facility, recycling center, transfer station or other waste handling or management facility to which solid waste
collected for the City is deliveredfor processingbefore disposalin the Disposal System.

"Unacceptable Waste" means Hazardous Waste; Hazardous Substances; Prohibited Medical Wallte;
Qualified Household Hazardous Waste separated from Acceptable Waste; explosives, ordnance, highly flammable
substances, and noxious materials and lead-acid batteries (except if delivered in minimal quantities); drums and
closed containers; liquid Waste, oil, humanwastes; machinery and equipmentfrom commercial or industrial sources,
such as hardened gears, shafts, motor vehicles or major componentsthereof, agricultural equipment, trailers, marine
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vessels and steel cable; hot loads; and any waste which the Disposal System is prohibited from receiving under
Applicable Law.

"Uncontrollable Circumstance" means any act, event or condition affecting the Disposal System, the
County, the City, or any of their Franchise Haulers, contractors or suppliers to the extent that it materially and
adversely affects the ability of either party to perform any obligation under the Agreement (except for payment
obligations), if such act, event or condition is beyond the reasonable control of and is not also the result of the
willful or negligent act, error or omission or failure to exercise reasonable diligence on the part of the partyrelying
thereon as justification for not perfonning an obligation or complying with any condition required of such party
under the Agreement; provided, however, that the contesting in good faith or the failure in good faith to contest such
action or inaction shall not be construed as willful or negligent action or a lack of reasonable diligence of either
party. Examples ofUncontrollable Circumstances are:

( I) an act of God, landslide. lightning, earthquake, fire, explosion, flood, sabotage or similar
occurrence, acts ofa public enemy, extortion, war, blockade or insurrection, riot or civil disturbance; and

(2) a Change in Law.

"Unincorporated Area" means those portions of the County which are not contained within the
jurisdictional boundaries of incorpomted cities.

"Unincorporated Area Acceptable Waste" means Acceptable Waste originating from or generated within
the Unincorporated Area.

"Unrestricted Reserves" means cash and other reserves of the Disposal System which are not Restricted
Reserves.

"Waste Disposal Covenant" means the covenants and agreements ofthe City set forth in Section 3.1 hereof.

SEcnON 1.2 INTERPRETATION. In this Agreement, unless the context otherwise requires:

(A) References Hereto. The tenns "hereby", "hereof', "herein", "hereunder" and any similar
terms refer to this Agreement, and the term "hereafter" means after, and the term "heretofore" means before, the
Contract Date.

(B) Gender and Plumlitv. Words of the masculine gender mean and include correlative
words of the feminine and neuter genders and words importing the singular number mean and include the plural
number and vice versa.

(C) Persons. Words importing persons include firms, companies, associations; general
partnerships, limited partnerships, trusts, business trusts, corpomtions and other legal entities, including public
bodies, as well as individuals.' .

(D) Headincs. The table of contents and any headings preceding the text of the Articles,
Sections and subsections of this Agreement shall be solely for convenience of reference and shall not constitute a
part of this Agreement, nor shall they affect its meaning, construction or effect,

(E) No Third Party Beneficiaries. Nothing in this Agreement is intended to confer on haulers
or any other person other than the parties hereto and their respective permitted successors and assigns hereunder any
rights or remedies under or by reason of this Agreement.

(F) Counterparts. This Agreement may be executed in any number of original counterparts.
All such counterparts shall constitute but one and the same Agreement.
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(G) Applicable Law. This Agreement shall be governed by and construed in accordance with
the Applicable Laws ofthe State ofCalifomia.

(H) Severability. If any clause, provision, subsection, Section or Article of this Agreement
shall be ruled invalid by any court ofjurisdiction, then theparties shall: (1) promptly meet and negotiate a substitute
for such clause, provision, subsection, Section or Article which shall, to the greatest extent legally permissible,
effect the intent of the parties therein; (2) if necessary or desirable to accomplish item (1) above, apply to the court
having declared such invalidity for a judicial construction of the invalidated portion of this Agreement; and
(3) negotiate such changes in, substitutions for or additions to tbe remaining provisions of thisAgreement as may be
necessary in addition to and in conjunction with items (1) and (2) above to effect the intent of the parties in the
invalid provision. The invalidity ofsuch clause, provision, subsection. Section orArticle shall not affectany of the
remaining provisions hereof, and this Agreement shall be construed and enforced as if such invalid portion did not
exist, unless such Invalidity frustrates the underlying primary purpose of the Agreement.

(I) Integration; Preservation of Certain Agreements. This Agreement contains the entire
agreement between the parties with respect to the transactions contemplated hereby. This Agreement shall
completely and fully supersede aU prior understandings and agreements between the Parties with respect to such
transactions; provided, however, that this Agreement shall not supersede the following agreements:

I} MOU. dated March 10. 1992, between the City of Brea and the County of
Orange regarding the Olinda Alpha Landfill as amended on April 6, 1993 and November 29, 1994;

2) MOU, dated May II, 1995, between the City of Brea and the County ofOrange
- regarding importation ofout-of-County waste to the Olinda Alpha Landfill;

3) Settlement Agreement, dated August I, 1984. between the City ofIrvine and the
County of Orange regarding the Bee Canyon Landfill (currently called Frank R. Bowennan Landfill);

4} MOU. dated May 16. 1995, between the City of Irvine and the County of
Orange regarding importation of out-of-County waste to the Frank R. Bowerman Landfill;

5) MOU. dated September 12, 1995, and amended November 21. 1995, between
the City of San Juan Capistrano and the County of Orange regarding importation of out-of-County waste to the
Prima Deshecha Landfill;

6) MOU, dated July 1. 1997, between the City of San Clemente[, the Orange
County Flood Control District] and the County ofOrange regarding the Prima Desbecba Landfill; and

7) Cooperative Agreement, dated August 15,2006, between the County and the
City of Irvine.

(.I) ~. The recitals to this Agreement are not intended to bind the parties hereto. In
the event of a conflict between the recitals and the operative provisions of th'is Agreement, the operative provisions
shall prevail. The recitals shall not be used to interpret the provisions ofthe Agreement.

. ARTICLEIl
REPRESENTATIONS AND WARRANTIES

SECTION 2.1 REPRESENTATIONS ANP WARRANTIES OF reE CITY. The City represents and
warrants that:

(A) Existence. The City is a general law or charter city validly existing under the
Constitution and laws ofthe State.
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(8) Due Authorization. The City hu duly authorized the execution and delivery of this
Agreement, and this Agreement has been duly executed and delivered by the City.

SECTION 2.2 REPRESENTATIONS AND WARRANTIES OF THE COUNTY. The County
represents and warrants that:

(A) Existence. The County is a political subdivision of the State of California validly
existing under the Constitution and laws ofthe State.

(8) Due Authorization. The County has duly authorized the execution and delivery of this
Agreement, and this Agreement has been duly executed and delivered by the County.

ARTICLE III
DELIVERY AND ACCEPTANCE OF WASTE
AND PROVISION OF DISPOSAL SERVICE

SECTION 3.1 DELIVERY OF WASTE.

(A) Waste Disposal Covenant Subject to the occurrence of !be Commencement Date and
throughout the Term of this Agreement, the City shall exercise all legal end contractual power and authority which it
may possess from time to time to deliver or cause the delivery of all Controllable Waste to the Disposal System in
accordance herewith.

(8) Recycled City Acceptable Waste. The parties hereto acknowledge the responsibility of
the City to meet the I'CC)'cliog and landfill diversion goals contained in the Act Nothing in this Agreement is
intended or shall be interpreted to prohibit or impair the ability of the City to meet such responsibilities, or to restrict
the right ofthe residents, businesses or organizations in the City to practice source separation, recycling, cornposting
or other materials recovery activities, or to restrict the right of the City to conduct, sponsor, encourage or require
such activities in any fonn. No reduction in the amount of Controllable Waste generated in the City and delivered to
the Disposal System by or on behalf of the City which may result from BJJY such source separation or recycling
program shall cause the City any liability hereunder (other than potential adjustment to the Contract Rate to the
extent provided in Article lYhereof) and shall not constitute a breach of this Agreement.

(C) Waste Delivered to Transfer StRtion. All Residue from any processing of Controllable
Waste by materials recovery, composting, recycling or other means, wherever performed, shall constitute
Controllable Waste and be subject to the Waste Disposal Covenant. Where City Acceptable Waste is processed at a
facility which concurrently processes other Acceptable Waste in a manner which produces commingled residue
which cannot be traced to a geographic source, generic residues from such facility in Tonnage equal to the residues
that would have been produced had City Acceptable Waste only been processed at the facility shall constitute
Controllable W8£te and be subject to the Waste Disposal Covenant. Any City Acceptable Waste or material derived
or segregated therefrom which is held in storage and asserted by the possessor thereof to constitute Recycled City
Acceptable Waste awaiting sale or distribution to the secondary materials markets shall constitute Controllable
Waste if, when and to the extent that the storage or diversion thereof can be reasonably deemed to constitute an
evasion of the Waste Disposal Covenant rather than generally recognized. accepted and prevailing practice in the
Southern California materials recovery and recycling industry conducted in accordance with Applicable Law. In
order for the owner and/or operator of a transfer station to be entitled to deliver Acceptable Waste from a
Participating City to the Disposal System for the Contract Rate as provided in Article IV, such owner and/or
operator must execute a direct agreement with the County, scknowledging and agreeing to comply with the
obligation of the Participating City to cause the delivery of all Controllable Waste to the Disposal System pursuant
to this Agreement. In addition, the County shall be authorized to implement procedures to determine if Acceptable
Waste delivered by the OWDeI3 or operators of Transfer Stations is entitled to utilize the Disposal System for the
Contract Rate. Such procedures may include requiring Transfer Stations to certify, under penalty of perjury, the
source of ally such Acceptable Waste. If necessary, the County may require that, in order to qualify for use of the
Disposal System for the Contract Rate, Transfer Stations must deliver Controllable Waste in loads containing only
Controllable Waste, and not commingled with Acceptable Waste from entities which are not Participating Cities or
Participating Independent Haulers.
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CD) Power to Obligate Waste Disposal and Comply with this Agreement. On or before the
Commencement Date, (i) any City franchise, CQDtract, lease, or other agteement which is lawfully in effect relating
to or affecting Controllable Waste shall provide, or shall have been amended to provide, that the City shall have the
right without material restriction on and after the Commencement Date to direct the delivery of all Controllable
Waste to a disposal location selected by the City (whether or not such Controllable Waste is delivered to a transf~

station as an intermediate step prior to landfill disposal) and otherwise to comply with its obligations under this
Agreement with respect to ControJlabie Waste and Franchise Haulers, and (ii) the City shall designate the Disposal
System as the disposal location pursuant to such franchise, contract, lease or other agreement. On and after the
Commencement Date and throughout the Term of this Agreement the City (a) shall not enter into any franchise,
contract, lease, agreement or obligation, issue any pennit, license or approval, or adopt any ordinance, resolution or
law which is materially inconsistent with the requirements of the Waste Disposal Covenant, and (b) shall maintain

. non-exclusive or exclusive franchises or otber contractual arrangements over any City Acceptable Waste which, as
of the Contract Date, is subject to non-exclusive or exclusive fianchise or other contractual ammgements. The City
agrees that the County shall be a third party beneficiary of the obligation of Franchise Haulers to deliver
Controllable Walote to the Disposal System, and may directly enforCe such obligation through any legal means
available. The City shall notify in writing each Franchise Hauler ofthe County's third party beneficiary rights.

(E) Waste Flow Enforcement. (I) The City, in cooperation with the Department, shall
establish, implement, carry out and enforce a waste flow enforcement program which is sufficient to assure the
delivery of all Controllable Waste to the Disposal System pursuant to and in accordance with the Waste Disposal
Covenant for disposal at the times and in the manner provided herein. The waste flow enforcement program shall
consist of amending City franchises, permits or authorizations with all Franchise Haulers, to the extent required by
this Section and to the extent allowed by law, and shall include in addition, to the extent necessary IIIld appropriate
in the circumstances to assure compliance with the Waste Disposal Covenant, but shall not be iimited In:
(i) licensing or permitting Franchise Haulers, upon the condition of compliance with the Waste Disposal Covenant,
[ii) providing for and taking appropriate enforcement action under any such franchise, license, or permit, such as but
not limited to the SUSPension, revocation and tennination ofcolJeetion rights and privileges, the imposition of fines
or collet...tion of damages, and the exercise of injunctive relief against noo-eomplying Franchise Haulers and
(iii) causing any Transfer Station In which Controllable Wast!: is delivered for processing to deliver certification,
under the penalty of perjury, of the amounts ofControllable Waste received and Residue remaining from processing
at such Transfer Station.

(2) The City acknowledges and agrees that in theevent of a breach ofthe Waste Disposal Covenant by the
City, the City shal] pay the County an amount equal to the amount that the City would have been required to pay to
the County had the Waste Disposal Covenant not been breached, which shall be calculated by (x) subtracting the
number of tons actually delivered during the month(s) of the breach from the number of tons that were delivered
during the same month(s) closest in time when there was no such breach, even ifsuch month(s) closest in time was
prior to the Tern" and (y) multiplying such amount by the Contract Rate in effect at the time ofsuch breach (or any
higher rate with respect to which the County has provided notice pursuant In Section 4.2). In the event that tbe
County terminates the Waste Disposal Agreement as a result of such breach, the damages due as a result of such
termination shall be equal to (aa) the average monthly deliveries by the City for the twelve months prior to the
commencement of the breach multiplied by (bb) the Contract Rate in effect at the time of such breach (or any higher
rate with respect to which the County has provided notice pursuant to Section 4.2), multiplied by (cc) the nwnber of _
months that would have remained in the Term of the Agreement had the tennination not occurred. The parties
recognize that if the City fails to meet its obligations hereunder, the County will suffer damages and that it is and
will be impracticable and extremely difficult to ascertain and determine the exact amount of such damages.
Therefore, the parties agree that the damages specified above represent a reasonable estimate of the amount of such
damages. considering all of the circumstances existing on the date hereto, including the relationship of the sums to
the range of harm to the County fhl!.t reasonably could be anticipated and anticipation that proof of actual damages
would be costly or inconvenient In signing this Agreement, each party specifically confirms the accuracy of the
statements made above and the"fact that each party had ample opportunity to consult with legal counsel and obtain
an explanation of this liquidated damage provision at the time that this Agreement was made.

(F) Legal Challenges to Franchise System. The City shall use its-best efforts to preserve,
protect and defend its right to exercise and comply with the Waste Disposal Covenant against any challenge thereto,
legal or otherwise (including any lawsuits against the City or the County, whether as plaintiff or defendant), by a

10
Execution Copy



FranchiseHauler or any other person,based upon breach of contract,violationof law or any other legal theory. The
City shall bear the cost and expenseof any such Legal Proceeding or other challenge. In the event any such Legal
Proceeding relating to the Waste Disposal Covenant or the City's exercise thereof establishes in a final
detennination that such covenantor exercisethereof is void, unlawfulor unenforceable, or if any Franchise Hauler
fails to deliver Controllable Wasteto the DisposalSystem in breach of its franchise withthe City on the grounds that
a judicial determination made by any court or other Applicable Law has rendered its obligation to deliver
Controllable Waste to the Disposal System void, unlawful or unenforceable on any legal grounds, with the result
that ucrunl waste deliveries to the DisposalSystem fall below the CumulativeTonnage Targets, the County shall be
entitled to avail itself ofthe remediesdescribedin Section4.2(8) hereof.

(G) Franchise Haglm. The City shall compile and provide the Department with the
following information concerning all Franchise Haulers: name, address and phone number; identification number;
ureaofcollection and transportation; and mlDcbise and pennit terms.

(H) Waste Information System. The City shall cooperate with the Department in oollecting
information and otherwise monitoringFranchiseHaulers in order to assure complienee with this AgreemenL Such
information may include, to the extent practicable, data pertaining to Controllable Wast£ collected, transported,
stored, processed and disposed of. Recycled City Acceptable Waste collected, transported, stored, processed and
marketed or disposed of, Franchise Haulers' franchise, pennit or license terms, collection areas, transportation
routes and compliance with Applicable Law; and all other information which may reasonably be required by the
Department in connection with this Agreement.The City agrees to includein any revised franchise, contract, license
or permit or other authorization granted'to FranchiseHaulers an obligationof the Franchise Hauler to provide to the
County information relating to the ControllableWaste collected by such Franchise Hauler, including origins from
which such Controllable Waste was collected, tonnage by type of load (residential, commercial, roll-off box),
customer service levels, tonnage deliveredby transfer station or material recovery facility utilized, and other related
information. '

(I) City Actions Affecting County, The City agrees to carry out and fulfill its
responsibilities under this Agreementand ApplicableLaw so as to permit full and timely oomplianceby the County
with its covenants and agreementswith the State. In particular. the City agrees not to conduct, authorize or permit
:IDY disposal services for ControllableWaste to be provided in competitionwith the Disposal Services provided by
the County hereunder, andnot to take or omit to take any action with respect to 'ControllableWaste or its collection,
transportation, transfer, storage, treatment or disposal that may materiallyand adversely affect the County's ability
to achieve such timely compliance. Notwithstandingthe foregoing, the City shall not be required to deny any permit
or license OT refuse to grant any approval while exercising its police powers.

(J) No Rightof Waste Substitution. Nothing in this Agreement shall authorize or entitle the
City to deliver or cause the delivery to the Disposal System of Acceptable Waste originating from or generated
outside the jurisdiction of the City, nor obligate the County to receive or dispose of any such Acceptable Waste.
The City shall not assign in whole or in part its right to deliver or cause to be delivered Controllable Waste to the
County hereunder, and shall not pennit any Acceptable Waste originating from or generated outside the jurisdiction
of the City to be substituted for ControllableWaste for any purpose hereunder.

(K) Annexationsand Restruet!Jring. It is the intentionof the parties that this Agreementand
the obligations and rights of the City hereunder, including particularly the Waste Disposal Covenant and the
Contract Rate, shall, to the extent permittedby Applicable Law, extend to any territory annexed by the City (or any
territory with respect to which the City assumes, after March 30. 2008, solid waste management responsibility from
u Sanitary District or other public entity) and shall bind any successor or restructured Governmental Body which
shall assume or succeed to the rightsofthe City under Applicable Law.

SECTION 3.2 PROViSIONOF DISPOSAL SERVICES BY THE COUNTY.

(A) Service CovenAnt. Commencing on the CommencementDate, the County shall provide
or cause the provision of the serviceof (1) receiving and disposing of all ControllableWaste at the Disposal System
(or such other facilities, including transfer stations, as the County may detennine to use), (2) disposing in
accordance with subsection 3.2(C) hereof of Controllable Waste which, at any time and for any reason, is in excess
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of the disposal capacity of the Disposal System,and (3) in accordancewith subsection3.3(C) hereof, disposing of
Unacceptable Waste inadvertentlyaccepted at theDisposal System. The County, to the maximum extent permitted
underApplicable Law, shall use itsbest efforts to keep the Olinda Alpha,Prima Desheehaand Frank R. Bowerman
Landfills open for the receipt of waste for disposal or transfer of Controllable Waste pursuant to this Agreement
The County shall do and perform all acts and things which may be necessary or desirable in connection with its
covenants in this subsection, including without limitation all planning, development, administration,
implementation, construction, operation, maintenance, management, financing and contract work related·thereto or
undertakenin connection therewith. The Countyshall exerciseall reasonableefforts to minimize the costs incurred
in complying with the Service Covenant consistent with its responsibilities hereunder and under this Agreement,
Applicable Lawand prudent solid wastemanagementpracticeand environmental considerations.

(8) Particular Facilities. The Department and the City shall consult and cooperate in
determining whether and to what extent from time to time other landfillsother than that primarily used by the City
shall be utilized to receive Controllable Waste. The Departmentshall immediatelyadvise the City by telephoneof
any situation, event or circumstance which results in the partial or complete inability of the County to receive
Controllable Wasteat any particular landfillwithin the Disposal System, its effect on the County's ability to perform
ill! obligations hereunder. and the County's best estimate of the probableduration. The Department shall confirm
such advice in writing within 24 hours of the occurrence of any such inability. The County shall use its best efforts
to resume normal operation of the landfill primarily used by the City as soon as possible. In the event of a
temporary material increase in average daily deliveries of Controllable Waste from the City which the County
reasonably believes could result in the pennitted daily disposal capac:ity limit to be exceeded with respect to, a
particular landfill within the Disposal System, the County shall have the right to redirect the increased Controllable
Waste to another landfill within the DisposaJ System for the duration of the increase in average daily deliveries;
provided, however, that in such circumstances the County shall utilize reasonable efforts toilrst redirect waste
which is not ControllableWaste.

(C) Compliance with Service Covenant Not Excused for any Reason. Commencing on the
Commencement Date, the obligations of the County to duly observe and comply with the Service Covenant shall
npplycontinuouslyand without interruptionfor the Termof this Agreement. In the event that any Change in Lawor
other Uncontrollable Circumstance impairs or precludes compliance with the Service Covenant by the meaIlS or
methods then being employed by the County, the County shall implement alternative or substitute means and
methods to enable it to satistY the terms and conditionsof the ServiceCovenant. In the event thata Changein Law
precludes the County from complying with such covenants with the means or metbodsthen being employed and
from utilizing any alternate or substitute means or methods of compliance, the County shall continuously use all
reasonable efforts to effectuate executive, legislativeor judicial change in or relief from the applicabilityof suchlaw
so as to enable the County lawfully to resume compliance with such covenants as soon as possible following the
Change in Law.

SEc..~ION 3.3 COUNTYRIGHT TO REFUSEWASTE.

(A) Right of Refusal. Notwithstanding any other provision hereof, the County may refuse
delivery of:

( I ) Hazardous Waste;

(2) Controllable Waste delivered at hours other than those provided in Section3.S
hereof;

(3) Waste that does not constitute AcceptableWlI8te;

(4) Waste that is delivered by any party which has not executed a Waste Disposal
Agreement; and

(5) Controllable Wasteconsisting primarilyof constructionand demolitiondebris or
inerts which may cause a particular facility's daily tonnage limit to beexceeded.
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(B) Identification of Unacceptable Waste. The Department shall have the right (but not the
duty or the obligation) to inspect the vehicles of all Fnmchise Haulers delivering material to the Disposal System,
and may require that the Franchise Hauler remove any Unacceptabl,e Waste from such vehicle before it is unloaded.
If the Department detennines that it is impractical to separate Controllable WastefromUnacceptable Waste in any
vehicle, or if the Franchise Hauler delivering sucb waste is unwilling to malee such separation, or if any vehicle is
currying waste which may spill or leak, then the Department may reject the entire vehicle, and the City shall
forthwith remove or cause the removal of the entire delivery from the Disposal System. The Department may take
all reasonable measures to prevent waste from being blown or scattered before and during unloading. The Citysball
cause the Franchise Haulers to observe and comply with Applicable Law, the operating rules and regulations of the
Department. and the provisions of thisAgreement prohibiting the delivery of Unacceptable Waste to the Disposal
System.

(C) Ha:zardous Waste and Hazardous Substances. The parties acknowledge that the Disposal
System has not been designed or permitted, and is not intended to be used in any manner or to any extent, for the
handling, transportation, storageor disposal of Hazardous Waste or Hazardous Substances. Neither the County nor
the City shall countenance or knowingly permit the delivery of Hazardous Waste or Hazardous Substances to the
Disposal System.

(D) Disposal of Unacceptable Waste and Hazardous Waste. If Unacceptable Waste or
Hazardous Waste is discovered in a vehicle at any landfill within the Disposal System, the driver ofthe vehicle will
not be pennitted to discharge the load. If a vehicle is observed unloading Unacceptable Waste or Hazardous Waste
in the tipping area of a landfill within the Disposal System Department personnel will use reasonable efforts to
assure that such material has been characterized, properly secured and its disposition resolved. The return or
reloading onto the delivery vehicle of any Hazardous Waste. Prohibited Medical Waste or other waste requiring
handling or transportation shall beconducted in accordance with Applicable Law. Whenever Hazardous Waste is
detected at any landfill within theDisposal System, the Department shall take immediate action in accordance with
Applicable Law. .

(E) SQurce-Se.paratedHousehold Hazardous Waste. The County shall maintain, as part ofthe
Disposal System, a Source-Separated Household Hazardous Waste Disposal System for the disposal of Source
Separated Household Hazardous Waste. The disposal service provided by such system shall constitute part of the
Disposal Services, and shall be available to Participating Cities as part of the Contract Rate. The County may
impose additional fees and charges for services relating to Source-Separated Household Hazardous Waste with
respect to cities which are not parties to a Disposal Agreement. The County may provide for the expansion,
contraction or modification of the Source-Separated Household Hazardous Waste Disposal System and its services
to the extent necessary to ensure the Disposal .System's viability; provided, however, if the County chooses to
reduce services. the County shall nonetheless continue to expend funds for the Source-Separated Household
Hazardous Waste Disposal System each year during the tenn of this Agreement in an amount at least equal to the
amount of funds expended for the Source-Separated Household Hazardous Waste Disposal System during fiscal
year 2006-07 llS adjusted by changes in the Producer Price Index.

SECTION 3.4 UNINCORPORAIED AREA ACCEPTABLE WASTE. Commencing on the
Commencement Date, the County in accordance with Applicable Law shall provide or cause to be provided the .
service of disposing of non-recycled Acceptable Waste originating or generated within the Unincorporated Area
and. with respect to such waste. shall comply with the Waste Disposal Covenant as if the County constituted a City
subject to the Waste Disposal Covenant hereunder. Rates charged by the ColDlty for the disposal of each class of
non-recycled Acceptable Waste generated in the Unincorporated Area shall be the same as the Contract Fee charged
for the disposal of each class of Controllable Waste. The County shall use its best efforts to preserve, protect and
defend its right to exercise and comply with the WasteDisposal Covenant (with respect to non-recycled Acceptable
Waste generated in the Unincorporated Area) against any challenge thereto, legal or otherwise, by a Franchise
Hauler or any other person, based upon breach of contract, violation of law or any other legal theory. The County
shall bear the cost and expense of any such Legal Proceeding or other challenge (with respect to non-recycled
Acceptable Waste generated in the Unincorporated Area).
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SECTION3.5 MISCELLANEOUS OPERATIONAL MATTERS.

(A) Operating Hours. The Countyshallkeep the Disposal System open for the receiving of
Controllable Waste during such regular operatinghours asmay be established by the Department in the operating
rules and regulations applicable to the Disposal System. The County shall utilize best efforts to maintain
substantially similar hours, as were in effect on January2, 2009, for the receipt of waste through the tenn of this
Agreement(subject to ApplicableLaw).

(8) Scales and Weighing. The Departmentshall operate and maintain permanent scales at
the Disposal System. The Departmentshall weighall vehicles deliveringwaste by or on behalfoftbe City (whether
or not the Countyaccepts such waste) and prepare a dailyweigbt recordwith regard to such delivery.

(C) Servic12 Coordinator. The Countyand the City each shall designate in writing thirty days
prior to the expected Commencement Date a person to transmit instructions, receive information and otherwise
coordinate service matters arising pursuant to this Agreement (each a "Service Coordinator"). Either party may
designate a successor or substitute ServiceCoordinatorat any timeby noticeto the otherparty.

(D) Review of Records. Each party may review the other party's books and records with
respect to matters relevant to the performance by either party under this Agreement or otherwise related to the
operation of the DisposalSystem to the extent allowedunderthe CaliforniaPublic RecordsAct (interpretedB8 if the
parties to this Agreementwere natural personsfor PUIpOSeB of the PublicRecordsAct).

SECTION 3.6 OTHER USERSOF THE DISPOSAL SYSTEM.

(A) On or Before [ • 20091. On or before [120 DAYS AFTER BOARD
APPROVAL), the County shall have the right to enter intowaste disposal agreements with Orange County entities
with respect to Acceptable Waste which was originally discarded by the first generator thereof within the
geographical limits of the County, including other cities in the County, Sanitary Districts, Transfer Stations and
Independent Haulers, which waste disposal agreementsshallhave terms and provisions substantially identical to the
terms and provisions of this Agreement; provided, however,that in no event shall such agreements have termsand
provisions more favorable than the tenns and provisionsof thisAgreement(including but not limitedto the Contract
Rateand availability ofdisposal capacity).

(8) After I ,2009. After [120 DAYS AFTER BOARD APPROVAL], the
County shall have the right to enter into waste disposal agreements with Orange County entities, includingany city,
Sanitary District, Transfer Station and IndependentHauler, or otherwiseaccept Acceptable Wastefrom suchparties,
but only within the limitationscontained in this Section. Any such agreement or waste acceptanceagreement must
provide that the party delivering waste shall pay a Posted Disposal Rate at least 10% higher than the Contract Rate
unless the County detennines it is in the best interest of the Disposal System to establish a PosredDisposalRateless
than 10% higher than the Contract Rate. In no event shaU the Posted Disposa1 Rate be equalto or less thaD the
Contract Rate. ln addition, the County shall reserve the right in any such waste disposal agreementat any time, to
(he extent permitted by Applicable Law, to refuse to receiveand dispose of Acceptable Wastefromany city, County
Sanitary District, Transfer Station and Independent Hauler if and to the extent that such receipt and disposal may
materially and adversely affect the ability of the County to comply with its obligations to the Participating Cities
underthe Disposal Agreements to which each is a party.

(C) Receipt of Imported Acceptable
Wa~te on a Contract Basis. The County shall have the right to enter into a contract or other agreement with any
municipal or private non-County entity for the delivery of Imported Acceptable Waste on terms and conditionsthat
the County determines to be necessary to ensure and enhancethe viabilityof the Disposal Systemfor the benefitof
the County and the Participating Cities and to generate Net ImportRevenues. The County certifies that in its good
faithjudgment the contract or other agreement for the deliveryofsuch waste will not materiallyand adverselyaffect
the ability of the County to receive and dispose of Acceptable Waste from the Participating Cities in accordance
with the applicable Disposal Agreements throughout the Term thereof. The tenn of any such agreement for the
disposal of Imported Acceptable Waste shall end by the laterto occur of (i) December 31, 2015 or (ii) the date on
which County general purpose revenues are no longer expended to pay debt service on the Orange CountyPublic
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Financing Authority Lease Revenue Refunding Bonds Series 2005, but in no event later than the last day of the
fiscal year commencing July 1,2015.

(D) SelfHaulers. The City and the County acknowledge that Self-Haulers shall be entitled to
deliver Self-Hauled Waste to the Disposal System, on a non-contraet basis, at the Posted Disposal Rate. Such Self·
Haulers shall not be entitled to dispose ofAcceptable Waste for the Contract Rate.

(E) Ap'plication and Use of Reyenues From Other Users. All revenues received by the
County from the disposal of County Acceptable Waste by the Disposal System, and all revenues received by the
County from the disposal of Imported Acceptable Waste by the Disposal System, shall be deposited by the County
in the County OC Waste & Recycling Enterprise Fund and shall constitute revenues of the Disposal System.
Pursuant to. the County's Plan of Adjustment, the County is entitled to receive net revenues (after payment of all
costs attributable to the acceptance of such Imported Acceptable Waste at the Disposal System) ("Net Import
Revenues") from the disposal of Imported Acceptable Waste by the Disposal System, and such Net Import
Revenues may be used for the payment ofbankruptcy related obligations in accordance with the Plan of Adjustment.
Costs attributable to the disposal of Imported Acceptable Waste include deposits to the Environmental Fund,
deposits to closure nnd postclosure reserves, City host fees (if applicable), incremental operating costs (lIUCh as
manpower expenditures, equipment, services and supplies expenditures), state surcharges, and a pro rata share of
capital project costs. The parties acknowledge that their intention in determining to allow the importation of
Imported Acceptable Waste for disposal by the Disposal System is to stabilize the Contract Rate at rates below those
which would otherwise prevail in the absence ofsuch importation.

SECTION 3.7 COUNTY PROVISION OF WASTE DIVERSION SERVICES.

(A) County-Wide Recycling Services. This Agreement does not require the County to
provide for any source reduction, materials recovery, recycling. composting, or other waste diversion services by the
County nor any payment therefor by the City, by Franchise Haulers or by ratepayers; provided, however, any
County-Wide Recycling Services may be funded through the County OC Waste & Recycling Enterprise Fund. Any
such recycling services may be expanded, contracted or modified by the County at any time in its sole discretion.

(B) Separate City-County Diversion Service Agreements. Nothing in this Agreement is
intended to limit the right of the County to enter into a separate agreement with the City or any other person to
provide source reduction, materials recovery, recycling, composting or other waste diversion services. Any such
program conducted by the County, whether in participation with the City, any other ofthe Participating Cities, other
Cities, Sanitary Districts, Transfer Stations, Independent Haulers, Unincorporated Area or non-County entity, shall
be operated. managed and accounted for as a program separate and distinct from the Disposal Services program
contemplated by the Disposal Agreements and shall not be funded through the general revenues of the Disposal
System.

ARTICLE IV
CONTRACT RATE

SECTION 4.1 CHARGING AND SECURING PAYMENT OF CONTRAcr RATE. The City
acknowledges that the County shall have the right to charge and collect a: Contract Rate for the acceptance and
disposal of Controllable Waste delivered to the System by any Franchise Hauler. The Contract Rate shall be
calculated and established, and may be modified, as provided in Section 4.2 hereof. In addition, the City
acknowledges that the County shall have the right to establish as part of the operating rules and regulations
reasonable measures to secure the payment of all Contract Rates.

SECTION 4.2 CONTRACT RATE.

(A) Establishment of Contract Rate. The Contract Rate payable by 'each Franchise Hauler
shall be (x) $22.00 per ton from the Commencement Date through June 30, 2010, and (y) $29.95 per ton on and after
July I. 20 10, in both cases contingent on the delivery to the Disposal System of an amount of Acceptable Waste at
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feast equal to the G,umulative Tonnage Targets identified in Appendix 2, and subject to adjustment necessary to
reflect the circumstances set forth in this Section 4.2:

j'

(i) increased costs incurred by the County (in excess of available insurance
proceeds) due to the occurrence of one or more Uncontrollable Circumstances, other than Changes in Law;

(ii) costs incurred by the County (in excess of available insurance proceeds and
amounts available in the Environmental Fund for such purposes) remediating environmental conditions at the
Disposal System or inactive or closed disposal sites in the County, which, if uncorrected, could give rise to potential
claims under CERCLA or related federal or state statutes, including costs incurred providing indemnification to any
Participating City pursuant to subsection 7.3; or

(iii) tonnage shortfalls to the extent permitted by Sections 4.2(B);

(iv) average annual inflation prior to July \,2010 in excess of the levels set forth in
Section 4.2(H} and escalation pursuant to Section 4.2(F) ;

(v) increased costs incurred by the County (in excess of available insurance
proceeds) due to the occurrence of one or more Changes in Law; or

(vi) Capital Costs in excess of the Capital Costs at any point in time during the term
hereofexceeding the Cumulative Capital Costs set forth in Appendix 3.

Prior to adjusting the Contract Rate as a result of any of the circumstances described in clauses (i), (ii) or (iii) above,
the County shall utilize the following remedies in thefollowing order of priority:

(x) reduce the costs of operating the Disposal System to the extent practicable; and

(y) utilize Unrestricted Reserves to pay costs ofthe Disposal System.

The County will not be required to utilize such remedies prior to adjusting the Contract Rateas a result ofany of the
circumstances described in clauses (iv), (v) or (vi) above.

Any adjustments to the Contract Rate permitted by this Section shall be calculated by the County to reflect the actual
costs or expenses of addressing the circumstance or circumstances pursuant to which the adjustment is authorized.
The County agrees that it will evaluate the fellsibility of long term financing for significant capital costs where
appropriate.

(B) County Acceptable Waste Shortfall. In the event that the actual amount of County
Acceptable Waste delivered to the Disposal System at the end of any Contract Year is less than the Cumulative
Tonnage Target for such Contract Year for County Acceptable Waste, as specified in Appendix 2, the County shall
utilize the following options, in the following order of priority, in order to remedy any adverse effects of such
tonnage shortfall:

(i) reduce the costs ofoperating the Disposal System to the extent practicable;

(ii) utilize Restricted Reserves described in clause (iii) of Section 4.5 to pay costs of
the Disposal System;

(iii) utilize Unrestricted Reserves to pay costs of the Disposal System; and

(iv) adjust the Contract Rate.

In the event that implementation of the steps described above does not result in sufficient revenues to satisfactorily
address the shortfall in tonnage, the County shall have the right to tenninate the Agreement on 60 days written
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notice to the City. In addition, in the event that actual deliveries to the Disposal System exceed the Cumulative
Tonnage Target as of the end of any Contract Year. the City acknowledges the County shall have the right to
establish reserves intended to reflect the potential for lower than expected annual waste deliveries in subsequent
years, and that any such reserves shall constitute "Restricted Reserves". '

(C) [RESERVED]

(D) Interim Use ofRemedies. In the event that, during any Contract Year, waste deliveries to
the Disposal System are 25% or more below delivery projections for such Contract Year with the result that the
County determines it is unlikely that the Cumulative Tonnage Target will be achieved as of the end ofsuch Contract
Year. the County may utilize the remedies dcsc:ribed in Seetion 4.2(B) prior to tbe end of such Contract Year;
provided. however. that if at the end of such Contract Year, the Cumulative Tonnage Target is actualIy met, the
County shall reimburse any adjustments to the Contract Rate made pursuant to this Section to Participating Cities.
Such reimbursement may be given as a credit or adjustment to the Contract Rate for future deliveries, rather than a
lump sum payment.

(E) Special Charges. Notwithstanding Section 4.2(A), the County shall have the right to
impose special charges for the receipt of hard to handle materials. such as bulky materials, construction and
demolition debris, tree stumps and sludge. Such special cbarges shall be calculated to reflect the reasonable
incremental costs to theCounty of accepting such hardto handle materials. In addition, in the event that the Board
of Supervisorsof the County makes a detennination to implement a facility (including but not limited to a transfer
station, landfill, conversion technology filcility, or a materials recovery or processing facility), which facility would
be intended to provide for disposal alternatives after the closure of one or more of the landfills currentlyoperating
within the Disposal System, the County may impose an additional charge ofSO.50 per ton of Acceptable Waste in
order to pay the costs of the study, development, planning,conseuctien and/or operation of such facility.

Adjustments pursuant to this Section 4.2(E) shall not require compliance with the provisions of Section
4.2(1).

(F) Escalation. The Contract Rate sball be adjusted each July I, beginning July I, 2011. The
change will be equal to the positive percentage change in the Consumer Price Index - AU Urban Consumers, U.S.
city average, All items, Not Seasonally Adjusted, Series lD CUUROOOOSAO (HePI") as measured from the October
21 months prior to the rate adjustment to the October immediately preceding the rate adjustment. For example: The
July I. 2Ull rate adjustment shall be based upon the index change from October 2009, to October 2010, referred to
0111 year I and year 2 respectively in the following example.

Formula to calculate percentage change in the Contract Rate:

Step I:

October Year 2 CPI
October Year I CPI

] - I '" % increase in Contract Rate

Step 2: Current Contract Rate x (I + % increase in Contract Rate) =Contract Rate as of July 1 Year 2

On each April I, commencing April I, 2011, the County shall provide the City with notice of the
adjustment to the Contract Rate to be effective the following July I. Such notice shall contain the calculation of the
adjustment set forth above. The County will calculate the new Contract Rate each year.

In the event that the change in the CPI is negative, no rate adjustment will be made for that year. No
adjustment under this Section 4.2(F) will take place until the October CPI index surpasses the index level as of the
October immediately preceding the last annual rate adjustment pursuant to this Section 4.1(F), which will be
considered "year In in calculating the change in the Contract Rate.
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For example, if the CPI is measured as follows: October 2009'" 205, October 2010 = 204, Oetober201 J ,..
201, October 2012 =208, then there would be no adjustment in July 20J I, or July 2012, and an adjustment equal to
the change from 205 to 208 would be implemented on July 1,2013,

Adjustments pursuont to this Section 4.2(F) shallnot require compliance with the provisions of Section
4.2(1).

(G) Adjustment Resulting from Increased Fees, In addition to the other adjustments specified
herein. the Contract Rate shall be adjusted to reflect the imposition of new fees or increase in existing fees relating
to the disposal of Controllable Waste imposed by state, federal or other agencies (i.e., the State's Integrated Wasle
Management fee, which is currently Sl.40 per ton). The adjustment shall be equal to the amount of any new or
increased fee, and the adjustment shall take effect so asto coincide with the imposition of the new or increased fee.
The County shall provide notice of any increase pursuant to this Section 4.2(G) as soon as practicable after
becoming aware ofthe imposition ofany fees describedabove.

Adjustments pursuant to this Section 4.2(G) shall not require compliance with the provisions of Section
4.2(/).

(H) Calculation of Cumulative Inflatign Rate. For purposes of Section 4.2(A){iv) for
adjustments prior to July 1,2011, the inflation shall be calculated as the change in the CPI between July ofthe year
of calculation and July I, 2008. Jnflation shall be deemed to exceed the levels set fortb below if the ratio between
the CPI tor July for the year ofcalculation (calculated in accordance with the formula below) and July 2008 exceeds
the ratio corresponding to such year of calculation on the table below. The ratio shall becalculated in accordance
with the following formula:

(July CPI of calculation year I CPI for July 2008)

Year ofCalculation Ratio

July 1.2008 1.0000
July 1,2009 1.0356
July 1 2010 1.0723

In the event the CPf is no longer published during the term of this Agreement, such other index identified by the
Bureau of Labor Statistics or otherwise generally accepted lIlJ a replacement for CPI shall be used for purposes of
this Agreement. In the event of an adjustment to the Contract Rate pursuant to this section 4.2(H), such adjustment
shall be applied to the-Contract Rate effec#ve until June 30,2010, and the Contract Rate effective July 1,2010.

Adjustments pursuant to this Section 4.2(H) shall not require compliance with the provisions of Section
4.2(1).

(I) Procedure for Bate Adjustments. In the event the County detenmnes that it is entitled to
an adjustment of the Contract Rate pursuant to Section 4.2(A) (other than 4.2(A)(iv» or Section 4.2(B), it shall
utilize the procedures described in this Section 4.2(1). The County shall be required to provide the City with at least
90 days prior written notice of the adjustment, which notice shall identify the specific event(s) or circumstances
which require the adjustment. The notice shall also specify the earliest date. on which the County Board of
Supervisors shall consider the proposed adjustment. At least 45 days prior to such meeting of the Board of
Supervisors, the County sha1l provide the City with a report which shall contain the following information: a
description of the specific evenns) or circumstances which require the adjustment; a description (including cost
estimates) of any activities (Which may· include, but not be limited to capital improvements to the Disposal System)
required in order to remedy such event or circumstance; certification by the County that it has implemented the
remedies described in Section 4.2(A) or (B) prior to requiring the rate adjustment; and a description of the
methodology used by the County to calculate tbe adjustment to the Contract Rate (hereinafter the "County Report"),
In the event the City disputes the adjuslment, it shall provide the County with a written ciescriptionofthe reason for
the dispute at least 10 days prior to the meeting of the Board of SupervisoJ'll identified in the initial notice of the
County (hereinafter the "City Report"). The City Report shall be p~vided to the Board of SuperviSOR for
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consideration at such meeting in connection with the proposed rate adjustment. At any time from and after the date
that the County provides the City with the County Report, upon 'the request ofeither party, the City andCounty shall
meet and confer in good faith to resolve any dispute that may arise regarding the proposed adjustment to the
Contract Rate. In any such meeting, the County shall be represented by the Director of the Department or bis or her
designee. In the event the Board of Supervisors approves all or a portion of the proposed rate adjustment, such rate
adjustment shall become effective on the date identified in the initial notice sent by the County regardless ofwhether
or not the procedures in Section 4.2(J) are utilized, but subject to potential reimbursement pursuant to clause (11) of
Section 4.2(J).

