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State’s SB/DVBE Goals 

 Requires state agencies to award at least 25% 
of their annual contracting dollars to certified 
Small Business 

 MVC Section 999 requires agencies to award 
at least 3% to certified Disabled Veteran 
Business Enterprises (DVBE) 



Small Business Eligibility 
Requirements 

 To be eligible for SB certification, the business 
must meet the following criteria: 

- Must be independently owned and operated; 

- Cannot be dominant in the field of operation; 

- Must have its principal office located in 
California; 

 



Small Business Eligibility 
Requirements 

 The business must also: 

- Have its owners (or officers in the case of a 
corporation) domiciled in California; 

- And, together with the affiliates, be either: 
• a business with 100 or fewer employees, and 

have an average annual gross receipts of $14 
million or less over the previous 3 tax years, or 

• a manufacturer with 100 or fewer employees  

 



DVBE Definition 

 For DVBE certification purposes, a “disabled 
veteran” is a veteran of the U.S. military, naval, 
or air service; and has a service connected 
disability of at least 10% or more as certified 
by the United States Department of Veteran 
Affairs and must be domiciled in the State of 
California. 
 



DVBE Eligibility Requirements  

 Most DVBEs can also be certified SBs 

 To be eligible for DVBE certification, the 
business must meet the following criteria: 

- Be at least 51% owned by one or more 
disabled veterans (defined on next slide) 

- Limited Liability Companies (LLCs) must be 
wholly owned by one or more disabled 
veterans 

 



DVBE Eligibility Requirements  

- Daily business operations must be managed 
and controlled by one or more disabled 
veterans.  The disabled veteran(s) who 
manages and controls the business is not 
required to be the disabled veteran business 
owner(s) 

- The home office must be located in the United 
States.  The home office cannot be a branch or 
subsidiary of a foreign corporation, foreign firm, 
or other foreign based business.  

 



DVBE Eligibility Requirements  

 More information can be found at: 

- www.pd.dgs.ca.gov/smbus 

- or by calling (916) 375-4940 

 



Benefits of Certification 

 Increases opportunities for the SB & DVBE 
community and stimulates the economy 

 Levels the playing field when competing for 
state contracts & purchases 

 5% Bid Preference for Small Business 

 The State may offer up to a 5% incentive to 
DVBE’s in the formal bid process 

 



Benefits of Certification 

 As a California certified SB/DVBE, your firm is 
added to the Department of General Services’ 
certified firm database 

 State agencies use this database to find 
suppliers 

 



SB/DVBE Option 

 Certified SB or DVBE 

 Goods, Services,  & IT goods and services - 
$5,000.01 to $249,999.99 

 Public Works - $5,000.01 to $270,000.00 

 At least two price quotes (2 SBs or 2 DVBEs) 

 Market your company to state agencies  
(see Step 5) 

 Authorized by Govt Code 14838.5 

 



SB/DVBE First Policy 

 Certified SB or DVBE 

 Goods, Services,  & IT goods and services - 
$0.00 to $249,999.99 

 Public Works - $0.00 to $270,000.00 

 At least two price quotes (2 SBs or 2 DVBEs) 

 DGS, FTB, Cal Vet, Military Department, 
Department of Public Health, and DCA have 
First Policy in place 

 



How to do Business with  
the State of California 

  
A FIVE-STEP PROCESS 
 

 



What is eProcurement? 

eProcurement's goal is to provide suppliers with 
a more streamlined and efficient approach to 
doing business with the State of California 
 
 

 



Benefits 

 Consolidation: Apply for SB/DVBE certification, 
respond to solicitations & more 

 Accessibility: Wherever you have Internet 
access 

 Transparency: View public information regarding 
procurement & contracting activities 

 
 

 



STEP 1-Register with BidSync 

 Get Registered at BidSync 
- Go to www.eprocure.dgs.ca.gov 
- Choose a user name and password 
- After a confirmation email, return and 

complete your registration with California  
- Choose your UNSPSC codes and keywords 
- No cost for California Users 

 
 

 















 



 



 



 





Registration Complete for BidSync 
(Part 1) 

 
 Activate IMMEDIATELY if so desired (by 

phone, during normal operating hours) 
 
 Receive E-mail confirmation no later than 1 

business day 
 
 

 





To complete California Profile (Part 2) 

 
• Go to www.eprocure.dgs.ca.gov and log in to 

your eP profile 
 

• Finalize California Profile 
 
 

 

http://www.dgs.ca.gov/
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California Profile 

 
 





Step 2 – State Certification 

 
 Now that your registration is complete, you can 

proceed and get certified by clicking the 
Register your business with State of California 
link within the Certification block. 