(J) Procedure for Expedited Judicial Review of Contested Rate Adiustment. In the event
that, within JO days after the effective date of any Contract Rate adjustment made pursuant to Section 4.2(1),
Participating Cities which, in the aggregate. accounted for more than 50% of the County Acceptable Waste
delivered to the County System in the twelve months preceding the Contract Rate adjustment, provide notice to the
County of their election to utilize the procedures described in this Section 4.2(J), then the provisions of this
Section 4.2(J) shall be utilized by such Participating Cities and the County to resolve the dispute over the Contract
Rate Adjustment. In the event that Participating Cities which have delivered the amount of waste contemplated in
the preceding sentence do not provide notice to the County of such election. the County shall have no obligation to
participate in or cooperate in the implementation of the procedures described below in this Section 42(1).

(I) In order 10pursue the expedited judicial determination described in this Section
(the "Expedited Rate Detennination"), the Participating Cities which have made the election described in the
paragraph above (the "Challenging Citi~..) must commence a civil action for breach of contract (the "Action") in
the Orange County Superior Court within 45 days of the date on which the Board of Supervisors approves the
challenged adjustment to the Contract Rate.

(2) Within two (2) days of filing the Action, the Challenging Cities shall personally
serve 011 the County Counsel both the SUmmons and complaint, and a stipulation and request for the entering of an'
order incorporating all of the procedural provisions relating to the Expedited Rate Determination as set forth in this
Section 4.2(J) (such stipulation and request for order is hereinafter referred to as the "Expedited Rate Determination
Stipulation"). The Expedited Rate Determination Stipulation shall be signed by each of the Challenging Cities.

(3) Within fifteen (15) days of the date of service upon the County of the summons
and complaint. and Expedited Rate Determination Stipulation, the County Counsel shall execute the Expedited Rate
Determination Stipulation and personally serve upon the Challenging Cities through their counsel of record the
Expedited Rate Determination Stipulation and its answer to the complaint in the Action. The Stipulation shall also
include a waiver by each of the parties of their right to a jury trial of the issues raised in the Action. The City and
the County mutually agree that the duty to execute the Expedited'Rate Determination Stipulation and comply with
the procedures set forth for Expedited Rate Detennination in this Section 4.2(J) shall be, and are hereby deemed to
be, ministerial duties which the law specifically enjoins upon each of them. and shall be subject to enforcement by
the parties herein pursuant to Code of Civil Procedure Section 1085, et seq" or by meens of a complaint for specific
performance.

(4) Within three (3) days of the date of service by the County upon the Ch~lenging

Cities of the fully signed Ex.pedited Rate Detennination Stipulation, the County, and the Challenging Cities shall
jointly make: ex parte application to the Orange County Superior Court in the Action for the issuance of theorder
contained in the Expedited Rate Detennination Stipulation. At such ex parte application. the County and the
Challenging Cities shall also seek to confirm with the Orange County Superior Court the briefing schedule. and
request a hearing date in accordance with the procedures set forth in this Section 4.2(J).

(5) Within ten (lO) days of the date of service by the County upon the Challenging
Cities of the answer in the Expedited Rate Determination. the Challenging Cities shall file with the court and
personally serve upon the County the Challenging Cities' opening brief and the Record in the Expedited Rate
Determination. The opening brief shall not exceed 15 pages in length. The Record shall consist of, and be limited
(0, the-record of the proceedings before the Board ofSupervisors with respect to the adjustment of the Contract Rate,
including but not limited to the County Report and the City Report prepared by each or any of the Challenging
Cities pursuant to section 4.2(1), any materials filed or lodged with the Board of Supervisors and the Orange County
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Waste Commission, the transcript of the proceedings of the Board of SUpervisoIS meeting and the Orange County
Waste Commission, the minutes of the Board of Supervisors and the Orange County Waste Commission meeting,
and the resolution and/or other documentation evidencing action by the Board of Supervisors and the Orange
County Waste Commission to aqjust the Contract Rate pursuant to Section 4.2(A) or (B). The record shall also
include the most recent reports prepared pursuant to Sections 4.6 and 4.7. The Expedited Rate Detennination shall
be decided solely on the evidence in the Record, and no extrinsic evidence shall be submitted to or considered by the
court

(6) Within ten (10) days of service by the Challenging Cities of their opening brief
lind the Record, the County shall tile endperscnally serve upon the Challenging Cities the County's opposition
brief. The opposition brief shall not exceed 15 pages in length.

(7) Within five (5) days ofservice by the County upon the Cballenging Cities ofthe
opposition brief, the Challenging Cities may file and personally serve upon the County a rebuttal brief, which shall
110t exceed J0 pages in length.

(8) The trial of the Expedited Rate Determination shall be conducted as a hearing
which shall be conducted at the date set by the court in the ex parte bearing conducted pursuant to Section 4.2(J)(4),
or such other date and time ordered by the court. If the court requests the parties to prepare supplemental briefs in
response to any question or issue raised by the court, the parties may do so.

(9) The standard of review for the Expedited Rate Detemination shall be the
preponderance of the evidence based upon the Record. The burden of proof shall be borne by the Challenging
Cities, and the burden of proof shall be the same as with respect to a plaintiff in a damages action for breach of
contract. Both parties have participated in the drafting of this Agreement Accordingly, nothing set forth in this
Agreement shaJJ be interpreted or construed for or against either ofthe parties as a consequence of their participation
in the drafting of this Agreement.

(10) The court shall issue its written statement ofdecision and enter judgment within
thirty (30) days of the date of the hearing in the Expedited R.ate.Detennination.

(11) If the court determines that any portion of the County's adjusted Contract Rate
which is the sabject of the Expedited Rate Determination was improperly imposed, the County shall, within 30 days
of the date of the statement of decision, reimburse to the City the amount improperly imposed, together with interest
calculated at the highest percentage rate that does not constitute usury under California laws. Such reimbursement
may be made in the fonn of a reduction in the Contract Rate for a future period (not to exceed twelve months)
reasonably calculated to provide full reimbunement of the amounts described above.

(12) If for any reason the court does Dot sign the order contained in the Expedited
Rate Determination Stipulation. the City shall, within 30 days of the court's denial of such requested order, file with
the COlin and personally serve upon the County a motion for summary jUdgment and/or motion for judgment on the
pleadings. in accordance with Code of Civil Procedure Section 437(c) and 438. By executing this Agreement, the
parties hereby stipulate that, ill the event that the Challenging Cities file such summary judgment motion and/or
motion for judgment on the pleadings, the Record shall be deemed to bave been incorporated into the complaint and
answer filed by the Challenging Cities and the County, and no evidence outside of the Record is relevant or material
to the dispute raised in the Expedited Rate Determination. The briefing schedule and hearing on such motion for
summary judgment and/or motion for judgment on the pleadings shall be in accordance with Code of' Civil
Procedure Section 437(c). The Challenging Cities and the County shall be bound by all of the requirements and
restrictions set forth in Section 4.2(J) that are not in conflict with this paragraph (12).

(13) In the event that the court both does not sign the order contained in the
Expedited Rate Detennination Stipulation and either does not hear or does not issue a ruling on the merits on the
motion for summary judgment and/or judgment on the pleadings which is dispositive of the issues, claims and
causes of action In the complaint filed by the Challenging Cities, the County and the Challenging Cities shall, within
twenty days following the issuance of the Court'! order or decision not to honor the parties' stipulation or not to
hear the parties' motion for summary judgment, make application to the Presiding Judge of the Orange County
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Superior Court for an expeditedhearing or trial date. The Challenging Cities and the County shalI be bound by al1
of the requirements and restrictionsset forth in Section4.2(J) that are not in conflict with this pmgraph (13). In this
regard, and without limiting the foregoing, the only evidence to be presented at the hearing or trial shall be the
Record, no testimony shall be presented at the hearing or trial; and both the County and the Challengiug Cities
waive all rights to a jury trial, to any reconsideration of the decisionof the court, to a new trial after the courtrcnders
rI decision, and to any appeal or review of the decisionof the court.

SECTION 4.3 RESPONSIBILITY FOR PAYMENTOF THE CONTRACTRATE.

(A) Payment by City. In the event and to the extent (I) the City uses municipal collection
forces directly for the haulage of Controllable Waste to the Disposal System or (2) the City uses non-municipal
Franchise Haulers for collection but nonetheless electsto pay the Contract Rate from City revenues, the City, as its
own Franchise Hauler, shall have direct responsibility for payment of the Contract Rate, and shall take all such
budgetary, appropriation and other action as maybe necessary to provide for the timely payment of the Contract
Ra~e. Such action may include, depending upon the means authorized by the City to provide for such payment, the
levy and collection of general or special taxes, the imposition of benefit assessments, or the collection of user fees,
generatorcharges Or other similar impositionsfor municipal solid waste disposal. The City shall use best effo~ in
accordance with Applicable Law to levy and impose all such taxes, assessments, tees or charges, and will take all
steps, actions and proceedings for the enforcement,colIection and payment of all such amounts which shall become
delinquent, to the full extent pennitted by Applicable Law. To the extent provided in Section7.5 hereof, the
obligation of the City for such Contract Rates shall be limited to amounts in the City's Solid Waste Enterprise Fund.
From the CommencementDate to the date of expirationor tennination of this Agreement,the obligation to the City
to pay the Contract Rate, to the extent the City ratherthan FranchiseHaulers is responsible directly for payment and
provided that the Service Covenant has been complied with, shall be absolute and unconditional and shan not be
subject to delay or diminutionby reason ofset-off, abatement,counterclaim,existenceof a dispute or otherwise.

(B) Payment by Franchise Haulers. With respect to Controllable Waste delivered by
Franchise Haulers other than City municipal collectionforces, the obligationto pay the Contract Rate shall rest with
such Franchise Haulers and not with the City and, unless the City has agreed with the County to be responsiblefor
Franchise Hauler payments, the City shall not be financially responsible for any delay or failure by such Franchise
Hauler to pay the Contract Rate or any portion thereof when due. In the event of any such failure, the County and
the City shall cooperate with each other and use their best efforts to obtain timely payment. Such efforts by the
County may include, as appropriate, requiring cash payments for disposal rights from such Franchise Hauler and
bringing a legal proceeding for payment and damages. Such efforts by the City may include, as appropriete, legal
proceedings to suspend, revoke or terminate the FranchiseHaulers franchise, pennit or licenserights.

(C) Disputes. If the City or the FranchiseHauler disputesany amountbilled by theCounty in
any l3i1ling Statement,the City or the Franchise Haulershallnonetheless pay the billed amountand shall providethe
County with written objection within 30 days of the receipt of such Billing Statement indicating the amount that is
being disputed and providing all reasons then known to the City or the Franchise Hauler, for any objection to or
disagreement with such amount. If the City or the Franchise Hauler and the County are not able to resolve such
dispute within 30 days after the City's or the FranchiseHauler's objection, either party may pursue appropriate legal
remedies.

SECTION 4.4 BILLING OF THE CONTRACT RATE. The County shall continue to bill Contrsct
Rates after the Commencement Date, in the same manner as it has customarily billed tippiqg fees. Subject to the
other provisions of this Agreement, the County shall have the right to.modify or amend such manner of billing on
reasonable notice to affected parties.

SECTION 4.5 RESTRICTED RESERVES. For purposes of this Agreement, "Restricted Reserves"
means cash and other reserves of the Disposal System which are restricted to specific uses or are otherwise being
reserved by the County to meet its obligations hereunderthroughout the tenn of the Agreemcot with respect to the
Disposal System pursuant to any Applicable Law, contract, adopted budget, budgetary policy of the County with
respect to the DisposalSystem, or other arrangement, Such cash and other reserves are not required to be deposited
III separate accounts or funds in order to constitute "Restricted Reserves" hereunder, and may be commingledwith
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Unrestricted Reservesor other fundsof the County attributable to the Disposal System. "Restricted Reserves" shall
include, but not be limitedto, the following:

(i) reservesforclosure ofcomponentsof the DisposalSystemto the extent required
by Applicable Law;

(ii) amounts reserved by the County for funding of post closure maintenance and
monitoring with respect to components ofthe DisposalSystem;

(iii) reservesestablishedto protect the DisposalSystemagainst the adverse fmancial
impact ofpotential decreasesin WIlSie deliveriespursuant to Section4.2(B);

(iv) amounts reserved to pay the costs of capital improvements with respect to the
Disposal System;

(v) amounts funded from revenues during the early years of the tenn of the
Agreement reserved to enablethe County to providedisposal services for the ContractRate during the later years of
the Agreement;

(vi) amounts temporarilyheld by the County prior to payment to the State or other
Governmental Bodies pursuant to Applicable Law (including any fees or charges payable to the State Inte~
Waste ManagementBoard);

(vii) reserves required to meet bond covenants pursuant to financingagreemcnts for
Disposal System assets to the extent such amounts must be legally separate and dirtinct from other reserves
identified in this Section;

(viii) security depositsfrom landfilldeferredpayment program users;

(ix) amountsheld by the County in the Environmental Fund (provided, however, that
such amounts in the EnvironmentalFund will be made available and used by the County if required to pay costs
relating to environmentalremediationor other related costs);

(x) AB939surcharges;

(xi) amounts held by the County in the Corrective Action Fund held pursuant to
CCR Title 27 to demonstratefinancialassurance to pay for potentialgroundwatercontamination; and

(xii) an amount equal to three months of budgetedexpenses for the Disposal System
fbr the current fiscal year, representingworking capital of the Disposal System.

SECTION 4.6 AUDITED FINANCIAL STATEMENTS. The County shall annually, on or before
January 1 each year, prepare or cause to be prepared and have on file for inspection an annual report for the
preceding Contract Year, ac<:ompaoied by a certificateof an independentpublic accountantor ofthe County Auditor
lind Controller as to the examination of the financial statements therein (describing such statements as fairly
presenting the infonnation therein in conformity with generally accepted accounting principles) relating to the
Disposal System, the Disposal Services, and the fiscal activities of the County OC Woste DisposalEnterprise Fund,
and including statements in reasonable detail of the financialcondition of the County OC WasteDisposal Enteiprise
Fund as of the end of the Contract Yearandrevenue and expensesfor the Contract Year.

SECTION 4.7 ANNUAL UPDATE Of TEN-YEAR FINANCIAL PROJECTION. The County shall
annually, on or before May 1 of each year, prepare or cause to be prepared, an updated Ten-Year Financial
Projection for the Disposal System. Said Financial Projectionshall include at least two fulI years of prioractual data
and ten years of future projections includingthe following elements:
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I. County Acceptable Waste, in tons;

2. Imported Acceptable Waste, in tons;

3. Revenues and expenditures;

4. Cash fund balances, including all monies In the County Solid Waste Enterprise
Fund. with specific delineation of monies in the Environmental Fund, Restricted Reserves, Unrestricted Reserves,
and all other funds of the System.

5.
for other environmental costs.

Projected liabilities for closure and post closure as well as reasonable reserves

The purpose of the Ten-Year Financial Projection is to keep the City fully infonned about the future financial
condition of the Disposal System. The County shall cause a copy of the Ten-Year Financial Projection to be
delivered to the City Manager of the City no later than May I of each year. Upon request, the County shall make
available to the Cities supporting infonnation related to the ten-year financial projection

ARTICLE V
BREACH, ENFORCEMENT AND TERMINATION

SECTiON 5.1 BREACH. The parties agree that in the event either party breaches any obligation under
this Agreement or any representation made by either party hereunder is untrue in any material respect, the other
party shall have the right to take any action at law or in equity (including actions for injunctive relief, mandamus and
specific performance) it may have to enforce the payment ofany amounts due or the perfonnance of any obligations
to be performed hereunder. Neither party shall have the right to terminate this Agreement except as provided in
Section 5.2 and Section 5.3 hereofor as otherwise provided in this Agreement.

SECTION 5.2 CITY CONVENIENCE TERMINATION. The City shall have the right to terminate this
Agreement in its sole discretion, for its convenience and without cause at any time during the Term hereof upon
90 days' written notice to the County. If the City exercises its rights to terminate the Agreement pursuant to this
Section, the City shall pay the County a termination fee equal to the Contract Rate in effect at the time of such
termination (or any higher rate with respect to which ~ County has provided notice pursuant to Section 4.2)
multiplied by the number of tons of City Acceptable Waste delivered to the Disposal System during the preceding
twelve months (or. if the City had been in breach of the Waste Disposal Covenant during such prior months, such
amount as would have been delivered ifthe City had complied with the Waste Disposal Covenant), multiplied by the
number ofyears remaining in the Term ofthe Agreement

SECTION 5.3 TERMINATION.

(A) ~. Except as expressly provided herein, the City shall have no right to terminate
this Agreement for cause except in the event oftbe repeated failure or refusal by the County substantially to perfonn
any material obligation under this Agreement unless such failure or refusal is excused by an Uncontrollable
Circumstance; except that no such failure or refusal shall give the City the right to terminate this Agreement for
cause under this subsection unless:

(J) The City has given prior written notice to the County stating that a specified
failure or refusal to perfonn exists which will, unless corrected, constitute a material breach of this Agreement on
the part of the County and which will, in its opinion, give the City the right to tenninate this Agreement for cause
under this subsection unless such breach is corrected within a reasonable period of time, and

(2) The County has neither challenged in an appropriate forum (in accordance with
Section 5.5) the City's conclusion that such failure OT refusal to perform has occurred or constitutes a material
breach of this Agreement nor corrected or diligently taken steps to correct such breach within a reasonable period of
lime not more than 90 days from the date of the notice given pursuant to clause (1) of this subsection (but if the
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.Countyshall have diligentlytaken meps to correctsuch breach withinsuch reasonableperiod of time, the same shall
not constitute a breach giving rise to the right of termination for as long as the County is continuing to take such
steps to correct such breach).

(B) By Countv. Except as expressly provided herein, the County shall have no right to
terminate this Agreement for cause except in the.event of the repeated failure or refusal by the City substantiallyto
perform any material obligation underthisAgreementunless such failureor refusal is excused by an UncontroIlable
Circumstance; except that no such failureor refusal shall give the County the right to terminate thisAgreementfor
cause under this subsection unless:

(I) The County has given prior written notice to the City stating that a specified
failure or refusal to perform exists which will, unless corrected, constitutea material breach of this Agreement on
the part of the City and whichwill, in its opinion,give the Countyright to tenninate this Agreement for cause under
this subsection unless such breach is corrected within a reasonableperiod. oftime, and

(2) The City ~as neither challenged in an appropriate forum (in accordance with
Section 5.5) the County's conclusion that such failure or refusal to perform has occurred or constitutes a material
breach of this Agreement nor correctedor diligently takcD steps to comet such breach within a reasonableperiod of
time not more than 90 days from the date of the notice given pursuantto clause(I) oftbis subsection (but if the City
shall have diligently taken steps to conect such breach within such reasonableperiod of time, the same shall not
constitute a breach giving rise to the rigbt of terminationfor as long as the City is continuing to take such stcpsto
correct such breach).

SECTION 5.4 NO WAIVERS. No action of the County or the City pUrsuant to this Agreement
(including, but not limitedto, any investigation or payment), and no failureto act, shall constitute a waiverby either
party of the other party's compliancewith any term or provision of this Agreement. No course of dealing or delay
by the County or the City in exen:isingany right, power or remedy under this Agreement shall operate as a waiver
thereof or otherwise prejudice such party's rights, powers and remedies. No singleor partial exercise of{orfailure
to exercise) any right, power or remedyof the County or the City under this Agreementshall preclude any other or
further exercise thereofof the exerciseof any other right, power or remedy.

SECTION 5.5 FORUMFORDISPUTERESOLUTION. It is the express intention of the parties that all
legal actions and proceedingsrelatedto thisAgreementor to the DisposalSystemor to any rights or any relationship
between the parties arising therefromshall be solely and exclusively initiatedand maintained in courts of the State
of Califomia huvingappropriatejurisdiction.

ARTICLEVI
TERM

SECf10N 6.1 EFFECTIVEPATE AND TERM.

(A) Initial Tenn. This Agreement shall becomeeffective,shall be in full force and effectand
lihall be legally binding upon the City and the County from the Contract Date and shall continue in full forcc and
effect until June 30, 2020, unless earlier terminated in accordance with its terms, in which event the Term shall be
deemed to have expired as of the date of such termination.

(B) Option to Renew. This Agreement shall be subject to renewal by mutual agreement of
the parties, on or beforeJune30, 2018, for an additional term often years (the "Renewal Term") on the same tenns
and conditions as are applicableduring the Initial Term hereof. The City shall give the County written notice of its
irrevocable election to renew thisAgreementon or before June 30, 2017. Ifthe parties do not renew thisAgreement
by June JO, 2018. the Agreementshall expireon June 30, 2020. .

(C) Contract Rate During Renewal Term. In connectionwith the parties' right to renewthis
Agreement tor an additional ten-year term pursuant 10Section 6.l{B), the parties shall, on or before June 30,2018,
negotiate an applicable change in Ihe Contract Rate for such renewal term. In determining any revisions to the
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Contract Rate to be· applicable during any renewal period, in addition to the circumstances described in
Section 4.2(A), the parties may take into consideration the following parameters, including but not limited to:

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)
reserves.

actual cost ofoperations;

population growth;

increase or decrease in available tonnage;

economic and disposal marketconditions in the Southern California region;

changes. in transportation and technology;

closure and expansion of nearby landfills;

capacityof the Disposal System; and

available reserves which are in excess of the amount reasonably required as

(D) Survival: Accrued Rights. The rights and.cbligetions of the parties hereto punuant to
Sections 3. I(E)(2), 5.1, 5.3, 5.5, 7.2, 7.3, 7.5, 7.7, 7.S, 7.9, and 7.10 hereof shall survive the termination or
expiration of this Agreement, and no sucb termination or expiration shall limit or otherwise affect the respective
rights and obligations of the parties hereto accrued prior to the date of such tennination or expiration. At the end of
the Term of this Agreement, all other obligations of the parties shall terminate.

SECTION 6.2 COMMENCEMENT DATE.

(A) Obligations of the Parties Prior to the Commencement Date. The parties IIl:knowIedge
that the Disposal Agreements may be executed and delivered on different dates and that, except as provided in this.
subsection. neither the Col.lllty nor the City shall be obligated to perform its obligations hereundei until the
participation threshold provided herein has been met and the other conditions to tbe occurrence of the
Commencement Date have occurred. Prior to theCommencement Date, each party hereto shall at its own expense
exercise good faith and due diligence and take an steps within its reasonable control in seeking to satisfY the
conditions to the Commencement Date set forth herein as soon as reasonably practicable. The County and the City,
each at its own expense, shall cooperate fully with each other and the other Participating Cities in connection with
the foregoing undertaking. Until the Commencement Date occurs, the Original WDAs shall remain in full force and
effect.

(8) Condition to the Commencement Date. The Commencement Date for the Agreement
shall be the date on which the percentage of the County's Acceptable Waste attributable to Participating Cities
which have executed and delivered Disposal Agreements shall exceed 85% percent (using the percentage rates
attributed to such Cities in Appendix I). Unincorporated County is assumed to be a Participating City for the
purposes of determining the Commencement Date in accordance with this Section 6.2(b) and Appendix I of this
Agreement.

(C) Satisfaction ofCondition and Commencement Date. Upon the satisfaction or waiver of
the condition to the Commencement Date, the County shall give written notice thereof to the cities which have
theretofore executed Disposal Agreements. The parties shall thereupon hold a formal closing acknowledging the
satisfaction or waiver of the condition to the Commencement Date, certifying that the Commencement Date has
occurred and designating the Participating Cities. Copies of all of the documents or instruments constituting or
evidencing satisfaction of the Commencement Date conditions shall be furnished to each party prior to or on the
Commencement Date.
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(D) Newly Incor;porated Cities. Any city within Orange County which becomes incorpomted
after the Commencement Date shall upon request be offered the opportunity by the County to become a
Participating City. If any such City executes a Disposal Agreement and meets the applicable condition provided in
subsection 6.2(8) hereof within 180 days following the date of its municipal incorporation, then such City shall be
entitled to execute a Waste Disposal Agreement on substantially the same terms and conditions as this Agreement
(including the Contract Rate), notwithstanding the limitations contained in Section 3.6(B).

(E) Failure of Condition. Ifby [120 DAYS AFTER BOARD APPROVALJ, or
such later date as the County may agree, the condition to the Commencement Date specified in this Section is not
satisfied, either party hereto may, by notice in writing to the other party, terminate this Agreement. Neither party
shall be liable to the other for the tennination of this Agreement pursuant to this subsection, and each of the parties
shall bear its respective costs and expenses incurred in seeking to satisfy the conditionto the Commencement Date.
Notwithstanding anything in this Agreement to the contrary, in the event that this Agreement is terminatedpursuant
10 this Section. the pro-.:isionsofthe Original WDA shall remain in full force and effect on the tenns and conditions
set torth therein.

ARllCLEVII
GENERAL PROVISIONS

SECTION 7.1 OPERATION AND MAINTENANCE OF THE DISPOSAL SYSTEM. The County, at
its cost and expense through the County Solid WDBte Enterprise Fund, shall at all ti~s operate, or caused to be
operated, the Disposal System in accordance with Applicable Law and the operating roles and regulations of the
Department.

SECTION 7.2 UNCONTROLLABLE CIRCUMSTANCES GENERALLY.

(A) Perfonnance Excused. Except as otherwise specifically provided in this Agreement,
neither the County nor the City shall be liable to the other for any failure or delay in the performance of any
obligation under this Agreement (other than any payment at the time due and owing) to the extent such failure or
delay is due to the occurrence ofan Uncontrollable Circumstance.

(B) Notice. Mitigation. The party experiencing an Uncontrollable Cin:umstance shall notify
the other party by telecommunication or telephone and in writing, on or promptly after the date the party
experiencing such Uncontrollable Circumstance first knew of the commencement thereof, followed within 15 days
by a written description of (1) the Uncontrollable Circumstance and the cause thereof (to the extent known), (2) the
date the Uncontrollable Circumstance began and the cause thereof, its estimated duration, the estimated time during
which the performance of such party's obligations hereunder will be delayed, (3) the estimated amount, if any, by
which the Contract Rate may need to be adjusted as a result of such Uncontrollable Circumstance, (4) its estimated
impact 011 the other obligations of such party under this Agreement and (5) potential mitigating actions which might
be taken by the County or City and any areas where costs might be reduced and the approximate amount of such
cost reductions. Each party shall provide prompt written notice of the cessation of such Uncontrollable
Circumstance. Whenever such act, event or condition shall occur, the party claiming to be adversely affected
thereby shall, as promptly as reasonably possible, use its best efforts to eliminate the cause therefor, reduce costs and
resume performance under this Agreement. In addition, with respect to Changes in Law, the County shall diligently
contest any such changes the imposition of which would have a material adverse impact on the Disposal System.
While the delay continues, the County or City shall give notice to the other party, before the first day of each
succeeding month, updating the infonnation previously submitted.

(C) Impact on Contract Rate. Ifand to theex.tent that Uncontrollable Cirewnstanccs interfere
with. delay or increase the cost to the County of meeting its obligations hereunder and providing Disposal Services
to the Participating Cities in accordance herewith, the County shall be entitled to an increase in the Contract Rateas
provided in Section 4.2 herein or an extension in the schedule for performance equal to the amount of the increased
cost or the time lost as a result thereof. The proceeds of any insurance available to meet any such increased cost
shall be applied to such purpose prior to any determination ofcost increases payable under this subsection. Any cost
reductions achieved through the mitigating measures undertaken by the County pursuant to subsection 7.2(B) hereof
upon the occurrence ofan Uncontrollable Circumstance shall-be reflected in a reduction ofthe amount by which the
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Contract Rate would have otherwise been increased or shall serve to reduce the Contract Rate to reflect such
mitigation measures,as applicable.

SECfION 7.3 INDEMNIFICATION. To the extent permitted by law, the County agrees that, it will
protect, indemnify,defendand holdharmlessthe City fromand againstall Lees-and-Expense arisingfrom the City's
activity as an "arranger" (for purposes of and as such tenn is defined underC~CLA or comparablestate statutes)
of municipal solid wastedisposalpursuant to this Agreement In the event the City shall determinethat because of
conflict or any other reason that it wishes to be defendedby legal counsel other than the legal counselprovided by
the County, the cost of providingsuch legal counsel shall be the City'S sole reaponsibility. The City acknowledges
the County's legitimate interest in activelyparticipating in any defense, litigation or settlementwhether the County
or the City provides legalcounsel. Aily costs incurred by the CoWlty pursuant to this SBCtion shallbe considered an
Uncontrollable Circumstance cost and the County shall be entitled to adjust the Contract Rate as provided in
subsection 4.2(A) herein. The County shall not, however, be required to indemnify or defend the City from and
against all Loss-and-Expense arising from any willful. knowing. illegal or negligent disposal of hazardous waste
(other than incidental amounts of Household Hazardous Waste commonly found in municipal solid waste and
permitted to be disposed in Class III landfills under RCRA) which violates the County's landfill permits or
Applicable Law. The parties agree that this provisionconstitutesan indemnityunder CERCLA(to the extent of the
specific provisions of this Section). The parties acknowledge that this subsection is not intended to and does not
create any obligation on the part ofthe County to provide any indemnification or defense to any FranchiseHauler,
whether franchised or not, or any Independent Hauler or-Transfer Station, under any circumstances. The' City
acknowledges the County's legitimate interest in actively participating in any defense, litigation or settlement, and

.shall, as a condition to this indemnity,~rdinate fully with the Countyin the defense.

SECTION 7.4 RELATIONSHIP OF THE PARTIES. Neither party to this Agreementshall have any
responsibility whatsoever with respect to services provided or contractualobligations or liabilities assumedby the
other party hereto, whether accrued. absolute. contingent or otherwise. or whether due or to become due. The
County is an independent contractorof the City and nothing in this Agreement shall be deemedto constitute either
party II partner, agent or legal representativeof the other party or to create any fiduciary relationship between the
parties,

SECTION 7.5 LIMITED RECOURSE.

(A) To the City. Except in the event the City has not established or maintained a City Solid
Waste Enterprise Fund,no recourseshall be had to the generalfundsor general credit of the City for the payment of
any amount due the County hereunder,or the pcrfonnance of any obligation incurredhereunder,includingany Loss
and-Expense of any nature arising from the perfonnance or non-perfonnance of the City's obligationshereunder.
The sole recourse of the County for all such amoWlIl!l shall be to the funds held in any such Solid Waste Enterprise
Fund. All amounts held in any City Solid Waste Enterprise FWld shall be held for the uses permitted andrequired
thereby, and no such amounts shall constituteproperty of the County. The City shall make adequateprovision in the
administration.of any City Solid Waste Enterprise Fund for the payment of any amount or the performanceof any
obligation which may be due hereunder.

(B) To the County. No recourse shall be had to the general funds or general credit of the
County tor the payment of any amount due the City hereunder, or the performance of any obligation incurred
hereunder, including any Loss-and-Expenseof any nature arising from the perfonnance or non-perfonnanceof the
County's obligations hereunder. The sole recourse of the City for all such amounts shallbe fo the funds held in the
County Solid Waste Enterprise Fund in accordance with the tenns of this Agreement. All amounts held in the
County Solid Waste EnterpriseFund shall be held for the uses pennitted and required thereby.and no such amounts
shall constitute property of the City. The County shall make adequateprovision in the administration of the County
Solid Waste Enterprise Fundfor the payment of any amount or the perfonnance of any obligationwhich may be due
hereunder. .

SECTION 7.6 PRE-EXISTING RIGHTS AND LIABILITIES. Nothing in this Agreement is intended
to affect, release. waive or modify any rights, obligations or liabilitieswhich any party heretomay have to or against
the other party as of the Contract Date relating to the disposal of waste in the Disposal System or any other related
matter.
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SECTION 7.7 NO VESTED RIGHTS. The City shall not ecquire any vested property, license or other
rights in the Disposal Systemby reason of this Agreement. .

SECTION7.8 L1ABILlTY FOR COLLECTION. TRANSPORTATION AND PROCESSING. Any
liability incurred by the City as a result of collectingAcceptable Wasteor processing it for diversion from landfill,
or as a result of causing, franchising, permitting, licensing, authorizing or arranging any of the foregoing,shall be its
sole liability, except as expresslyotherwiseprovidedherein.

SECTION 7.9 NO CONSEQUENTIAL OR PUNITIVE DAMAGES. In no event shall either party
hereto be liable to the other or obligated in any manner to pay to the other any special, incidental, consequential,
punitive or similar damages based upon claims arising out of or in connection with the petfonnance or non
performance of its obligations or otherwise under this Agreement,or the material inaccuracyof any representation
made in this Agreement, whether such Claims are based upon contract, tort. negligence, warranty or other legal
theory.

SECTION 7.10 AMENDMENTS. Neither this Agreement nor any provision hereof may be changed,
modified, amended or waivedexceptby writtenagreementduly authorized and executed by both parties.

SECTION 7.11 NOTICEOF LmQATION. Each party shall deliver written notice to the other of any
Legal Proceeding to which it is a party and which questions the validity or enforceability of this Agreement
executed by the City or the County or any Legal Entitlementissued in connectionherewith.

SECTION 7.12 FURTHER ASSURANCES. At any andall times the City and the Countyso far asmay
be authorized by law shallpass, make,do, execute, acknowledgeand deliver any and every such further resolutions,
acts, deeds. conveyances, instruments, assignments, transfers and assurances as may be necessary or reasonably
requested by the other in order to give full effect to this Agreement.

SECTION 7.13 ASSIGNMENT OF AGREEMENT. (A) Assignment. Neither this Agreementnor any of
the rights or obligations hereunder may be assigned by either party hereto wi1tJout the prior written consent of the
other party, which may be withheldin the other party's sole discretion. Notwithstandingthe foregoing, either party
may assign this Agreement to another public entity, subject to the reasonable consent of the other party. In such
circumstances the party not requesting the assignment shall have the right to demand assurances of the financial,
technical and legal ability of the proposed assignee to undertakethe responsibilitiesand cbfiganons of the 888igning
party.

(B)~. The County shall not enter intoany agreementfor the sale of the Disposal Systemwhichprovides
lor an effective date for such sale prior to the termination of this Agreement.

SECTION 7.14 INTERESTON OVERDUE OBLIGATIONS. Except as otherwise provided herein, all
amounts due hereunder, whether as damages, credits, revenue or reimbursements, that are not paid when due shalJ
bear interest at the Overdue Rate on the amount outstanding from time to time, on the basis of a 365-day year,
counting the actual numberof days elapsed,and all such interestaccrued at any time shall, to the extentpennitted by
Applicable Law, be deemed added to the amount due, as accrued.

SECTION 7.15 BINDlNG EFFECT. This Agreement shall bind and inure to the benefit of the parties
hereto and any successor or assignee acquiring an interest hereunderconsistent with the provisions of Section7.13
hereof:

SECTION 7.16 NOTICES. Any notice or communication required or permitted hereunder shall be in
writing and sufficiently given if delivered in person or sent by certified or registered mail, postage prepaid, to the
notice n~dress of the respective parties set forth on the cover page of this Agreement. Changes in the respective
addresses to which such notices may be directed may be made from time to time by any party by notice to the other
party.
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IN WITNESS WHEREOF, COUNTY and CITYhavecausedthis Agreement to be executed by theirduly
authorized offic~ or representatives as of thedayand year first abovewritten.

Date

COUNTY OF ORANGE

ByJL)r tI~~..---
r~etor,~CYClmg

Date _

Date _

APPROVED AS TO FORM:
COUNTY COUNSEL
ORANGE COUNTY, CALIFORNIA

By -rlP~ ;
U>"~'"::

By ?:>1. k Q, JL.~
DebraRose ----

ActingCityClerk
Cityof LakeForest

APPROVED AS TO FOAM:

By:~C).&A.
.J..,r City Attcimey
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APPENDIX 1

PERCENTAGE OF COUNTY ACCEPTABLE WASTE ATTRIBUTABLE TO PARTICIPATING CITIESFOR
PURPOSE OF SECTION 6..2(b)

( I) Unineotperated CountyIS assumed to be a Partlclpatmg CItyfor the purposesof detennining
the Commencement Date in accordancewith Section6.2(b)of thisAgreement.
(2) A Participating City win only be includedfbr purposingofdetennining the Commencement
Date upon(i) executionof a Waste DisposalAgreementby that Participating City and(ii)
executionof a Hauler Acknowledgemenl(s) by the Franchise Hau)er(s) operatingwithinsuch
Participating City

Jurisdiction Percentage of County
Acc:entable Waste

Anaheim 13.4%
SantaAna 10.6%
Irvine 7.5%
Huntington Beach 6.0%
Oranae 5.8%
GardenGrove 5.1%
Fullerton 4.5%
Unincornorated OrangeCounty(I) 4.3%
CostaMesa 3.6%
Newport Beach 3.0%
LakeForest 2.6%
BuenaPark 2.5%
Mission Vieio 2.3%
Westminster 2.3%
YorbaLinda 2.3%
Brea 2.1%
Tustin 2.0%
Cypress 1.9%
La Habra 1.8%
San Clemente 1.7%
Fountain Valley 1.6%
LazunaNiauel 1.6%
Placentia 1.6%
San JuanCaDistrano 1.6%
LaeunaBeach 1.4%
DanaPoint 1.2%
Stanton 1.1%
Rancho SantaMargarita 1.0%
Lauuna Hills 0.9%
Seal Beach 0.8%
Aliso Vieio 0.7%
Los Alamitos 0.5%

. La Palma 0.3%
Laguna Woods 0.2%
VillaPark 0.2%
Total 100%..
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APPEND!X2

Cumulative COUDty AcceptableWaste TODnage Target to be Used
for Purpose. of Section 4.2 (B)

Execution Copy

Fiscal YI!iU'

FY2008-09
FY2009-10
FY2010-11
FY 2011·12
FY 2012-13
FY2013-14
FY2014-15
FY2015-16
FY2016-17
FY 2017-18
FY2018-19
FY 2019-20

County Acceptable Waste
Tonnage

3,170,387
3,092,806
3',185,590
3,344,870
3,445,216
3,514,120
3,549,262
3,565,608
3,582,033'
3,598,535
3,615,115
3,631,774

Cumulati'lJe Coullly
Acceplllbl4 Waste Tonnage

3,170,387
6,263,193
9,448,783
12,793,fj53
16,238,&69
19,752,989
23,302,251
26,867,859
30,449,892
34,048,427
37,663,542
41,295,316
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APPENDIX 3
CUMULATIVE CAPITALCOSTS

to be Used
for Purposesof Section4.2(A)vi

Fiscal Year Annual CapitalCosts CumulativeCapitalCosts
(endine June 3m

2009 $37.939538 $37939_538
2010 $59,343,405 $97,282943
2011 $10,433978 5107,716,921
2012 $13678.1J3 $121395034
2013 517525040 5138920.074
2014 $11 259518 $150179592
2015 $37682,758 $187862350
2016 $5,068.800 SI92,931150
2017 510662,265 $203593415
2018 $29397698 $232991 113
20]9 $8,263,795 $241.254,908
2020 $45.103,805 $286358,7J3
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FRANcmSEHAULER ACKNOWLEDGMENT

nus FRANcmSE HAULER ACKNOWLEDGMENT, dated as of , 2009 (the
"Acknowledgment''), by and between the City ofLake FOrest (the"City'') andUSAWaste of California, Inc" dba
Waste Management of Orange County (the"FranchiseHauler''). .

WITNESSETH

WHEREAS, the City and the Franchise Hauler have heretofore entered into an agreement entitled
Franchise HaulerAcknowledgement dated as of (the"Franchise"): and

WHEREAS, the City has issued to the FranchiseHaulera permit, license, approval or other authorization
the "Authorization") which allows the Franchise Hauler to providesolidwastecollection services withinthe City;
and

WHEREAS, the Franchise provides for the collection and disposal of certain municipal solid waste as.
described therein ("Franchise Waste") generated within the City;and

WHEREAS,Orange County (the''County'')owns,manages andoperates a sanitary landfill disposal system
for municipal solidwaste generated within the County;and

WHEREAS, the Cityand theCountyhave heretofore entered intoa Waste DisposalAgreement, dated as of
___--", 2009 (the "Disposal Agreement!') determining that the executlon of such Disposal Agreement will
servethe public health, safetyandwelfare of the residentsof the City andCounty, by maintaining public ownership
and stewardship over the OrangeCounty LandfillDisposalSystem(the"Disposal System"):and

WHEREAS, under the Disposal Agreement, the County has agreed to provide long-term disposal of all
municipal solid waste generated within the City and the City has agreedto exercise all legal,and contractual power
which it possesses fromtime to timeto deliveror cause the deliveryof suchwasteto the Disposal System; and

WHEREAS, the provisions of the Waste DisposalAgreement whichguaranteecapacity for the longtenn
disposal ofwastc at specified ratesgenerated in the City providesignificant benefits to the Franchise Hauler;

WHEREAS, notwithstanding any Franchise provisions to the contrary, the Franchise Hauler explicitly
acknowledges the aforementioned benefits to the City, the County and the Franchise Hauler in providing for the
disposal of all FranohiseWasteto theDisposal System;and

WHEREAS,theCityand the FranchiseHauler desire to enter into this Acknowledgment to assurethatthe
City and the Franchise Hauler will be entitled to the benefits of the Waste Disposal Agreement and to assure
confonnitywith the wastedelivery obligations which have beenagreedto bythe City undertheDisposal Agreement
through the delivery of waste by theFranchise Hauler to the Disposal System; and

WHEREAS, the Franchise Hauler's agreement to deliver Franchise Waste to the Disposal System under
this Acknowledgment is given in consideration of the FranchiseHauler'sright to receive the Contract Rate for such
disposal as provided in the Disposal Agreement.

NOW, THEREFORE, in consideration of the premisesand for othergood and valuable consideration, the
receipt and sufficiency of which is hereby acknowledged, the partieshereto, intendingto be legally bound hereby,
agreeas follows:

1.
Agreement.

Execution Copy

Capitalized tenns used and not otherwise defined herein are used as defined in the Disposal



2. The Franchise Hauler hereby waives any right which it may possess under applicable law to
contest on any ground, constitutional, statutory, case law, administrative or otherwise, (a) the right, power or
authority of the County or the City to enter into or perform their respective obligations under the Disposel
Agreement. (b) the enforceability against the County or the City of the Disposal Agreement, or (c) the right, power
or authority of the City to deliver or cause the delivery of all Controllable Waste to the Designated Disposal Facility
in accordance with this Acknowledgment

3. The City and the Franchise Hauler each hereby represent that this Acknowledgment hasbeen duly
authorized by all necessary action oftheir respective governing bodies.

4. The Franchise Hauler shall deliver or cause to be delivered all Controllable Waste (including all
residue from the processing by any means, wherever conducted. of Controllable Waste), to the Disposal System, and
shall otherwise assist the City in complying with its obligations under the Waste Disposal Covenant in Section 3.1 of
the Disposal Agreement.

5. The Franchise Hauler shall not haul Controllable Waste to any materials recovery facility,
composting facility. intermediate processing facility, recycling center, transfer station or other waste handling or
management facility unless the contract or other agxeement or arrangement between the Franchise Hauler and the
operator of such facility is sufficient in the opinion of the County to assure that the Residue fro~ such fucility
constituting City Acceptable Waste (or Tonnage equivalencies) and the City Acceptable Waste transferred by such
facility shall be delivered to the Designated Disposal Facility in compliance with the Waste Disposal Covenant.

6. The Franchise Hauler shall pay the Contract Rate imposed by the County at the Designated
Disposal Facility for the disposal of all Controllable Waste, which rate shall be subject to potential· adjustment
necessary to reflect the circumstances set forth in the Disposal Agreement.

7. NOthing in this Acknowledgment is intended to restrict any right or responsibility explicitly given
the Franchise Hauler in the Franchise to recycle City Acceptable Waste, except as provided in paragraph 5 above
with respect to Residue from any such recycling operations.

8. The obligations of the Franchise Hauler under this Acknowledgment shall apply notwithstanding
any provision of the Franchise which may conflict herewith.

9. This Acknowledgment may be enforced by the City by any available legal means. In any
enforcement action by the City, the burden of proof shall be on the Franchise Hauler to demonstrate compliance
herewith.

10. This Acknowledgment shall be in full force and effect and shall be legally binding upon the City
and Franchise Hauler from the dated hereof and shall continue in full force and effect until the earlier of (i) the end
of the term of the Franchise or (ii) the end of the term of the Disposal Agreemenl

II. . The City and Hauler agree that the County shall be an express third party beneficiary of this
Acknowledgment, and shall be entitled to independently enforce the obligations ofthe Franchise Hauler hereunder.

12. The Hauler agrees to assist the County in verifying tonnage collected by the Franchise Hauler and
providing information required by the County. Hauler will provide upon request refusetonnage collected within the
County, and outside the County (if relevant to confirming tonnage origination), separated by jurisdiction. by load
type (residential. commercial, roll-off' box), and by facility to which it was delivered (specify which landfill or
transfer station). Hauler will provide customer service levels and route lists. Hauler will cooperate with County
audits to verify reported origin of tonnage by making records and personnel available to the County andlor its
auditors.

EXCCUliClIl Copy
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IN WITNESS WHEREOF. the parties have caused this Acknowledgment to be executed by their duly
authorized officers or representatives 8lI of__ dayof , 2009:

CITY OF Lake Forest

Signature: _

Printed Name: _

Title: _

of Orange County

Signatu''\8'"'=~~==_J..!::..-.:.::::...:;;:::.::::::::=----_

Printed

Title: --:szs=.:U6....::.~::g~~CL -

ExecutionCopy



ATIACHMENT J

Annual Rate and Disposal Cost Adjustments

The original "Collection", "Processing", and "Disposal" components of rates are
identified in Attachment 0-2 and each component shall be adjusted according to
the following procedures. No Adjustments will be made to any rate component
that was proposed as "0" or negative value rate components upon the effective
date of the Contract.

1. ANNUAL RATE ADJUSTMENT METHOD AND DISPOSAL
COST ADJUSTMENT METHOD

A. ADJUSTMENT FOR COLLECTION COMPONENT OF ANNUAL RATE
BASEDONPPI

Perform the following calculations of the most current adjusted Collection
component of the rate. The initial adjustment shall be applied to the Collection
component of the rate as identified in Attachment 0-2 beginning July 2015.

Step One. Calculate the percentage change in the Producer Price Index for
Natural Gas (Series 10WPU0531). The first adjustment to be made in July 2015
shall be calculated using the final Natural Gas PPI percentage change from
October 2013 to October 2014. The percentage change for the final Natural Gas
PPI shall be calculated for a twelve-month period ending on October 31 of every
year of the Term, beginningwith July 2015.

Step Two. Calculate the fuel costs by subtracting the portion of the Collection
component of the rate attributed to fuel by multiplying Collection by 15%.

Step Three. Multiply the fuel cost (15% of Collection) by 1 plus the percentage
change in final PPI for Natural Gas. If the PPI percentage change is negative,
then 15% of Collection will be adjusted downward; and if the PPI percentage
change is positive, then 15% of Collection shall be adjusted upward. The
percentage change shall not exceed 25% for a percentage increase, or -25% for
a percentage decrease, per annum.

Step Four. .Calculate the percentage change in the Producer Price Index for
Finished Goods Less Food and Energy (Series 10 WPUSOP3500). The first
adjustment to be made in July 2015 shall be calculated using the final Finished
Goods Less Food and Energy PPI percentage change for a twelve-month period
ending on October 31, 2014. The percentage change for the final Finished
Goods Less Food and Energy PPI shall be calculated for a twelve-month period
ending on October 31 of every year of the Term. The percentage change shall
not exceed 4% per annum. In the event the calculated percentage change in the
PPI is negative, the rate adjustment shall be zero (0).

Step Five. Multiply the Collection component of the rate by 85% to calculate
the Collection fee less fuel costs.
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Annual Rate and Disposal Cost Adjustments

Step Six. Multiply the Collection fee, less fuel costs (85% of Collection) by 1
plus the percentage change in PPI for Finished Goods similar to the calculation
shown in Step Four above.

Step Seven. Add the Collection component adjusted for fuel costs (15% of
Collection) to the Collection component less fuel costs (85% of Collection) for the
total adjusted Collection component of the rate.

Sample Rate Adjustment Calculation for Change in PPI
(All numbers are examples only and are used here for illustration purposes).

Example Assumptions:
Final PPJ for Finished Goods (old)
Final PPI for Finished Goods (new)
Final PPI for Natural Gas (old)
Final PPI for Natural Gas (new)
Current Residential Recycling Cart Collection Rate
Current Commingled 3-yd bin Collection Rate

140.00
144.00
237.4
270.7
$ .91
$32.28

Step One. Calculate percentage change in PPJ for Natural Gas.

237.4 - 270.7 == (33.3/237.4) 100 =14%

Step Two. Calculate percentage of Collection attributable to fuel costs (=
15%).

Residential Collection Rate: $.91 X .15 = $.14
3 yd. Bin Collection Rate: $32.28 X .15 = $4.84

Step Three. Apply percentage change of PPI for Natural Gas to fuel costs
calculated in Step Two.

Residential Collection Rate: $.14 X 1.14 == $.16
3 yd. Bin Collection Rate: $4.84 X 1.14 = $5.52

Step Four. Calculate percentage change in PPJ for Finished Goods.

144 - 140 =(4/140) 100 =2.8%

Step Five. Calculate Collection less fuel costs (= 85%).

Residential Collection Rate: $.91 X .85 == $.77
·3 yd. Bin Collection Rate: $32.28 X .85 == $27.43



Step Six.
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Apply percentage change of PPI for Finished Goods to Collection
fee less fuel costs calculated in Step Five.

Residential Collection Rate: $.77 X 1.028 =$.79
3 yd. Bin Collection Rate: $27.43 X 1.028 =$28.21

Step Seven. Add the rates calculated in step three and step six to calculate the
total adjusted Collection rate.

New Residential Collection Rate: $.16 + $.79 =$.95
New 3 yd. Bin Collection Rate: $5.52 + $28.21 =$33.73

B. ADJUSTMENT FOR PROCESSING COMPONENT OF ANNUAL RATE
BASED ON PPI

Perform the following calculations of the most current adjusted Processing
component of the rate. The initial adjustment shall be applied to the Processing
component of the rate as identified in Attachment D-2 beginning July 2015.

Step One. Calculate the percentage change in the final Producer Price Index
for Finished Good Less Food and Energy (Series 10 WPUSOP3500). The
change in the PPI shall be for the twelve-month period ending on October 31 and
the percentage change shall not exceed 4% per annum.

Step Two. Multiply the Processing component of the rate by 1 plus the
percentage change in the final PPI.

Step Three. In the event the calculated percentage change in the PPI is
negative, the rate adjustment shall be zero (0).

Sample Rate Adjustment Calculation for Change in PPI
(All numbers are examples only and are used here for illustration purposes).

Example Assumptions:
Final PPI (old)
Final PPI (new)
Current Residential Recycling Cart Processing Rate
Current Commingled 3 yd bin Processing Rate

Step One. Calculate percentage change in PPI.

144-140 =(4/140) 100 =2.8%

140.00
144.00
$2.48
$18.16

Step Two. Apply percent change to Processing component of rate.

Residential Processing Rate: $2.48 X 1.028 =$2.55
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3 yd. Bin Processing Rate: $18.16 X 1.028 =$18.67

C. ADJUSTMENT FOR CHANGE IN DISPOSAL CHARGE (TIP FEES)
APPLIES ONLY WHEN TIPPING FEE ACTUALLY CHANGES
(INCREASES OR DECREASES))

Step One. Calculate the percentage change in the Disposal Charge per ton,
based upon the change between the most recent tipping fee on which rates are
based, and the new tipping fee.

Step Two. Apply the resulting percentage change to the most current Disposal
component of rate by multiplying the Disposal component by 1 plus the
percentage change. If the percentage change is negative, then the Disposal
Charge will be adjusted downward; and if the percentage change is positive, then
Disposal Charge shall be adjusted upward.

Sample Rate Adjustment Calculation for Change in Disposal Charge
(All numbers are examples only and are used here for illustration purposes)

Example Assumptions:
Disposal Tip Fee (old)
Disposal Tip Fee (new)
Current Disposal Charge
Component of Residential MSW Cart rate
Current Disposal Charge
Component of 3 yd bin rate

$30.00/ton
$35.00/ton

$ 0.11

$1.01

Step One. Calculate percentage change in Tip Fee.

$35.00 - $30.00 =($5/$30.00) 100 =16.6%

Step Two. Apply percent change to Disposal Charge component of existing
rates.

Residential Disposal rate: $.11 x 1.166 = $.13
3 yd bin Disposal rate: $1.01 x 1.166 = $1.18

D. CALCULATE TOTAL ANNUAL RATE

Step One. Add the Collection Component of the Rate (as adjusted in A.
above), the Processing Component of the Rate (as adjusted in B.
above), and the Disposal Component of Rate (as adjusted in C.
above) to calculate total rate for service. (Note: the Disposal
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Component of Rate will not be adjusted up or down if the tipping
fee has not changed).

Example:

Adjusted Residential Rate:
Adjusted 3 yd. Bin Rate:

E. ROUNDING PROTOCOL

$.94 + $2.55 + $.13 =$3.62
$33.37 + $18.67 + $1.18 =$53.22

1. Calculations will be rounded to one decimal place (Example: 2.3 or 0.2)

2. The numbers 1, 2, 3 and 4 in the calculation will be rounded down.
(Example: If the result of the calculation were 7.3442, the final figure would be
7.3.)

3. The numbers 5, 6, 7, 8 and 9 in the calculation will be rounded up.
(Example: If the result of the calculation were 4.278, the final figure would be
4.3.)



ATTACHMENT K

Reports to be Submitted to City

These reports are required at a minimum. The City has the right to request additional reports, to
direct Contractor to modify format and layout, and to require that Contractor use existing City
report formats. All report formats shall be approved by City and should be submitted with two
(2) printed copies and an electronic copy (Le. e-mail or CD). A reporting year for the City will be
a Calendar Year: January 1st through December 31st.

Contractor shall provide, for all monthly, quarterly, and annual reports a certification statement,
under penalty of perjury, by the responsible corporate official, that the reports are true and
correct.

Monthly Reports

Monthly reports shall include a Year-To-Date summary. Monthly reports shall be submitted
within twenty-five (25) calendar days after the end of each month for information on preceding
months. The information listed may be combined into one or several reports and shall be the
minimum reported:

1. Diversion Program(s) tonnage and goal summary listed by program and PARIS Code.

2. Calculation of the Diversion rate achieved year-to-date. The diversion rate will be
calculated using the methodology outlined in Attachment SB:

3. Tons collected and Diverted in the City shall be grouped by class of waste Generator
(e.g. Commercial, Multi-family, Residential, C&D processing, Roll Off and Compactor
Service, Biomass and Transformation, etc.) and also by each type of Collection Service
for each class of waste Generator:

Single Materials Recyclables
• Single Stream Recyclable Materials
• Source Separated Comparable Materials Recovery Facility

Food Scrap Materials
Compost Materials
Anaerobic Digestion Materials
Transformation

• Landfill

4. Report shall list the number of Tons that were Collected and Recycled at each Compost
Facility, SSC MRF, Food Scrap Processing Facility, Clean MRF, Construction and
Demolition Debris Processing Facility and any Transformation Facility including the
respective diversion rate.

5. All Materials Diverted by Contractor. Statement showing kinds of material and quantity
sold (in tons).

6. Number of Tons of MSW Disposed during the month from both Contractor's collection
routes and Tons of Residue Disposed from each Processing Facility used by Contractor
to process Recyclable Materials, Yard waste, Food Scraps, Construction and Demolition
Debris, and all Residue from 8iamass and Transformation Facilities used by Contractor
for materials from City. The report will include backup documentation showing how the

Attachment K
Page 1 of 4
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Reports to be Submitted to City

Tons of Residue from each Facility were calculated and allocated to City. The report
shall also include the name, telephone number and,e-mail address of the contact person
at each Processing Facility that the City can contact with questions about the allocations
and/or reported Residue percentages and/or the number of Tons processed from City.

7. Narrative summary of problems encountered (including scavenging and any
contamination) listing specific location addresses for each and actions taken with
recommendations for the City, as appropriate.

8. Summary of service complaints.

9. Summary of accounts that implemented diversion services the previous month and/or
cancelled Commercial account service. The reasons for cancelled service must be
provided with report.

10. SSC MRF route account listing to include business name, service address, quantity and
type of Container, and route information such as number of pick-ups per week.

11. Recycling Coordinators activity including Businesses and Residents contacted, status of
recycling efforts, educational efforts, and issues With recycling. Recycling Coordinators
activity must be tracked in a well organized and City-approved document.

12. Warning notices issues for contaminated loads.

13. Number of businesses and residential accounts with E-waste and U-Waste pick-ups.

14. Number of business and residential accounts with Bulky Goods pick-ups.

15. Number of businesses participating in diversion programs offered by Contractor (l.e,
Single Material Recyclable Program, Single Stream Recyclable Material Program, Food
Scraps Diversion Program, Composting Program, etc.). This section of the report must
also include the total number of containers (Bin, Carts, Split Bin, etc.) in use for Single
Material Recycling, Single Stream Recyclables, Food Scrap Diversion, Composting,
SSC MRF. Landfill, and Transformation service. Information should include name of
business, business address or residential address, number of Carts or Bins, size of
Carts or Bins, and the type of Source Separated and/or Single Stream Recyclable
Materials collected.

16. Number of residential accounts with Extra MSW pick-ups.

17. Number of residential accounts participating in backyard wheel-out service.

Quarterly Reports

Within 30 days after the completion of each quarter of the Calendar Year, Contractor shall
submit a Quarterly Report. The report shall provide a quarterly summary of the monthly reports
in addition to the following at a minimum:

Attachment K
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1. Report of the Quarterly Audits of the allocation method for the diversion.calculation of
Residential and Commercial Recyclable Materials, Yard Waste, and Food Waste as
described in Attachment N.

2. Copies of promotional and public education materials sent during the quarter.

3. A narrative description of problems encountered and actions taken, including efforts to
deter and prevent Scavenging and contamination of Recyclable Materials, Yard waste,
Food Waste, and Construction and Demolition Debris. The narrative is to include a
description of tons rejected for sale after processing (type of material, tonnage), reason
for rejection, and Contractor's disposal method for the rejected materials.

4. Recycling sales revenue by type of material marketed on a gross and net basis.

Annual Reports

On or before March 15, 2015, and on or before the same date in all subsequent years of the
Term, Contractor shall submit to the City a written year-end Annual Report, in a form approved
by the City. The annual report shall include information as to timely compliance with
Contractor's diversion obligations and MSW collection and the following information for the
Calendar Year then ending:

1. Annual Diversion Rate Achieved as identified in Article 6 of the Contract.

2. A report of the previous years Calendar Year activities in the City, including a cumulative
summary of the Monthly and Quarterly Reports, and information and statistics with
respect to City's compliance with the Act.

3. A complete inventory of equipment used to provide all services (inclUding vehicles and
Containers by size and waste stream type).

4. Number of routes, type of route, and route hours per day.

5. Number of accounts information and Cart and Bin information as requested in the
Monthly reports.

6. Changes in Solid Waste management and recycling efforts, inclUding projections and
proposed implementation dates and costs, recommended by Contractor and
recommended amendments to the City's Source Reduction and Recycling Element
based on developments in technology or additional Diversion opportunities identified by
Contractor. Contractor's recommendations with respect to compliance with the Act and
other diversion requirements shall state the specific requirement that the implementation
of the recommendation(s) is intended to satisfy.

AttachmentK
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ATTACHMENT L

Performance Bond

KNOW ALL PERSONS BY THESE PRESENTS, that CR&R Incorporated, hereinafter called the
PRINCIPAL, and

--;----:7--:---"""7-::---::~-""7""------~--, a corporation duly organized
under the laws of the State of having its principal place of business at
_-;----:-:---:---:-:----:---:---:- -:--.,-- ' in the State of ,
and authorized to do business as an admitted surety insurer in the State of California,
hereinafter called the SURETY, are held and firmly bound to the City of LAKE FOREST, a
municipal corporation in the State of California, hereinafter called the OBLIGEE, in the sum of
________ Dollars ($ ) lawful money of the United States, for the
payment of which, well and truly to be made, we bind ourselves, our heirs, executors,
administrators and successors, jointly and severally, firmly by these presents.

THE CONDITION OF THIS OBLIGATION IS SUCH THAT:

WHEREAS, the PRINCIPAL has entered into a Contract with the OBLIGEE for the For the
Collection, Transportation Processing and Diversion of Recyclable Materials and Other
Materials and For the Collection, Transportation and Disposal of Municipal Solid Waste
("Contract") and said PRINCIPAL is required under the terms of said Contract to furnish a bond

of faithful performance of said Contract.

NOW, THEREFORE, if the PRINCIPAL shall well and truly perform and fulfill all of the
undertakings, covenants, terms and agreements of said Contract, and any modification thereto
made as therein provided, at the time and in the manner therein specified, then this obligation
shall become null and void, otherwise it shall be and remain in full force and virtue.

The SURETY, for value received, hereby agrees that no change, extension of time, alteration or
addition to the terms of the Contract or to the work to be performed there under, or the
specifications incorporated therein shall impair or affect its obligations and its bond, and it
hereby waives notice of any such change, extension of time, alteration or addition to the terms
of the Contract or the work or the specifications.

PROVIDED, however, that the SURETY shall not be liable (1) as respects to any obligations
related to said Contract occurring after two (2) years from , 2014, unless this Bond is
extended, (2) as respects to PRINCIPAL'S obligation to procure a replacement performance
bond, as provided for in Section 11.03 of the Contract. This Bond may be extended after
___, 2015 in the sale discretion of the SURETY by means of a continuation certificate
signed at least ninety (90) days prior to , 2015 and thereafter at least ninety (90)
days prior to the expiration of the Bond as extended.

In the event suit is brought upon this Bond by the OBLIGEE and said OBLIGEE is the
prevailing party, the SURETY shall pay, in addition to the sums set forth above, all costs
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Performance Bond
incurred by the OBLIGEE in such suit, including reasonable attorneys' fees to be fixed by
the court.

IN WITNESS WHEREOF, the above bounded parties have executed this instrument this
__ day of , 2014, the name and corporate seal of each corporate
party being hereto affixed and these presents duly signed by its undersigned
representative, pursuant to authority of its governing body.

PRINCIPAL:

By: _

SURETY:

Attorney-In-Fact
By:__--:-__~~__:___

***

Note: To be considered complete, both the principal and surety must sign this
performance bond. In addition, the surety's signature must be notarized and a
copy of the surety's power of attorney must be attached



____________ on behalf of the City of

ATIACHMENTM

Bond Continuation Certificate

In consideration of the premium charged,

______"'--- hereby continues in force:

Bond #:

Dated:

In the amount of:

Lake Forest, for the period:

Beginning:

And Ending: subject to all terms and

conditions of said Bond, PROVIDED that the liability of:

(NAME OF SURETY)

shall not exceed in the aggregate the amount above written, whether the loss

shall have occurred during the term of said bond or during any continuation or

continuations thereof, or partly during said term and partly during any

continuation or continuations thereof.
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Bond Continuation Certificate

Signed and Sealed: (date)

By:
Attorney-In-Fact

[ACKNOWLEDGEMENT]
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ATTACHMENT N
Proposed Protocol For Conducting Quarterly Diversion Allocation

Audits At All City-Designated MRF's, Compost Facilities, and
Construction and Demolition Debris Processing Facilities

The purpose of conducting quarterly diversion allocation audits will be to monitor ongoing
progress regarding the amount of potential solid waste that still is available to divert.
Understanding the material types and their derivation will assist in a more efficient means of
maximizing diversion within the city.

The audits will survey materials that are derived from the commercial and multifamily sectors, as
well as residential areas of the City. Strategies for completing the audits will be specific to the
particular sector that is being audited. For instance the methodology for auditing materials from
drop boxes will be unique from sampling methods for determining materials in the residential
sector. For this proposal we will be generalizing the proposed methodology, while specifics will
be worked out once more details regarding routing, updated volume data and other information
is realized.

The purpose of this document is to provide general guidelines for performing visual and/or
physical sorts of nonhazardous solid waste from selected garbage dumpsters, transfer stations
and roll off boxes. The state department of CalRecycle is a national leader in developing waste
characterization studies and has provided much information regarding the performance of waste
characterization studies and diversion analysis. Much of the information provided below is a
product of the learning experiences of CalRecycle and their contractor(s).

Before undertaking such an endeavor there is much planning and preparation that should take
place. Being prepared with proper safety in mind as wellas proper equipment is a critical step in
this process. Additionally, having a clear plan for what one is attempting to achieve before
undertaking such an endeavor is of critical importance. The following is a layout of critical
protocols when implementing a characterization audit.

Recommended personal safety/protective equipment

The following section lists some of the personal safety/protective equipment recommended for a
visual and physical sort of solid waste.

1. Body protection:

Disposable coveralls or equivalent
Chemical resistant coveralls, if appropriate
Hard bottomed, non-slip, steel toe boots
A supply of outer rubber (cut and puncture resistant) gloves
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Chemical goggles or safety glasses with splash shields
Dust masks
A supply of inner (latex) gloves
Snake guards, if appropriate
Insect repellent
Dog repellent

2. Hearing protection (if site has equipment or activities that generate loud noises):

Earplugs
Earmuffs

3. Other safety equipment:

Supportive back belt for heavy lifting
Industrial first aid kit
Field blanket
Eye wash kit
Moist, disposable towelettes (e.g., baby wipes)
Six foot pole
Small fire extinguisher
Portable telephone
High visibility traffic cones and tapes
Site-specific safety plan
Liquids to replenish fluids (water and cups for dehydration)

Recommended sorting equipment

1. Knife with a fixed blade.
2. Small bins or buckets (5 gal and/or larger) for weighing sorted materials.
3. Sorting table.
4. A scale that is accurate to one-tenth of a pound. Depending upon the waste stream, a

larger capacity scale may be useful.
5. Tongs.
6. Permanent markers.
7. Clipboard and data sheets.
8. Large magnets.
9. Calculator.
10. Trash bags.
11. Step ladder.
12.A long stick, approximately 6' in length.
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13. Rake with a long handle.
14. Rake with a short handle.
15. Shovel with a long handle.
16. Broom
17. Camera & film
18. Duct tape
19. Plastic sheeting (minimum of 10 mm thick)

General sorting protocol

1. If physical sampling is to be performed at the business site of a generator, try to minimize
interference with normal operations.

2. Place traffic cones or high visibility waming tape around the active sorting area.
3. Make noise when approaching the actual waste site to allow any insects/pest animals to

flee. Look for snakes, bees, wasps, and poisonous spiders around and inside a
dumpster/bin by probing with a long stick.

4. Always wear the following before beginning the sorting procedure: both pairs of gloves
(outer rubber and inner latex), chemical goggles or safety glasses with splash shields, a
dust mask, and disposable Tyvek overalls.

5. There will be absolutely no eating, smoking or drinking during sorting activities in the
sorting area. Plenty of fluids (e.g., water, sports drinks, etc.) must be available away from
the sorting area. Hands and faces should be washed before eating or drinking. Frequent
rest, drink and food breaks should be given during hot days.

6. Do not attempt to identify unknown chemical substances present in the waste stream:
vials of chemicals, unlabeled pesticide/herbicide containers, and substances (e.g.,
chemicals, or needles) in unlabeled plastic/glass bottlesljugs.

Physical, nonhazardous solid waste characterization

1. The "line of sight buddy system" must always be maintained at the sorting site. The "line
of sight buddy system" i.s as follows: sorters are grouped into pairs and each member is to
periodically assess the physical condition of his/her "buddy".

2. Set up the sorting table. It is recommended that the labeled buckets be placed around the
table so that the buckets that will receive the most material are nearest to the table. To
reduce reaching distances, all buckets within a broad material category (i.e. paper) should
be positioned close together.

3. Place plastic sheeting or tarp over the surface where the solid waste is to be sorted. Tape
the edges of the cover down with duct tape or weight it down. The cover will protect the
surface from stains.
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4. When removing only part of the contents of a dumpster/bin, use a shovel (and a ladder, if
needed) to remove the sample all the way to the bottom to insure that smaller, more
dense elements are induded. Remove sub samples of approximately 50 pounds from a
preselected dumpster/bin onto the table until an appropriate sample weight has been
sorted. If there is not enough material in a dumpster/bin, sort the entire contents. It is
recommended that sampling occur when the dumpsters/bins are at their fullest, right
before pick up.

5. Tear open garbage bags (not red bags) with rakes or other equipment and visually
inspect for potential hazards. If hazardous or bio-hazardous wastes are detected, the sort
will be halted and the Site Safety Officer must be notified.

6. Begin the sort by removing and characterizing the largest, bulkiest elements. Sort the
remaining items into the categories and material types shown on the sample sheet. If a
bucket becomes full, the full bucket is weighed; the data recorded on the data sheet, and
the bucket is emptied and reused. Weigh and record the total mass (contents + bucket)
on the data sheet. Record the type of bucket used sq that later, the mass of the buckets
can be subtracted from the total weight.

7. When sorting glass, remove and sort the larger pieces that are on top first. Never use
your hands to dig down through the waste. Use a rake or small shovel to pull/push the
material to the side and continue sorting.

8. When a sorter has a question regarding the material category or type into which an
element should be placed. the Crew Leader will be consulted. For composites or multi
material items, the predominate material type (as measured by weight) determines which
material type it belongs.

9. Return all sorted materials to their dumpster/bin.
10. At the end of each shift, remove all disposable clothing into a plastic trash bag, and place

the bag into a solid waste receptacle. Reusable equipment cleaned and sanitized after
use. All sorters must shower at the end of each shift.

Visual, nonhazardous solid waste characterization

1. For the following wastes; a visual (not a physical sort) is appropriate: wastes that contain
large quantities of bulky or heavy items (e.g., concrete demolition material), consist of
materials too small to be sorted (e.g., ash), consist of materials that may be too
dangerous to sort (e.g., chemical or biohazards), or are of primarily one type of material.

2. Photographs can be taken to document waste types or, used when other constraints
(such as odor or business hours) sharply limit field-sampling time. A 3Smm camera using
either fine-grained, professional color print film (e.g., Royal Gold); professional grade
Kodachrome slide film or, an equivalent film type will be sufficient. Prints should be a
minimum of 8" by 10". Photographs or slides should be taken from as close to a vertical
position as possible above the spread-out sample. Mark out a rectangle on the image in
which the waste types are to be identified. Some have found that subdividing the
rectangle helps with keeping track of the sample areas and in identifying components.
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3. For "in-bin" visual characterizations, solid waste in dumpsters/bins can be visually
inspected by personnel standing outside the dumpster/bin on a stepladder. Do not
remove bags/material from the dumpster or bin. Use a rake or other equipment to break
open bags and expose materials for visual characterization.

4. A recommended minimum of 2 persons shall conduct each sort, one person to
characterize the solid waste. the other to record data. Independent observations and
estimates of the volumes of the various waste materials should be attempted.

5. The average of the volume estimates should be used along with a density conversion
table to convert the volume data to weight percentage. The sum of the average volumes
should total 100% necessitating some adjustment in the 100% volume may be necessary.
For materials with no published density conversion data, a sample can be weighed and
volume measured to develop a conversion factor. Refer to section 3.04 above for physical
sort guidelines.

6. Unidentifiable materials can be put into the "miscellaneous/unsorted" category. The rules
for composites and multimaterial waste characterization should be followed. For
composites or multimaterial items, the predominate material type as measured by weight
determines which material type it gets classified as. When a sorter has a question
regarding the material category or type into which an item should be placed, the Crew
Leader should be consulted.

7. For visual characterizations that are removed from the bin, ensure that smaller, denser
items are included in the sort by sampling all the way to the bottom of the dumpster/bin.
Do not sort only the top layers and consider the sampling procedure completed.

8. A load that is to be visually characterized should be spread into a thin layer (approx. 6-8
inches) so that nothing is covered by other objects. Periodically rake through the layer to
determine if there are hidden waste types. If the lower layers are significantly different,
remix them.

Waste Streams to be characterized

The residential waste stream includes single stream, green and MSW bins. The commercial
sector includes bins of varying sizes and drop boxes. Additionally, the multifamily sector
includes various types of carts and containers.

All materials from the residential sector will be processed at the Stanton CRT MRF and Western
Ave MRF. As such these will be the locations for the audits to take place. Sampling will take
place on a random basis. For instance using a random number generator, selected trucks
coming into the yard will dump their loads in a designated area. Using either a scoop loader or
manually with a shovel, a portion of the material will be selected and set aside for detailed
sampling. Material in the table shown below will then be segregated from the rest of the pile and
weighed.
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Material from the commercial sector that is collected using packer trucks will be sorted in the
same manner.

Materials that are collected via drop box will be somewhat unique. Again, using a random
number generator, material from various drop boxes will be sampled. Using a scooper, a portion
of the materials from the drop box will be extracted to be further sampled. Materials that will
most likely be the focus of the drop box sort will include the following:

Lumber, Treated wood, pruning's/trimmings, cardboard, leaves and grass, food, ferrous and
rocks.

When sorting from any of the sources, materials should be classified by their potential to be
recycled. Therefore, it is important to distinguish contaminated materials from those that are
truly recyclable.

All data finding should then be extrapolated to the total tonnage amount in each of the source
material type (residential single stream, green, et al) to determine a viable estimate of what is to
be expected for the entire waste stream within the City.

Use of Study Results

'Once results of each of the quarterly studies are complete it is important to use this information
appropriately. This would include an indicator of what the most prominent materials in the waste
stream continue to require greater focus and what sectors and routes the materials are coming
from. Once obtaining the data, the two recycling coordinators can then develop an action plan
based upon the received information. Additionally, it will be useful to use the quarterly data for
ongoing performance comparisons.
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ATTACHMENT 0
MATERIAL RECOVERY PROCESSING FACILITY - CLEAN MRF

The following facility is owned and operated by CR&R Incorporated:

Name & Location of Facility

CR&R Intermediate Processing Center (Western Ave MRF)

11291 Western Avenue

Stanton, CA 90680

Material to Be Processed:

All source separated recyclables

Waste Stream Origination:

Residential Blue Cart

Commercial Commingled and Single Stream Recycling Bins and Carts

Source Separated Recyclables from Roll-offs and Roll-off Compactors

Available. uncommitted processing capacity in Tons Per Day and Facilities Total permitted
Capacity in tons per day:

Unlimited volume by regulation

The Facility currently operates with 1.5 shifts per day and has been as high as three shifts per
day with prior sort lines. The facility has been expanded to three lines and added sorters
capable of 40 to 60 tons per hour and totaling three shifts per day if needed.

Permits: Per Section 6.02, copies of all permits will be submitted to the City within 10 days after
the Effective Date of the Franchise Agreement.

Contact Information:

Bob Williams, Recycling Manager

714.890.6300, ext. 2267
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ATIACHMENTP
MATERIAL RECOVERY PROCESSING FACILITY - DIRTY MRF

The following facility is owned and operated by CR&R Incorporated:

Name & Location of Facility

CR Transfer - Stanton Material Recovery Facility

11232 Knott Avenue

Stanton, CA 90680

Material to Be Processed

All Mixed Solid Waste including Commercial Bin "A" route, selected "B" Route (if needed), roll
off temporary and permanent waste streams, residential trash routes (if needed).

C&D Waste Streams as an alternate to the South County MRF.

The South County MRF is also permitted to process multifamily MSW and will be available for
the City of Lake Forest if needed.

Waste Stream Origination:
Residential, Commercial, Industrial

List of Existing Users (partial. but majority):

Municipalities of: San Clemente, San Juan Capistrano, Dana Point. Laguna Hills, Laguna
Niguel, Rancho Santa Margarita, Aliso Viejo, Newport Beach, Costa Mesa, Orange, Tustin,
Orange County, Stanton, Rossmoor, Bellflower, Norwalk, Santa Fe Springs, Los Angeles
County, Long Beach.

Available. uncommitted processing capacity in Tons Per Dav and Facility's total permitted
capacity in tons per day:

Permitted at 1,800 tons per day (650,000 tons per year)

Uncommitted and non-contracted up to 400 tons per day (capacity is reserved for our franchise
customers)

Permits: Per Section 6.02, copies of all permits will be submitted to the City within 10 days after
the Effective Date of the Franchise Agreement.
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ATTACHMENT Q
MATERIAL RECOVERY PROCESSING FACILITY - COMPOST PROCESSING FACILITY

Name & Location of Facility

Tierra Verde Industries

Irvine, CA

Pricing is set at $31.00 per ton and is changed by the CPI each July 1, annually.

The following facility is owned and operated by CR&R Incorporated:

Alternate Facility is the CR&R South County Organics Composting plant.

This facility is permitted for 12,500 cubic yards of compost at anyone time and is currently
inspected and permitted with the county of Orange.

Permits: Per Section 6.02, copies of all permits will be submitted to the City within 10 days after
the Effective Date of the Franchise Agreement.
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INDUSTRIES

C.R.&R., Inc.
11292 Western Ave.
Stanton, CA 90680

September 27, 2013

RE: Yardwaste/Greenwaste Processing Commitment for Lake Forest

To whomit may concern:

TierraVerdeIndustriesherebyacknowledges that it will provideprocessing capacity for
theabove listedmaterialsdelivered byC.R.&R. to our Irvineprocessing site, generated
from withinthe CityofLake Forest,California,

Greenwaste processingcapacityis reserved for the term of the Franchise Agreement
between C.R.&R. and the City of LakeForest,anticipated to commence on or nearMay
1,2014.

Accepted: AIl City Tonnage
TImes: 6:00am-6:00pm
ExpectedResidueBased UponHistorical Facts: <2% by weightof greenwaste received
Processing Specifications: All materials receivedwill be prescreened to remove

contaminants. All eligiblematerialsare then groundinone of
our Morbark 1300Tub Grinderson-site to propersizing.
Ground greenwaste is then staged until the appropriate end
marketis determined. Final greenwaste productis then
shippedto appropriate end markets.

Location ofEndMarkets: ADC- County of OrangeLandfills; or
OnsiteWindrow Composting or Mulch Operations; or
Agricultural Product - For landapplication use at various

farms in SouthernCalifornia

Welookforwardto continuingour relationship with the successful providerof service for
theCityof LakeForest.

?:Lh"~KrisKaz:O-
Vice President

TIERRA VIERDE INDUSTRIES _
Malllag Addfllll8: P.O. Box 278• Irvlal,CA lI28IIJ·0271

(949)551-0363 • (949)551-1532Fax
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ATTACHMENT R
MATERIAL RECOVERY PROCESSING FACILITY - FOOD SCRAP PROCESSING FACILITY

The following facility is not owned or operated by CR&R Incorporated:

Name & Location of Facility

American Organics
Victor Valley Regional Composting Facility
20055 Shay Rd.
Victorville, CA 92394

Manager:

Pete Townsend, General Manager

Please refer to the attached letter explaining the composting process. Capacity is reserved for
Lake Forest per the attached letter from the owner/operator. Pricing is currently $38.50 per ton
and is changed by the CPI each July 1, annually. CR&R has been assured and will negotiate a
three year commitment once the City of Lake Forest contract is executed, thereby paying the
upfront contract fee only when necessary.

Beginning in late 2014; CR&R has two additional options for food scrap processing:

1. TVI in Irvine is currently permitted and anticipates expanding their composting facility to
include up to 100 tons per day of food scraps for added composting activity,

2. CR&R Anaerobic Digestion (AD) Facility located in Perris California will be in operation
at 55% capacity and will be available for depositing food scraps generated from the City
of Lake Forest.

Permits: Per Section 6.02, copies of all permits will be submitted to the City within 10 days after
the Effective Date of the Franchise Agreement.
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ATTACHMENT S
MATERIAL RECOVERY PROCESSING FACILITY

Construction and Demolition Processing Facility

The following facility is owned and operated by CR&R Incorporated:

Name & Location of Facility

South County C&D Material Recovery Facility
31643 Ortega Highway
San Juan Capistrano, CA 92675
SWIS# 30-AB-0395

Material to Be Processed:

All construction and demolition debris generated from Clean-up Bins and Roll-off Boxes.

Waste Stream Origination:

Residential and Commercial Mixed Waste Bins and Roll OffBoxes

Source Separated recyclable construction materials from Roll-ofts and Roll-oft Compactors

Available. uncommitted processing capacity in Tons Per Day and Facilities Total permitted
Capacity in tons per day:

Permitted for 980 tons per day (357,000 tons annual), this facility has 500 tons per day of
unused capacity.

Because C&D hauling in the City of Lake Forest is not within the scope of this exclusive
Franchise, it is not possible to give the City an estimate on tons to be collected annually. As
noted above, there is more than sufficient capacity for large scale development debris
processing from the City of Lake Forest.

The Facility currently operates with one shift per day and has no restriction on hours of
operation. The facility has been expanded since inception to include a thirty (30) acre
composting adjacent yard for grinding and green waste composting up to a 12,500 cubic yard
capacity at any time.

Alternate Processing Facility is CR Transfer in Stanton as described in Form 5 herein.

Permits: Per Section 6.02, copies of all permits will be submitted to the City within 10 days after
the Effective Date of the Franchise Agreement.

Contact Information:

Joe Zavala, General Manager

714.890.6300, ext. 1601
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ATIACHMENTU

Planned Residential and Commercial Developments

Name of Development Number of Number of Number of List Any Estimated
and Address Single Multi- Multi- Commercial Date of

Family Family Family Components Occupancy
Units Units with Units with (Markets, (Or range of

Cart Bin Service restaurants, dates)
Service etc.)

Shea 193 617 2014-2015
(Bake/Commercentre)
Portola (Portola and 150 2014-2015
Glenn Ranch)
Pacific Heritage 20 2014-2015
Portola 250 2015-2016
IRWD 75 2015-2016
Pacific Heritage 45 2015·2016
Shea 296 2015-2016
Portola 100 150 2016-2017
IRWD 125 2016-2017
Pacific Heritage 20 2016-2017
Shea 453 150 2016-2017
Portola 113 167 2017·2018
IRWD 125 2017-2018
Shea 433 2017-2018
IRWD 125 2018·2019
Shea 288 2018-2019
IRWD 158 2019-2020
Shea 43 2019-2020
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Detailed Monthly Reporting Format
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ATTACHMENT W
DESCRIPTION OF DIVERSION PROGRAMS

FlJRTHFR FYPI ANATlnNS NnT InFNTIFIFn nN THF FnRFGnlNG CHART

DIVERSION PROGRAMS USTED BY WASTE STREAM
Anticipated

PARIS CODE WASTE SlREAM PROGRAM ROUllNG MAT'LHANDLING CONTAINERS PROCESSING Tonnage start DIVERSION
RESIDENllAL
Slngle.Family Curbside Landfin Direct haul Carts No 17,254 0%

200D-Rc.CRB Blue Commingled SS Cart(s) Curbside Clean MRF sort Une Carts Yes 5,205 90%
300D-CM·RCG Green Waste Carl{s) Curbside ComposUADC Grinder carts Yes 7,533 10lJOAi
307D-CM-OTH Food ScrapS with Y'8rdwaste Curbside ComPOSl/ADC Grinder Carls Yes 3,400 100%
208D-Rc.SPE BulkY Items Diversioo Curbside CRT AoorSort No Yes 1,000 90%
208D-Rc.SPE Universal Waste Diversion Curbside Lamoson Shelf Sort No Yes 100 90%
208D-RC-SPE E-Waste Diversion Curbside Lampson Aoorsort No Yes 200 100%
207D-RC-SNL Holiday Tree Diversioo Curbside SCMRF Grinder No Yes 100 100%
901D-HH·PMC HHW Collections Event Locatior or site Roor Sort No Yes 50 100%
202D-Rc.BYB Buy Back Center Yard on site Floor Sort No Yes 900 100%
201D-RC-DRP Drop Off Curbside CRT Floor Sort No Yes 300 80%

Multl·famllY Residential Curb&enclo'r 15,000
203D-Rc.OSP Simile Material Processed Clean MRF Sort Une Bins &Carts 2500 98%
203D-Rc.OSP Sinole stream Processed Clean MRF Sort Une Bins &Carts 2500 98%
700D-FR-MRF A Routine (when established) MSWmixed CRT Sort Line Bins &Carts Yes 10000 50%

COMMERCIAL
Commercial & Business Bins 15S07

203D-FR-MRF A Routing (when established) MSWmixed CRT sort Une Bins &Carts Yes 10,000 50%
203D-Rc.OSP Source SeDarated Sinale Mat'l Processed CleM MRF Sort Une Bins &Carts Yes 2,500 90%
203D-Rc.OSP Source separated Single Stream Processed Clean MRF Sort Une Bins &Carts 2500 50%
302D-CM-COG Yardwaste Sinale stream TV! Sort Une Bins &Carts 1000 100%
304D-CM·FWC Food SCraps Single Stream TVVAAlertcan sortUne Bins &Carts 800 100%

Comoactors 1128
700D-FR-MRF A Route (Dry) Processed CRT Sort Une Comoactor Yes 900 60%
700D-FR-MRF B Route (Wet if needed) Processed CRT Aoor Sort Compactor Yes 228 30%

Roll.Qff Boxes 1000
407D-SP-DSD Disaster Debris Processed SCMRFICRT FloaSort Bins Yes 0 80%
406D-SP-CAR Source 5eDarated tnerts Processed SCMRFICRT AoaSort Bins Yes 410 100%
405D-SP-WDW Source Separated Wood Waste Processed SCMRFICRT Floor Sort Bins Yes 200 100%
403D-SP·WHG Source Seoaraled White Goods Processed SCMRFICRT FloaSort Bins Yes 100 10D%
404D-SP-SCM Source Separated ScraD Metal Processed SCMRFICRT Floor Sort Bins Yes 100 100%
402O-SP·TRS Source Separated Tires Direct Haul SCMRFICRT AcaSort RIO Boxes Yes 40 90%

Permanent Service Processed SCMRFICRT Sort line RIO Boxes Yes 150 60%
TEMPORARYSER~CES

RolI·Off Boxes 4000
700D-FR·MRF CUB's 3-6 vard Bins MSWmixed SCMRFICRT sort line Bins Yes 800 60%
700D-FR-MRF C&D Mixed RIO Processed SCMRFICRT Sort line RIO Boxes Yes 1,200 15%
410O-SP·OTH Source-Separated C&D mixed Processed SCMRFICRT Sort line RIO Boxes Yes 500 90%
406D-SP-CAR Source Seoarated Low Boy Processed SCMRFfCRT Sort line RIO Boxes Yes 500 100%
4OSD-SPWDW Source Separated H~Sides Processed SC MRFfCRT sortUne RfOBoxes Yes 500 90%
SCM,WTG,TRS Source Separated Processed SCMRFfCRT Sort Line RIO Boxes Yes 500 100%

Special EwntsDlwrslon
Public Education Programs
City Facility Diversioos

Detail ofEducation Programs
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The forgoing Table of Diversion programs illustrates all of the items requested in the Request
for Proposals, except with the following further explanations for each diversion program. These
are as follows:

2020-RC-Buy Back Center
2010-RC-Drop Off Center

CR&R suggests that due to complications within the City for locating such facilities, that these
requirements be handled by use of the eXisting South County Prima Material Recovery Facility
located off of La Pata Road. This Self-Haul MRF is ideal for residents to bring waste and
recyclables for buy back. Ease of traffic and lack of congestion in comparison to use of a facility
near the 1-5 corridor will be a major draw for this facility.

5000-ED-ELC Electronic Outreach

As described in our Implementation Plan, CR&R will immediately add the City of Lake Forest to
its website identifying all programs by waste stream. In addition, CR&R will emphasize the
recycling Bin cost as 50% of the trash cost as well as the increased number of recyclables now
available to be recycled with the provided recycling containers.

All quarterly newsletters will be electronically input into the CR&R and City websites.

CR&R will work with the City to do Recycling "blasts" to all registered accounts in the City.
Customers with water meter, trash, and other public services will be able to receive these
"blasts" reminding residents and businesses of the need to recycle. We will also point out the
economic advantage to recycle.

5010-ED-PRN Print Outreach

o Quarterly Residential Billing
o Monthly commercial billing
o Quarterly newsletter
o Billing Inserts
o Discount coupons for recycling bins and Temporary Services
o Seasonal notification of Tree recycling
o Initial letter from CR&R and City
o Initial two-part postcard for Cart sizing
o "How to" Brochure
o Contamination Notices
o Residential Audit Cart Tags identifying items recyclable
o Added Brochure each time a cart is delivered, replaced. or maintained
o Recycling Coordinators Sales Tool Brochures per Section 5.5

5020-ED-OUT Recycling Coordinators
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Upon Award of the Solid Waste Franchise Agreement, CR&R will direct Chrystal Denning to hire
two full time in-field recycling coordinators to do the necessary field work for compliance of
Program implementation.

Ms. Denning will serve as in-house Recycling Coordinator to not only direct the infield
personnel, but to monitor, report and guarantee diversion as well and full compliance to the
contractual requirements. With Chrystal's' understanding of the City of Lake Forest, she will
direct the coordinators to best use of their time and attaining the customer commitments to be in
compliance with the Contractual requirements of each Phase of Recycling deployment.

5030-ED-SCH School Outreach

Even though CR&R is not the current service provider for the school district in Lake Forest, we
believe in the importance of disseminating recycling information through school education
efforts. We often find that children excited and engaged in the concept of recycling bring this
message home to share with family and further expand recycling participation. Our school
outreach focuses on environmental presentations to educate children about the benefits of
recycling and reusing materials. These highly informative presentations communicate to
children how much fun it can be to care for the environment in a fun and entertaining way.
Information about our recycling presentations is distributed to the school district office at the
beginning of the school year.

Outreach options:

• In-house using recycling coordinators

• Discovery Science Center (DSC) using DOC grant funding (City has allocated a budget for
this and CR&R could help administer the program).

• Layered approach with combination DSC and in-house RC presentations. DSC targets
specific grade level and in-house presentations can carry the message to other levels for
multi-grade level approach.

CR&R has read and reviewed the Community Satisfaction
Study Report on Surveys of Residents & Businesses dated
December 18, 2012. The City received a very favorable
overall satisfaction with City services. CR&R is especially
interested in the garbage services surveys. CR&R's goal is to
exceed the results in all the satisfaction services surveys.

Only 21% of business respondents were aware of the State new recycling laws. CR&R will work
closely with the Chamber of Commerce to help educate and promote recycling programs with
the businesses through seminars and educational materials.
In addition, we will work to inspire large businesses such as Oakley Inc., and Alcon to
participate in a diversion program as well as any small businesses not currently recycling.
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88% of business respondents indicated that direct mail is the best communication. CR&R will
provide commercial and multifamily outreach through educational service guides using the
direct mail process. This form of communication has a better receiver rate as billing inserts are
perceived as "junk mail" and often times discarded. Service guides are designed as a self mailer
eliminating the use of an envelope.

The most common source of information in the community is the city's newsletter The Leaflet.
CR&R will work with the City staff to include educational material to all residents and businesses
on a regular basis.

There are over 70 Homeowners and Business Associations in Lake Forest. CR&R will contact
each to assist in increasing their knowledge and understanding of the benefits of increased
recycnng. 82% of business respondents in the Community Satisfaction Survey indicated
assistance with adapting trash enclosures to allow recycling. CR&R will custom design
programs to address the needs of each business.

The City recently added a City newsletter for businesses called the "In Business". CR&R will
work with the city staff to include educational information in this publication.

68
.-,

Printed on Recycled Paper ••



C:RS~. ,. " ,
'-I JI')' 1.,,'!'T!Jd,-'!\

COMMERCIAL
Commercial & Business Bins-Total 17,110
MSW Disposal 15,607
SERRF - exlstlng program 64
Misc. Recycling programs 1,439
A Routing (when established)
Source Separated Single Materlal
Source Separated Single Stream
Yardwaste
Food Scraps

AFTER8MOS,
PROJECTED TONS

30,878
N/A 12,722

0
90% 7,400
100% 8,374
90% 900
90% 90
100% 200
100% 100
100% 50
100% 800
80% 240

100% 3,400

1S,DOD
N/A 6,300
980/. 2,450
50% 1,250
50% 5,000

17,110
N/A 6,810

0
0

50% 5,000
90% 2,250
50% 1,250

100% 1,000
100% 800

1,128
NlA 520
60% 540
30% 68

1,000
NlA 64
80%

100% 410
100% 200
100% 100
100% 100
90% 36
60% 90

4,000
N/A 720
60% 480
75% gOO
90% 450
100% 500
90% 450

100% 500

4,000
800

1,200
500
500
500
500

1,128
900
228

3.400

15,000
2,500
2,500
10,000

15,607
64

1,439
10,000
2,500
2,500
1,000

BOO

1,000
o

410
200
100
100
40
150

17,254
884

5,205
7,533
1,000
100
200
100
50

BOO
300

1,000
1,000

1,128
1,128

3,400

15,000
15,000

TEMPORARY SERVICES
4,000
4,000

Roll-otf Boxes - Total
MSW Disposal
CUB's 3-6 yard Bins
C&D Mixed RIO
Source-Separated C&D mixed
Source Separated Low Boy
Sourse Separated HI-Sldes
Source Separated

Roll-otf Boxes - Total
MSW Disposal
Disaster Debris
Source Separated lnerts
Source Separated Wood Wste
Source Separted White Goods
Source Separated Scrap Metal
Source Separated 11res
Permanent SenAce

WASTE STREAM

Multl.famlly Residential. Total
MSW Disposal
Source Separated Single Materlal
Source Separated Single Stream
A Routing (when established)

Single-Famlly - Total
MSW Disposal - landltll
SERRF - existing program
Blue Commingled 55 Cart(s)
Green Waste Cart(s)
Bulky Items D1109rslon
Uni109rsal Wasta Dl109rslon
E-Waste Dl1o9l'8lon
Holiday Tree Dl1o9l'8lon
HHW Collections
Buy Back Center
Drop Off
Food Scraps with Yardwaste
(future program not Included In totals)

Diversion B

Compactors - Total
MSW Disposal
A Route (Dry Materials)
B Route (Wet Materlal If needed)

307O-CM-01H

2000-Re-cRB
3000-CM-RCG
208O-RCSPE
208O-RCSPE
208O-RCSPE
207O-RCSNL
901o-HH-PMC
2020-RC-BYB
2010-RC-DRP

7000-FR-MRF
700O-FR-MRF

203O-RC-DSP
203O-RC-DSP
70oo-FR-MRF

203Q.-FR-MRF
203O-RC-DSP
203O-RCOSP
302O-CM-COG
3040-CM·FWC

4070-SP-oSD
4060-SP-CAR
4050-SP-WDW
4030-SP-WHG
4040-SP-SCM
4020-SP-TRS

7000-FR-MRF
7000-FR-MRF
4100-SP-olH
4060-SP-CAR
4060-SPWDW
SCM,WTG,TRS

PARIS CODE

Included Abo109
Included Abo\e
Included Abo\e

Special Events Diversion
Public Education Programs
City Facility Dl109rslons
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October 10, 2013

PROPOSAL FORM 1 - TRANSMITTAL LETTER

Irene Kha
ManagementAnalyst
City of Lake Forest
25550 Commercentre Drive
Lake Forest, California 92630

Dear Ms. Kha:

In response to the Request for Proposals For the Collection, Transportation, Processing and
Diversion of Recyclable Materials and Other Materials and For the Collection, Transportation and
Disposal of Municipal Solid Waste dated July 22, 2013, CR&R Environmental Services hereby
proposes to provide said services in accordance with this Proposal, which includes the Proposal
Forms and accompanying materials submitted with this Proposal, and the materials submitted in
response to the City's RFP.

The Proposer has thoroughly read and is familiar with the RFP, including all Appendices and any
addenda thereto. The Proposer has conducted its own investigation and any research it deemed
necessary to obtain additional data and/or verify the information contained in the RFP in order to
submit this proposal. The Proposer understands that the City of Lake Forest may reject any and all
Proposals, negotiate prices and terms with one or more proposers, and may take other action as
described in the RFP.

The Proposer assures the City of Lake Forest that the information contained in this Proposal,
including the Proposal Forms, accompanying materials submitted with it, and all of the information
contained in response to the City's RFP is correct in all material respects. In addition, the Proposer
has studied the City's Strategic Plan and reviewed the important issues relative to traffic and public
Safety that are significant to the citizens. CR&R having two operations and processing centers in
Orange County will reduce traffic impacts, especially along the Interstate 5 corridor. Also, recent
customer surveys illustrate satisfaction with solid waste collection. Surveys conducted in Cities
served by CR&R all illustrate similar results.

The persons signing this Proposal on behalf of the Proposer (a California Corporation) are corporate
officers and authorized to do so according to Section 1.2.3 of the RFP. Acknowledged with these
signatures is the authorization of Dean Ruffridge to act on the Corporation's behalf for all aspects of
the Proposal.

11292 Western Ave.
p.o. Box 125
Stanlon. CA 90680-2912

I. 800.826.9677
I: 714.826.9049
t. 714.890.6347

crrwasteservlces.com



Addendum No. 1
Page 2

Ware Disposal Co., Inc.
Waste Management

TheCityCouncil approved theattached Proposal Process Integrity Rules on August 6,
2013. All companies thatattended theMandatory Pre-SubmlUal Meeting on August 7,
2013 havesigned the acknowledgement andagreement form for the Proposal Process
Integrity Rules. The attached Proposal Process Integrity RUles areIneffectwith regard
to thisRFPprocess.

Proposals are still due on September 26,2013 by 3:00 pm as described in Section
1.3.2 In the RFP.

This addendum consists of 2 pagesplus five attachments.

Re98)!~

~~elerp.E.
Director of Public Works

Receipt of Addendum 1 is herebyack~owledged.

Signed:~~.V\
Proposers Name:. t-)L'\ \'L LN t...~"''f~ ce..t.J...' _
Date: Q i1 .1..~ .<. 0 1-.'3.
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PROPOSAL FORM 2
PROPOSER INFORMATION

The following person(s) should be contacted concerning questions about the submitted
proposal:

Company Name:
Contact Person:
Address:
Telephone:
Fax:
E-Mail:
Cell Phone:

CR&R Environmental Services
Dean A. Ruffridge
11292 Western Avenue, Stanton CA 90680
714.826.9049 extension 2217
714.890.6347
DeanR@crrmail.com
949.412.8244

Type of entity: California Corporation.

CR&R is a privately owned company, Clifford Ronnenberg, as trustee of the Ronnenberg Family
Trust, owns 100% of the stock of the company.

Date of incorporation or formation:

CR&R was registered as a California corporation in October 1963.

Historical synopsis (including organization and ownership structure):

Since founding CR&R Incorporated (CR&R) in 1963 with two trucks in Stanton, Clifford
Ronnenberg has built a pioneering company in solid waste collection. Today, with over 1,500
employees and more than 1,000 trucks and
trailers, CR&R and its wholly owned
subsidiaries provide solid waste collection,
material recovery services, material
management, diversion programs, and
disposal services to more than 2.5 million
people and over 25,000 commercial i • •

businesses in the California counties of Riverside, Imperial, San'"Semardino, San Diego, Los
Angeles, Orange, as well as Arizona and Colorado. Each year, we recover more than 500,000
tons of recyclable materials, conserving substantial landfill capacity for future generations.

Through innovation, strategic planning, industry insight, and selective acquisitions. CR&R has
helped revolutionize local recycling and the focus on sustainability and green practices long
before those concepts were popularized.
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The core values we have founded our service on include:

• World-class customer service
• Fairly priced products and services
• Respect for the environment in all business activities
• Innovative waste diversion programs
• Leadership in innovation and technology
• Uncompromising commitment to safety
• Ethical and professional business practices
• Outstanding corporate citizenship in the cities we serve
• Alignment with business partners that share our core values and principles

CR&R has been offering solid waste and recycling services to the Southern California Region
for 50 years. Our founder and owner, Mr. Clifford Ronnenberg, set out to establish a premier
environmental services company in 1963 that above all provided World Class Customer
Service. Over the years. his vision and leadership has led this company to be one of the premier
organizations in our industry. CR&R has grown into a well respected brand with 49 separate
municipal franchise agreements throughout California. We are very proud to say that we have
never lost a City contract in our 50 year history.

Our team of professionals has well over two centuries of collective experience in our industry
providing safe, efficient and environmentally sound services. Our employees are treated with
respect and their professionalism and dedication to our customers is unmatched in the industry.

CR&R is a Diversion Based Company which is not _....., ...~
focused on delivering trash to a landfill. Our goal is
to provide our recycling facilities, not a landfill, with
as much material as possible in order to minimize
disposal costs and maXimize diversion rates.
Success is measured by controlling particular waste
streams and providing processing capabilities for
municipalities to attain state mandated diversion
requirements. This is a unique and important
difference from our competitors. Many of the cities
we currently service today already enjoy the benefits of our extensive recycling and processing
network.

CR&R has been operating solid waste processing, transfer, and disposal facilities since 1970
when it established its Recycling Division and began constructing one of the first large-scale
recycling operations in the State of California at its corporate facility in Stanton. The Recycling
Division provides commingled and single stream solid waste material processing and is
currently processing and marketing all recyclable materials from more than 45 curbside
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municipal programs throughout Southern California. With our ability to develop some of the
most innovative and environmentally-responsible processes for handling solid waste, CR&R is
able to segregate its commodities more efficiently and market them at higher prices than its
competitors due to our high quality standards and long-standing relationships with foreign and
domestic markets.

Over its 50 year history, CR&R has developed long-standing marketing arrangements with
domestic and foreign paper mills as well as metal, glass, aluminum and plastic processors. All
of these environmental recycling activities preceded regulatory mandates and distinguished the
company as one of the leaders in recycling. The company's enterprise-wide recycling network
offers integrated hauling, collection and processing services to over 100 cities throughout
Arizona, California, and Colorado.

In 1985 the company began construction of its first Material Recovery Facility in the City of
Stanton. CR&R has constructed and now owns and operates seven (7) state-of-the-art material
recovery facilities (MRF'S) and solid waste transfer stations (Transfer Stations) with an
aggregate permitted capacity of 8,250 tons per day. These MRFrrransfer Stations are located in
the cities of Stanton (2), San Juan Capistrano, Perris, Orange County (Prima), EI Centro and
Quartzsite.

In 2011, CR&R acquired the South Yuma County Landfill a CERCLA and EPA approved solid
waste disposal facility serving communities in Arizona and California; as well as Sonora and
Baja California, Mexico.

CR&R has Local South and North Orange County Operating and Processing Facilities
with capabilities and capacity available and guaranteed to the City of Lake Forest for the term of
this Franchise Agreement. CR&R will
utilize its operations center east of
Antonio Blvd. off of the Ortega Highway,
the adjacent South County Material
Recovery Facility, and the Composting
Green Waste Windrow Facility which
are all positioned within fifteen minutes
of the Lake Forest City limits. In
addition, our operating center in the City
of Stanton is positioned as a back-up
operating center.·CR&R is very proud to
have made substantial improvements to our processing capabilities in the past 20 years, as well
as to each plant's physical capability.
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CR&R has made significant investments in the processing equipment at our South County MRF.
the Prima Deshecha MRF r and the Western Ave. Clean MRF, and CR Transfer MRF to allow
processing of all types of wastes from the various waste streams generated from the City of
Lake Forest.

The Western Avenue "clean" commingled MRF has had improvements to increase capacity,
increase diversion and reduce contamination of recyclable materials. Recently this facility
added the recycling and diversion of such items as plastic and metal coat hangers, plastic toys.
used and discarded clothing and shoes, and yard furniture. This facility was the first facility
authorized to provide the Bag-ta-Bag program with Helix Corporation in the United States.

Names of Company Officers:

Chief Executive Officer:

Chief Financial Officer:

Chief Operating Officer:

Clifford Ronnenberg

Joyce Amato

David Ronnenberg

Number of years operating experience in collection operations: 50 years.

9
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PROPOSAL FORM 3
IMPLEMENTATION PLAN

Over the past 50 years, CR&R has had extensive experience with the implementation of various
refuse, recycling, and yard waste collection programs. CR&R has implemented fully automated
collection systems for the Cities of Orange, Tustin, Stanton, Costa Mesa, San Jacinto, Hemet,
Wrightwood, Perris, Temecula, Canyon Lake, Lake Elsinore, San Juan Capistrano, San
Clemente, Laguna Niguel, Dana Point, Laguna Hills, EI Centro, Calipatria, Holtville, and Aliso
Viejo. In addition, CR&R has successfully implemented cart replacement programs from
previous service providers with new automated CR&R carts at each household. Recent
replacement program implementations include the following city examples:

Bellflower
Santa Fe Springs
Newport Coast
Heber
Orange
Tustin

The development of the residential three cart, fully-automated collection system for refuse,
recyclables and yard waste was pioneered by CR&R in 1991. In October of that year CR&R
implemented this revolutionary system for the residents of II.;.

the City of Temecula as the first of its kind in the State of
California. Since its inception, this three cart program with
an enhanced bulky item diversion program has achieved
approximately 50% diversion on the overall residential
waste stream in a majority of the cities serviced by CR&R.
This three cart system has now become the standard in
most cities throughout California today. As the pioneer of
this program, CR&R believes that this system can
guarantee maximum diversion from the residential waste
stream. By providing and highlighting new automated carts
in Lake Forest. CR&R will educate residential customers of the need to source separate
recyclable materials, and maximize diversion. By implementing the new cart program together
with education materials in the packet given to each resident, we illustrate the objectives of this
program and bring attention to the separation process. CR&R's route auditing procedure as
proven in the City of Tustin. will audit 10% of the households annually and tag carts identifying
added recyclables in the trash cart for further education for the residents. In addition, we will
point out added types of recyclables now available for diversion, including clothing and plastic
bags. Extensive outreach will occur prior to and with the delivery of the containers to promote
the importance of keeping recyclables segregated from non-recyclables. The introduction of a
new service provider with new carts combined with the education will achieve a higher diversion
on the residential waste stream.
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Implementation Schedule

CR&R has prepared a full implementation timeline referenced as our Plan of Action ("POA")
schedule at the end of this Section. Plans for a May 1, 2014 start date will not be a problem with
CR&R, with all plans and programs implemented prior to the start date.

Procurement of Vehicles, Carts and Bins

CR&R will purchase new, natural-gas-powered (alternative fueled) vehicles upon the signing of
the Franchise Agreement with the City of Lake Forest. The residential route vehicles will be built
and ready for use based upon the commitment received from both AutoCar and McNeilus
manufacturers. CR&R has an excellent, long-standing relationship with the Toter brand
manufacturer of the residential carts. Toter carts will be delivered in the City prior to the May 1st
implementation date as Toter has committed to CR&R that all of the carts needed to provide
service in the City will be in stock well within the time frame established in thePOA schedule at
the end of this Section. CR&R will negotiate a replacement plan with the current service
provider to replace residential carts and commercial and multi-family bins located within the City
of Lake Forest. This will be done as was accomplished with the same incumbent provider of
service in the City of Orange. CR&R prepared schedules of replacement areas by day, and
each company collected or delivered as was necessary. Customers will not have excess
containers on site for anymore than a two hour period on the noticed change-out date. If
needed. CR&R will both collect and deliver carts and containers should this process not be
accomplished. The replacement of these bins will be performed over a two week time period
prior to May 1, 2014. CR&R will order and take delivery of 2,000 commercial and multifamily
metal and plastic front loader bins at our Garden Grove warehouse on Lampson Avenue. This
warehouse will facilitate preparation, signage, and anything necessary for efficient delivery on
the noticed change-out date.

Types of Commercial Bins:

CR&R will replace the existing commercial bins in the City with new steel and plastic 2, 3. 4. and
6 cubic yard front loading bins. In addition, CR&R will order and stock split bins in the sizes of 2.
3 and 4 cubic yard bins.

All roll-off containers in the sizes of 10, 20.30,40 cubic yards will be steel and provided by the
same manufacturer listed below.

Steel Container Manufacturer:

Consolidated Fabricators 4600 South Santa Fe Vernon, CA 90058

(800) 339-8335 Contact: Mike Malideo. Owner

11
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Procurement of Personnel

Prior to the hiring of any personnel for the purposes of providing services in the City of Lake
Forest, CR&R would offer employment to qualified and properly licensed personnel employed
by the present solid waste service provider.

All applicants seeking employment with CR&R would be scheduled for an interview conducted
by our Human Resources Manager, Corporate Recruiter, and Operations Manager. Applicants
successfully completing the interview process would be required to undergo a pre-placement
physical examination, background investigation, and drug screening at the Company's
designated facilities. These procedures would be scheduled on a Saturday to avoid any
interruption of service or performance with the previous service provider.

Regardless of prior employment, all new employees attend an extensive and thorough company
orientation. A training session with the Fleet Maintenance Manager is performed to acquaint the
new employee with the specific handling of the equipment and how to properly perfonn the daily
Pre-Trip Inspection and Vehicle Condition Report. New employees are hired on a three-month
probationary period. During this probationary period, a route manager monitors the driver's skills
necessary to perform the assigned job responsibilities and adherence to the company's
stringent safety practices.

After successful completion of the probationary period, the employee is placed on their
designated route. The route managers continually monitor the performance of all drivers. All of
the CR&R operations and office personnel are continually trained in safety and professional
conduct while perfonning their assigned duties.

Billing and Fee Collection Services

CR&R has extensive experience integrating customer infonnation into its computer database
and expects to be able to do so seamlessly for the City of Lake Forest. A state-of-the-art
computer program has been specially designed to meet the specific needs of the company's
customers and the cities it serves. With all customers, CR&R keeps an internal billing database
of each customer in order to maintain the account for ancillary services and other information
needed to provide World Class Customer service to each and every customer in the City.

CR&R is equipped with a premier computer program allowing ease of operation by Customer
Servi~ Representatives and operations personnel. The system provides access to a multitude
of infonnation as it relates to CR&R's service. This program allows Customer Service
Representatives and operations personnel to respond quickly to requests for service, promptly
resolve complaints and address any concerns in each city in a timely manner.

12 Printed on Recycled Paper



•
~ 0lI: 1.AK£~

.' ~'"
"I

c .,,~~
CRSR. .,. ~ . , .

'. ltj'~ll ."- lUI '.:'1 cr ~

The general information available in the tracking system includes, but is not limited to:

-Narne, account number, service address, and billing location of each account.

-Service notes pertaining to specifics of the customer account, including the time and
date of phone calls, items discussed during the phone conversations and the Customer
Service Representative that responded to each call.

-Dates of bulky-item pick-ups, missed pickups, courtesy pickups, and types of violations.

-Contalner identification numbers linked to the service address where the container was
assigned.

-Customer billing history, type of service, and scheduled collection days.

CR&R has the ability to create detailed reports using the above information with the ability to
sort by date, route, container size, violation, type of service, street name, driver name, etc. This
data is readily accessible and is made available upon request by CR&R's contracted cities. To
protect this information from Joss or corruption, at the end of each day the data is updated onto
a back-up system and stored off-site.

Determination of Routes

CR&R will perform residential collection services on a five day work schedule for the City of
Lake Forest. Multi-family residential bin scheduling will continue on a six-day per week basis. If
a day change is necessary for a bin customer, we will visit with the affected customer to gain
acceptance with the customer and then receive final approved from the City prior to
implementation.

Each collection route will be determined through
the use of a computerized grid system and listed
sequentially. This system allows CR&R's field
operations to provide maximum efficiency with a
minimal amount of collection vehicles on surface
streets. CR&R drivers are trained to respond to
instances of significant traffic congestion and _,
other emergency conditions and to inform our
dispatch of such circumstances. Dispatchers will ~~:

then accordingly modify any collection route in
order to maintain uninterrupted service to our
customers. Every effort will be made to either not change a residential route day or minimize
route day changes based upon our optimum routing as well as taking into account the new start
ups anticipated with current and future construction projects.

All of CR&R's collection routes are continually reviewed with any daily changes in routing
performed by the designated Route Manager and approved by the Operations Manager.
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Operating Procedures

CR&R maintains detailed written policies and procedures relating to operational and customer
service standards. Because of its extensive experience in providing solid waste management
services, CR&R has developed flexible systems and stringent controls to accommodate the
unique needs of each city it services.

Safety Training

The Corporate Safety Director conducts monthly meetings with all drivers and maintenance
personnel. Topics relating to safe operating procedures are taught in both English and Spanish.
Personnel are encouraged to bring to the company's attention any unsafe working condition
which may exist for the immediate attention of management. In addition, CR&R has installed
computerized video cameras on our vehicles that send images in real-time for supervisor review
of safe driving and collection habits of all drivers while on route. This procedure is a constant
reminder to the collection drivers of the need to practice safe driving habits and allows the in
house supervisor to implement changes to improve each driver's daily habits.

Delivery of Containers

CR&R will take delivery of all containers at the Garden Grove distribution center. Delivery
vehicles will distribute carts by neighborhood.

As CR&R has extensive experience in past conversions in cities of similar size, the delivery and
removal process can be accomplished according to our implementation plan in a one week
period prior to May 1,2014.

Delivery. of multi-family residential and commercial business bins and roll-off boxes will be
accomplished over a two-week period using a combination of CR&R and manufacturer delivery
vehicles. Depending on the cooperation of the current service provider, this process could take
as little as five working days based on the number of bin accounts identified in the City. All
compacter units within the City will be inspected and ownership determined. The incumbent
may elect to continue any lease arrangements in place or CR&R will replace compacters as
necessary and subject to customer satisfaction.

Meeting with City Staff

Within 120 days of the execution of the Franchise Agreement, CR&R will submit to the City a
detailed plan of implementing the Public Outreach Programs detailed in this section. All
materials will be presented in English and Spanish. complimented with pictures as this is often
found to be a most worthwhile outreach tool. Also, items in Section 5 of Attachment B of the
Franchise Agreement will be implemented including the fC!"owing:

• Approximately 45 days prior to start up, CR&R will send an Initial Mailing. This will
include a city specific educational brochure that is attached to the carts on delivery.

• The Instructional Brochure will be a part of this initial mailing, as well as part of the
delivery of the carts.

• Carts will be hot-stamped illustrating what can and cannot be placed in each cart.
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• CR&R will provide The Recycling Newsletter that has been widely approved by our
franchised municipalities on a quarterly basis to the City of Lake Forest; as well as
mailed to customers in their quarterly billings.

• Annually (July as requested), CR&R will distribute educational brochures updating
customers on the programs offered as well as such items as holiday schedule
reminders, new services provided, and the offering of additional no-charge recycling
carts.

• Corrective Notice tags will be developed and approved by the City.

• The CR&R web-site will incorporate the City of Lake Forest infonnation for quick
access to all customers within the city.

CR&R will arrange a meeting with the designated City Staff and CR&R's City Liaison, Recycling
Coordinators (2 full time employees in the field), Recycling Supervisor for Lake Forest (1
full/part time employee), Community Relations and Recycling Manager, and operations staff at

least seven to eight weeks before the implementation of all new residential or commercial
integrated waste management programs. Together we will review the developed informational
material, the anticipated delivery schedules, as well as any concerns that may be anticipated for
the start-up.

CR&R has a successful history in providing smooth and seamless transition of service for the
jurisdictions we presently service. Some of the selected methods we have used to accomplish
this are listed below:

1. A letter from the Mayor or designated city representative introducing the new program to the
residents and businesses.

2. A mailer explaining the program and discussing the different options available; such as cart
and container sizes, etc.

3. A postcard indicating the delivery date of the carts.

4. A detailed brochure delivered with the carts at the time of delivery which describes the
service and types of materials to be recycled.

Item's #1 through #3 outlined above will be distributed by mail and item #4 will be attached to
the customer's container at the time of delivery. Upon completion of these tasks, CR&R
executes the second phase of the community education process.

Once the carts and containers have been delivered, CR&R will implement a fUll range of public
relations strategies to encourage participation in both the residential and commercial integrated
waste management programs. Upon completion of our initial meeting with the City Staff, several
alternatives will be outlined to promote solid waste collection, yard waste and recycling
activities.
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Press releases, advertising, media interviews, feature articles, and letters to the editor, as well
as public service announcements and the use of public access television are some of the tools
CR&R enlists in its media campaign. These avenues of information have proven successful to
CR&R in the past and will play an integral part of the success of each program in the City of
Lake Forest.

CR&R provides a wide array of material in both English and Spanish that are used as handouts
at speaking engagements, special events, or placed in public information areas within our cities.

Our team of professionals plays a key role in promoting the integrated waste management
programs within the cities we service by actively involving themselves in the activities and fund
raising needs of the community.

Community involvement has always been an important part of CR&R's commitment to the cities
it services. We accomplish this in several ways:

" Attendance and participation in special events

• 4th of July Parade
• City Hall Office Crean Up Day
• Lake Forest Chamber Events
• Relay for Life
• Thanksgiving Food Drive Collection
• EI Toro High School Grad Night
• Shop and Dine Lake Forest
• Snow Fest
• Bunny Blast at EI Toro Park
• And Several Others Not Specifically Listed

..J Monetary contributions in support of worthy local causes .

..J Promotion of activities in the schools, such as science fairs, principal for a day,
scholarship fundraising, and special assemblies .

..J Attendance at public forums and workshops (See example of a Waste and Recycling
Community Workshop flyer at the end of this section).

..J Serving on local committees or task forces .

..J Board and committee participation on local Chambers of Commerce.

..J Appointments to state boards.

..J Presentations to local schools, community groups, organizations and community
centers.
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Preparation of Procedures

Upon award of the City Franchise Contract, CR&R will begin implementation of its proven
procedures to achieve a smooth transition of service for the residents and businesses in the City
of Lake Forest. Each member of the transition team participates in the preparation process in
the area relevant to his or her area of expertise and will make recommendations or adjustments
necessary to adapt to the unique needs of each city. This team of experienced professionals will
be directed by Dean Ruffridge who will serve as the primary contact throughout the duration of
the contract.

Meeting the AB-939 and future diversion Needs of the City

CR&R has assisted all of our contract municipalities in meeting and exceeding the requirements
of AB-939 and other State regulations. In fact, CR&R has been a leader in Los Angeles and
Orange Counties in proposing new and innovative programs that have allowed municipalities to
meet and exceed the diversion requirements set by CalRecycle since the inception of AB-939.

Subsequent to the approval of S8-1016, CR&R has determined that all of the Company's
franchised municipalities are in compliance with the diversion requirements using the new
disposal-based pounds per capita calculation. Being a diversion-based Company since
inception, CR&R has always devoted significant resources to developing diversion-based
programs. These programs, in turn, are now providing our franchised municipalities compliance
with govemmental regulations going forward.

The following table illustrates the program options available to not only meet the requirements of
the City of Lake Forest RFP for residential and commercial diversion, but gives the City
additional options to achieve increased diversion. These diversion percentages are established
annually at our processing facilities by performing characterization studies on random samplings
of various waste stream loads from our communities. In addition, these programs have been
established and endorsed by the CalRecycie and staff and are implemented at both the CR
Transfer MRF and the South County MRF.
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PROPOSAL FORM 4
MATERIAL RECOVERY PROCESSING FACILITY - CLEAN MRF

The following facility is owned and operated by CR&R Incorporated:

Name & Location of Facility

CR&R Intermediate Processing Center (Western Ave MRF)

11291 Western Avenue

Stanton, CA 90680

Material to Be Processed:

All source separated recyclables

Waste Stream Origination:

Residential Blue Cart

Commercial Commingled and Single Stream Recycling Bins and Carts

Source Separated Recyclables from Roll-offs and Roll-off Compactors

Available. uncommitted processing capacity in Tons Per Day and Facilities Total permitted
Capacity in tons per day:

Unlimited volume by regulation

The Facility currently operates with 1.5 shifts per day and has been as high as three shifts per
day with prior sort lines. The facility has been expanded to three lines and added sorters
capable of 40 to 60 tons per hour and totaling three shifts per day if needed.

Permits: Per Section 6.02, copies of all permits will be submitted to the City by January 1, 2014.

Contact Information:

Bob Williams, Recycling Manager

714.890.6300, ext. 2267
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PROPOSAL FORM 5
MATERIAL RECOVERY PROCESSING FACILITY - DIRTY MRF

The following facility is owned and operated by CR&R Incorporated:

Name & Location of Facility

CR Transfer - Stanton Material Recovery Facility

11232 Knott Avenue

Stanton, CA 90680

Material to Be Processed

All Mixed Solid Waste including Commercial Bin "A" route, selected "B" Route (if needed). roll
off temporary and permanent waste streams, residential trash routes (if needed).

C&D Waste Streams as an altemate to the South County MRF.

The South County MRF is also permitted to process mUltifamily MSW and will be available for
the City of Lake Forest if needed.

Waste Stream Origination:
Residential. Commercial, Industrial

List of Existing Users (partial, but majority):

Municipalities of: San Clemente. San Juan Capistrano, Dana Point, Laguna Hills, Laguna
Niguel, Rancho Santa Margarita, Aliso Viejo, Newport Beach, Costa Mesa, Orange, Tustin,
Orange County, Stanton, Rossmoor, Bellflower, Norwalk, Santa Fe Springs, Los Angeles
County, Long Beach.

Available. uncommitted processing capacity in Tons Per Day and Facility's total permitted
capacity in tons per day:

Permitted at 1,800 tons per day (650,000 tons per year)

Uncommitted and non-contracted up to 400 tons per day (capacity is reserved for our franchise
customers)

Permits: Per Section 6.02, copies of all permits will be submitted to the City by January 1,2014.
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PROPOSAL FORM 6
MATERIAL RECOVERY PROCESSING FACILITY - COMPOST PROCESSING FACILITY

Name & Location of Facili~

Tierra Verde Industries

Irvine, CA

Pricing is set at $31.00 per ton and is changed by the CPI each July 1, annually.

The following facility is owned and operated by CR&R Incorporated:

Alternate Facility is the CR&R South County Organics Composting plant.

This facility is pennitted for 12,500 cubic yards of compost at anyone time and is currently
inspected and permitted with the county of Orange.

Pennits: Per Section 6.02, copies of all pennits will be submitted to the City by January 1, 2014.
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INDUSTRIES

C.R.&R.,Inc.
11292WesternAve.
Stanton, CA 90680

September 27,2013

RE: Yardwaste/Greenwaste Processing Commitment for Lake Forest

To whomit mayconcern:

TierraVerdeIndustries hereby acknowledges that it willprovideprocessingcapacity for
the above listed materials delivered by C.R.&R. to our Irvineprocessing site, generated
from withinthe Cityof LakeForest,California.

Greenwasteprocessing capacity is reservedfor the term of the Franchise Agreement
betweenC.R.&R. and the Cityof Lake Forest,anticipatedto commence on 01' nearMay
1,2014.

Accepted: All City Tonnage
Times: 6:00am-6:00pm
ExpectedResidueBasedUpon Historical Facts: <2% by weightof greenwastereceived
ProcessingSpecifications: All materialsreceivedwill be prescreened to remove

contaminants. All eligible materials are then groundin one of
our Morbark 1300Tub Grinderson-site to propersizing.
Ground greenwasteis then stageduntil the appropriate end
market is determined. Final greenwaste productis then
shippedto appropriate end markets.

Locationof End Markets: ADC- CountyofOrangeLandfills;or
OnsiteWindrowCompostingor MulchOperations; or
Agricultural Product- For land application use at various

farms in Southern California

We lookforwardto continuing our relationshipwith the successful providerof servicefor
the City of LakeForest.

7:L·..~
KrisKaz:O ~
Vice President

VIERRA VERDE 8IMOUSTRIES _
MIlling Addl'lll: P.O. ID. 271 • Irvlnl, CA lI2I5D-0271

(949) 55HJ363 • (949) 551-1532 Fax
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PROPOSAL FORM 7
MATERIAL RECOVERYPROCESSING FACILITY- FOOD SCRAP PROCESSING FACILITY

The fol/owing facility is not owned or operated by CR&R Incorporated:

Name & Location of Facility

American Organics
Victor Valley Regional Composting Facility
20055 Shay Rd.
Victorville, CA 92394

Manager:

Pete Townsend, General Manager

Please refer to the attached letter explaining the composting process. Capacity is reserved for
Lake Forest per the attached letter from the owner/operator. Pricing is currently $38.50 per ton
and is changed by the CPI each July 1, annually. CR&R has been assured and will negotiate a
three year commitment once the City of Lake Forest contract is executed, thereby paying the
upfront contract fee only when necessary.

Beginning in late 2014; CR&R has two additional options for food scrap processing:

1. TVI in Irvine is currently permitted and anticipates expanding their composting facility to
include up to 100 tons per day of food scraps for added composting activity.

2. CR&R Anaerobic Digestion (AD) Facility located in.Perris California will be in operation
at 55% capacity and will be available for depositing food scraps generated from the City
of Lake Forest.

Permits: Per Section 6.02, copies of all permits will be submitted to the City by January 1, 2014.
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Victor Valley Regional Composting Facility

20055 Shay Rd.

Victorville, CA92394

DeanRuffridge,
SeniorVice President
CR&R Incorporated
11292Western Avenue
Stanton, CA 90680

SUbject: Organics Composting Commitment for the City of LakeForest

Dear Dean,
American Organics is committed to provide CRR Incorporated with recycling for all your organic
food waste projected to be collected from within the City of LakeForest. This commitment is
basedon the currentvolumeassumptions or 100 tons daily. This material will be processed at
our MaterialRecovery Facility and composting operations located in Victorville, California.

Our facility is open 7:00AM-4:00PM, Monday- Fridaywith a maximum total capacityof 3.500
tons perweek. Our facilityuses loadersto push the organicmaterial into windrows to allowfor
naturaloccurring composting. The amount of trash that is removed from currentCR&R
operations is less than 01%,givingus a 99%+ recycling rate. Our compost materialis OMRI
Listed®(Organic Materials Review Institute)and approved to be usedon "operations that are
certified organicunder the USDANational Organic Program." The finished product is sold
locallyto farmers, landscapers, farmersand homeowners.

American Organics alongwith CR&R Incorporated is closing the loopand replenishing the earth
with nutrientrich compost!

Sincerely,

~
Pete Townsend
General Manager
Athens Services
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PROPOSAL FORM 8
MATERIAL RECOVERY PROCESSING FACILITY

Construction and Demolition Processing Facility

The following facility is owned and operated by CR&R Incorporated:

Name & Location of Facility

South County C&D Material Recovery Facility
31643 Ortega Highway
San Juan Capistrano, CA 92675
SWIS# 30-AB-0395

Material to Be Processed:

All construction and demolition debris generated from Clean-up Bins and Roll-off Boxes.

Waste Stream Origination:

Residential and Commercial Mixed Waste Bins and Roll Off Boxes

Source Separated recyclable construction materials from Roll-offs and Roll-off Compactors

Available, uncommitted processing capacity in Tons Per Day and Facilities Total permitted
Capacity in tons per day:

Permitted for 980 tons per day (357,000 tons annual), this facility has 500 tons per day of
unused capacity.

Because C&D hauling in the City of Lake Forest is not within the scope of this exclusive
Franchise, it is not possible to give the City an estimate on tons to be collected annually. As
noted above, there is more than sufficient capacity for large scale development debris
processing from the City of Lake Forest.

The Facility currently operates with one shift per day and has no restriction on hours of
operation. The facility has been expanded since inception to include a thirty (30) acre
composting adjacent yard for grinding and green waste composting up to a 12,500 cubic yard
capacity at any time.

Alternate Processing Facility is CR Transfer in Stanton as described fn Form 5 herein.

Permits: Per Section 6.02, copies of all permits will be submitted to the City by January 1, 2014:

Contact Information:

Joe Zavala, General Manager

714.890.6300, ext. 1601
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PROPOSAL FORM 9
TRANSFORMATION FACILITY

A Transformation Facility is not anticipated to be necessary to meet the current or future
diversion needs of the City of Lake Forest.

Permits: Per Section 6.02, copies of all permits will be submitted to the City by January 1, 2014.
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PROPOSAL FORM 10
COLLECTION VEHICLES TO BE FURNISHED BY CONTRACTOR

All Residential, Commercial and Roll-Off collection vehicles for the City of Lake Forest will be
new at the start of this Franchise Agreement. Per the RFP specifications we have completed the
attached table shown as Form 10 which outlines our proposed vehicle usage for this contract.

Given the specific requirements for each line of business, we have also customized our fleet
selection as outlined in the attached table. Generally, we have chosen to use the following types
of vehicles:

Auto Car (AC), Expeditor cabs and chassis (3 and 4 axle chassis depending upon the
operation).

All proposed vehicles will be fully compliant with AQMD regulations. In addition, CR&R currently
has available for immediate use, brand new, zero mileage, Low Sulfur (Clean Diesel) rolloff
trucks. These units are fully compliant with AQMD Regulations. With the City's approval, we
would propose to use these new rolloff trucks in the City of Lake Forest.

Compaction Bodies will be Amrepfor commercial Front Loading and Mc Neilus for Residential
side loading vehicles. Rearloaders will have Mc Neilus bodies. Roll-off bodies will be Amrep
units.

CR&R currently operates the same type of vehicles in the cities in a number of Orange County
jurisdictions. These vehicles have proven to be efficient and productive.

Contact Information for Autocar:

Mr. Joe La Spina, Executive Director of Sales
Autocar & Trucks
551 South Washington Street
P.O. Box 190
Hagerstown, Indiana 47346
630-920-8161

Contact Information for Ford:

Christopher Pratt. VIP Sales Manager
David Wilson's Ford & Mazda of Orange
1350 W. Katella Ave. Orange, CA. 92867
Direct Line: 714-516-6223
Direct Fax: 714-516-6258
Direct Email: cpratt@fordoforange.com
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Contact Infonnation for Amrep:

Eric L. Mattson
General Manager
Amrep,lnc.
1555 S. Cucamonga Avenue
Ontario, Ca 91761 USA
Email: emattson@amrepinc.com
Ph: 909-923-0430
FX: 909-923-6641

Contact Infonnation for Mc Neilus:

Dale Matsumoto
Refuse Regional Sales Manager
3100 North Ad ART Road
Stockton Ca 95215
Phone # 209-470-8640
Fax # 507-633-8206
dmatsumoto@mcneilusco.co

CRSR
, • , ,. , ~ I ..

)'1 ,1 j'lr) .,'11' ]I"CI.:,

# ofVehicles* Manufacturer Vehicle Type Fuel Type

Residential WSW Collection Four(4) Autocar withM::Nellus Bodl AutoSideLoader CNG

Residential Yardweste Collection Two(2) Autocar withM::Neilus BodJ AutoSideLoader CNG

Residential Recyclables Collection Two (2) Aulocar withM::Nellus Bodl Auto SideLoader CNG

MJlti-Familv WSW Collection Two(2) Autocar withAmrep Body Frontioader CNG

MJlti-Family Single Material Collection

MJlti-Familv Sinll1e Stream Collection One(1) Autocar withAmrep Body Frontioader CNG

MJlti-Family SSCI\RF Collection

MJIti-Family Food ScrapCollection

Commercial WSW Collection Three(3) Autocar withAmreD Bodv Frontloader CNG

Commercial Single Maleriel Collection

Commercial Sinale Stream Collection One(1) Autocar withAmrepBody Frontloader CNG

Commercial SSCI\RF Collection

Commercial FoodScrapsCollection One(1) Autocar withM::Neilus Rearloader CNG

Roll-offWSW Collection One(1) Autocar withAmrep Body RoIloff CNG/Clean Diesel

Roll-offRecycling Collection One(1) Autocar with AmreD Bodv Rolloff eNG/Clean Diesel

OtherType of Vehicles BulkyItem/Contelner Delivery (1\ Ford Flatbed CNG
• The assigned quantity of vehicles arefleXIble depending onsuccessof Implementing source-separated andsinglestreamprograms.
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Office and Management Headcount

Operations Manager
Supervisor
Recycling Coordinators
Customer Service Manager
Compliance (Reporting) Manager
General Manager

(Number of FTE)

1
1
2
1
1
1

Collection and Transportation Headcount:
Labor Category
Residential Collection:

MSW 4
Recycling 2
Yardwaste 2

Commercial Collection:
MSW and SSC MRF Drivers 7
MSW and SSC MRF Helpers 0
Recycling Drivers (Single Material and Single Stream) 1
Recycling Helpers (Single Material and Single Stream) 0
Yardwaste and Food Scraps .2

Roll Off Collection:
MSW and SC MRF 1
Recycling (Single Material and Single Stream) 0.5
C&D 0.5

Relief Drivers & Spares: 1.5

Total: 26.7

Maintenance 1
Mechanics 0.5
Supervisor 1
Containers - Delivery 1
Mechanics Helpers 0
Other 0

Total: 3.5

Note: Totals will be sustained throughout the franchise agreement, but numbers will adjust

between each category of commercial based upon increases and decreases of customers in

each category (i.e. recycling efforts).
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PROPOSAL FORM 12
Proposed Protocol For Conducting Quarterly Diversion Allocation

Audits At All City-Designated MRF's, Compost Facilities, and
Construction and Demolition Debris Processing Facilities

The purpose of conducting quarterly diversion allocation audits will be to monitor ongoing
progress regarding the amount of potential solid waste that still is available to divert.
Understanding the material types and their derivation will assist in a more efficient means of
maximizing diversion within the city.

The audits will survey materials that are derived from the commercial and multifamily sectors, as
well as residential areas of the City. Strategies for completing the audits will be specific to the
particular sector that is being audited. For instance the methodology for auditing materials from
drop boxes will be unique from sampling methods for determining materials in the residential
sector. For this proposal we will be generalizing the proposed methodology, while specifics will
be worked out once more details regarding routing, updated volume data and other information
is realized.

The purpose of this document is to provide general guidelines for performing visual and/or
physical sorts of nonhazardous solid waste from selected garbage dumpsters, transfer stations
and roll off boxes. The state department of CalRecycle is a national leader in developing waste
characterization studies and has provided much information regarding the performance of waste
characterization studies and diversion analysis. Much of the information provided below is a
product of the learning experiences of CalRecycie and their contractor(s}.

Before undertaking such an endeavor there is much planning and preparation that should take
place. Being prepared with proper safety in mind as well as proper equipment is a critical step in
this process. Additionally, having a clear plan for what one is attempting to achieve before
undertaking such an endeavor is of critical importance. The following is a layout of critical
protocols when implementing a characterization audit.

Recommended personal safety/protective equipment

The following section lists some of the personal safety/protective equipment recommended for a
visual and physical sort of solid waste.

1. Body protection:

Disposable coveralls or equivalent
Chemical resistant coveralls, if appropriate
Hard bottomed, non-slip, steel toe boots
A supply of outer rubber (cut and puncture resistant) gloves
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Chemical goggles or safety glasses with splash shields
Dust masks
A supply of inner (latex) gloves
Snake guards, if appropriate
Insect repellent
Dog repellent

2. Hearing protection (if site has equipment or activities that generate loud noises):

Earplugs
Earmuffs

3. Other safety equipment:

Supportive back belt for heavy lifting
Industrial first aid kit
Field blanket
Eye wash kit
Moist, disposable towe/ettes (e.g., baby wipes)
Six foot pole
Small fire extinguisher
Portable telephone
High visibility traffic cones and tapes
Site-specific safety plan
Liquids to replenish fluids (water and cups for dehydration)

Recommended sorting equipment

1. Knife with a fixed blade.
2. Small bins or buckets (5 gal and/or larger) for weighing sorted materials.
3. Sorting table.
4. A scale that is accurate to one-tenth of a pound. Depending upon the waste stream, a

larger capacity scale may be useful.
5. Tongs.
6. Permanent markers.
7. Clipboard and data sheets.
8. Large magnets.
9. Calculator.
10. Trash bags.
11. Step ladder.
12. A long stick, approximately 6' in length.
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13. Rake with a long handle.
14. Rake with a short handle.
15. Shovel with a long handle.
16. Broom .
17. Camera & film
18. Duct tape
19. Plastic sheeting (minimum of 10 mm thick)

General sorting protocol

1. If physical sampling is to be performed at the business site of a generator, try to minimize
interference with normal operations.

2. Place traffic cones or high visibility warning tape around the active sorting area.
3. Make noise when approaching the actual waste site to allow any insects/pest animals to

flee. Look for snakes, bees, wasps, and poisonous spiders around and inside a
dumpster/bin by probing with a long stick.

4. Always wear the following before beginning the sorting procedure: both pairs of gloves
(outer rubber and inner latex), chemical goggles or safety glasses with splash shields, a
dust mask, and disposable Tyvek overalls.

5. There will be absolutely no eating, smoking or drinking during sorting activities in the
sorting area. Plenty of fluids (e.g., water, sports drinks, etc.) must be available away from
the sorting area. Hands and faces should be washed before eating or drinking. Frequent
rest, drink and food breaks should be given during hot days.

6. Do not attempt to identify unknown chemical substances present in the waste stream:
vials of chemicals, unlabeled pesticide/herbicide containers, and substances (e.g.,
chemicals, or needles) in unlabeled plastic/glass bottles~ugs.

Physical, nonhazardous solid waste characterization

1. The "line of sight buddy system" must always be maintained at the sorting site. The "line
of sight buddy system" is as follows: sorters are grouped into pairs and each member is to
periodically assess the physical condition of his/her "buddy".

2. Set up the sorting table. It is recommended that the labeled buckets be placed around the
table so that the buckets that will receive the most material are nearest to the table. To
reduce reaching distances, all buckets within a broad material category (i.e. paper) should
be positioned close together.

3. Place plastic sheeting or tarp over the surface where the solid waste is to be sorted. Tape
the edges of the cover down with duct tape or weight it down. The cover will protect the
surface from stains.
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4. When removing only part of the contents of a dumpster/bin, use a shovel (and a ladder, if
needed) to remove the sample all the way to the bottom to insure that smaller, more
dense elements are included. Remove sub samples of approximately 50 pounds from a
preselected dumpsterlbin onto the table until an appropriate sample weight has been
sorted. If there is not enough material in a dumpster/bin, sort the entire contents. It is
recommended that sampling occur when the dumpsters/bins are at their fullest, right
before pick up.

5. Tear open garbage bags (not red bags) with rakes or other equipment and visually
inspect for potential hazards. If hazardous or bio-hazardous wastes are detected, the sort
will be halted and the Site Safety Officer must be notified.

6. Begin the sort by removing and characterizing the largest, bulkiest elements. Sort the
remaining items into the categories and material types shown on the sample sheet. If a
bucket becomes full, the full bucket is weighed; the data recorded on the data sheet, and
the bucket is emptied and reused. Weigh and record the total mass (contents + bucket)
on the data sheet. Record the type of bucket used so that later, the mass of the buckets
can be subtracted from the total weight.

7. When sorting glass, remove and sort the larger pieces that are on top first. Never use
your hands to dig down through the waste. Use a rake or small shovel to pull/push the
material to the side and continue sorting.

8. When a sorter has a question regarding the material category or type into which an
element should be placed, the Crew Leader will be consulted. For composites or multi
material items, the predominate material type (as measured by weight) determines which
material type it belongs.

9. Return all sorted materials to their dumpster/bin.
10. At the end of each shift, remove all disposable clothing into a plastic trash bag, and place

the bag into a solid waste receptacle. Reusable equipment cleaned and sanitized after
use. All sorters must shower at the end of each shift.

Visual, nonhazardous solid waste characterization

1. For the follOWing wastes; a visual (not a physical sort) is appropriate: wastes that contain
large quantities of bulky or heavy items (e.g., concrete demolition material), consist of
materials too small to be sorted (e.g., ash). consist of materials that may be too
dangerous to sort (e.g., chemical or biohazards), or are of primarily one type of material.

2. Photographs can be taken to document waste types or, used when other constraints
(such as odor or business hours) sharply limit field-sampling time. A 35mm camera using
either fine-grained, professional color print film (e.g., Royal Gold); professional grade
Kodachrome slide film or, an equivalent film type will be sufficient. Prints should be a
minimum of 8" by 10". Photographs or slides should be taken from as close to a vertical
position as possible above the spread-out sample. Mark out a rectangle on the image in
which the waste types are to be identified. Some have found that subdividing the
rectangle helps with keeping track of the sample areas and in identifying components.
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3. For "in-bin" visual characterizations, solid waste in dumpsters/bins can be visually
inspected by personnel standing outside the dumpster/bin on a stepladder. Do not
remove bags/material from the dumpster or bin. Use a rake or other equipment to break
open bags and expose materials for visual characterization.

4. A recommended minimum of 2 persons shall conduct each sort, one person to
characterize the solid waste, the other to record data. Independent observations and
estimates of the volumes of the various waste materials should be attempted.

5. The average of the volume estimates should be used along with a density conversion
table to convert the volume data to weight percentage. The sum of the average volumes
should total 100% necessitating some adjustment in the 100% volume may be necessary.
For materials with no published density conversion data, a sample can be weighed and
volume measured to develop a conversion factor. Refer to section 3.04 above for physical
sort guidelines.

6. Unidentifiable materials can be put into the "mlscellaneousnmsorted" category. The rules
for composites and multimaterial waste characterization should be followed. For
composites or multimaterial items, the predominate material type as measured by weight
determines which material type it gets classified as. When a sorter has a question
regarding the material category or type into which an item should be placed, the Crew
Leader should be consulted.

7. For visual characterizations that are removed from the bin, ensure that smaller, denser
items are included in the sort by sampling all the way to the bottom of the dumpster/bin.
Do not sort only the top layers and consider the sampling procedure completed.

8. A load that is to be visually characterized should be spread into a thin layer (approx. 6-8
inches) so that nothing is covered by other objects. Periodically rake through the layer to
determine if there are hidden waste types. If the lower layers are significantly different,
remix them.

Waste Streams to be characterized

The residential waste stream includes single stream, green and MSW bins. The commercial
sector includes bins of varying sizes and drop boxes. Additionally, the multifamily sector
includes various types of carts and containers.

All materials from the residential sector will be processed at the Stanton CRT MRF and Western
Ave MRF. As such these will be the locations for the audits to take place. Sampling will take
place on a random basis. For instance using a random number generator, selected trucks
coming into the yard will dump their loads in a designated area. Using either a scoop loader or
manually with a shovel, a portion of the material will be selected and set aside for detailed
sampling. Material in the table shown below will then be segregated from the rest of the pile and
weighed.

34 Printed on Recycled Paper



Old Corrugated Cardboard Aluminum Cans
(OCC)

Newspaper Steel Cans

Mixed Paper PETE Containers
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Material from the commercial sector that is collected using packer trucks will be sorted in the
same manner.

Materials that are collected via drop box will be somewhat unique. Again, using a random
number generator, material from various drop boxes will be sampled. Using a scooper, a portion
of the materials from the drop box will be extracted to be further sampled. Materials that will
most likely be the focus of the drop box sort will include the following:

Lumber, Treated wood, pruning's/trimmings, cardboard, leaves and grass, food, ferrous and
ro~ .

When sorting from any of the sources, materials should be classified by their potential to be
recycled. Therefore, it is important to distinguish contaminated materials from those that are
truly recyclable.

All data finding should then be extrapolated to the total tonnage amount in each of the source
material type (residential single stream, green, et al) to determine a viable estimate of what is to
be expected for the entire waste stream within the City.

Use of Study Results

Once results of each of the quarterly studies are complete it is important to use this information
appropriately. This would include an indicator of what the most prominent materials in the waste
stream continue to require greater focus and what sectors and routes the materials are coming
from. Once obtaining the data, the two recycling coordinators can then develop an action plan
based upon the received information. Additionally, it will be useful to use the quarterly data for
ongoing performance comparisons.
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Diversion By Waste stream
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PARIS CODE

2000-Re-CRB
3000-CM-RCG
3070-CM-OTH
2080-Re-SPE
2080-Re-SPE
2080-Re-SPE
2070-Re-5NL
9010-HH-PMC
2020-Re-BYB
2010-RC-ORP

2030-Re-OSP
2030-Re-OSP
7000-FR-MRF

WASTE STREAM
RESIDENllAi
Sinale-Famil
Blue ComminJled SS Cartes)
Green Waste cartfs)
Food Scraos with yardwaste
Bull<v Items Diversion
UniversalW8ste Diversion
E-Waste Diversion
Holidav Tree Diversion
HHW Collections
BuV Back Center
Oroo Off
Multi..fami:v Residential
Source Se arated sinole Mat'l
Source Se arated Sinale Stream
A Routine when established)
COMMERCIAL

~1'I11'-1'"~ II:U

TONNAGE
START

17,254
5,205
7533
3,400
1,000
100
200
100
50
900
300

15000
2,500
2,500
10000

DIVERSION

0%
90aA

100%
100%
90"A
90"A
100%
100%
100%
100%
80"A

9SO/0
98%
50"/0

AFTER

6 MONTHS

15,000
7,500
8374
3400
900
90

200
100
50

900
240

2,450
2,450
5000

Commercial & Business Bins
2030-FR-MRF A Routine when established)
2030-Re-OSP Source S Jarated single Mat'l
2030-RC-OSP Source S aarated Single Stream
3020-CM-COG Yardwaste
3040-CM-FWC Food Seraos

ComDactOIli
7000-FR-MRF A RoutetOrv Materials)
7000-FK-MRF B Route (Wet MaTis if needed)

Roll-Off Boxes
4070-SP-OSO Disaster Debris
4060-SP-CAR Source S arated Inerts
4050-SP-WDW Source S arated Wood Wste
4030-SP-WHG Source S arted White Goods
4040-SP-SCM Source Seoarated Scrap Metal
4020-SP-TRS Source Separated Tires

Permanent Service
TEMPORARY SERVICES
Roll-Off Boxes

7000-FR~MRF CUB's 3-6 yard Bins
7000-FR-MRF C&D Mixed RIO
4100-SP-OTH Source-Se arated C&D mixed
4060-SP-CAR Source S arated Low Boy
4060-SPWDW Sourse S arated Hi-Sides
SCM,WTG,TR Source S arated
Included Above Special Events Divel1lion
Included Above Public Education Proarams
Included Above City Fadlitv Diversions

15,607
10000
2,500
2,500
1,000
800

1,128
900
228

1,000
o

410
200
100
100
40
150

4,000
800
1200
500
500
500
500

50"/0
90"A
50"fi,
100%
100%

30"/0

80"A
100%
100%
100%
100%
90"fi,
60"fi,

60"fi,
75%
90%
100%
80"fi,
100%

5000
2,450
2.450
1,000

800

540
68

410
200
100
100
36
90

480
900
450
500
450
500
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PROPOSAL FORM 14
PROPOSER BACKGROUND AND EXPERIENCE
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CR&R Incorporated (CR&R) is a privately-owned company, registered as a California
corporation in October 1963. Mr. Clifford Ronnenberg, as trustee of the Ronnenberg Family
Trust. owns 100 percent of the company stock. There
are no other owners or stockholders with more than
10% of the company's equity. There are no creditors
with greater than 10% of the corporation's total assets.
CR&R has provided solid waste collection and
materials recovery services in California for 50 years
and is proud to provide services in Orange, Los
Angeles, San Bernardino, San Diego, Imperial and
Riverside Counties. We have also recently expanded
our service areas to include Southern Arizona.

KEY PERSONNEL

CR&R offers the City of Lake Forest what is perhaps the most experienced and established
Environmental Services Team in Southern California. This team will be available to the City of
Lake Forest for the duration of this contract. All of CR&R's managers have a long standing. in
depth knowledge of the Environmental Services Industry as well as a professional and
productive working relationship with various municipalities throughout the region. Together, the
senior personnel that will be involved in the administration of the City's Solid Waste and
Recycling contract have a combined experience level totaling more than 250 years. Below are
the numerous individuals and their respective qualifications which make up our industry leading
management team in Orange County.

Clifford R. Ronnenberg
Mr. Ronnenberg is the founder, owner. Chairman of the Board and Chief Executive Officer of
CR&R. He has more than 50 years of experience in the solid waste management business.
Since its inception in 1963, Mr. Ronnenberg has grown CR&R into one of the largest and most
progressive privately-owned, solid waste management companies in the United States. He
manages all aspects of the business from the corporate office in Stanton. His vision and
leadership are the primary reasons why CR&R can offer a comprehensive package of solid
waste management services for residential, commercial and industrial collection including
recycling, composting, transfer and disposal throughout Southern California. In addition, Mr.
Ronnenberg has grown Haulaway Storage Containers, Inc. into one of the largest portable
storage container companies in the Western United States. As with all service transitions, Mr.
Ronnenberg personally leads the team responsible for the start up of new operations.
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David M. Ronnenberg
Mr. David Ronnenberg is the Chief Operating Officer and Division President of our Orange
County, Los Angeles County, Imperial County, and Colorado Solid Waste operations. In
addition, Mr. Ronnenberg is also responsible for our CR Transfer, Haulaway Storage Containers
and Recycling and Transportation Divisions. A graduate of the University of Southern California
in Finance and Management, Mr. Ronnenberg has used his training and experience exclusively
for CR&R and its subsidiaries for over 30 years which has contributed to the growth and
expansion of the company. He is also responsible for facility management, procurement,
dispatching, transportation, production management, product quality, buy-back center
operations and cost controls. He presently serves on the CR&R Executive Committee, which is
responsible for the overall management and direction of the Company. As President of the
Recycling Division, his responsibilities include oversight of all recycling contracts, transportation,
processing and marketing activities, as well as sourcing and marketing of secondary fibers. He
has negotiated contracts with Alcoa, Smurfit Newsprint, Anheuser-Busch and other international
suppliers and end-users of recyclable materials. Mr. Ronnenberg has served as President of the
Orange County Solid Waste Association. David Ronnenberg, as Division President, will be
responsible for overseeing the start-up of new operations for the City of Lake Forest.

Joyce M. Amato
Ms. Amato is the Chief Financial Officer and has been employed by CR&R since 1998. Ms.
Amato is responsible for managing all aspects of finance, accounting and financial reporting,
strategic planning, acquisitions, legal matters, information systems, customer service, corporate
administration, and risk management company-wide. She has over 25 years experience in
senior management responsible for the supervision, coordination, and production of financial
reporting, information systems design and implementation, and business plans and strategies.
Ms. Amato monitors the financial performance of the Company, manages all banking
relationships, secures financing and ensures that the Company's financial statements are in
compliance with GAAP. Ms. Amato presently serves on the CR&R Executive Committee
responsible for the overall management and direction of the company. As Chief Financial
Officer, Ms. Amato will be responsible for overseeing all financial reporting, franchise payments,
and other reporting requirements as specified in the Franchise Agreement for the City of Lake
Forest.

David E. Fahrion
Mr. Fahrion is the Division President of the San Bernardino and Riverside Solid Waste
operations and the Perris MRF Division. He has worked 'in the solid waste management industry
for 30 years and exclusively for CR&R and its affiliates for the past 25 years. During his career,
Mr. Fahrion has worked on all facets of the solid waste management business, from dispatching
and routing to contract negotiations, and state facility permitting. As Division President, his
responsibilities include operational management, contract administration and service transition
from a previous service provider. Mr. Fahrion's vast experience and capabilities will be fully
utilized in this transition. He assists, reviews, plans, and supervises all activities related to the
management of the solid waste division, participates in solid waste acquisitions, divestitures,
business development, annual projections and budgets, local, state and federal legislation, and
negotiates and manages all proposals, contracts, franchise agreements, and permits with
various governmental agencies.
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He presently serves on the CR&R Executive Committee responsible for corporate growth and
financial reporting and is also responsible for implementing administrative policies, operation
controls, safety, customer service, and maintenance procedures. Mr. Fahrion also served as
President for the California Refuse Removal Council, which represents independent solid waste
collectors throughout California.

Dean A. Ruffridge
Mr. Ruffridge is our Senior Region Vice President and has responsibility for the South Orange
County facilities and all Orange, Los Angeles and Imperial County municipal franchise
agreements. A graduate of the University of Southern California with a graduate degree in
Public Administration, Mr. Ruffridge has extensive knowledge and experience of the public
sector side of the business as well as over 25 years experience in solid waste and liquid waste
management business.

Prior to joining CR&R in 2002, Mr. Ruffridge was responsible for over 20 municipal franchises
for a farge publicly held solid waste management organization. As a previous owner of his own
waste company. he held various positions from general manager. district manager and vice
president, and has directed the majority of all municipal contracting for the Southern California
area.

Maria C. Lazaruk
Ms. Lazaruk is the Senior Public Relations and Environmental Compliance Manager for CR&R.
She has 32 years of industry experience working in Orange County on solid waste and recycling
programs with various municipalities. Specifically, she has been responsible for ensuring full
compliance with contract reporting and program monitoring to meet the goals of AB 939 and AB
341. In addition, she guides the training and development of the CR&R Community Relations
Recycling Coordinators team.

Ms. Lazaruk currently sits on the Board of Directors of the Tustin Community Foundation and
the Dana Point Chamber of Commerce and has served as President of the Laguna Niguel and
Aliso Viejo Chambers of Commerce, and performed prior service as Advisory Board Member for
Beta Foster Care in Laguna Niguel. She is a previous Board Member of the Orange County
Chapter of the Califomia Women's Leadership Organization, and Tustin Chamber of
Commerce. Ms. Lazaruk has held several key committee positions within the cities served by
CR&R and developed the Company's community events recycling program, working with non
profit groups to recycle at public events.

Ms. Lazaruk has played a key role in all service transitions in Orange, Imperial and Los Angeles
Counties. Ms. Lazaruk will be responsible to train the new Recycling Specialist and oversee
Public Relations and Recycling Compliance for the City of Lake Forest.
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George M. Lazaruk
Mr. Lazaruk is Vice President of Industrial Accounts and special projects related to program
development in cities served by CR&R. Mr. Lazaruk has 45 years of experience in the solid
waste management industry.

Since joining CR&R in 1993, he has been involved in general management of CR&R
operations, including the transition to and administration of fully automated solid waste
collection systems in Laguna Hills and other franchised cities. Prior to joining CR&R, he served
for many years as Vice President and General Manager of Waste Management's Dewey's
Rubbish Division in Irvine, with over 200 employees and 150 operational routes. Mr. Lazaruk
has had extensive experience with sales and marketing strategies in the solid waste
management business. He was one of the first to implement a customer service and
telemarketing program. He has been a recipient of the Best Recycling Program Award issued by
the State of California for programs established in Irvine. Mr. Lazaruk is responsible for special
coordination efforts with City Public Works Departments for any special needs that may be in
addition to the specifications of the Franchise Agreement. Mr. Lazaruk will be a senior member
of the transition team for the City of Lake Forest, specifically responsible for any special needs
of the City.

David Ross
Mr. Ross has over 40 years of experience in the solid waste and recycling industry. During that
time he worked for 32 years with Waste Management. While at Waste Management he held
many positions including Vice President, Southern California Operations, Sr. District Manager
and Sr. Director of Public Sector Services. In these positions he was responsible for over 30
municipal contracts with revenues over $300 Million. Mr. Ross was General Manager and
responsible for the City of Lake Forest solid waste contract for over 15 years, including when
the city was first incorporated in 1991. He was responsible for all phases of the contract,
including the City liaison. Mr. Ross received his Bachelor of Arts from San Diego State in 1972.
Mr. Ross has been a resident of Lake Forest for over 30 years and has been very active in the
Chamber of Commerce.

Chrystal Denning
Chrystal Denning is a new member to the CR&R Team. Chrystal comes to us with an extensive
experience of over fifteen years in the solid waste and recycling industry. Her familiarity includes
managing municipal waste diversion reporting, recycling outreach, state annual reporting and
AB341 implementation (mandatory commercial recycling) for several Orange County cities. In
addition, she has worked extensively in developing and implementing public education and
outreach programs for municipal customers in Orange County including assisting with grant
administration for the Beverage Container City Payment Program and Used Oil Program.

As contract compliance manager, Chrystal will be overseeing the City of Lake Forest's waste
diversion and outreach programs to ensure that CR&R is meeting and exceeding all
requirements. She will be instrumental in implementing new recycling programs and supporting
recycling coordinator outreach to our customers in order to encourage their participation in
these programs. She will also collaborate with the community relations team and city staff to
develop public educational materials.
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Royden M. Fujimori
Mr. Fujimori is the Manager of the Orange County Solid Waste, Transportation, and Recycling
Divisions. He is directly responsible for insuring quality customer service for refuse, recyclables,
and green waste collection services in Orange County. In addition, Mr. Fujimori manages the
bulky item collection, e-waste collection/recycling, temporary bin, and roll-off services for the
entire Orange County operation. A graduate of the University of California in Irvine, with over 20
years experience in the transportation and solid waste industries, Mr. Fujimori has the
knowledge and experience to handle any type of solid waste collection, transportation,
processing, or disposal requirement. Mr. Fujimori will be responsible for overseeing the
operational transition induding cart and bin replacement, routing, and data conversion for the
City of Lake Forest.

Norma Zarate
Mrs. Zarate is the Operations Manager for the cities of Orange, Tustin and Newport Coast as
well the Street Sweeping Manager for the City of Bellflower. Mrs. Zarate has over 10 years of
experience in the solid waste industry. She is responsible for the efficient and safe operations
of a number of routes throughout Orange and Los Angeles Counties and has a strong
background in customer service. She also oversees our variable routing and dispatching of
bulky items collection, e-waste. household hazard waste, commercial maintenance, barrel
maintenance, roll off service as well as all ci~ special events. Mrs. Zarate will be the day-to-day
manager responsible for our operations in the City of Lake Forest.

Rose Erikson
Ms. Eriksson is responsible for establishing quality and service level goals for our Customer
Service Center, measuring and reporting performance for all customer service representatives
against goals, and standardizing processes and implementing new procedures to improve
quality and efficiency. She continually develops and maintains written procedures and training
documentation. In addition, she ensures systems and equlpment support departmental needs
and maintains billing system software functionality. Ms. Eriksson also conducts process
improvement meetings with other departments and will be involved in the transition process for
the City of Lake Forest.

Karen Kennedy
Ms. Kennedy is responsible for ensuring the Customer Service Department is operating
efficiently and meeting or exceeding service levels, monitoring telephone calls to review the
quality of the work performed, providing feedback and coaching the representatives on areas
that need improvement and recognizing areas of excellence. In addition, Ms. Kennedy reviews
and tracks work orders for accuracy and provides progressive training for the Customer Service
Representatives on the various skill sets required. Ms. Kennedy also provides customer
feedback or issues to senior management on a regular basis. She establishes good working
relationships with City personnel and responds promptly to City requests. Ms. Kennedy will be
part of the transition team and ongoing management for the City of Lake Forest.
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STRUCTURE OF PROJECT TEAM

Operations Management

The City of Lake Forest operations team will be under the direction of Mr. David Ronnenberg, as
Division President of the Orange County Solid Waste Division. Reporting to Mr. Ronnenberg will
be Mr. Royden Fujimori, General Manager of the Orange County Solid Waste, Transportation,
and Recycling Divisions. As mentioned earlier, Mr. Fujimori will be responsible for the direct
oversight and management of the daily operations in compliance with the requirements of the
franchise agreement. In addition, Ms. Norma Zarate, Operations Manager of the Orange County
Solid Waste Operations, will have direct responsibility for the operational transition and special
requirements of the City of Lake Forest. These individuals are existing personnel with extensive
experience in managing integrated municipal solid waste operations.

Residential and Commercial routing will be performed by Royden Fujimori in cooperation with
the CR&R Industrial Engineering group. This team has extensive experience in establishing
efficient routing procedures for a number of CR&R Franchises Cities throughout Orange
County. Routes for source-separated and single stream recycling will be set up with ample
expansion due to the expected results of our two full-time Community Relations/Recycling
Coordinator's efforts. Residential routing will incorporate a five day wor1< week. With these
procedures in place, CR&R will insure a smooth transition of the existing routes.

Administrative Management

Dean Ruffridge, Senior Vice President, will be directly responsible for all administrative and
contract compliance issues relating to the City of Lake Forest Franchise Agreement. This will
include coordinating with Rose Eriksson, Director of Customer Service, who will establish and
conduct training specific to the requirements of the contract. Karen Kennedy, Customer Service
Manager, will create the applicable rata-schedules, customer service representative education,
call programming, data screens, customer lists, and reporting. Ms. Lazaruk, Senior Public
Relations and Environmental Compliance Manager, will initially set up the recycling and
diversion programs, and will outline all necessary procedures and duties to be assigned to the
dedicated Community Relations/Recycling Coordinators for the City of Lake Forest.

Overview of Services Currently Provided

Since founding CR&R in 1963 with two trucks in
Stanton, Clifford Ronnenberg has built a pioneering
company in solid waste collection. Today, with over
1,500 employees and more than 1,000 trucks and
trailers, CR&R and its wholly owned subsidiaries
provide solid waste collection and material recovery
services to more than 2.5 million people and over
25,000 commercial businesses in the Califomia as
well as in the States of Colorado and Arizona. Each
year, we recover more than 500,000 tons of
recyclable materials, conserving substantial landfill
capacity for future generations.

42 Printed on Recycled Paper



C:r::lS~
I ~ U ~. • " I

1 ll' jl , 1fJ1.1 1 1,1 ~ I CL._

Our focus on sustainability and green practices, long before those concepts were populerized,
are part of the core values we have founded our service on.

Included on Form 15 is a complete list of current services that we are providing to our partner
jurisdictions.

PROCESSING FACILITIES

CR&R offers the City of Lake Forest one of the most comprehensive Solid Waste infrastructures
in all of Southern California. Our commitment to managing the waste streams we collect has
been an on-going evolution over the past 50 years of our existence. Since we are a diversion
based company, our primary focus has been and continues to be on minimizing the amount of
materials that we transport to our local landfills. This is a significant differentiation from most of
our larger competitors who own and operate local landfills. Their goal is to provide more
volumes to their landfills while our goals are centered around providing more volumes to our
recycling facilities. We feel that this distinction is more aligned with our Clients goals as well.

The following listing of transfer, processing, and operating facilities have been developed by
CR&R over the past 50 years in order to provide all of our Los Angeles. Riverside,San
Bernardino, Imperial, and Orange County municipalities with both primary and secondary
options for their solid waste diversion needs.

I.) TRANSFER FACILITIES

Primary Use Facility:

CR Transfer Stanton Material Recovery Facility·
11232 Knott Avenue
Stanton, Ca.

Built in 1984

This facility sorts, processes, bales, and ships recovered recyclables to market. It is permitted
for 1,800 TPD of municipal solid waste.

II.) PROCESSING FACILITIES

A.) Recycling Processing Facilities

Primary Use Facility:

CR&R Recycling·
11292 Western Avenue
Stanton, Ca.

Built in 1963
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This facility processes all source-separated recyclable materials

Additional Processing Facility:
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South Orange County MRF and Transfer Station"
31641 Ortega Highway
San Juan Capistrano, Ca.
Built in 2007

B.) Green/Food Waste Processing Facilities

Primary Use Facility:

Tierra Verde
7982 Irvine Blvd
Irvine, CA 92618

Additional Processing Facility:

CR Transfer, Stanton Materials Recovery Facility (CRT)'"
11232 Knott Avenue
Stanton, CA
Built in 1984

South Orange County Organics'"
31641 Ortega Highway
San Juan Capistrano, Ca.
Built in 2007

All green wastelfoodwaste collected under the residential curbside program and other source
separated materials from commercial and industrial sources.

C.) Construction and Demolition Debris Processing and Diversion Facilities

Primary Use Facility:

South Orange County MRF and Transfer Station'"
31641 Ortega Highway San Juan Capistrano, CA

Built in 2007

Additional Processing Facilities:

CR Transfer, Stanton Material Recovery Facility (CRT)*
11232 Knott Avenue, Stanton, CA

Built in 1984
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CR&R commits available tonnage at both processing facilities to accommodate all CaD tonnage
from the various sources generated from the City of Lake Forest for the term of this Agreement.

* Facilities owned and operated by CR&R Incorporated

Diversion Program Experience

As mentioned previously, CR&R is a diversion
based organization which focuses its resources
and efforts on minimizing the use of loca! landfills
by maximizing the use of its existing
recycling/processing infrastructure. Throughout our
50 year history, we have implemented innovative
and in some cases, industry leading, recycling
programs which have changed the course of our
industry in California and throughout the nation.
For example, CR&R was the first company to offer
a city-wide residential three cart recycling system ... """"
in California over 22 years ago. This first of its kind recycling program offered in the City of
Temecula is still in service today! Many other communities followed our lead and today the three
cart system is common place throughout our industry.

Today, we have a number of communities that partner with us to maximize recycling efforts and
minimize the use of landfills. The following programs are examples of our cutting edge recycling
programs and their current positive impacts on both diversion rates and the environment.

Horse Manure Recycling

The City of San Juan Capistrano has a rich history of equestrian riding locations and privately
owned horse stables. With all of the horses and stables there is plenty of used hay, horse
manure and stable bedding that must be disposed of weekly or daily. Originally the stables
were depositing the manure and stable bedding directly into the landfill due to the lower cost of
the gate rates compared to other options that were available. In 2007 CR&R identified a
composting site in Rancho Cucamonga that could use the manure and stable bedding material
to aid in their composting production. CR&R and the composting site were able to agree upon a
rate that would allow the stables to recycle their manure and stable bedding waste through a
composting process at a rate that was lower than the landfill rates. This was very beneficial to
the stables and the City's diversion goals.
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Since 2007 all of the stables have been using the manure and stable bedding composting
program which diverts on average 1,300 tons each month from the landfills. This has increased
the City's diversion from 7% to 9%.

Overall Increase in
Year Tons Diverted City Diversion
2008 16,416.25 8.07%
2009 15,196.71 9.07%
2010 15,350.58 8.10%
2011 13,874.59 7.16%
2012 16,309.62 7.18%
2013 to present 9,519.13 8.51%

Food Scrap Recycling Program

In April 2010, CR&R partnered with the cities of San Clemente, San Juan Capistrano, Dana
Point, Laguna Niguel, Aliso Viejo, Laguna Hills, Rancho Santa Margarita, Tustin and the
Unincorporated County of Orange to implement the first commercial food scrap diversion
program in Orange County. This was supported by a grant of $400,000 funded by the County of
Orange's Regional Recycling and Waste Diversion Grant Program (OC Waste and Recycling).
The goal of the pilot program was to divert food waste from local landfills and in the process
evaluate program costs, education and outreach, operational procedures, customer incentives,
and document findings to establish a permanent program and solution to handling this waste
stream. CR&R undertook the following steps at the onset of the program:

• Procurement and solicitation of participants
• Education and training
• Implementation
• Ongoing training and employee promotion
• Reporting and documentation
• Feedback to customers

From the onset, participants were encouraged to reduce trash service as a cost saving
measure. While some customers monitored and adjusted their trash service, we found that the
majority of customers did not increase their number of food waste carts or decrease their trash
service. Of the customers who did not reduce their waste service we found most referred to
staffing and budget issues due to poor economic conditions. Although each recycling
coordinator provided educational material, training and monitoring, employee turnover was a
factor. Maintaining accurate records from the current manager and attempting to retrain new
staff was also an ongoing challenge.

Each participating city was allowed five accounts with the truck and driver performing collection
Monday, Thursday, and Saturday.
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Site visits, communication and proposals to reduce service to actual generation levels were
presented to customers by the assigned CR&R Recycling Coordinator throughout the term of
the grant. .

As a result of our efforts and the success of the program, effective December 1, 2011, CR&R
made this food waste diversion program part of our regular services offered to all commercial
businesses. Rates for this service are the approved commercial cart rates for recycle service as
outlined in each city franchise agreement.

In cities that process their material the trash cart rate is used. To date, approximately one half of
the current participants have agreed to continue service. We will continue to solicit this program
with other food waste generators. The grant funded program lasted approximately 18 months
and diverted a total of 2,008.51 tons from disposal into our local landfills.

Construction and Demolition (C&D) Program

In 2004 CR&R, in partnership with the City of San Clemente, began a demonstration project at
the Prima Desecha Landfill in unincorporated San Juan Capistrano owned by the County of
Orange. The purpose of the project was to divert Construction and Demolition (C&D) material
from disposal. At that time there were no facilities of its kind available in South Orange County.
Due to the combined volume and weight of this type of material we projected a facility of this
type would have significant impact on diversion.

100.00% ..,--- -------------,--------
CR&R transported all loads to
the C&D Demonstration Facility
beginning January 2004.
Customer Service
Representatives received
extensive training regarding
quoting Roll Off inquiries
"construction vs, non
construction".

20..00% -1------------------
0.00%

As a result, monthly reporting showed significant increased diversion from our C&D diversion
program.

CR&R has since invested in building a state of the art facility located in San Juan Capistrano
and continues to utilize this facility for mixed and pure C&D loads.
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Pilot Food Scrap Diversion Program in Riverside County

In 2012, CR&R's Riverside County operations embarked upon a pilot food scrap recycling
program in conjunction with Albertson's Supermarkets. This food scrap program, designed to
divert clean loads of mainly fruits and vegetables, was the first of its kind in the County. In
conjunction with Albertson's and their consultant, CR&R participated in on-site employee
training programs which helped everyone at the store understand their roles in the program.
Today the Cities of Temecula and Lake Elsinore currently participate in this new program which
has diverted over 129 tons since the program was implemented.

Split Bin Commercial Recycling Program

The City of Tustin requires that all commercial
customers have a source separated recycling
program in place. Unfortunately, many property
managers are unable to recycle due to space
constraints. Sometimes, a property manager will
deny recycling in fear of large items being dumped in
their recycle bin which would lead to contamination of
the load. To address these concerns, CR&R made
split bins available to all Tustin customers in the
commercial sector in mid-November of 2012.

The split bin (see above photo) is a 4-yard bin which offers 2-yards for trash and 2-yards for
recycling. Customers have the option to lock one or both sides of the bin. The special lid on the
recycle side of the bin minimizes contamination and it encourages tenants to break down items,
such as cardboard, before tossing them in the recycle side of the bin. The special lid also deters
scavenging from occurring. The split bin is ideal for properties with space constraints.

There currently are 19 split bins placed throughout the City of Tustin. These 19 split bins add up
to 64 yards of recyclables being serviced per week. With the addition of these split bins in the
City of Tustin, we have seen an increase of nearly 10% in our average monthly commercial
recycling volumes. Property managers with space constraints have found that implementing a
split bin is an efficient way to allow for a recycling program. CR&R will offer this option to
businesses in the City of Lake Forest.
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Municipal Street Sweeping Services.

CR&R began offering municipal street sweeping services to franchise communities in 1999 to
incorporate this service within the solid waste management program. Since that time, there
have been nine Southern California cities that have incorporated this service into their CR&R
solid waste management franchise agreements. In doing so, the following advantages are
provided to a community:

• Street sweeping performance is routed the day after trash collection, thereby picking up
any loose materials from the prior
day collection process.

• Cost of this service was removed
from the general fund bUdget and
incorporated into the residential and
commercial refuse rates paid by the
rate payer at the time of bidding or
through the renegotiation process.
This has typically not resulted in a
rate increase for rate payers with an
overall general fund cost reduction.

• Routing changes are easily handled
by one performing entity.

• Collected debris is cleaned and
mixed with green waste for Alternate Daily Cover (ADC) for local landfills, providing
100% diversion credit for the municipality.

CR&R is offering this service to the City of Lake Forest should this be of interest.

As outlined above, CR&R has demonstrated its ability to explore and identify a number of new
and innovative recycling programs throughout its rich history. We are committed to providing our
customers with new and innovative programs which will take all of us to the next level of
environmental awareness. As stewards of our environment, we are at the forefront of all the
efforts to reduce our carbon footprint and make a las~ing impression to the next generation
which we hope will continue carrying out our mission of minimizing the impacts to the
environment.
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Health and Safety Experience

CR&R strives to provide a safe working environment in which its employees can provide world
class and efficient customer service. Our Worker's Comp experience modification factor as of
June 30, 2013 was 70. We recognize the fact that our most important and valuable asset is our
people. In order for them to be successful, our Senior Management Team needs to provide its
leadership and guidance when it comes to Health and Safety.

To this end our Corporate Safety Director is tasked with providing the framework upon which
our entire operations team focuses on in order to operate safely and in accordance with all
OSHA and DOT Regulations. In order to communicate our Safety Policies and review our
current safety performance, our Corporate Safety Director conducts monthly safety meetings
with all drivers and maintenance personnel in order to cover required safety topics. In addition,
all route managers conduct documented daily safety tailgate meetings with their drivers. The
goal here is to review a Daily Safety Topics with our drivers in an "open exchange" type of
environment. Topics relating to safe operating procedures are taught in both English and
Spanish. In addition, managers and supervisors are required to review all safety related issues
at a monthly meeting at Corporate Headquarters where the CEO and Chairman of the Board,
Chief Operating Officer, Chief Financial Officer and Division Presidents are in attendance.

All personnel are encouraged to bring up any unsafe working conditions which may exist to the
immediate attention of management. CR&R has also installed computerized video cameras on
our vehicles that send images in real-time for supervisor review of safe driving and collection
habits of all drivers while on route. This procedure is a constant reminder to the collection
drivers of the need to practice safe driving habits and allows the in-house supervisor to
implement changes to improve each driver's driving habits.

CR&R also has a Driver Safety Training Program in place. This program is a comprehensive
training regimen that addresses the proper operation of all company equipment. It covers such
areas as defensive driving techniques, proper operation of all vehicle controls, a code of safe
practices for each job function (residential, commercial, roll-off, transfer, street sweeping, heavy
equipment), compliance with all federal and state laws (including 49CFR), proper record
keeping, customer service, and above all integrity.

Our Mission in Safety is to ensure that every CR&R driver has the proper training and required
skill sets to service our customers in a safe and efficient manner while ensuring the utmost in
customer satisfaction. '

Driver Safety Training

All employees of CR&R Incorporated are placed through a thorough Safety Training Program
beginning with our comprehensive Driver Training and Orientation Program. The following is a
brief and condensed outline of our Safety Training Program.
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CR&R Driver Training and Orientation Program
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Training Goals
Ensure compliance of required training as directed by 49CFR regulations.
Ensure compliance of required training as directed by Federal and California OSHA regulations.
Ensure drivers receive required information on company policies and benefits.
Ensure drivers receive as understanding of their particular vehicles, preventive maintenance
responsibilities, and an ability to detect when problems arise with their vehicles.
Ensure drivers receive an understanding of their responsibilities for best safe practices when
operating a vehicle and performing their job duties.
Ensure drivers receive an understanding of safety rules and procedures at disposal facilities.
Perform reviews of all drivers periodically and as needed to ensure company standards are
being met.

Responsibilities of Training Coordinator
Implement and update training program as required.
Perform required training and verify understanding of material presented.

Perform periodic evaluations of all drivers to ensure standards are met. Recommend to
appropriate manager any follow up training required.
Perform as needed evaluations on drivers deemed at risk.

Employees
New employees will undergo a training and orientation program and verify that they have
received the proper training.
Current employees will undergo training as needed based on performance and incidents.

Management
Provide support and guidance as needed.
Review program and ensure driver compliance.

All work will be performed in accordance with the highest safety standards as outlined in our
Safety Training curriculum.
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Project or Service Description:

AUTO IlANUAl- SElII
AUTOllATEO

'lEiUIE RECYCLE ~~~

RESIDeNTIAL

IlINU....trY START FAANCHISI!
DATE TYPE

ORJllIGE COYNlY
RnIComm:

1995 EJcluslllt
ReslColl1m:

19S5 Exciullilt

Costa Mesa 1953 Non-Exclu.il/t

,Irvine 19'17 Non-ExclullYt

District 1992
Nori.fxtlu,lvt

Stanton 1!l63 ExduslVe

Colla Mesa Sanll District 1963 Entuslve

TlIIlin 2007 ExclullYI

2007 EJduIIYl

1957 NOIl.fxchlllvt

e 201V EJdu5I'"

1957
EJcluslYl

San Clemente 1957 EJclu~i~,

Dana Point 1957 EJcluslYl

1957
Exclu,lYt

1951
Exclusive

1957
ExcJuslYl

RnIComm;
ta lIIlIS Exclullvt

RnIComm:
1964 EJe!uslvt
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Project or Service Description continued:

AUTO 1AN1IAL' SfIlJ.
AllTOIIITfD CDUECl10N

~UTO

~UTO

Auro

.UTO

AUTO

AUTO

,.')'(. AUTO AUlD •• 1- -I
Li),l, suto

~0'1 t, 4UTO 6.Ui:)

:. ,.11 c

IlEIIIlEHTIIoL

L

'Ul0 E
AU;O r"
AUiO ~ __:••••.U10.

r" ""'"
AUiO I ~

'UTO.

MI"ICIPALITY BfART FRANCIGI&
DATE TVI'E

LOB AHQELliI COUNTY

Avllan 2013

NoIWII~, , llIlll

SII1lI Fe rl • 1!1l12

'Bellftower 2lIlIIl

llIl

elel t!lll2

ErclUlf..
1.

201t
Er.. usl..

Exclusl..
1_

Like a.lnore Erclust"
ll1D

Helll~ 201t
EretlSl..

!Penll 1.
ExCllSlve

No.·
orRlvelSlde 200t ErcllSl..

SInJaclnlo 1_
exclusive

Temecula 1811
exclusive

'Cillmell ElIclusln
1&nO

BAN BEANARDINO
COIJN'IY
Bernardlno
Arell1

BC 20111
ElIcluslve

0

ElIcllSlve
20111

2011
ErcllSlve

Illlrict 2011
ErcilSIN

Erclwlve
2010
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Municipality Nameand Principle Contact
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NORTH ORANGE COUNTY
fS1.Suile

Mr./'Man Wri<lhl
InterimDirectorof OC Waste 400 SantaAna CA

1'7141568-4160Count. of Ora""" - Area 1 and Rec'lclInn 92703
6r~l, :;u~e

InterimDirectorof OC Waste 400 SanteAnaCA
Countvof Oranoe" Area 3 IMr./'Man Wrioht and Recvt:lina 92703 11714\ 568-4160

iMr.Marc Puckett
n FairDriveCosta

714\7~,s243CostaMesa Directorof Finance MesaCA92628

Mr, Mike Bvme
#1 CivicCenterPlaza

94.91 .724-6357Irvine SeniorMa"""ement Anallist IrvineCA92623
arwoo<l ~I

Westminster CA
Midwavem, SanftarltDistrict Mr. Ken Robbins GanemlMan-er 92683 714\893·3553

7800KatellaAv
Stenion Mr..~im~x CilvMa"""er StantonCAeossO Iq14i 379-9222

628W 19thSI Costa
C9f;lat.4<Jsa sanilarv Oistr~ Mr. Scoll Carroll DistrictMananar MesaCA92627 1714\754-5043

Mr. Doua Stack
300centennialWay

714\573-3153Tustin Directorof PublicWorks TustinCA 92780
vn.

Nmioort Coast
NewportBeachCA

714\· 644-3055Mr. Mark Hannon GeneralServiceDirector 92659

'NewrlortBeach
Newporl BeachCA

714\644-3055Mr. MarkHannon GenemlServiceDirector 92659

SeniorAdminlstllItiveAnalvs!
300 EaslChapman

7t4\ 744-5551Oral1l1e Mr GreaorvWarren AveOranneCA92866

SOUTH ORANGE COUNTY
13l4UlJ l"aseo'J\iJe1anlo
SanJuanCapistrano

949\443-6316Sen~uan CaDi&lmno Mr. ZiBdMalboudi SeniorCivil Enaineer CA92675

Environmental Services 100 AvdPresidioSan
SenClemente Mr. Torn !3orOOut

''''
Director Clemente CA92672 949\ 361-6187

33282GoldenLantern
9491 248·3571Dana Point IMs.JennilerAnderson PublicWorks Admin. rw..r. DanaPoinl CA92629

1"11 I o..;rlMOl valley

LaounaNiouel Mr. Dave Rodaers
PkwyLagunaNiguel

9491362-4339Directorof Public Works CA92677 .
12~2D I I'aseo"'DiiT

IILaouna Hills DeDUtv CiIv Manaaer
Alicia#150Laguna

9491 707-2610Mr. David R....,olds Hill. CA92653

c:iIvEl1ninElBl
12JourneySuUe 100

94!l\ 425-2512Aliso Vieio Mr. Shaun Pelletier AlisoVilli<> CA92656
1'12' 1<n:1I"aisElD

lcav Ennineer
RanchoSanla

94!l1 &35-1800RanchoSantaMamarita Mr. E 'MI..1Maximous MarnarilaCA92688
1330N flOWer 61,~u~e

InterimDirectorof OC Waste 400SanteAnaCA
714\568-4160Counl'v of Or.onne Area9 Mr. nvlan Vlhinhl and R......clinn 92703
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LOSANGELESCOUNTY
I"'U "valon Canyon

Avalon Ms. DeniseRadd Interim City ManagariClerk Road Avalon CA (310) 51Q..0220
90704

12700 Norwalk Blvd
Norwalk Mr. MiChael Eaoen CitY Manaoer Norwalk CA 90660 562\ 929·5700

11flU elegrapn

CilvManaaer
Sanla Fe Springs CA

562\ 868-0511Santa Fa Sorings Mr. Thaddeus McCormack 90670

Public Worlcs 16600 Civic Center Dr (562) 604·1424
Bellflower Ms. Deborah Chank;n Dirador Bell!lower CA 90760 x 2270

Environmental Services 2929 E. Willow Street
LongBeach Mr. James Kuhl Manaaer Lona Beach CA 90680 5621570-2850

1100 N Eastem Ave
Countv of Los AMeles Mr. James A Novas DenaJ1mentof Public Works Los Anaeles CA 90063 6261 458-4000

RIVERSIDE COUNTY
I

CilVMananer
Canyon #101 Canyon

909\ 244·2955Canvon Lake Mr. Richard Rowe Lake CA 92587
l,q"m rreancK"~

County of Riverside Moreno Valley CA
Areas5 6 7 9 Mr. Hans Kemkamn Diredor of Solid Waste 92553 909\ 955-1399

1;;lU :>.1VIll1O:>lTeer

Laka Elsinore CA
Lake Elsinore Mr. Granl Yates CilvManaaer 92530 909\ 674·3124

101 North 0 Slreel
PerJ1s Mr. Richard Belmudaz ,CiIY Manaoer Pems CA 92570 . 909) 943-6100

3900 Main Slreet
CitYof Riverside Mr. JeffSmilh Proaram Manaaer Riverside CA 92522 909\ 826-5560

201 E. Main Slreet San
San Jacinto Mr. Tim Hults CiIv Manaaar Jacinto CA 92583 909\ 654-7337

P.O. Box 9033
Temecula Ms. Aaron Adams CilvManaaer Temecula CA 92589 909) 694-1989

3777 Industrial Avenue
Hemet Mr. Ron Bradlev CllvManaoer Hemet CA 92543 951) 765-2301

908 Park Ave
Catimesa Mr. Randv Anstine CitYManaDer ICallmesa CA 92320 909)7~1

SANBERNARDINO COUNTY
I~;t;t VV.MOSPltBmy ~no

County of San Bernardino floor San Bernardino
Areas 15 20 Mr. Gerrv Newcombe Director of Solid Wasla CA 92415 909\ 387-8600

IMPERIALCOUNTY

1275 Main Slreet EI
EICenIro Mr. Tanv Haasn Public Works Dirador Centro CA 92243 11760)337-4500

125 North ParkSt.
CaliDa1"a Mr. Romuaklo Medina City ManllQer Calinalria CA 92233 1760\ 348-4141

Heber umilv District CilvManaaer
1078 Dogwood Ste

760\ 482·2440Ms. Laura Fischer 103 Heber CA 92249
.;,:):>:>. venier "'1I'8et
Westmorland CA

Westmorland Ms. Anne Graham CIIv Treasurer 92281 760)344-3411

121 W. 5th Street
HoltvUle Mr. Alexander Meverhoff CitY Mansoar Hollville CA 92250 760) 356-2912
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School Districts

1. Orange Unified School District- Lori Davis

2. SantiagoCollege- Tracey Connercrabbe

3. SaddlebackCollege- Brandye K. K'Lena

4. Brawley SchoolDistrict - Sylvia Suarez

5. McCabe UnifiedElementarySchool District - Amanda Brook

6. Holtville Unified School District- Jon LeDoux

7. MeadowsUnion ElementarySchool District - SharonTheis

Project Experience in Providing MaterialsRecoverylWaste Processing.

1. City of Buena Park. - EDCO Disposal, Steve South

2. City of Lakewood - EDCO Disposal, Steve South

3. City of Newport Beach - Mark Harmon

CRSR
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Key personnel that will be responsible for collection operations and the areas of the MDF listed
below:

",.:"'"", ';,k,ib;,J\'·· " , ..... ii'i" ,Ii i'", ,<

GENERAL MANAGER ROYDEN FUJIMORI

OPERATIONS MANAGER NORMA ZARATE

FIELD SUPERVISOR MIKE PERRY

RECYCLING COORDINATORS TO BE DETERMINED

CUSTOMER SERVICE MANAGER KAREN KENNEDY

MAINTENANCE SUPERVISOR ERIC POWERS

BILLING SPECIALIST SANDRA ALVAREZ
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Proposal Form 17
STRUCTURE OF PROJECT TEAM

Below is an organization chart for the proposed project team. Resumes are included on Form
18 of this proposal.

Organizational Chart
LakeForestManagement

CIiHord Ronnenberg
Cha rman &Chief
Execullye Officer

Operations Administrlition

David Ronnonborp JoyceArnolD DeRn RUlfridt
chlofoperaling Chief FlnanClBI $, VIClI piBSI ant

Olllcer 011i:er r
ConlJacl

DallldR= - Mminls:fRlIon
Special P"'l&ds

•
~

tzxdon FujIrnon GegmeLmOlk RemErIksson Mana Lazuruk
neral Manage, V00 Presld~nl Cust serv Senior conlloonliY
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Executives are all local in Orange County for immediate responsiveness and decision making
capability.

58 Printed on RecycledPaper



CRSr=t
_, ",. '-r,'

_(I ,"' I In ,I()I 'j"!. C\"~

PROPOSAL FORM 18
RESUMES OF KEY PERSONNEL

The qualifications and experience of the key personnel listed on Proposal Form 16 is included in
the following information:

GENERAL MANAGER - Royden Fujimori
Mr. Fujimori is the Manager of the Orange County Solid Waste, Transportation, and Recycling
Divisions. He is directly responsible for insuring quality customer service for refuse, recyclables,
and green waste collection services in Orange County. In addition, Mr. Fujimori manages the
bulky item collection, e-waste collection/recycling, temporary bin, and roll-off services for the
entire Orange County operation.

A graduate of the University of California in Irvine, with over 20 years experience in the
transportation and solid waste industries, Mr. Fujimori has the knowledge and experience to
handle any type of solid waste collection, transportation, processing, or disposal requirement.

Mr. Fujimori will be responsible for overseeing the operational transition including cart and bin
replacement, routing, and data conversion for the City of Lake Forest.

OPERATIONS MANAGER- Norma Zarate
Mrs. Zarate is the Operations Manager for the cities of Orange, Tustin and Newport Coast as
well the Street Sweeping Manager for the City of Bellflower. Mrs. Zarate has over 10 years of
experience in the solid waste industry. She is responsible for the efficient and safe operations
of routes throughout Orange and Los Angeles Counties and has a strong background in
customer service. She also oversees our variable routing and dispatching of bulky items
collection, e-waste, household hazard waste, commercial maintenance, barrel maintenance, roll
off service as well as all city special events. Mrs. Zarate will be the day-to-day manager
responsible for our operations in the City of Lake Forest.

FIELD SUPERVISOR - Mike Perry
Mr. Perry is the Field Supervisor for the cities of Orange, Tustin and Newport Coast. He will be
responsible for the day to day route operations in the City of Lake Forest. He has extensive
experience in operations, routing, driving, and safety training. Mr. Perry reports to Mrs. Zarate
and will be responsible to assure safe quality service during the transition and continuing after.

RECYCLING COORDINATORS - To Be Determined

CUSTOMER SERVICE MANAGER - Karen Kennedy
Ms. Kennedy is responsible for ensuring the Customer Service Department is operating
efficiently and meeting or exceeding service levels, monitoring telephone calls to review the
quality of the work performed, providing feedback and coaching the representatives on areas
that need improvement and recognizing areas of excellence. In addition, Ms. Kennedy reviews
and tracks work orders for accuracy and provides progressive training for the Customer Service
Representatives on the various skill sets required. Ms. Kennedy also provides customer

rr·~
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feedback or issues to senior management on a regular basis. She establishes good working
relationships with City personnel and responds promptly to City requests. Ms. Kennedy will be
part of the transition team and ongoing management for the City of Lake Forest.

MAINTENANCE SUPERVISOR -Eric Powers
Mr. Powers is responsible for fleet maintenance including repairs, inspections, routine
diagnostic tests, routine maintenance procedures and to determine a course of action for
damaged parts and systems. Mr. Powers works closely with our Operations Manager and Field
Supervisor to be responsive to concerns regarding equipment.

BILLING SPECIALlST- Sandra Alvarez
Ms. Alvarez is a Customer Service Lead and has extensive knOWledge of the customer
relationship billing system. She is bilingual and works closely with the CR&R Customer Service
Representatives and external Customers to resolve service and billing concems. Ms. Alvarez
reports to Ms. Karen Kennedy, Customer Service Manager.

60 Printedon Recycled Paper



PROPOSAL FORM 19
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NAME OF ACTION COURT DOCKET NUMBER ISSUE CURRENT STATUS

BennyHernandez Gomezv.
Orange County Approximately Mediationscheduled forCR&R,Inc. andSolag
Superior

30-2012-00609899
65,000 December12,2013Incorporated

JoseA. Alvarezv. CR&R, Orange County Approximately
Complaintfiled September 11,

30-2013-00674941 2013 Settlement discussionsInc. andSolag Incorporated Superior 65,000
underway
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PROPOSAL FORM 20
EXCEPTIONS TO THE FRANCHISE AGREEMENT

CR&R proposes the following items to be changed:

Attachment B:

Section 3.9. Due to security and safety issues at our industrial facilities, a 24-hour notice of
site visit is requested. For the safety of our employees and visitors, proper
preparation is required.

Contract:

9.04 The proprietary nature of our facilities prohibits the use of video or photos of any
kind. However, CR&R will make all reasonable accommodations for any
inspection visits by authorized personal from the City of Lake Forest.

7.04. C. CR&R respectfully requests the language be modified to "within 48 hours".

"Rates to be Charged":

In order to keep commercial bin rates comparable to existing, CR&R revised the Rate Schedule
for Food Scrap Collection due to the higher costs of Collection, distance to facilities, and facility
costs. Therefore labor, fuel and composting/AD adjusted accordingly. To do this service at
50% of trash rates as is noted on the Rate Schedule would substantially increase trash rates in
the City.
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PROPOSAL FORM 21
FINANCIAL STATEMENTS

The Proposer authorizes the City to contact the financial institutions listed below and to use
information provide by them to evaluate the financial stability of the Proposer.

1. Banking Reference
Name of Bank
Address

Person to Contact
Contact Telephone

2. Surety Reference
Name of Surety
Address

Person to Contact
ContacfTelephone

3. Insurance References
A. General Liability
Name of Insurance Company
Address

Person to Contact
Contact Telephone
B. Workers' Compensation
Name of Insurance Company
Address

Person to Contact
Contact Telephone

Bank of the West
4400 MacArthur Blvd., Ste 150, Newport Beach, CA
92660
Todd Abboud
949.797.1960

Westchester Fire Insurance Company
The Rule Co.
115 N. EI Molino Ave. Pasadena, CA 91101
Margareta Thorsen
626.795.9000

Great Divide Insurance Company
Solid Waste Insurance Managers
115 N. EI Molino Ave. Pasadena, CA 91101
Scott Snowden
626.583.2414

XL Specialty Insurance Company
Solid Waste Insurance Managers
115 N. EI Molino Ave. Pasadena, CA 91101
Scott Snowden
626.583.2414

In response to the Request for Proposal for Solid Waste Services we submit the following
response in regards to Proposal Form 21:

1. The Company produces audited financial statements on an annual basis in accordance with
Generally Accepted Accounting Principles (GAAP)

2. The most recently completed fiscal year for which audited financial statements are available
is September 30,2012

The Company is submitting its internally prepared financial statements for the fiscal years
ending September 30,2011 and September 30,2012 in a sealed envelope marked confidential,
which is included in our proposal.
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The Company's financial statements and financial data are highly confidential, and
should be held in the strictest of confidence and not copied, distributed or the contents
disclosed for any reason to any person without the express written consent of an
authorized representative of the Company.

If the City receives a request under the California Public Records Act (California Government
Code Section 6250, et seq.) (the "Act") whereby the financial statements may be disclosed, the
City can inform such party that the financial statements are exempt from disclosure under the
Act for the reasons set forth below.

Section 6255(a) of the California Government Code provides that "[t]he agency shall justify
Withholding any record by demonstrating that the record in question is exempt under express
provisions of this chapter or that on the facts of the particular case the public interest served
by not disclosing the record clearly outweighs the public interest served by disclosure of the
record." In our case, the public disclosure of the financial statements is exempt from the Act
pursuant to Section 6254(k) of the California Government Code.

Section 6254(k) of the California Government Code provides an exemption for privileges SUbject
to the California Evidence Code. Section 1060 of the California Evidence Code provides a
privilege for a "trade secret" (as defined by Section 3426.1(d) of the California Civil Code set
forth below), and provides further that "if he or his agent or employee claims the privilege, the
owner of a trade secret has a privilege to refuse to disclose the secret, and to prevent another
from disclosing it, if the allowance of the privilege will not tend to conceal fraud or otherwise
work injustice."

Section 3426.1(d) of the California Civil Code defines a "trade secret" as "information, including
a formula, pattern, compilation, program, device, method, technique, or process, that: (1)
derives independent economic value, actual or potential, from not being generally known to the
public or to other persons who can obtain economic value from its disclosure or use; and (2) is
the subject of efforts that are reasonable under the circumstances to maintain its secrecy." Such
definition includes information which derives value from not being generally known. In our case,
the waste management business is highly competitive and if the information contained in such
financial statements, which are not generally known by the public, were to be received by a
competitor, such competitor would receive an economic value (which such information would
not be received but for such disclosure pursuant to a request under the Act).

For the foregoing reasons, we appreciate all steps the City will take to maintain the confidential
nature of the financial statements and information submitted. Should the City believe that such
disclosure is still warranted, the City is encouraged to please contact me before making such
financial statements public.

Sincerely, ~ ~X-

~!yy~
Joyce Amato
Chief Financial Officer
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PROPOSAL FORM 22
DESCRIPTION OF DIVERSION PROGRAMS

DIVERSION PROGRAMS USTED BY WASTE SlREAM
Anllclpaled

PARIS CODE WASTE STREAM PROGRAM ROUTING MArl HANDLING CONTAINERS PROCESSING Tonnage start DIVERSION
RESIDENTIAL
Slnale-FamJlv Curbside LandfiU Direct haul Carls No 17,254 0%

200o-RC-CRB Blue Commingled SSCarl(s) Curbside Clean MRF Sort line Carls Yes 5,205 90%
300o-CM-RCG Green Wasle Cart(s) Curbside CornPOSl!ADC Grinder Carls Yes 7,533 100%
307o-CM-OTH Food Scraos wilh vardwaste Curbside CornPOSl/ADC Grinder Carts Yes 3,400 100%
208o-RC-SPE Bulky Items Diversion Curbside CRT Floor Sort No Yes 1,000 90%
20So-RC-SPE Universal Waste Diversion Curbside Lampson Shelf Sort No Yes 100 90%
208Q.RC-SPE E-Wasle Diversion Curbside Lamoson Floor sort No Yes 200 100%
207o-RC-SNL Holidav Tree Diversion Curbside SCMRF Grinder No Yes 100 100%
901O-HH-PMC HHW Collections Event Locatior on site Floor Sort No Yes 50 100%
202Q.RC-BYB BIN Back Center Yard on site Floor Sort No Yes 900 100%
201O-RC-ORP Oroo Off Curbside CRT Floor Sort No Yes 300 80%

Multl·famllv Residential Curb&enclo'r 15,000
203O-RC-OSP Sinale Material Processed Clean MRF sortline Bins &Carls 2500 98%
203Q.RC-OSP SinaIe stream Processed Clean MRF Sort line Bins &Carls 2500 98%
700D-FR-MRF A Routino /when establishedl MSWmixed CRT Sort line Bins &Carts Yes 10000 50%

COMMERCIAL
Commercial &BusIness BIns 15S07

203D-FR-MRF A Routing (when establishedl MSWmixed CRT Sort Line Bins &Carls Yes 10,000 50%
203D-RC-OSP Source Separated Sinale Mat1 Processed Clean MRF Sort line Bins &Carts Yes 2500 90%
203O-RC·OSP Source Seoarated SinDIe stream Processed Clean MRF Sort Line Bins &Carts 2500 50%
302G-CM-GOG Yardwaste Sinale Stream TV! Sort line Bins &Carts 1000 100%
304O-CM-FWC Food Scraos SinDle stream TVUAmerican Sort Line Bins &Carts 800 100%

Compactors 1128
700D-FR-MRF A Route CDrvl Processed CRT Sort line Compactor Yes 900 SOOh
700D-FR-MRF BROlIIe (wei ifneededl Processed CRT Floor Sort Compactor Yes 228 3lJOAJ

Roll-Off Boxes 1000
407~P-DSO Disaster Debris Processed SCMRFICRT AoorSort Bins Yes 0 80%
406Q.SP-CAR Source Seoarated Inerts Processed SCMRFICRT Floor Sort Bins Yes 410 100%
40SD-SP·WDW Source Seoarated Wood Waste Processed SCMRF/CRT Floor Sort Bins Yes 200 100%
403Q.SP-WHG Source Seoarated White Goods Processed SC MRFICRT Floor Sort Bins Yes 100 100%
404D-SP-SCM Source Seoaraled Scrap Metal Processed SCMRFICRT Floor Sort Bins Yes 100 100%
402D-SP-TRS Source Seoarated Tires Direct Haul SCMRFICRT Floor Sort RIO Boxes Yes 40 90%

Permanent Service Processed SCMRFICRT Sort Line RIO Boxes Yes 150 ' 60011
TEMPORARY SERVICES
RoIl·Off Boxes 4000

7ooQ.FR-MRF CUB's 3-S YBrd Bins MSNmixed SCMRFICRT Sort Line Bins Yes 800 60%
700D-FR·MRF C&O Mixed RIO Processed SCMRFICRT Sort Line RIO Boxes Yes 1200 75%
410D-SP-OTH Source-Seoarated C&D mixed Processed SC MRFICRT Sort Line RIO Boxes Yes 500 90%
40SD-SP-CAR Source Separaled Low Bov Processed SCMRFICRT Sort Line RIO Boxes Yes 500 100%
40SQ.SPWDW Source Separated Hi-Sides Processed SCMRFICRT Sort Line RIO Boxes Yes 500 9lJOAJ
SCM,WTG,TRS SourceSeparated Processed SCMRFICRT Sort Line RIO Boxes Yes 500 100%

Special Ewmts DJwrslon
Public Education Programs
City Facility Diversions

Detail ofEducation Proorams
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The forgoing Table of Diversion programs illustrates all of the items requested in the Request
for Proposals, except with the following further explanations for each diversion program. These
are as follows:

2020-RC-Buy Back Center
2010-RC-Drop Off Center

CR&R suggests that due to complications within the City for locating such facilities, that these
requirements be handled by use of the existing South County Prima Material Recovery Facility
located off of La Pata Road. This Self-Haul MRF is ideal for residents to bring waste and
recyclables for buy back. Ease of traffic and lack of congestion in comparison to use of a facility
near the 1-5 corridor will be a major draw for this facility.

5000-ED-ELC Electronic Outreach

As described in our Implementation Plan. CR&R will immediately add the City of Lake Forest to
its website identifying all programs by waste stream. In addition, CR&R will emphasize the
recycling Bin cost as 50% of the trash cost as well as the increased number of recyclables now
available to be recycled with the provided recycling containers.

All quarterly newsletters will be electronically input into the CR&R and City websites.

CR&R will work with the City to do Recycling "blasts" to all registered accounts in the City.
Customers with water meter. trash, and other public services will be able to receive these
"blasts" reminding residents and businesses of the need to recycle. We will also point out the
economic advantage to recycle.

5010-ED-PRN Print Outreach

o Quarterly Residential Billing
o Monthly commercial billing
o Quarterly newsletter
o Billing Inserts
o Discount coupons for recycling bins and Temporary Services
o Seasonal notification of Tree recycling
o Initial letter from CR&R and City
o Initial two-part postcard for Cart sizing
o "How to" Brochure
o Contamination Notices
o Residential Audit Cart Tags identifying items recyclable
o Added Brochure each time a cart is delivered, replaced, or maintained
o Recycling Coordinators Sales Tool Brochures per Section 5.5
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5020-ED-OUT Recycling Coordinators

Upon Award of the Solid Waste Franchise Agreement, CR&R will direct Chrystal Denning to hire
two full time in-field recycling coordinators to do the necessary field work for compliance of
Program implementation.

Ms. Denning will serve as in-house Recycling Coordinator to not only direct the infield
personnel, but to monitor, report and guarantee diverslon as well and full compliance to the
contractual requirements. With Chrystal's' understanding of the City of Lake Forest, she will
direct the coordinators to best use of their time and attaining the customer commitments to be in
compliance with the Contractual requirements of each Phase of Recycling deployment.

5030-ED-SCH School Outreach

Even though CR&R is not the current service provider for the school district in Lake Forest, we
believe in the importance of disseminating recycling information through school education
efforts. We often find that children excited and engaged in the concept of recycling bring this
message home to share with family and further expand recycling participation. Our school
outreach focuses on environmental presentations to educate children about the benefits of
recycling and reusing materials. These highly informative presentations communicate to
children how much fun it can be to care for the environment in a fun and entertaining way.
Information about our recycling presentations is distributed to the school district office at the
beginning of the school year.

Outreach options:

• In-house using recycling coordinators

• Discovery Science Center (DSC) using DOC grant funding (City has allocated a budqet for
this and CR&R could help administer the program).

• Layered approach with combination esc and in-house RC presentations. DSC targets
specific grade level and in-house presentations can carry the message to other levels for
mUlti-grade level approach.

5040-ED-Oth

CR&R has read and reviewed the Community Satisfaction
Study Report on Surveys of Residents & Businesses dated
December 18, 2012. The City received a very favorable
overall satisfaction with City services. CR&R is especially
interested in the garbage services surveys. CR&R's goal is to
exceed the results in all the satisfaction services surveys.

Only 21% of business respondents were aware of the State new recycling laws. CR&R will work
closely with the Chamber of Commerce to help educate and promote recycling programs with
the businesses through seminars and educational materials.
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In addition, we will work to inspire large businesses such as Oakley Inc., and Alcon to
participate in a diversion program as well as any small businesses not currently recycling.

88% of business respondents indicated that direct mail is the best communication. CR&R will
provide commercial and multifamily outreach through educational service guides using the
direct mail process. This form of communication has a better receiver rate as billing inserts are
perceived as "junk mail" and often times discarded. Service guides are designed as a self mailer
eliminating the use of an envelope.

The most common source of information in the community is the city's newsletter The Leaflet.
CR&R will work with the City staff to include educational material to all residents and businesses
on a regular basis.

There are over 70 Homeowners and Business Associations in Lake Forest. CR&R will contact
each to assist in increasing their knowledge and understanding of the benefits of increased
recycling. 82% of business respondents in the Community Satisfaction Survey indicated
assistance with adapting trash enclosures to allow recycling. CR&R will custom design
programs to address the needs of each business.

The City recently added a City newsletter for businesses called the "tn Business". CR&R will
work with the city staff to include educational information in this publication.
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PROPOSAL FORM 23
NUMBERS AND TYPES OF CONTAINERS AND CART SPECIFICATIONS

Carts

CR&R has an excellent and long-standing relationship with the various cart manufacturers
including Toter, Rehrig Pacific and Otto Environmental. Each of these cart suppliers has an
excellent track record in tennsof cart perfonnance and life cycle. CR&R will be able to choose
from anyone of these cart suppliers based upon their cart availability and current inventory
levels at the time that we place our order for the City of Lake Forest. Per RFP specifications
CR&R will provide new carts prior to May 1. 2014. The color coding scheme shall be grey for
MSW carts, green for yard waste carts and blue for single stream recyclables. All of the carts
will be uniform in color with the lids of the same color as the cart body (optional colors are
proposed in Section 24). The color coding for commercialand business establishments shall be
grey for MSW and blue for single stream recyclable materials. All carts will have a unique serial
number that correlates to a specific service address. In addition, each cart shall have the
appropriate information hot stamped on the lids in order to inform the customer of what can and
cannot be discarded into each type of container. CR&R anticipates purchasing the following
number of new carts for the City of Lake Forest:

35 Gallon Cart Specifications

Size: Approximately 25" deep x 20" wide x 39" tall
Load Rating: 112 Ibs.l50.8 Kg
Wheel Diameter: 10"

Anticipated Quantity Ordered: 900

65 Gallon Cart Specifications

Size: Approximately 32" deep x 25" wide x 42" tall
Load Rating: 224 Ibs.l101.6 Kg
Wheel Diameter: 10"

Anticipated Quantity Ordered: 4100

95 Gallon Cart Specifications

Size: Approximately 35" deep x 29" wide x 43" tall
Load Rating: 335 Ibs.l151.9 Kg
Wheel Diameter: 10"

Anticipated Quantity Ordered: 45,200
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Commercial Bins

CR&R will order and take delivery of the necessary quantity of commercial bins at our container
distribution center on Lampson Avenue in the City of Garden Grove. All commercial bins shall
be new at the time they are delivered to the customer. CR&R will also make available split bins
for MSW and recyclable collection. In addition, CR&R will also keep an on-going inventory of
commercial bins at our Garden Grove Distribution Center in order to meet the changing needs
of our Lake Forest customer base.

Types of Commercial Bins:

CR&R will replace the existing used commercial bins in the City with new steel 2, 3, 4 and 6
cubic yard front loading bins. We will also make available 3 and 4 cubic yard plastic bins where
necessary in order to minimize noise issues (Le. behind shopping centers that are located close
to residential areas). In addition we will also be providing three and four cubic yard split bins
(MSWand recyclables) to customers that have space constraints but still want to be provided
with recycling services.

Anticipated Number of Bins:

2 Cubic Yard: 30

3 Cubic Yard: 1800

4 Cubic Yard: 400

6 Cubic Yard: 20

3 Cubic Yard Split Bins: 50

4 Cubic Yard Split Bins: 50

10 Cubic Yard Rolloffs: 30

40 Cubic Yard Rolloffs: 50

Compactors: As requested by the Customer

Exact quantities used in the field may vary slightly depending upon consumer demand. CR&R
will have available, in its inventory, a sufficient number of bins to meet consumer demand.
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PROPOSAL FORM 24
COST-SAVING INNOVATIONS FOR OPERATIONS

Outline

1. Innovation in Operations
2. Innovation in Residential Cart Colors
3. Innovation in HHW, E-Waste and U-Waste Col/ection Events
4. Innovation in the future of Solid Waste Management
5. Innovation in Food Scrap Processing
6. Innovation in Recycling Coordinators Positions
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1. Operations

From the operations side, CR&R has reviewed our typical collection equipment and types of
bins to come up with innovations that will save on the cost of col/ection, as well as to improve
the aesthetics in the City of Lake Forest.

Commercial Collection of Recycling bins will be performed via an AutoCar I Amrep front end
loader vehicle with only two axles (one front and one rear). With new light weight steel
materials, our fabricator has proposed vehicles at half the price. using high grade tensile steel
and carrying up to eight (8) tons of payload. As the number of recycling bins increase in
numbers in the City with our sales efforts, these vehicles will replace the standard four-axle front
loader collection vehicles that are built for heavy trash collection. The use of the South County
MRF for recycling materials will also save travel time by consolidating recycling materials for
transfer to the Western Avenue MRF for final processing and market shipment. Please see the
schematic of the lightweight col/ection vehicle at the end of this section.

CR&R will make split bins available to aI/ Lake Forest customers in the commercial and
multifamily sector. The split bin as described on Form 14, offers equal capacity for trash and
recycling. Customers have the option to lock one or both sides ofthe bin. The special lid on the
recycle side of the bin minimizes scavenging and contamination and it encourages tenants to
break down items. such as cardboard, before tossing them in the recycle side of the bin. The
split bin is ideal for properties with space constraints.

CR&R is proposing to purchase at least half of the front loader bins manufactured of plastic
materials. This saves on cost of changing out soiled bins, repair costs are reduced over time,
and customer satisfaction is improved throughout the community.

Commercial Col/ection for Food Scraps at Businesses will be perfonned via an AutoCar I
McNeilus rear loader body. This allows for a more water tight body and also al/ows for semi
automated col/ection of 35 and 64 gal/on Toter Food Scrap Carts and available two (2) cubic
yard Plastic Food Scrap Bins.
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CR&R has Local South and North Orange County Operating and Processing Facilities with
capabilities and capacity available and guaranteed to the City of Lake Forest for the term of this
Franchise Agreement. CR&R will utilize its operations center east of Antonio Blvd. off of the
Ortega Highway, the adjacent South County Material Recovery Facility, and the Composting
Green Waste Windrow Facility are all positioned within fifteen minutes of the Lake Forest City
limits. In addition, our operating center in the City of Stanton is positioned as a secondary
operating center. CR&R is very proud to have made substantial improvements to our processing
capabilities in the past 20 years, as well as to each plants physical capability. CR&R has made
significant investments in the processing equipment at our South County MRF, the Prima
Deshecha self haul MRF, and CR Transfer MRF to allow processing of all types of wastes from
the various waste streams of Lake Forest. In addition, our Western Avenue "clean" commingled
MRF has had improvements to increase capacity, increase diversion and reduce contamination
of recyclable materials. Recently this facility added the recycling and diversion of such items as
plastic and metal coat hangers, plastic toys, used and discarded clothing and shoes, and yard
furniture. This facility was the first facility authorized to provide the Bag-to-Bag program with
Helix Corporation in the United States.

Reduced Traffic from use of specialized computer
modules within the CR&R collection trucks and
operations centers:

CR&R will provide S.M.A.R.T. Collection Trucks in the
City of Lake Forest. CR&R's unique Surveillance.
Monitoring, AUditing, Recording, and Tracking
(S.M.A.R.T.) System is installed on all collection and
service vehicles. This technologically advanced
system developed by CR&R is a first of its kind in the { .
industry. Its many components assist CR&R with ~:.':'l:~
their safety, service, and performance. Each vehicle L.i.~_·.4
is equipped with video, GPS, and communication devices that provide other valuable tools.
This system will benefit the city and the customer as follows:

• Provide a time stamped record of service location from two or three angles for service
verification

• Track exact time and location of each vehicle
• Provide exact route path for consistent time of service each day
• Enable live video feeds to our corporate dispatch
• Record and verify any unsafe activity, including accidents
• Constant communication with each service driver
• Decrease our service response time

This SMART system enhances the relationships between the company, the business customer,
the residential customer, and the city by providing quick and immediate follow up to all services
performed at each person's place of business and/or residence.
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2. Residential Cart Colors.
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In lieu of the all gray (or black as noted in Section3.1.3 of the RFP), blue and green colors,
CR&R proposes a more unifying color scheme that will be an upgrade to the physical
appearance. We propose Emerald Green Granite cart bases all the same color. Lids will be
varied based upon the RFP specifications (gray or black), blue and green.

Besides the advantage of appearance within the neighborhoods, the Toter Carts allow for lid
changing if needed in the future to allow for added or changed programs per City direction. As
an example, the green yard waste lid would be changed to an "organics· lid with varied
allowable materials such as food scraps besides simply yard waste materials.

3. HHW, E-Waste and U-Waste Collection Events.

CR&R proposes to conduct these events at a City provided facility/property, in lieu of
purchasing property in the City for these events only.

4. The Future of Solid Waste Management.

The 2-cart Residential Program should be considered in lieu of the requested 3-cart program.
CR&R offers the City of Lake Forest the option to forgo a 3-cart program in lieu of a 2-cart
program which we believe will be the standard collection program for the future in Orange
County: one Recycling Cart and one Organics Cart. This program advances the percentage
diversion from the residential waste stream immediately, not in two or four years when the State
requirement is for a 75% diversion goal. With a separate cart for the removal of organics (all
wet wastes removed) from the residential waste stream. the recycling cart becomes 90%
recyclable thereby being processed at the CR&R Western Avenue MRF.

5. Food Scrap Processing.

The future of Food Scrap Recycling currently lies with either Composting or Anaerobic Digestion
(AD). Both of these technologies offer 100% diversion credit and both technologies are offered
for Orange County for the year 2014. The main difference in the two technologies is that
composting does not capture any of the potential energy benefits of the materials. only as a
fertilizer amendment; while AD provides ·for energy and full composting materials from the
digestate (no composting is needed after the digestate leaves the AD unit).

6. AD Technology:

CR&R has been fortunate enough to establish exclusive relationships with the two best
technology suppliers in the anaerobic digestion industry, Eisenmann and Greenlane. Both
suppliers have in excess of 90 installations worldwide. Eisenmann is just completing its first
installation in the USA, a very small digester in Chicago while Greenlane has a major installation
in Indiana. ".
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Our process differs from most digesters, as we can actually take various organic streams and
mix them. Our design allows us to run thermophyllic and mesophyllic at the same time, as we
have 4 separate digesters. Currently no other facility has combined all of these cutting edge
technologies and design into one facility.

CR&R will also operate the entire facility off of recycled water from the local sewer treatment
plant; again, this has never been done before.

Permits and Construction:

CR&R has received all of their permits to proceed. with the exception of the actual building
permits from the City of Perris. Everything is approved, we simply need to submit our physical
construction drawings for review and approval, and this process is already underway. These
permits include completing the CEQA process and an updated solid waste facilities permit. We
expect to break ground in the next 60 days and be fully operational by the end of October, 2014.

End Products:

Our process will create three end products, biogas, liquid fertilizer, and a solid fertilizer. Since
our process can be operated at the proper temperatures and residence times, we do not expect
to have to compost our digestate, but go straight to market.
Because our end product, a solid and liquid fertilizer does not currently exist, we do not know
the final chemical properties, as this is subject to our infeed recipe. Our due diligence
throughout Europe has shown that both materials have been taken directly to the fields/crops,
as the materials have been fully digested within our facilities for 21-25 days at the proper
temperature and moisture. CR&R fully expects both products to be more valuable than any
compost currently on the market, as we control theinfeed, residence time, temperature,
moisture, and even have the capability to add various nutrients to our digester to improve the
gas production and end product values. The third product, biogas, will be upgraded and
compressed on site. CR&R will utilize all of its own biogas in its fleet of CNG collection
vehicles.

7. Recycling Coordinators Positions.

Our focus will be to hire environmentally minded Sales People who are passionate about
placing recycling containers. These .individuals will have a base annual salary at $68,000, with
benefits. A monthly incentive of an additional $1,000 monthly if their monthly bin placement
goals are met (this meets an $80,000 annual salary goal for candidates with a college education
and minimum of three years of applicable experience).

CR&R will provide a Toyota Prius for each of the two field Recycling Coordinators to be used on
the job. This Sales Tool will be custom with large lettering depicting the words "Recycle Now
Lake Forest" on both sides in a lively environmental color. As the vehicles traverse throughout
the city they will become recognized by the community and reinforce participation in recycling
programs.
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Parades, business expos, many city events will all potentially showcase these vehicles and
remind each and every person and business of the need to sign up for recycling and to continue
to recycling now and in the future.

CR&R is building this contract as the future of solid waste management for Orange County.
Thinking outside the box, understanding that recycling bins are the future; not simply dirty MRF
ing when source separation is available for the customer. It is more cost effective to recycling on
site. With two operating centers, there is no other company that can offer better plans for
source separation and cost savings.
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RatesTo Be Charged

Fill in the ratesbelowfor eachleve!of service, Ratasmustbe brokendownto showthe collection cost,processing costanddisposalcost. Theprocedure for adjusting costs throughout thetermof1l1e contract
appears in~ otthe conlract A semplecalculation Is shownInAU!!chmentJ. Thedisposal portiOn willonlybe adjustedas thatcostactuallychanges. Disposalcostsare e passthrough costandcannot
include anymarl< up"ovarheador admlnlslrative costs. II yourcompany does not plan toCOnduct anyprocessing tor anyOfthe serviceslistedbelow,pleaseindlane thisby placinga '~" in the"Processing" column
for aach appicatie servica,Thecost of reducing the amountof MSWthai goesinto the landfill(as requiredbyAB 939) canbe spreadacrossthe entireratabase.AS the emountof matena! beingcollected end
handled is incraaslngly shiftinginto diversion, providingfree recycling Isnot feasible. Therefore, the ralaproposedbyall Proposers for collection otcommercial, mulli-family, temporary bin, temporary roll off,
permanentrolloffandcompactorcustomersfor recyclablematerials mustbe 50% lowsr thanthe reteproposed for collection otMSWmateriels.

Procelll

CleanMRF

Rates must be submitted In 2014 dollars.

This fonn will become an attachment to the final contract

1. Residential Basic Level of Service (weekly collection service

liOileet/on Component (85%laborand 15%Fuij ResidualOJ 0181

la. !ReclSllnq Carl ~~ I Fuel I ';'ITOlel COlillctlOll + ,-I -"""""="- --', + I Disposal I aL::!iliLJ

35, 65, or 95 gallonsingle-stream

Additional cart"

0.54

0.54

3.57

3.57

(1.49)

(1.49)

__-,2~.0~e,- p'"mon'''

__-,2~0~e,- pOlm..,th

1b. IYardwula Cart

35, 65, or 95 gallon(Va_aste only)

AdditionalYardlVaste cart"

0.54

0.54

3.57

3.57

1.51

151

__~5",.0~8~ permonth

__~5",.0~8~ "'" month

35, 65, or95 gallon (FOOd Scra..- andYa_sts compos-2&L

AdditionalFoodScrapsand Ya_asla Compostcart'-2&L

0.54

0,54

3.57

3.57

3.10

310

__~6",.6",,7,-- permonth

__-,6",.6",,7,-- permonth

35, as, or95 gallon (Food Serapa- and YarUwasLe AD) ~ 0.54 3.57 3.57 ___7,-,.",14~ permonth

AddillonalFoodScrapsand YardlVaSle AD carl' ~

1c IMSWCarl Labor

0.54 3.57

Fuel TotalColection

3.57

'miposal COmponenij

__-,7"-.1,,,4,-- per month

35 gallon(Landfill) 3.97 0.70 4.66 1.05 __~5,,-.7~3~ permonth

65 gallon(landfill) 3.44 0.61 4.04 1.96 __-,6",.0~0~ per month

95 gallon (landfill) 3.03 0.54 3.57 2.66 __-,6",.4:::3~ per month

" ThiSchargeapptiesonlyaftera resident haslIlCBived 2 additionalRecycling or YardlVasle carts at no eddillonelcharge(i,e.uponthe requestfor a 4th carl).
""The Cily maydireclContractorto collectandprocessCUrllside Rasidential FOod Scrapsas parl 01a Phase2, Class2 Diversion program.

2. Commercial and MUlti-Family Single-Material Recycling Service
Thecost 01reduCing theamount01MSW thaIgoesinto the landfill(as requiredby AB 939) canbe spreadecmss the enUre ratebase.As the amountot materia! beingcollectedandhandledis increasingly shifting
into diversion. pmllidlngfree recyr;Jing is not fe8sible. Therefore, therelapropasedby all Proposersfor collectiOn of commercial, mulMamlly, temporarybin. lamporary roll orr. permanent rolfoff andcompactor
""slomers for recyclablematerialsmust be 50% lowerIhan tharateproposedfor collectionof MSWmaterials

87.84 per month

43.92 per month

42.59 ptr month

63.88 per monlh

2129

131.76 permonth

109.80 perm'nth

106.47 permonth

__",85"-.1,,,7_ "",mo'\lh

__-"65,,,.6~8~ perm''''th

DlapolIIl

(76.3Q)

(57.22)

195.3D

(98,70)

(59.22)

(19.74)

(76.96)

(39.48)

(118.44)

1114.45)

Proceasl(lll

CleanMRF

CIHnMRF

82.07

82.07

41.03

248.20

123,10

248.20

164.13

205.17

205.17

164.13

123.10

6.16

24,62

30.78

38.93

30.78

24.62

36.93

18.47

12.31

18.47

12.31

127.76 "" month

Labor I + I Fuel I a ITOlel Colillclfill\ + r-I----....,,=c:-<...,....-----,t + rl--"=='---', aj Total

34.88 6.16 41.03 (19.07) 21.96

(38.15)

~

209.27

~

~

~

~

~

~

~

~

139.51

ballet/on ComllODfnl(85% l.6bo! ,nd 18%FYi I i Relldu.1 01100.01:1

L:l!&J +1 FUI! IaliOlel CollldlOll + ~I=====~~~~====:I + i OllpolOl 1-\ To"!

5 pick-upsper lVaek

6 pick-upper week

3 pick-Ups per lVaek

4 pick-<lps per week

1 pick-<lp per lVOek

5 plck-<lps per lVaek

6 picl<-up perweek

2 pick-<lps per lVaek

2b. 165 GellonCart

1 pick-upperweek

2 pick-upsper lVaek

3 pick-upsper week

4 pick-upsper week

__:;45~.2!:>5!.. "" montJ1

__.:::.67,-,.8~8~ "" m.n"

__.:::.90",.50",,-- per monlh

01s~0 ...1

(55.23)

(73.63)

CIBn MRF

62.07

164.13

123,1018.47

12.31

24.62

Labor I + I fUel! aiTolel CollaotiQ) + [I:.==::=~a:iiJiiBiC===::JJ + 1""_-=-==_......1aLJ.9.liCJ

~ 6.16 41.03 !18.41) 22.63

(36.82)~

104.64

13951

2c. 195GallenC,r!

1 pick-upperweek

2 pick-upsper week

3 pick-tJps per week

4 picl<-ups per week

5 pick-<lps per week 174.39 30.78 205.17 (92.04) 113.13 permon..

6 plck-uPperweek 209.27 3893 246.20 (110.45) 135.75 per_"



58.55 per month

87.82 per month

175.65 pe'month

146.37 per menlh

117.10 permcntn

DllPO..1

(77.58)

(54.65)

(51.72)

(25.86)

(38.79)

(12.93)

CleanMRF

64.41

42.20

253.23

211.02

12661

16882

6.33

2532

37.98

12.66

18.99

31.65

~

---1.!12...

---1illL
~

--.illE...

~

~ .1 Full I "JTotel CollecUOII .Ir-----===O------,I • ""1--===,.-....." -I Tolel

29.27

2d. j 1 CUbic Yeltt BinIhe~ 012-yerdIpll b~l

1 pick-upperweek

2 pick-upsper week

3 pick-upsper week

4 pick-upsper week

5 pick-upsper week

6 pick-upper week

2e. 11.5CUbicYeld B~ [heW Gl3·yard IpDtbin)

1 pick-upper week

2 pick-upsper week

3 pick-upsper week

4 pick-upsper week

5 pick-upsper week

~

---1.!12...

~

~

--.illE...

6.33

12.68

18.99

25.32

31.65
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CleanMRF
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(25.86)

(3B.79)
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(54.65)
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117.10 per month

146.37 ... month
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Dllpo ..1CloenMRF
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6 pick-up per week

21. 12 CUbicVeltt Bin

1 pick-Upper ""ek

2 pick-upsper week

3 pick-upsper week

4 pick-upsper week

5 pick-upsper week

-RIi..

~

~

---!ill!.§...

~

~

6.66

13.33
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26.66

33.32
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44.43

88.65
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222.13
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(27.22)

(40.83)
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(68.05)

(81.68)

__",30<,;.8..2:.. per month

92.45 per month

123.26 per month

154.08 per month

184.89 per month

Dlspo..1Clean MRF~ +1 Full I "IToleICOllecUGi! +'-I ~!!!!!.!="'- __1I -t,I _ _===_...I.j Totel2g. 13 Cubic Veltt Bin

1 plck-upper WIIek

2 pick-upsper week
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4 pick-upsper WIIek

5 pl:k-ups per week

6 pl:k-up per week

---.£ill..
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~

~
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~

8.44

12.66
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29.54

37.98

46.84

56.26

84.39
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253.18

312.25

(17.24)

(25.86)

(43.09)

(60.33)

m.57)

(95.68)

__",39<,;.0",3:.. per month

__",56",.5",,4,-- per month

97.56 per month

136.59 .... month

175,61 1* month

216.59 per momh

43.14 per month
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ClunMRE
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~

~

~
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~
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4 pl:k-ups per week

5 plck-upsper week
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2h. 14 CUbicYard Bin

, pkk-up per WIIek
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273.18 permomh
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109.27 per month
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(96.53)
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(24.13)
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(120.66)

Clean MRF

472.60

76.77
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157.53

315.07

236.30

47.28
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35.44

23.63

70.89

11.81~

~

200.65

~

~

~

--2J11Q... 55.96 373.18 (114.33)

~ +1 Eup! 1 =!ToteICOllllcUO!J + ..,1_--,....".,....",...-""=~~_--,._---JI .I~.....;==,,---,I "I Totel

3 pick-ups per week

5 pick-ups per week

4 pick-ups perweek

6 pl:k-up per ...ek

2 pick-ups perweek

6 pick-up per week

21. 16 Cubic Veltt Bin

1 pick-up per week

3. Commercial and Multi-Family Single Stream Recycling Service
The cost of reducing the amount01MSW that goes Into the landfill (es requiredby AB 939) can be spread aCfOSS the entirerate bese. As the amount of materialbeing collectedand handled is increesingly
shifting into diversion. providingfree recyclingis not feasible. Therefore.the rete proposad by all Proposers for collectionof commercial, mUlti-family, temporarybin. temporaryroll off. permanent roll off and
compactor customersfor recyclable materialsmust be 50% lower thsn tha rateproposedfor coilactionof MSWmaterials.

TOlelDlaposel
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CleenMRF
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1 pick-up perweek 34.86 6.16 41.03 (19.74) 21.29 ..,.mo,th

2 pick-ups per week 69.76 12.31 62.07 (39.46)

3 pick-ups per week

4 pick-ups per week

16.47

24.62

123.10

154.13

(59.22)

(78.96)

__~63"".6",8,-- po<month

85.17 permonth
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October 4,2013 Addendum 3
PROPOSAL FORM 26

PROPOSED COSTS FOR COLLECTION AND DISPOSAL OF MSW FROM CITY BUS
STOPS AND BUS SHELTERS

Proposed annual cost in 2014 dollars, to perform weekly MSW Collection and Disposal services
at the City's 44 bus shelter locations and 45 bus bench locations.

As noted: the City may elect to include this service as part of the Contractor's duties or may
decide not to have the service provided.

Annual Cost $ 30.000 (2014 Dollars)
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PROPOSAL EVALUATION PROCESS
QUESTION SET #1 TO CONTRACTOR

CONTRACTOR'S RESPONSE TO QUESTION SET #1
QUESTION SET #2 TO CONTRACTOR

CONTRACTOR'S RESPONSE TO QUESTION SET #2
QUESTION SET #3 TO CONTRACTOR

CONTRACTOR'SRESPONSE TO QUESTION SET' #3



CITY OF LAKE FOREST
RFP PROCESS

QUESTION SET #1 TO CR&R

1. How will re-fueling of the alternative fuel vehicles (CNG and clean diesel)
be accomplished? Where is the fueling station(s)?

2. With regard to Proposal Form #4 please provide the specific capacity in
tons per day and tons per year that CR&R would guarantee to the City of
Lake Forest.

3. With regard to Proposal Form #5 please provide the name of the Manager
of CRT. What is the capacity (in tons per day) that CR&R would guarantee
to the City of Lake Forest over and above the capacity that is already
committed to CR&R's franchise customers and any other customers?
What percent is this of the total permitted capacity?

4. With regard to Proposal Form #6, please provide a contract signed by
both CR&R and TVI that guarantees the capacity described for the City of
Lake Forest in tons per day and tons per year and that lists the price and
CPI arrangements. (A letter agreement will suffice if it is dated and signed
by both parties.)

5. With regard to Proposal Form #7, please provide the remaining contact
information for Pete Townsend including telephone number and e-mail
address, and confirm his mailing address.

6. For the Victor Valley Regional Composting Facility please provide a
contract signed by both CR&R and American Organics that guarantees
the capacity described for the City of Lake Forest in tons per day and tons
per year and that lists the price and CPI arrangements, plus the operating
hours, and all the other operating parameters included in the letter from
Pete Townsend on page 24 of the proposal. (A letter agreement will
suffice if it is dated and signed by both parties.)

7. With regard to Proposal Form 8, please provide the list of jurisdictions
currently using the facility as well as a list of materials that can be
processed at the facility. Please also provide the average diversion rate
for the facility.

8. With regard to Proposal Form 10, please provide the minimal needed lead
time to procure the fleet necessary to service the City of Lake Forest
starting on May 1, 2014.

9. With regard to Proposal Form 13, please provide the estimated diversion
rate for organics processing facilities used by CR&R. (These are the 7000
series PARIS Codes.)

10. With regard to Proposal Form 14, is CR&R proposing to include street
sweeping services? Are these services already included in the rates
submitted in the proposal? Or was street sweeping mentioned as a
possible service to be added?



11.With regard to Proposal Form 15, which of the references included by
CR&R have a population comparable to the City of Lake Forest (75,000 or
more inhabitants)?

12.With regard to Proposal Form 15, please provide telephone numbers,
email addresses, and physical addresses for the school districts and
jurisdictions serviced by CR&R on page 56 of the proposal.

13.With regard to Proposal Form 16, please provide more detail about the
role that Mr. David Ross will play in providing the services required by the
Franchise Agreement.

14.With regard to Proposal Form 17, please identify the individual who has
overall responsibility for the project and who will serve as the Proposer's
representative to the City.

15.With regard to Proposal Form 20, please provide substitute language for
each of the contract sections to which CR&R took exception.

16.With regard to Proposal Form 24, please explain how these cost saving
innovations are passed on to the ratepayer.



Response to the City of Lake Forest RFP Process Questions Set #1 to CR&R

Dated October 31, 2013

1. Fueling Question. All CNG vehicles will be fueled at the CR&R owned fueling station at
7571.Lampson Avenue in Garden Grove. If the main fueling station located in Garden
Grove is unavailable, all drivers have access to Clean Energy fueling stations located
throughout the County which can be used if necessary. Clean diesel fuel is provided
from the CR&R owned fueling depot at 11292 Western Avenue in Stanton.

2. Form 4. As noted in Form #13, we anticipate approximately 13,000 tons per year of
source separated materials (based upon current and our 6-month projections). As such,
CR&R will guarantee 17,000 tons per year capacity or 65 tons per day of processing.

3. Form 5. CRT's Manager is Joe Zavala.
CRT permitted capacity is 2,475 tons per day.
Committed tonnage to our franchised customers is approximately 1,400 tons per day.
Guarantee to Lake Forest is 26,000 tons per year or 100 tons per day (3% of total). As
noted in our Form 5, the South County MRF has significant excess capacity for Multi
family residential, select Commercial, Green Waste, and C&D processing. Although not
requested, CR&R will guarantee capacity between the two facilities in order to meet the
City's current and future needs.

4. Form 6. See Attached

5. Form 7. See Attached

6. See attached letter agreement.

7. Form 8. San Clemente, San Juan Capistrano, Dana Point, Rancho Santa Margarita,
Aliso Viejo, Newport Beach, Laguna Niguel and the County of Orange. Materials
processed as noted on Form 8 are C&D loads, Organics, Multi-family residential, and
select Commercial loads. We characterize loads by waste stream and by type, so we do
not have an average facility diversion rate. Diversion will range from 100% to 45%.

8. The answer to this question depends on when the City of Lake Forest can sign the
Agreement. For example, if the Agreement is signed on December 4, 2013 (before
closing of manufacturing facilities for the holiday), we will be able to receive vehicles by
the last week of March or first week of April. Final preparation of vehicles only takes
CR&R about one week. If a contract is not awarded until after the holidays, a delivery
date of May 1, 2014 could still be accomplished, however in either event, CR&R has
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spare non-compliant vehicles usable for the City of Lake Forest for up to 90 days subject
to receiving appropriate approvals from AQMD.

9. Form 13. The diversion listed on Form 13 is net of contaminates. The only question
would be green waste and food scraps with green waste. Our observations of green
waste delivered to TVI from the current service provider illustrate no contamination.
With adequate outreach, we do not anticipate any measurable contamination with new
food scrap programs. Contaminates in the green waste would be handled by TVI and
any contamination in the combination of green waste and foods scraps would be
handled by CRT prior to shipment for composting at American Organics or AD.

10. Form 14. CR&R suggests that the City of Lake Forest consider the inclusion of Street
Sweeping Services in the new Solid Waste Collection Franchise. As noted in Form 14,
this service option has become popular in many cities thereby allowing this cost to be
paid for through user fees and not from the City's General Fund. The cost for this
service is not included in CR&R's proposal. Other benefits of combining this service are

noted on page 49 of the CR&R Proposal.

11. Form 15. Costa Mesa, Irvine, Newport Beach, Orange, Riverside, San Clemente, Santa
Fe Springs, Long Beach, Bellflower, and Temecula.

12. Form 15.

School Districts serviced by CR&R:
Orange Unified School District
726 West Collins Avenue
Orange, CA 92867
Lori Davis, Manager
714.628.4440
Idavl~ameusd.org

Rancho Santiago Community College District
2323 North Broadway, Suite 109
Santa Ana, CA 92706-1640
Tracey Conner-Crabbe, Director of Purchasing Services
714.480.7371
conner tracey@rsccdedu

Saddleback College
South Orange County Community College District
28000 Marguerite Parkway
Mission Viejo, CA 92692-3635
Brandye K. D'Kene, Director Facilities Planning and Purchasing
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949.582.2850
www.socccd.edu

Brawley Elementary School District
261 "D" Street
Brawley, CA 92227
760.344.8686 ext. 1056
Sylvia Suarez, Maintenance Transportation Clerk
ssuarez@besd.org

McCabe Unified School District
701 W. McCabe Rd.
EI Centro, CA 92225
Amanda Brook, Superintendent
760.335.5200
Email is not available

Holtville Unified School District
621 E. 6th Street
Holtville, CA 92250
John-Paul Wells, Chief Business Official
760.356.2974, ext. 8
j~wel'-s~holtville.k12.ca.us

Meadows Union Elementary School District
2059 Bowker Rd.
EI Centro, CA 92243
Carmen, Accounts Payable
760.352.7512, ext 2297
Email address is not available

Jurisdictions serviced by CR&R

City of Buena Park
C/O Edco Waste & Recycling Services
6670 Federal Blvd.
Lemon Grave, CA 91945
Steve South, President
619.287.3532
ssouth@edcodisposal.cgm
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City of Lakewood
5050 N. Clark Avenue
Lakewood, CA 90712
Lisa Ann Rapp, Director of Public Works
562.866.9771, ext. 2500
Irapp@lakewQodcity.org

City of Newport Beach
3300 Newport Blvd.
Newport Beach, CA
Mark Harmon, GS Director
949.644.3055
DlhwmonCi1lgity Jl.ewPoC!::t,J~ar~h.ca.!d.§

13. Form 16. Mr. David Ross has been retained by CR&R based upon his historical
knowledge and understanding of the City of Lake Forest as well as his appreciation of
almost every business and residential neighborhood within the City. Mr. Ross has lived
in the City of Lake Forest for over 32 years, been directly involved and responsible with
the incumbent service company in servicing the City, and appreciates the business and
political climate in the City. Our intention is to utilize Mr. Ross in the Proposal process,
the transition of service providers, and the start up of new services. As this process
matures, Mr. Ross will work directly with Mr. Dean RUffridge and Ms. Chrystal Denning
in setting up commercial/business visits to encourage on-site recycling. Establishing the
parameters of the two full time recycling coordinators will directly involve Mr. Ruffridge
and Ms. Denning. In addition, Ms. Denning will be the direct supervisor of the full time
recycling coordinators, arrange for all reporting for the City per the contract terms. Ms.
Maria Lazaruk will continue as the Manager of all Recycling and Community Relations
within Orange County and have the experience and knOWledge of Ms. Denning in
assuring that the City of Lake Forest's transition is seamless and all contractual
obligations are achieved. All noted employees will report to and be coordinated by Mr.
Ruffridge.

14. Form 17. Dean RUffridge

15. Form 20. Substitutive language for each exception taken

Section 3.9 of Attachment B Scope of Work suggested language:
u ••• Processing operations; allowing site visits during regular hours of operation, access
to all Collection, transport, and materials processing operations, responding in a timely
manner to questions and requests for data and information; and making Contractor's
personnel available to respond to questions from the City. Any site visit must be
requested at least 24 hours in advance through the Company's City liaison. All requests
will be allowed by Company unless there can be determined to be a safety issue for
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visitors or employees of the facility; as an example, when a visit may be interrupting
construction or some unique situation beyond the control of the operator."

9.04 Of the Franchise Agreement:
Second sentence of first paragraph: ... "In connection therewith, the City shall have the
opportunity to enter any of Contractor's facilities, observe operations, and ask questions
to the City liaison. In no manner shall photographs or any type of electronic media be
allowed or taken without the specific written consent of the Facility Manager. Guests will
not disrupt any personnel without the specific approval of the Facility Manager. (The
remainder of that paragraph shall be eliminated.) In addition, CR&R will not disclose any
social security number of any employee without the written consent of that employee.
(Paragraph 3)
(Please see page 62 of the Proposal for additional language).

7.04. C. In the fourth sentence simply change the "twenty-four (24)" to "forty-eight (48)"

16. Form 24. How Cost saving innovations are passed on to the ratepayer

Innovations in Operations: CR&R continually reviews new technology in order to
generate cost saving techniques and new collection equipment. Due to limits with
annual rate adjusting in most contracts, CR&R continually investigates areas within
Operations affecting our costs, either with equipment replacement or processing
techniques, or processing locations. Due to CR&R's investments in Orange County,
having both north and south county operations and processing centers, we are the only
firm available to operate and redirect vehicles when there are traffic issues or natural
disasters; thereby delivering the highest quality of service to our Orange County
customers.

The SMART system for our vehicles not only assists with customer issues, but provides
continual training of our drivers and review of safety procedures thereby providing for
one of the lowest insurance MOD factors of any company in Southem California. This
system reduces our field supervision in that we continually monitor operations in real
time.

Residential Cart standardized colors assists CR&R in ordering, stocking, and providing a
sufficient number of carts for all our customers, and not simply for a special color
combination for a particular city. Ever being out of stock on replacement carts is not an
issue.

CR&R provides for HHW collections in-house without the use of a third party, thereby
reducing costs.

The 2-cart system is the future of Orange County collections and we recommend that
the City of Lake Forest pursue this option at this time.

5



Food Scrap processing at an Anaerobic Digestion Facility is the future for processing of
organics. The process produces energy, eliminates the emission of gases to the
atmosphere, and provides a final by-product haVing direct benefits as a soil amendment
(no added composting is Reeded). This processfar exceeds the environmental benefits
of simply composting the material.

Our Recycling Coordinators will be incentivizedto perform per the specifications of our
Proposal. Their company provided vehicles will be a daily reminderto all within the City
of Lake Forest of the needto recycle.

Should the City have any further questions, pleasefeel free to contactme at any time.

~~<;>---~-.
Dean A. Ruffridge
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Thursday. October 31,13

Dean Ruffrldge, Senior Vice President
CR&R Incorporated
11292 Western Avenue
Stanton, CA 90680

Subject: Composting Commitment for the City ofLake Forest

Dear Mr. Ruffridge,

American Organics is committed to provide CR&R Incorporated with recycling for all your organic
food waste projected to be collected from within the City of Lake Forest. This commitment is based on
the volume assumptions of lOa/tons daily or 26.000 tons per year. We will increase this tonnage amount
subject to your needs in the future due to our unused facility capacity. This material will be processed at
our Material Recovery Facility and composting operations located in Victorville, California.

Our facility is open Monday-Friday from 7AM-4PMandon Saturday's from 7AM-3:30PM. American
Organics has a maximum total capacity of 4,200/tons weekly (218,400 per year.) Our facility uses
loaders to push the organic material into windrows to allow for natural occurring composting. The
amount oftrash that is removed from current CR&R operations is less than 01%.giving us a 99%+
recycling rate. Our compost material is OMRI Listed® (Organic Materials Review Institute) and
approved to be used on "operations that are certified organic under the USDA National Organic
Program." The finished product is sold locally to farmers, landscapers, farmers and homeowners.

Current pricing for materials delivered by CR&R is $30.00 per ton. We have not established an annual
rate adjustment, but will inform CR&R at least 30 days prior to a processing rate adjustment American
Organics along with CR&R Incorporated is closing the loop and replenishing the earth with nutrient
rich compost!

Sincerely,

~
General Manager
20055 Shay Rd.
Victorville, CA 92394
Office: (760) 246-7946
ptownsendeaathensservlces.corn

Acknowledgement,

~

~~
Dean Ruffridge
Senior Vice President
CR&R Incorporated
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Dean Ruffridge, SVP
C.R.&R., Inc.
11292 WestemAve.
Stanton, CA 90680

October 30, 2013

RE: Letter of Agreement Related to City of Lake Forest Greenwaste Processing

Dear Dean:

This Letter of Agreement is to set forth minimum basic terms for a non-exclusive pricing
arrangement between Tierra Verde Industries ("TVI") and C.R.&R., Inc. ("CR&R") for
City of Lake Forest greenwaste processing.

The following represents basic terms required under this Letter of Agreement:

Term: This Agreement will be in effect during the Initial term and any subsequent
extension terms of the contract between CR&R and the City ofLake Forest.

Capacity: The TVI Ecocentre at the Great Park has a permitted capacity of3,OOO tons
per day, every day of the year. Anticipated annual tonnage related to the City ofLake
Forest contract ranges from 7,000-8,000 tons. This equates to a daily range of 26-31 tons
per day. TVl guarantees capacity at the Ecocentre for this tonnage,

Price Per Ton: $31.25 per ton

CPI Terms: The rates will be adjusted each May 1 during the term of this Agreement,
beginning May 1,2015, by an amount equal to one-hundred percent (100%) of any
increase in the Consumer Price Index for All Urban Consumers, All Items (Base Year
1982-84=100) for the Los Angeles-Riverside-Orange County area, published by the U.S.
Department ofLabor, Bureau of Labor Statistics ("CPI") for the most recent April 1 
March 31 annual period preceding the adjustment date. The adjusted rate will become the
new rate for consideration of future annual adjustments. The rate may not be decreased at
any time due to a decline in the CPr.

If the foregoing relects our mutual understandings and acknowledgements, please sign
and date below.

'fIERRA VERDE 8NDUSTIRIES _
MaIling Addr8IIa: P.O. 101279 • InlDl, CA lIZ&5O-0278

(949) 551-0363 • (949) 551-1532 Fax



CR&R Question Set 2

1. Re: Q9. Does CR&R plan on screening organics at its transfer station before they
are hauled to American Organics? Please provide the cost per ton to process
organics for both windrow composting and anaerobic digestion processing
methods. Breakout the collection cost/ton + the transportation cost/ton + the
processing cost/ton for each of the processing options (Le. windrow composting
and anaerobic digestion).

2. Re: Q10: Please provide a separate cost proposal for street sweeping. Describe
proposed frequency of sweeping and other key components that would be
provided as part of this service.

3. Re: Q15: Contract exception 9.04 - The City is asking if CR&R will change this
language to allow the city or its representatives of the city to photograph the
waste characterization process during quarterly characterizations.

4. Please provide a revised rate schedule that includes a rate for food scraps that
reflects the 50% discount when compared to MSW service requested in the initial
RFP (if this changes other rates please indicate which rate(s) changed from
those originally submitted).



Response to the City of Lake Forest RFP Process Questions Set #2 to CR&R

Dated: December 10, 2013

1. Re: Q9. Does CR&R plan on screening organics at its transfer station before they are
hauled to American Organics? Please provide the cost per ton to process organics for
both windrow composting and anaerobic digestion processing methods. Breakout the
collection cost/ton + the transportation cost/ton + the processing cost/ton for each of the
processing options (i.e. windrow composting and anaerobic digestion).

Response: CR&R will screen (clean) food scraps prior to shipment to either American
Organics or the CR&R AD Facility in Perris.

Anticipated Costs of both Processing options:

Anaerobic Digestion: $110.00

Composting:

Collection
Costs

$110.00

Transp.
Costs

$35.00

$17.00

Processing
Costs

$40.00*

$74.00

Total
Costs

$185/ton

$201/ ton

*Notification of new rate as of January 1,2014

2. Re: Q10: Please provide a separate cost proposal for street sweeping. Describe
proposed frequency of sweeping and other key components that would be provided as
part of this service.

Response: We have reviewed the existing street sweeping specifications and assume the
following:

144.38 Arterial Curb Miles swept weekly and 221.83 residential curb miles swept twice per
month. Parking lots are assumed to be swept monthly.

This equates to approximately $24,500 per month of billings. We understand the current
contract expires June 30th and assume current service levels will be maintained. Should the
City wish anything other than what we have assumed, adjustments can easily be made to
the rate structure. As we have proposed in the past, the City could provide this service in
one or every service component of the rate schedule. In reviewing revenues between
residential and commercial business, the City could divide the costs proportionately between
the two waste stream rates. It looks as though Residential revenues account for
approximately 35% of total revenues and commercial the balance. As such, a residential
adjustment of $8,575 per month divided by total accounts (16,052) would equate to
approximately $0.55 per month per account. Commercial and Multi-Family Bin customers
are most equitably billed by monthly cubic yards collected. This would be calculated by
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taking the balance of monthly costs of $15,925 divided by total yardage and added to the bin
rates (not calculated at this time due to insufficient data). Every two to three years, an audit
of the street sweeping collections by CR&R may change the rates for the service.

3. Re: Q15: Contract exception 9.04 - The City is asking if CR&R will change this language
to allow the city or its representatives of the city to photograph the waste
characterization process during quarterly characterizations.

Response: Yes this is agreeable. Simply changing our response in Question Set #1 to the
following:

Second sentence of first paragraph: ... "In connection therewith, the City shall
have the opportunity to enter any of Contractor's facilities, observe operations,
and ask questions to the City liaison. In no manner shall photographs or any
type of electronic media be allowed or taken without the specific written consent
of the Facility Manager. The exception would be to allow photographs of the
waste characterization process without permission of the on-site manager.
Guests will not disrupt any personnel without the specific approval of the Facility
Manager. (The remainder of that paragraph shall be eliminated.)

4. Please provide a revised rate schedule that includes a rate for food scraps that reflects
the 50% discount when compared to MSW service requested in the initial RFP (if this
changes other rates please indicate which rate(s) changed from those originally
submitted).

We have calculated the adjustment needed to provide for the 50% recycling rate (vs. MSW
rate) for Food Scraps in lieu of the charges originally proposed by CR&R. Because we don't
know the service types and overall quantities of Food Scraps, we made some assumptions
to come up with a very competitive price. Using 800 Tons per Year from our Diversion
Tables, as well as the 64 gallon cart sizing of approximately 200 pounds per pull, we
suggest an overall rate adjustment of 1.1% to all of our rates to cover the Food Scrap
differential. We have tied our Performa to your rate schedules, so we can perform this
function if it is your desire, but felt this should allow you the comparison needed.
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CR&R Question Set 3

1. In your response to Question Set 2, number 4, you indicated that
your" ... Performa [is tied] to your rate schedules, so we can perform
this function if it is your desire." Please provide an updated rate
sheet (Proposal Form 25) that includes the 1.1% across-the-board
increase.

2. Please identify in your Question Set 2 response which specific
portion of Section 9.04 are you referring to when you stated that
"(The remainder of that paragraph shall be eliminated?)"

3. Proposal Form 13 provides a table with anticipated diversion
volumes by program PARIS code. It appears that the expected
diversion tonnage after 6 months is obtained by multiplying the
Anticipated Tonnage Start column by the Diversion percentage
column. For instance, 2030-RC-OSP Multi-family residential source
separated single material anticipates 2,500 tons of available
diversion at program start and projects 2,450 tons of diversion after
6 months, which is a 98% diversion rate, as indicated in the
diversion percentage column. Similarly, the 201O-RC-DRP drop-off
program anticipates 300 tons of available diversion at program start
and projects 240 tons of diversion after 6 months, which is an 80%
diversion rate, as indicated in the diversion percentage column.
However, other PARIS codes do not yield the tonnage figure in the
"AFTER 6 MONTHS" column by multiplying the available diversion
tons by the projected diversion rate. For instance, 2030-RC-OSP
commercial source-separated single-material anticipates 2,500 tons
of available diversion at program start and projects 2,450 tons of
diversion after 6 months, which is a 98% diversion rate. However,
the projected percentage indicated in the Diversion column is 90%.
Also, the residential single-family 2000-RC-CRB program projects
that 5,205 tons of recyclables are available at program start and that
the program will yield a 90% diversion rate which would be equal to
4,685 tons of diversion. However, the table provided shows that after
6 months the projected tonnage diverted will be 7,500 tons. The
specificity you provided in Proposal Form 13 is quite helpful in
evaluating your proposal. Please review your submittal and if it
contains mathematical errors, please correct them with an
accompanying explanation.

4. In your response to item 3 of Question Set 1 and in Proposal Form 5,
it is indicated that CR&R at "... the South County MRF has significant
excess capacity for Multi-family residential, select Commercial,



CR&R Question Set 3

Green Waste, and C&D processing." In reviewing the permit for the
South County MRF (SWIS # 30-AB-0395), it indicates the types of
materials that can be processed are: Construction/demolition, Food
Wastes, Green Materials, Wood waste. Has the permit been recently
modified to allow the processing of Multi-family residential MSW at
your South County MRF (SWIS# 30-AB-0395), as indicated in
Proposal Form 5? If so, please submit the most recent permit or
indicate if sufficient processing capacity is still available.

5. In your response to item 9 of Question Set 1, it is indicated that
CR&R does" ... not anticipate any measurable contamination with
new food scraps programs. Contaminates in the green waste would
be handled by TVI and any contamination in the combination green
waste and food scraps would be handled prior to shipment for
composting at American Organics or AD." Is CR&R proposing to pre
process food scraps at CRT? What approximate threshold of
contaminates will the program be able to accept? Also, does CR&R
consider palm fronds and other fibrous green waste materials that
are difficult to process to be "contaminates"? If so, how does CR&R
propose to prevent residents from placing these materials into the
curbside green waste program?



Response to Questions Set #3 for the City of Lake Forest

Dated January 10, 2014

1. In your response to Question Set 2, number 4, you indicated thatyour"..Performa [is
tied] to your rate schedules, so we canperform this function if it is yourdesire. " Please
provide an updated rate sheet(Proposal Form 25) that includes the 1.1%across-the
board increase.

This is provided herewith.

2. Please identify in your Question Set 2 response which specific portion of Section 9.04
are you referring to whenyou statedthat "(The remainder of thatparagraph shalfbe
eliminated?)"

All of Section9.04 is acceptable to CR&Rexcept for the onesentence noted in ourresponse
that replaces the sentence green-lined herein. Please acceptour apologies regarding our
previous explanation.

9.04 Inspection by City. The City shall havethe right, but not the obligation, to observe and
inspectall of the Contractor's operations involved in providing services under thisFranchise to
determine whether Contractor is performing in accordance with this Franchise and applicable
laws and regulations. Contractor shall cooperate fully with such inspections, including
inspectionsand observations of operations at all Processing Facilities andTransformation
Facilities. In connection therewith, the City shalt havethe right to enter anyof Contractor's
facilities, observe operations, andask questions to the City Liaison. In no manner shall
Q)lotographs or anytype of electronic media be allowed or taken without the specific written
consent of the Facility Manager. The exception would be to allowphotographs of the waste
characterization process without permission of the on-site ll)anager..yuests will not disrupt an.'i
personnel without the specific approval of the Facility Manager.-fuf-afl-tlR#fAtt~--Bf-tirne;

~hetegfaf3h-~d*~el1and eleGtFeFt1c media obSBflolaHefl&,
measure~~d-Mat8riaI6; Si3eaMe~teA;-emflk3yae&

and receivo a response-tG-aftJ'-"i~-diFected to 6~Gh employees; aHG~-f.Hake
GSpies (at Ci~f'eHS~H....of CORtra6tG~ional and bYsincS6 rscomS relatetHo-thiB .
F-faflGR+ee.-lf City so requests, Contractor shall make specified personnel available to
accompany City employees on inspections. City'saccessto, and observation of activities and
operations at each Processing Facilityand at Transformation Facilities shall not be restricted or
impaired in any wayby Contractor.

The remaining two paragraphs of Section 9.04are acceptable to CR&R(seeattached).

3. ProposalForm 13 provides a table with anticipated diversion volumes by program
PARIS code. It appears that the expected diversion tonnageafter6 monthsis obtained
by multiplying theAnticipated Tonnage Start columnby the Diversion percentage
column. For instance, 2030-RC-OSP Multi-family residential source-separated single
material anticipates 2,500 tons of available diversion at program startand projects 2,450
tOI1S of diversion after 6 months, which is a 98%diversion rate, as indicated in the
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diversion percentage column. Similarly, the 2010-RC-DRP drop-offprogram anticipates
300 tonsofavailable diversion at program startandprojects240tonsofdiversion after 6
months, whichis an 80% diversion rate, as indicated in the diversion percentage
column. However, otherPARIS codes do notyield the tonnage figure in the uAFTER 6
MONTHS" column by mUltiplying the available diversion tons by theprojected diversion
rate. For instance, 2030-RC-OSP commercial source-separated singfe-material
anticipates 2,500tonsof available diversion at program start andprojects 2,450 tons of
diversion after 6 months, which is a 98% diversion rate. However, theprojected
percentage indicated in theDiversion column is 90%. Also, the residential single-family
2000-RC-CRB program projects that5,205 tonsof recyclables are availabfe at program
start andthat theprogram wiflyielda 90% diversion ratewhich would beequalto 4,685
tons of diversion. However, the tabie proVided shows that after 6 months theprojected
tonnage divertedwiflbe 7,500 tons. The specificity youprovidedin Proposal Form 13 is
quite helpful in evaluating yourproposal. Pfease reviewyour submittal andif it contains
mathematicaf errors, please correct themwith an accompanying explanation.

Thank you for bringing these questions and comments to our attention. We apologize for any
confusion. The attached Revised Form 13 should better explain the Diversion Programs.

Further Form 13 Explanations:

Paris Code
2000-RC-/CRB The current program in the City of Lake Forest successfully diverts
approximately 14 pounds per household per week of commingled recyclables. CR&R projected
an increase of 40% due to our outreach programs, the successful residential auditing program,
and our experience in other Orange County communities. As such, after 6-months our goal will
be 7,400 tons annually of net recyclables.

3000-CM-RCG Same as the above, with added emphasis on additional cart availability in
the outreach literature. CR&R used 100% diversion due to reports from the processing
company that no residuals are reported.

Notes:

A. CR&R assumed that the table in Appendix 2 of the RFP illustrates net recyclable tonnages.

The residual column in the current report is zero.
B. CR&R made three minor corrections on a Revised Form 13 corresponding to PARIS CODE

2030-RC-OSP in both the mUlti-family and commercial sectors.

4. In your response to item 3 of Question Set 1 and in Proposal Form 5, it is indicated that
CR&R at Ii •••the SouthCounty MRFhas significantexcess capacity for Mufti-famify
residential, select Commercial, Green Waste, and C&D processing. JI In reviewing the
permit for the South CountyMRF (SW/S # 30-AB-0395J, it indicates the types of
materials that can be processedare:Construction/demolition, FoodWastes, Green
Materials, Wood waste. Has the permit been recentlymodified to allow the processing of
Multi-family residential MSW at your South CountyMRF (SWIS# 30-AB-0395), as
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indicated in Proposal Form5? If so, please submitthemost recent permitor indicate if
sufficientprocessing capacity is stiffavailable.

Please see the attached SWIS Permit#30-AB-0395. This facility wasplanned andconstructed
assuming that construction debrisfrom South County woulddominate the incoming waste
materials. Section 14, permits all waste streams inclUding residential, commercial. C&D, food
waste, yard trimmings and universal wastes. Please noteSection 17.f. (highlighted) thatsimply
requiresa notification process if or when we begin residential or commercial processing. This
notificationletter dated April 6, 2011 was accepted by the LEA and is attached for yourrecords.
We have also included copes of LEAinspection reports indicating manyinspections since this
notificationwith no violations.

5. In your response to item 9 of Question Set 1, it is indicated that CR&R does "...not
anticipateanymeasurable contamination withnew foodscraps programs. Contaminates
in the green waste wouldbe handledby TVI and anycontamination in the combination
green waste andfood scraps wouldbe handledprior to shipment for composting at
AmericanOrganics or AD. " Is CR&R proposing topre-process foodscraps at CRT?
What approximate threshold of contaminates will theprogram be able toaccept? Also,
does CR&R consider palmfrondsandotherfibrous green waste materials thatare
difficult to process to be "contaminates"? ff so, how doesCR&R propose toprevent
residents from placing these materials into the curbside green wasteprogram?

The best Pre-Sortis at thesource. Our recycling coordinators willcontinually monitor food
scrap carts and binsto verifythat the material is clean. AddedPre-sortat CRT mayalsobe
necessaryprior to shipments to eitherfacility.

Contaminate threshold atAmerican Organics is 1%.
Contaminate threshold at the AD projectis 1%or less.

While CR&R along withothers in the industry consider palmfrondsand otherfibrous green
material to be contaminates in the organicsstream, CR&Rdoeshavethe capability to process
this form of contamination. Amounts received are generally very low quantity and CR&R
continuesto employ public education outreach to informresidents aboutproper handling of
palm fronds, at the pointof generation. As outlined in our proposal, we haveextensive programs
inclUding the initial implementation outreach packet, annual notices, corrective action notices
alongwith our residential auditingprogram. The goal with all these outreach efforts is to
encourage residents to adoptgood sorting habitsat the home, the point of generation, through
clear gUidelines of acceptable items.

BY:~~~~
Dean A. Ruffridge
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.,-,---_._-----____________' ATTACHMENTt:) _

RatesTo BeCharged

Allin !he J1It•• beloVi foreaw Iove\ofservioe Rates mu51 be brokendemn10.!low(hecolleclion cest, proces.lng cost and dI.posalcost Ihe procedurefor acljustin9 I:O$b throughOut the I""" 01tha,-"!'Pe"", in
~ of the COflbad:. Asamplecaiculatlon is shownin Atlac:bmDnt J. The disposal poI1ionwillonly be ttrfJUsted as thatcostec:tualy thal"99!i. Disposatcml:seree pass'iflrough coSC andcannotincltde anymart up,
avemead or ~.\Ialive co.15, IIyourcompanydoe. notplan10_duct anyI"oces~ng fe< anyof tho seIVi<;e. Uslo<l bOlow. p1.... ,ndical.lhi. by placing. '0" in \he ·proces.lng"column foreacll ePl'lco~e sersee. Tn.
cost,of '-""g thoamountof MSWthat goes Int. the IandfiU (a. requirad byAS939)con be SJX'!.dacross 111. entire rate ba... A. tho amo"'l of moterialbain9 <:oIlec;led and Mndle<i isincraaslngly .h1f1lng;mo <f",ersl"',
prov"'lngfree toeycllng Isnotr_. Therefora, th. me propo.odbyaflProposersforconOCU.n of ccmrrereat, mUIli-famUy. lemporary bin,lempora'Y""I off,ponn.nanl roll all and _c,or cu.lomerafor recyclabla
malenalsrT1IJst be 50%IDNerthan theratapropDsed for eollection ofMSWmeferfeb:

Rates must be.submltted in 2014dollars.

This form will becomaan attaehmentlD !he tina I contract.

1. Residential Basic level ofSelVice (weekly collection s,lVlee)
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0.5<1

0.611

0.66

3,62 151

3.62 1.51

3-114 3.10

3.64 :l.10

3.65

3,65
~."", ,,·v,,_·,~·=v ~~'.'.-.

0.54

0.54

0,$4

0,54

Q!!O
0,54

3,10

3,50

3-'1

9.98

3-5,135. elf 9S ggSlDn(FlXrd Scraps.... 1rIdYardwas!eAD)

Additiona,FoodSCrapsandVeTdwasie ADcan-

te. Ivorow..'. can

10, ''''SWCe!!

35 gallon (Lan<lfiU)

65 galon (Lan<lnU)

6Sgalkln (LandIIIQ

• Thi. dlarge o.plie. onlyoR.... residonl ha. recolved2 additionalRecycf<lll0rYa_Carts at no additional<harge0,0. upar tho ,aques' fo' a 4th cart),
-Tho Cilymayd1_ Confrador to ceaeetand process Curbs/daResi<!ria, FoOd SCrapsas pertof a Pha>o2. CI... 2 Diveroiorl proll"atrl.

aoonMRF

86,11 .., ......

54.58 ••""."'"

43.06 pm"","",

111.00 1'"'''''''''

58.60 ......""

107.64 ""...-

129.W .....N!>

01'20081 1·~
22.20

CIBrtnMRF

CloonMRF

2. Commercial and MUlti.f'amlly Single-Materlal RecycRng ServIce

FOlledl"" Componont(85% U1bor.nd15%F+e'

28, 135:S1o'on C,rt ~ + Q!i§iJ ITala'co/',cIlonl +1
I pid<-up perWeel! 35,12 5.16 41.27 (1974)

2 pldl-ups perweek 70,23 12.31 52.54 (39.48)

3 plcf<.<,ps po,week tl)5.34 1M7 123.80 (5922)

4 pi<:k...ps parwe.k 140,45 24,62 165,07 (78.116)

5 pitk-ups per_e. 175,57 30.78 2OB,34 (9870)

6pick-uppor_ 210.68 36.93 247.61 (1t8M)

2b. 165GanonCart I LObor I • Qii!O ITotalcoIlocllonl + I
I pick... p eerweek 35.12 5.18 41.27 (19.07)

2 pick ... p. pen...k 70,24 12,31 82,55 (36,15)

3 pick-ups PO'week 105.3S· lB.47 123,82 (S72Z1

4 pick-upsper week 140,4B 24.62 185.10 (76.30)

s pid<...p. per week 175,80 ~j8 20B,37 '(85.37)

6 pick..up perwaek 210.12 3£,,93 24765 (114,45)

ae, 195GPlonts1 ~ + c::£iLl IT~tal C<fuellonl +
1 pick-up per w~ek 35.12 815 4128 (1841)

2 pick-oP5pei':,<.-eek 7J as r2~1 8257 tSe f.2)

:3tlcl'·6J~!'; f'f:1 ~\·Cf.'i,- ""1:638 ';~."::7" -113S5 ·:552;)

4 rl';;'f .•ccs per «e- '14D:;1 ;;.:;. '55 ~:1- -;:-:;: '::'"~~l

~.PI:' -. '.) f..,;r\'<,,:~· . £ 0~ ; ..; -~. .,.•:, ....1, ::;....j











































ARTICLE 9. RECORD KEEPING. REPORTING. INSPECTIONS AND AUDlT.§

9.01 General. Contractor recognizes that maintenance of accmate and

complete records of its operations and timely submission to Cityof accurate and

complete reports is an essential aspect of the services to be provided byit under this

Franchise.

9.02 Record Keeping. Contractor shall maintain accurate records of: (1)

personnel. (ii) equipment, (iii) Collection operations, (iv) tonnages andDisposal used for

MSW and Disposal of Residue from the following facilities: Clean MRF, Dirty MRF,

Composting Facility, Food Scrap Processing Facility, Construction and Demolition

DebrisProcessing Facility andTransformation Facility, (v) Diverted Tons ofRecyclable

Materials, Yardwaste, Food Scraps and Construction and Demolition Debris. (vi)

customerservice. (vii)billingand payment, (viii) saleof Recyclable Materials, Compost,

Construction and Demolition materials, and any andal\ energyand Anaerobic Digestate

produced by an Anaerobic Digestion Facility, (ix)financial matters, and (x)othermatters

in such detail and format necessary to compile the reports required bythis Franchise,

including all reports listed in Attachment K.

9.03 Reporting. Contractor shall compile and submitcomplete and accurate

Monthly, Quarterly, and Annual reports required by this Franchise, including thoselisted

in Attachment K, in the formatandat the frequencies specified.

9.04 Inspection by City. The Cityshall havethe right, butnotthe obligation,

to observe and inspect all of the Contractor's operationsinvolved in providing services

under this Franchise to deterrnlne whetherContractor is performing inaccordance with

this Franchise and applicable lawsand regulations. Contractorshall cooperate fully
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with such Inspections, including inspections and observations of operations atall

Processing Facilities andTransformation Facilities. If! coRRection there\\'ilR, tAe City

·sAell have-tRe Fight toeflter~afty~f €flfltraemr's faeilitle3, observe opefBtiefl6 for EiR
d ,

1:ff'tHmitedoamount··t:rHime:phoroglapl,"operaticms-aI1d'I ecord' by both'wriltefl 8ReI

-el-eetroni~ervations, nleawrements, a"d quality ofRe-oo~'€I MaterlElIsr-

9peekle--ef"ly-~£-ootraeIDr~.-empfoyeesand·1eceive--ale5ponS'e'w--a11'finql:/iries-

dffeeted::fQ-5t1ch.en1pleyeeSi"'alld-leviewand'·make-roptes-~-citfs'~~ef

GantFaeter's operatieAol BREI Bl:IsiAOSS reeorEia releteel te tAisFraAeki69. If Cityso

requests, Contractor shall makespecified personnel available to accompany City

employees on inspections. City's access to, andobservation of activities and

operations at each Processing Facility and at Transformation Facilities shall notbe

restricted or impaired in anyway by Contractor.

City mayperiodically investigate Contractor's financial statusto determine

Contractor's financial capacity to continue to perform in accordance withthis Franchise.

Such investigations will be done at the saleexpense of City, usingsuch Cityemployees

or independentagents as Citydeemsappropriate. Contractor will cooperate during

such investigations andwill makeavailable for inspection such records as theCity,or its

agents or authorized personnel, may request.

Contractor shall maintain a complete rosterof employees providing service under

this Franchise. The rostershall contain the name, social security number,lob

classification andsuchother information as Citymay require. The City mayinspectthe

Cityroster, and makea copy thereof at its expense, at any time duringbusiness hours.

shall have the right to observe Containers of MSWand/or Recyclable Materials,
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Yardwaste, FoodScraps, and Construction andDemolition Debris for the purpose of

conducting wasteaudits asneeded during theTerm.

9.05 Compliance Reporting. Contractor shall submit monthly, quarterly and

annual reports tothe City documenting thedisposition of MSW, Recyclable Materials,

Compost, FoodScraps, Anaerobic Digestate, and energy produced bythe Anerobic

Digestion Facilityand shall format such reports sothat theymaybe used bytheCity for

City'scompliance withthereporting requirements of the Actor any other subsequently

enacted federal, state or local laws, rules, or regulations governing integrated waste

management. AllContractor's reports are subject to audit by City, orbya third-party

designated by CityTheaccuracy of all required reports to besubmitted by Contractor

areof paramountimportance to City. Such reports showhowContractor is tracking and

allocating diverted Tons, disposed Tons, residue Tons andTons delivereq to, and

marketed from, Processing Facilities. Thenumber ofTons diverted and disposed

directlyimpacts boththeCity'sDiversion rate ascalculated by the Act, and the City's

costs of Diversionandof compliance with the Act. Therefore, City may take all

necessary stepsand actions to audit, analyze and review anytonnage discrepancies or

any other discrepancies, in Contractor's calculations, allocations, tonnage tracking and

submitteddocumentation andrecords.

In the event that Citydiscovers any material discrepancy in Contractor'S reported

Diversionor Tonnages, Citywill notifyContractor andContractor shall havefourteen

(14)calendar daysto explain or otherwise resolve the discrepancy ordiscrepancies to

the satisfaction of City. If there remains anydoubtor question aboutthe accuracy of

Contractor's calculations, allocations, documentation or disposition ofTons of MSW,
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I. N-= I11III StreetAdilmloSl1adllty:

CR&R. SllIl1h.collIltyM2ImaIa
&=>VClJ Facility
316410rtcpBiBhwar
SanJ1Il\D. Capistruo, CA9267:5

2.~adMIIIJng~ofOpenllDn

_ .CM:ll, me.
P.O.Btm1100
SanJwm.CapistrBn(), CA 112893

3. NIIIIIa UIIdMJdI!JtI: A.Mr<O crJ J,lliidO"Pow.

Raadao MisslOO1~ielo. u.c
P.O.Box9
SaD JUllD CapislI8!lo. CA 92693

4. OperutIDgTenDSIIIJd 1lpecIfIcDtIoII:

a, PerlDltled.Opuallon8: 0 SolldWI!SlIIDIsposalSite 0 TIIID!Iim:DatilmPacility

® Tl3l1£fedProcessjpg Facility JgJ eompostlugfChipplDg and QriDdiDg

b. l'ermttledDaya aDdBomof RecciptandTums=-ofSoJidWaste,ProeessiiJgofSolid \Va*, aud~ActiVitieS

Opel"lltiotc 6:00 a.m.-6:.00pJILlhofirst 180 da)'llofopemlklD.MoDdlIythronghSaluIda1

1400um a day,1 daJS a week llfIt:rtbe.fust 180clays ofopc:lll1ion.

900 ToID1.ToO&PerDa.y

Pecmil1edllaQlityS~ (Inaaes)

F'aellityCapaWy(wbkyanls)

Max. E1e'l8lioo (l't. MSL)

Max. Depth (l't.) NA

&timaudClalullHlale NA

1JpIJn8 liprltiams e1aDa. in~iI' ...~ Iimatbatclcs<:ril>el1l<rdD,1lllol'""'JlllssubjedllJIl<.-l<m or~ ""oIIIdto4"J1'111l1t/iatlllll'lIJ4.coP<IllioDt
.... lnIOplIIpm1aofth!fpmllit......b:dllllri<llybc tlJIdcd.

lO'Faol1il;yCllplcil:y.... l!c!s:cldDedby.....l1ip1yillg9BOlD\lsby4C11bic]'2!dsF1oa........103,920ouIJ~JdJ.

S. ApproVlll:

7. Daf!!Recel~byawMB:

OCT 202005

" EafcImmeot Ag8IItJ NIUIIe ad Addrml

Cllllll1Y ofOnmge HeaJ1h Crac Ageor;y
l!nvinmmI:DlalllJ:B1Jh
OnmgBCounIySolidW_Local~ApJ!:'J
1241Eat 1>yI::rRoad, lluiID 120
SlIIIla/lJla, CA92705·:5611
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SOLIDWASTE FACnLllTY PERMI'f
P'adIIt7 NIIIIIber:

~

" 30-AB-039S

t~. Legal DescrlptiDDofJi'ntlllty: -
The Iega1 dcsGriptiOD for theCR&ll SouthCoaDlyMaWrials /1.ecoVel}' 'BCiliIy isdCl6Clibcd wiJlria AppaIdix1 of the Trmfar/PloC=lill~ Rep3lt
andRepclltofComposlingSilcllltClllllllion. AsseSSOl"s I'arce1NOlIIlll'lis 124-1"6145, "

13. Ji'indfDg&:

a. ThisSolidWllSlc Fll:lUty PemI!r is COIlSi5fmt wilh thoCo1lDl:y or onmge Countywide Integlatrd WIlSIIl MlllJll8llIllCII P1sIl, V/lIidI -
appmved by the Califbr11ia. fDlqpaI<d WIIS\O~BoaJd(ClWMB) 011March n, 1996. TheIocoIian of theCR&R. SoUlh ClJlmly
Materialslteccvesy FIICillty IsIlIeatilied and. clcscnld ill theCo\IIIIY of0rimIC',Nondioposal PIlllillty£lemont,~ (0 Public JlcGOU!CI'II
Cod!:(PIle) Sedkm50001 (0.). Anllllllllllmllotofdte ClIuntyorOlaop's 'NDDdIoposal facility1!hmI=llI1o lac1_dieOWl SIlUlb ColIIIlY
MaterialsReo:omyFacililywu approved by lhcClWMBoa 5epl!omlJer:W, 2005(awMBll=lutionNo.2QOS·244).

b. This SolidWasIll FaciIiJ:y Peonlti$_sistentwilh 1lJoslllDdards adapledbylhe CIWMB, JllIlSU'IIl toPllCsec:dDll440IO.

l:. 1110 designlllldoperation of \beCRIllt Soudl ConntyMaIe:ria1s RecovtIY Fal;ility is wll5istmtwilli theSbJta M1DlBIlm SIaDdariIS for~d
WasleBandIiDg andDisposal as delonnined by theOr.mgeCo1mty SolidWasteLocal Enforeement Agmey(LllA), pnrsoerot topllCsec:nan
44OO!l.

d. On~Cf xx,200S,lhc0>wIl)'ofOraDge~urGlS and~M~Dt:piIImcGt l!doprJMlIip1<d NepIi\IC [)cdmIion
PAOS-0029 (SCIINo. 2005091083) to allow QU!:R.Inc. to opmlo aS~ 1JIm!fa~ facl1Ity wiih thocapabIllIles to IlOIII1Dot
w!!IlIo-vesoel campos1:ina ODd tlriJ'piDg 1lIl11 piIIdio&SI:liviti~. ANOlioc oiDt!I!UDinBliOll fbrlhelldoplioll oiMiIl&ModN~~
PAQS.()()Z9 (SCi No.200S09108~) ..... filedwith IIle 0Iange Cout>tyCI~cr's QftiQeo and«he Ofli,z orPllIIIIIin& IlIII1 s=o;ach00
<ktDbcrxx,2005.

14. Permfsllo09 madI'roblbl!t_,

, ..WpSon. • •
1 ",.,~... 1IU1~B ofnoo..J\lnnfoussolid waste Islimited 10~ wuIt,~ 'IIiISlt, iJulw;frial V/II&Ie,~OII

8DddanolitionWI5Ie, )'mIllimmings. iOotIlDOIerials, lIIl4 \IIIlvoIsa1 waste.
2 Wilhln-vosscl cCIlIplStingoffDodl1llllelWslspermWed.
J. Cbipping IIIId grindIDg activiIie:s &hall be limited10)'lltd trimmingsalld. wood'lfaste. Con1postiilg <If ymllTimllPgs BDd wood. waste Is

pI'tIblbllal.

PrpldbHlppa
I. OY<B. SowhCo1III1y MMlaIs tt-lWIY Facility IslIIricIIy JIIOblblted limn 8CCllpl\IIJ dief<l1lowing types <Ifwaste; ..,\bmI1 did"=
~lc mimaI flesh Of patU, ashes, bIohamtd~, wasIes,blosotids, fiiablcosbcsIos.~ lnp puorpinp,~o;:~
blll5111>lbmada&siliod as lIllivcral waste, ineiDclalor rosidw,liquidwa.le, lIIlIDure,llIO<IkaI wa&lD, oilfieldopeatIpg ws&le;~~~
SCDIkoIId WI*, sc:plic IlIII1: pumpInp, -so dud... 1lIl11 iln:cI reIiJse. AlI!llS! ene II8iJI(d loadcbedu sWIllo0PSil# to 'VIlIitY tbal.
load docs nat _Ilia pl'obibite4_. tribe plIlllIbiledwaste is deltmIinecIlIIbeInzanIous wa*. IIlcbazanlOlI!I~ dmIlbe !n)mcdialely
storedin the bazmdous _ ilmIga IR&

2- No ....vngiIIg 0: ope4llDmlna pcrmItUd. .
3. No poblit;dnmpingp:qniIIII1. Onlyrclbsclh1l:b apcreled byCR&R, r& 01'ClIlIIral:IclIby CR&R,1Dc. un:: peIII1laed \0tnmsport 6DIid WISl1l

iJlID the tiu:iIity.

15. The folJowbq: d-.nbdescribl: lIIdfor restrkt the operatton of tIII8 facDJa,:

Date Dale

T~gR.cpoll 1012005
AtfaIinislrstncSitePlanPAoS-OIl29 0Sf11OOS

ReportoICampastiDgSitelo/lmnoIion 10f.l00S
OdorImpact MlnlrnizaIIon Plan 1011005

•
MNDPAD5-0029(SCHNo.200S091083) 10IXX11OOS

PageZoiS
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SOLID WASTE FACILITY PEAAID 30-30395

a. DaI1y IIlId IJIOllIhIy que:ntitim (in 1mu)lIDl1 types of wesU: m:=i.ved asc*~ in lite
foUowhlg: r

L ~WasW.~vta&W. JnI1o.sII:iaIWasle.
2.. Co&lsttPctiDnawJDcmo\ilionWask:o
3. FoodMaltrlala.
4. Yani 'lDmmlDgs.
S. UrdvtmlWaste.

b. MOIIddy lDIaIs of tile Iype=IIIdqDllllilft,s. in film.ofmalJ:rials~mlwged andsmd
10 IIllah:IA 11II4 olber fildlities. DailyawJ tllIlIdh1y 1DIll1s, in c:obic yards, of compost
predaced. Daily IIJId moDl\1y toblls, ;n toII$« eubic)'Bl'd$, of chipandgrilldyud crInmlinp
aodwoodw..~d. .

c. l.abomtaty reBIIIllI f6r tB tIIlIllimIun JDeta1 ·coDCellfnliollll••asmeasured ;n trJg/k& Glcal
IlaIifbml dcmsIJIes, as~ in Mast ~1Ja1JIe NIIm1Iei per l\DID of 1utD1 !DUds, BDd
SaImontlUa dauIItlet.asmeasuredIn3 MlllIlPmbabIcNlllllberpIIl4 gnuosoffDlBl sollds,fllJ:
1lIcwlIhIn-veastlClIIIIpOS1hJg offood materlaI&. In BdJtitiolI, dllIytempma1llD:~
of1'beCOIJ¥IStslaII~ imJudad.

do DUly and 1IIlIIIIhly toIuJIi:,e!l of1beqlIIIIIlityofresidual wasteloaded into~mileJa and
balIIccI fur dl8posaJ IIDd/or sddItlOlIlI1pnlCllSSing.

c. Rcso1tB of tbapmbibilcd "W8SlI: (lISspccifiW. in.SecCion 14:p~ IlllIiProbibiJimJs)
SCfCC~cIJldingp1Ogtl!!II (f{DIIIIIities meltypes)andthe disposilionoftheseW88leS.

f. A 5UDIIDIIy of the Lollof SpcclaJ/UmJsllll1Oecor=r:es (SIU0) doImmeutiog, butnot IImikd
to. accidCD!ll,~ l!Jjudes, tim, expIosioDs, IUlOipt rIi~oa ofpmhibifJ:dwutes,
bazaJ:dou.s WDitlI iIII:idmtB, IIIlSCbedulcd sImldowns, VIIJldalislm, elc. and the opmdllt'll
acdous in teSpOII5C.

g. Lop of ell 'fCIba1 aDd .. of all WIi1mn~ (pcitaiDiDg to LEA-~
~ 8IId IIllte miDlmom 1lBDdalda) RglIIdiDg ac:Iiviti= at CR84l Soudl CauoI:y
Mata:ialsRoQovery Pacilityllll1 t1Ie opcr.doI's~ inmpome.

h. An reauJatory Jlllticcs (e.lo.NutiI;c10CamplY.No&o ofViolatiaD;Notice &;0nIet. Cease Ii:
Desist OJdel'. CJcm.up '" AbdcIm:m: Orda-) ICCCivcd by CR&1l South COIIllI:y MaIerials
~ccy FacilityIIlcitheDplDtor's lIetioP1 in rcspIlIlSC.

i Cenifieatiou. by theopeadGl' tIIatthe OdorImp~ MiDimizalion P1an bas beeIllt:Yicwca
8JlD1IIlIIy to cbrmlDe IfIJlJ1TllriBlons 1IRlDe=smy.

ThIlself:.mmitDriDgtepDJtslW1besubmilIedin~wlththe foIlowing~

Qlsrtm"ly

Reportbm Perilld

Jmmmy1lauagb.Msrcb.
Apdl11lroug1J.Jone
1uly1fBaughSqIlcmber
Octnber1InougbDecelIIba

RmmtPUD

Mayl
Augustl
Noftllllbei 1
FebrtuDyl

p.gc30rs
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Attachment 3

17. Orl\DgC CannIy SolidWasIIl Locd Enfortemfol Agency CondiliUDBI

(The6ec:onditfom !iII.II1I be IalIIIditIoII to l:tIIICIlllollll of oilier den:JIItab cootrolllng t!Ie opel'lltfDDs and/ordesIBB of ther~.)

a. The opaaICr shallcamply \Vitb. all 6lI>Ic Illinimun> IlaDdanI& forreccMllg,~ &IIIIIBC. &Dd lfallSI.Cr of solid wasIe lIS~e4 in
~3.0.D!YIiIoo7.TilIc14of1he datitlnaia Coda ofbgn1sliuns(CCR.)for~acIi'rilillS. To lllldltioD, 1heoperul°r &Iudl
COtIIplywilb IIIIIlDIC mIDJmma stmdIrcls for!bet'QlllpIlSIiJII offOod ma1elia1sandc1IippiDg IIIld grindingofymdIrimIDiogri andwoocJ'" as
spoclfied InChllpl''''.!,Divlsi1lll7, TiIIc 14eat

b. NolhiDg 101his SoMWaaefacilityp!:llllit &hall preveoI: liIeoperalllffrom COIIlI'IYib& wiIlt all olbcrft&rmI. sI*, flll4 \oal1=
Nollrina in thtseGlIIIltiIioos dudJ be CIIIISIrucd lIS raIIevinB theGjlCIIldur ofCUrRSo1IIII CoUIIlyMIIIm'IahbroM)' famllitY. or Other
l1le ~b1iplioa ofoblaioIDi:~ required peimits,lIcalsc:I,or o1he:r cleU1l.ceuoo~willlllll onfer&, 1lIws,Rg111aIi0lli, 1IIpOI1!. or
rcquiIeIDeDIs ofo1hel Rp/Ilmyor....mr-legeociell.

c: The LEAresem:s11m rigllt10 IJIOhibit, auspend,~, 01 coadiIioa I&r; IJaDjting ofsoIldw_ er opeI'lIiollS al CIt&:lt Soulh COlmIY
Msteri>ds hcovesy FaciIilJ ill 0NIer1O pIOIIICt~ bce11b IIId &Bfoty;10JlIevcPl j1IIknfWhca1li1 buarlls, arrJIot pJbUc QIIisBnce&; to protect
the ClIViRJmne:Ia; otto ~advcrso oolliroQ1lElial~

d. nus peonitis 1l1Ibjec:t lDpo=riodic nnriew and maybe modiIied, suspended, or TllVOlc<d, at uylime by liIeLI!A filr suflicillllt causein
acconhw:cwithl'RC Scclioll44aOS. .

e. The opo:taIor sbaIlllDlifYlb LEAin WJiliDg with pIOIlD9Od lIIIII:lIdmenlalo the~3 bpmt llDlI/or \lqlortofeumposling.SlID
IofImnaIiuD _last oaelluDcbed efgbty (180) ~el1d8rdaJs inad_ ofthc pIOpOSelI d1aops (ai detemJine4bylbe LEA)to~~eD
dcsisn oropmtillIIlo a!kIw forady CODSUlIaIiou, l'OIIIpIctioo ofD1l tllC(IIiIed doCll1llOllll.dne pocessnnriIW. filjnglllldIIIe~ 000
ralliedpermittiDgpnllleUU. SUda IlOdftcetfoa i. tequire4for I&r;fOI]owfog c1IJDp,.1Jut DOt limited to: pcnuitte4laDSpercJ'q IiIDit.~
-. of opcratillll, dllngcs iD I)peB of waste 111 be acccpl<d, CllIIIQlOSt IiedstoCk. chlpplDg IlIlIl srfndiDg~ addiIIlJIl c:~ of
cquIpmomt mel&lnJcIUres, and dwIses ill operaIiDn ..... procedures not fiIIIydescObed in 1JJD~0.-iJll! R.,.:t amVor ..........
~~~ . .

t Althougb CR&:R. S.UlbCwnl)' MIIkrIaIs ll.....vCIY Fadli'Y b pcnnlned10 ~deDdal "'''*,~illl weste, industriol 9llst:~
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April 6, 2011

Countyof Orange Health Care Agency
Environmental Health .
OrangeCounty Solid Waste Local Enforcement Agency
1241 EastDyerRoad, Suite 120
Santa Ana, CA92705·5611

Re: Facility Number 30-AB-0395
CR&R South County Material Recovery Facility

To whom it is of Concern:

Pleaseacceptthisas thirty (30) daynotice of CR&R's intentto acceptCommercial "A"
and selectIndustrial Route wastes atthe above identified Facility.

Per Section 17 f, noticeof acceptance of anywastes not considered construction and
demolition(C &D) musthavenotification to the LEA.

Thank you

Sincerely,

~~~
Dean A. Ruffridge,
Senior Vice President

CC: DavidRonnenberg, COO
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January 17,2014

Mr. Tom Wheeler, et. al.
City of LakeForest
25550 Commercentre Drive
Lake Forest, CA 92630

Re: Response to Interview question.

Dear Mr. Wheeler:

Thank you again for allowing CR&R to presentour Company and our Proposal for Integrated
Waste Management Services for the City of Lake Forest. At the conclusion of our interview, you
asked that CR&Rrespond to two questions regarding the Anaerobic Digestive Project currently
under construction.

The following has been prepared by Mr. Mike Silva, the CR&Remployee-engineer on this
project:

1. The Anaerobic Digestion Process and whathappens to the Digestate?

Our processwill createthree end products: biogas, a liquidsoil amendment, anda solid soil
amendment. Sinceour processcan be operated at the proper temperatures andresidence
times, we do not expectto have to compost our digestate. While the biogas will be utilized by
our own collection vehicles, the two amendment products will be delivered directly to markets.

We are ableto run our digesters, 4 in total for Phase 1, in eithermesophilic or thermophilic
separately or simultaneously, depending on the organic feedstock. This flexibility will allowour
process to meet the existing regulations relativeto pathogen reduction via ourdigesters.

Since our solid and liquid amendment end products do not currently exist,we do not knowthe
final chemical properties, as this is subjectto our infeedrecipe. Our due diligence throughout
Europe hasshown that both materialshavebeentakendirectlyto the fields/crops, as the
materials havebeenfully digestedwithin our facilities for 21-25 days at the propertemperature.

CR&R fully expects both products to be more valuable than any compost currently on the
market, as we controlthe infeed, residence time, temperature, moisture, and even have the
capability to add various nutrients to our digesterto improvethe gas production and end product
values.

CR&R has several in house outlets to handleall of the digestatefrom Phase1,prior to the need
for any third partymarketing. We own and operate approximately 1,500acres for farmland.
Our lands are usedto grow sad, olives, and citrus.

As noted, the third product, biogas,will be upgraded and compressed on site. CR&Rwill utilize
all of its ownbiogas in its fleet of CNG collectionvehicles.

CR&R INCORPO RATED
11292 WESTERN AVE.
PO. BOX 125
STANTON. CA 90680

800.82 6.9677
714.826 .90 49
714.890 .6347 Fax
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2. Question regarding tracking andallocationsto participatingmunicipalities?

Since all of the residential organics are being collected sourceseparated, ourresearch and
experience is that the amount of non-organics will be less than %%. Eachcollection truckwill
be weighed as it enters CRTransferandthosetons notedfor the City of origin. Should there be
a need to characterize incoming loadsdueto unexpected contamination; this process will be
accomplished at the CRTprocessing plantafter the sorting process.

The organic materials, whichwill be about 98% greenwaste and 2% food waste, will be
dumped in a designated area. This areais specifically managed and segregated for utilization
in the PerrisAnaerobic Digestion Facility (PADF). The materials will be run overa small sorting
system to remove any contaminates. The sorting system may includean overhead magnet as
well as an eddy current separator.

Once we have enough material to fill a transfertrailer, typically20-23 tons, said materialwill be
top loaded and hauled to Perris. Once it arrives in Perris. it will be unloaded in our soonto be
constructed. 40,000 square foot Organics ReceiVing Facility. This facility is 100% dedicated to
feeding our PADF, which is almost completely automated.

The PADF will run 24fl and is 100%computerized. The organic materials areagain weighed
on the way in as well as on the way out to our soil amendment markets.

This ends the report and our response to your questions. Please let me knowif anything further
is needed.
Thank you again for this opportunity andwe look forward to proceeding with your RFP process.

Respectfully,

~~Dean A. Ruffridge,
Senior Vice President

2.



ATTACHMENT Z

Guaranty
THIS GUARANTY (the "Guaranty") is given as of the 20th day of March 2014, by
Clifford Ronnenberg (hereafter "Guarantor"), to the CITY OF LAKE FOREST, a
public agency (hereafter "the City").

THIS GUARANTY is made with reference to the following facts and
circumstances:

A. CR&R Incorporated is a California corporation organized under the
laws of the State of California ("Contractor"). Guarantor is a shareholder, the Chief
Executive Officer and Chairman of CR&R Incorporated.

B. The City contemplates entering into a "Contract for the Collection,
Transportation, Processing and Diversion of Recyclable Materials, and Other
Materials and for the Collection, Transportation and Disposal of Municipal Solid
Waste" ("Agreement") under which Contractor is to provide specified services to the
City, its residents and businesses. A copy of this Agreement is attached hereto and
incorporated herein by this reference.

C. It is a requirement of the Agreement, and a condition to the City's
entering into the Agreement, that Guarantor guaranty Contractor's performance of
the Agreement.

D. Guarantor is providing this Guaranty to induce the City to enter into the
Agreement.

NOW, THEREFORE, in consideration of the foregoing, Guarantor agrees as
follows:

1. Guaranty of the Agreement. Guarantor hereby irrevocably and
unconditionally guarantees to the City the complete and timely performance,
satisfaction and observation by Contractor of each and every term and condition of
the Agreement, which Contractor is required to perform, satisfy or observe. In the
event that Contractor fails to perform, satisfy or observe any of the terms and
conditions of the Agreement, Guarantor will promptly and fully perform, satisfy or
observe them in the place of the Contractor. Guarantor hereby guarantees payment
to the City of any damages, costs or expenses, which might become recoverable by
the City from Contractor due to its breach of the Agreement.

2. Guarantor's Obligations Are Absolute. The obligations of the
Guarantor hereunder are direct, immediate, absolute, continuing, unconditional and
unlimited, and with respect to any payment obligation of Contractor under the
Agreement, shall constitute a guarantee of payment and not of collection, and are
not conditional upon the genuineness, validity, regularity or enforceability of the
Agreement.

3. Waivers. The Guarantor shall have no right to terminate this
Guaranty or to be released, relieved, exonerated or discharged from its obligations
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Guaranty
under it for any reason whatsoever, including, without limitation: (1) the insolvency,
bankruptcy, reorganization or cessation of existence of the Contractor; (2) any
amendment, modification or waiver of any provision of the Agreement; (3) the actual
or purported rejection by a trustee in bankruptcy of the Agreement, or any limitation
on any claim in bankruptcy resulting from the actual or purported termination of the
Agreement; (4) any waiver, extension, release or modification with respect to any of
the obligations of the Agreement guaranteed hereunder or the impairment or
suspension of any of the City's rights or remedies against Contractor; or (5) any
merger or consolidation of the Contractor with any other corporation, or any sale,
lease or transfer of any or all the assets of the Contractor. Without limiting the
generality of the foregoing, Guarantor hereby waives the rights and benefits under
California Civil Code Section 2819.

The Guarantor hereby waives any and all benefits and defenses under
California Civil Code Sections 2845, 2849 and 2850, including, without limitation, the
right to require the City to (a) proceed against Contractor, (b) proceed against or
exhaust any security or collateral the City may hold now or hereafter hold, or (c)
pursue any other right or remedy for Guarantor's benefit, and agrees that the City
may proceed against Guarantor for the obligations guaranteed herein without taking
any action against Contractor or any other guarantor or pledgor and without
proceeding against or exhausting any security or collateral the City may hold now or
hereafter hold. Guarantor agrees that the City may unqualifiedly exercise in its sole
discretion any or all rights and remedies available to it against Contractor or any
other guarantor or pledgor without impairing the City's rights and remedies in
enforcing this Guarantee.

The Guarantor hereby waives and agrees to waive at any future time at the
request of the City, to the extent now or then permitted by applicable law, any and all
rights which the Guarantor may have or which at any time hereafter may be
conferred upon it, by statute, regulation or otherwise, to avoid any of its obligations
under, or to terminate, cancel, quit or surrender this Guaranty. Without limiting the
generality of the foregoing, it is agreed that the occurrence of anyone or more of the
followinq shall not affect the liability of the Guarantor hereunder: (a) at any time or
from time to time, without notice to the Guarantor, the time for Contractor's
performance of or compliance with any of its obligations under the Agreement is
extended, or such performance or compliance is waived; (b) the Agreement is
modified or amended in any respect; (c) any other indemnification with respect to
Contractor's obligations under the Agreement or any security therefore is released or
exchanged in whole or in part or otherwise dealt with; or (d) any assignment of the
Agreement is effected which does not require the City's approval.

The Guarantor hereby expressly waives diligence, presentment, demand for
payment or performance, protest and all notices whatsoever, including, but not
limited to, notices of non-payment or non-performance, notices of protest, notices of
any breach or default, and notices of acceptance of tllisGuaranty. If all or any
portion of the obligations guaranteed hereunder are paid or performed, Guarantor's
obligations hereunder shall continue and remain in full force and effect in the event
that all or any part of such payment or performance is avoided or recovered directly
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or indirectly from the City as a preference, fraudulent transfer or otherwise,
irrespective of (a) any notice of revocation given by Guarantor or Contractor prior to
such avoidance or recovery, and (b) payment in full of any obligations then
outstanding.

4. Term. This Guaranty is not limited to any period of time, but shall
continue in full force and effect until all of the terms and conditions of the Agreement
have been fully performed by Contractor, and Guarantor shall remain fully
responsible under this Guaranty without regard to the acceptance by the City of any
performance bond or other collateral to assure the performance of Contractor's
obligations under the Agreement. Guarantor shall not be released of its obligations
hereunder so long as there is any claim by the City against Contractor arising out of
the Agreement based on Contractor's failure to perform which has not been settled
or discharged.

5. No Waivers by City. No delay on the part of the City in exercising
any rights under this Guaranty or failure to exercise such rights shall operate as a
waiver of such rights. No notice to or demand on Guarantor shall be a waiver of any
obligation of Guarantor or right of the City to take other or further action without
notice or demand. No modification or waiver by City of any of the provisions of this
Guaranty shall be effective unless it is in writing and signed by the City and by
Guarantor, nor shall any waiver by City be effective except in the specific instance or
matter for which it is given.

6. Attorney's Fees. In addition to the amounts guaranteed under this
Guaranty, Guarantor agrees to pay actual attorney's fees and all other costs and
expenses incurred by the City in enforcing this Guaranty, or in any action or
proceeding arising out of or relating to this Guaranty, including any action instituted
to determine the respective rights and obligations of the parties hereunder.

7. Governing Law; Jurisdiction. This Guaranty is and shall be deemed
to be a contract entered into in and pursuant to the laws of the State of California
and shall be governed and construed in accordance with the laws of California
without regard to its conflicts of laws rules for all purposes, including, but not limited
to, matters of construction, validity and performance. Guarantor agrees that any
action brought by the City to enforce this Guaranty may be brought in any court of
the State of California and Guarantor consents to personal jurisdiction over it by
such courts. Guarantor appoints the following person as its agent for service of
process in California:

Paul E. Schrier
Nixon Peabody, LLC
Two Embarcadero Center
San Francisco, Ca 94111-3996
415.984.8280



To the City:

ATTACHMENT Z

Guaranty
8. Severability. If any portion of this Guaranty is held to be invalid or

unenforceable, such invalidity shall have no effect upon the remaining portions of
this Guaranty, which shall be severable and continue in full force and effect.

9. Binding on Successors. This Guaranty shall inure to the benefit of
the City and its successors and shall be binding upon Guarantor and its successors,
including transferee(s) of substantially all of its assets.

10. Authority. Guarantor represents and warrants that it has the
corporate power and authority to give this Guaranty, that its execution of this
Guaranty has been authorized by all necessary action under its Articles of
Incorporation and By-Laws, and that the person(s) signing this Guaranty on its
behalf has the authority to do so.

11. Subordination. Any claims Guarantor may have against Contractor
are hereby subordinated to any and all claims of the City against Contractor until
such time as the obligations of Contractor to the City are fully satisfied and
discharged.

12. Notices. Notice shall be given in writing, deposited in the U.S. mail,
registered or certified, first class postage prepaid, addressed as follows:

City of Lake Forest
Attention: City Manager
25550 Commercentre Dr
Lake Forest, California 92630

With a copy to the City Attorney at the same address.

To Guarantor: Clifford Ronnenberg
c/o CR&R Incorporated
11292 Western Avenue
Stanton, CA 90680
714.826.9049

2

The parties may change the address to which notice is to be sent by giving
the other party notice of the change as provided in this Section.

IN WITNESS WHEREOF, Guarantor has executed this Guaranty on the day
and year first above written.

By:

Name:

Title: Chief Executive Officer and Chairman

Company: CR&R Incorporated



ATTACHMENT AA

Minimum Required Duties of Two (2) Recycling Coordinators

The Recycling Coordinator poslttons will provide waste reduction and
recycling technical assistance to businesses and multi-family properties,
support waste characterization projects, and perform quantitative analyses.
They will have the experience to understand that successful diversion
program implementation requires diplomacy, tact, and perseverance.

Primary job responsibilities for each of the Recycling Coordinator positions
include:

• Spend at least 80% of time in field work (out-of-office) providing outreach
to commercial businesses, and/or perform waste or recycling sorting at
local facilities.

• Independently schedule and conduct meetings with commercial business
representatives to secure participation in increased recycling efforts.

• Train business and multifamily representatives on how to implement
diversion of recyclables and Food Scraps, and provide technical
assistance in developing logistics and troubleshooting.

• Provide follow-up support to businesses and multi-family complexes,
answer questions, and monitor and report diversion program results

• Identify opportunities for businesses to reduce wastes and better manage
unwanted discards.

• Have a thorough understanding of AS 341 policy and how it relates to
implementation of diversion programs.

• Assist with the writing, production, and overall execution of proposals,
recycling plans for businesses and other Customers and reports.

• Conduct quantitative analyses, including development and use of
spreadsheets and databases.

• Utilize MS Word, MS Excel, and MS PowerPoint to create and deliver
professional and informative reports that satisfy. Contract
requirements and provide insight into implementation progress.

• Participate in City meetings to develop solutions that advance the City's
diversion objectives.

• Perform related support duties as required and directed by City



AITACHMENT BB

Annual Diversion Rate Percentage Calculation

Step One. Calculate Total Tons Disposed.

The purpose of this step is to calculate the total tons that were Disposed from
City as a result of Contractor performing the work and tasks described in the
Contract. Disposed Tons include Tons delivered by Contractor to the landfill and
Residue Disposed from Processing Facilities as more fully described below.

Add all of the tons originating in, or attributable to, the City that were delivered by
Contractor, Contractor's subcontractor's (if any), the City-designated MRF(s), the
City-designated Compost Faeility(ies), the City-designated Transformation
Facility (if any), and the City-designated Construction and Demolition Debris
Processing Facility (ies) to landfills during the calendar year. Utilize records of
Orange County, other counties, CalRecycle, the above-listed processing facilities
and of Contractor for these tonnages.

These tonnages include, but are not limited to:

Tons delivered by Contractor to the City-designated landfill(s).
Tons of residue attributable to City, delivered from the City-designated Clean
MRF to landfill
Tons of residue attributable to City, delivered from the City-designated Dirty MRF
to landfill
Tons of residue attributable to City, delivered from the City-designated Compost
Facility to landfill
Tons of residue attributable to City, delivered from the City-designated
Construction and Demolition Debris Processing Facility(ies) to landfill
Tons of residue attributable to City, delivered from the City-designated
Transformation Facility (if City has approved use of a Transformation Facility) to
landfill
Tons of residue attributable to City, delivered from the City-designated Biomass
Facility (if City has approved use of a Biomass Facility) to landfill
All other tons disposed in landfills from City that were collected as part of
Contractor's operations pursuant to this Contract.

Step Two. Calculate Total Tons Collected By Contractor.

The purpose of this step is to calculate the total tons of all materials and MSW
that were Collected by Contractor, from all sources in City during the calendar
year as a result of Contractor performing the work and tasks described in the
Contract.

Add all of the tons Collected by the Contractor from City during the calendar
year. These tons include, but are not limited to:



ATTACHMENT BB

Annual Diversion Rate Percentage Calculation

All MSW Collected by Contractor
All Single Material Recyclables Collected by Contractor
All Single Stream Recyclable Materials Collected by Contractor
All Yardwaste Collected by Contractor
All Food Waste Collected by Contractor
All Construction and Demolition Debris Collected by Contractor
All Bulky Items Collected by Contractor
All Electronic and Universal Waste Collected by Contractor
All Holiday Greenery Collected by Contractor
All Buyback Tons Purchased By Contractor at the Residential Buy-Back Facility*
All other MSW or other materials Collected by Contractor as Described in
Attachment B - Scope of Work

*Note: Contractor must prove that tons originated at residential premises in Lake
Forest.

Step Three. Calculate Percent of Collected Tons That Were Disposed.

Divide the total tons Disposed for the calendar year by the total tons Collected by
Contractor for the calendar year. The resulting percentage is the percentage of
tons Disposed.

Step Four. Calculate Percent of Tons Diverted.

Subtract the percentage calculated in Step Three from 100 to determine the
percent of tons diverted for the calendar year.

SAMPLE ANNUAL DIVERSION PERCENTAGE CALCULATlON
(All numbers are examples only and are used here for illustration purposes.)

Step One. Calculate Total Tons Disposed.

Tons Disposed at City-designated landfill by Contractor
Residue tons Disposed from City-designated Clean MRF
Residue tons Disposed from City-designated SSC MRF
Residue tons Disposed from City-designated Compost
Facility
Residue tons Disposed from City-designated Construction
And Demolition Debris Processing Facility
Residue tons Disposed from City-designated Transformation
Facility (if use of facility approved by City)

10,566 tons
1,332 tons
2,172 tons

899 tons

3,460 tons

otons



ATTACHMENT BB

Annual Diversion Rate Percentage Calculation
Residue tons Disposed from City-designated Biomass
Facility (if use of facility approved by City) 340 tons
All other tons disposed in landfills from City that
were initially collected as part of Contractor's operations
pursuant to this Contract 54 tons

TOTAL TONS DISPOSED 18,823 tons

Step Two. Calculate Total Tons Collected By Contractor.

MSW Route
SSC route
All other MSWf
Single Material Recyclable Materials:
Cardboard
Metals
Baled Materials
Other
Single Material Recyclable Materials - Residential
Single Material Recyclable Materials - Commercial
Single Stream Recyclables - Roll-off/Compactor
Yardwaste - Residential
Yardwaste - Commercial
Yardwaste - Roll-off/Compactor
Food Scraps - Residential
Food Scraps - Commercial
Food Scraps - Roll-off/Compactor
Construction and Demolition Debris
Electronic and Universal Waste
Holiday Greenery
All other collected materials

TOTAL TONS COLLECTED

11,098 tons
7,765 tons
2,722 tons

866 tons
44 tons

201 tons
48 tons

3,577 tons
8,709 tons

702 tons
4,254 tons

982 tons
633 tons

2,112 tons
2,554 tons

633 tons
9,032 tons

1 ton
16 tons
80 tons

50,730 tons

Step Three. Calculate Percent of Collected Tons That Were Disposed.

Divide the tons Disposed by the tons Collected

18,823/50,730 = 0.371 = 37%.

NOTE: In this calculation the resulting figure will be rounded to a two-digit
percentage figure. Round the result up if the third digit is 5 or higher. Round
down if the third digit is 4 or less. Thus, in the above example, 0.371 is rounded
down to 37%. If the calculation had resulted in 0.376, the result would be
rounded up to 38%.



ATTACHMENT BB

--------------
Annual Diversion Rate Percentage Calculation

Step Four. Calculate Percent of Tons Diverted.

Subtract the result in Step Three from 100

100 - 37% =63% Annual Diversion.
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