 
 

 



 





STEP 3 - CSCR 

 
 Use the California State Contracts  

Register (CSCR) 

 
 



What is the CSCR? 

 A one-stop, source for contracting 
opportunities 

 Connected to government bids, listing: 
- Services and construction contracts over 

$5,000 
- Commodity contracts over $50,000 
- IT goods and services contracts over 

$100,000  

 
 



How the CSCR Works 

 State agencies post their solicitations when 
they go out to bid 

 Sub-contractors can find contracting 
opportunities 

 Subs  can place ads seeking work with 
potential primes 

 Ads are free 

 



























 











 







STEP 4 - CMAS 

 Look into becoming a California Multiple 
Award Schedules (CMAS) Contractor 
 



CMAS                                   

 DGS Procurement Division establishes 
agreements with suppliers who offer products 
and/or services that are currently available 
through existing multiple award schedules with 
the Federal General Services Administration 
(GSA) or other approved multiple award 
contracts 
 



CMAS                                   

 State and local governmental agencies shop 
and compare CMAS suppliers for the best 
value, e.g., best price, product, service, etc., 
and place orders directly with suppliers 
 



CMAS                                   

 For more information about CMAS: 

 Visit the website: www.pd.dgs.ca.gov/cmas 

 E-mail: cmas@dgs.ca.gov 

 Phone: (916) 375-4363 

 



STEP 5 - Marketing 

 Market Your Business to State Agencies 
 





Market Your Business 

 Although you are added to our databases, it is 
important for you to Market your product to 
state agencies 

 Contact the Small Business/DVBE Advocate 
for each agency at: 

  
    www.dgs.ca.gov/pd/advocate 





How to Introduce Yourself to State SB/DVBE 
Advocates 

 Determine which agency will meet your needs.  
(Check SB/DVBE Council Meeting Attendance, 
SARA winners) 

 Remember, advocates are busy, so don’t take up 
more than a minute or two of their time (Better yet, 
email them.  Explain why you are calling.  That 
way, you are not playing phone tag.) 

 Prepare 30 second “elevator” speech to include: 
Name, Business Name, Supplier ID, and What 
You Do 

 Have attachment/brochure with supplier id number 
included (business cards and emails, too!) 
 



How to Introduce Yourself to State SB/DVBE 
Advocates 

 Send attachment/brochure updates every 3 to 4 
months via email 

 CHECK GRAMMAR and SPELLING! 
 Don’t overdo the attachments! 
 Acknowledge any contact with a courteous reply 
 Provide technical data to support claims, if needed 
 Use business resources to help you perfect your 

marketing techniques-it’s a worthwhile investment! 
 To Get the Contract, make the contact! 

 



For emails and business cards 

 









Market Your Business 

 
 SB/DVBE Advocates can assist you with 

information regarding contracts with their 
agency 

 Find a list of state agencies with purchasing 
authority on our web site at:  

 
    www.pd.dgs.ca.gov/pd/delegated 

 





Market Your Business 

 
Find out what state agencies buy and the dollar 
amount of the contracts 

State Contracts and Procurement Register 
(SCPRS) 

 
    www.pd.dgs.ca.gov/pd/SCPRSdata 

 



















UNSPSC Profile Codes = 6 digits 
  
UNSPSC SCPRC’s Codes = 8 digits 





Market Your Business 

 
Maximize your State certification by contacting 

our local government and industry partners 
that honor the State’s certification at 
 

www.pd.dgs.ca.gov/pd/reciprocity 

 







Market Your Business 

 
Use the California Online Directory (State Phone 

Book) at: 

     www.cold.ca.gov 

 









Market Your Business 

   News and Events 
 

 Keep up-to-date on news and events relevant 
to the SB/DVBE community 

 Visit our website at: 

 
    www.dgs.ca.gov/pd/communicationsoutreach 

 









CAL-Card VISA 

 Accept the State’s CAL-Card VISA and you 
can receive payment in two to three days 

 If your business currently accepts VISA cards 
for payment, you can accept the CAL-Card 
VISA 

 If not, contact your bank to determine how you 
can do this 
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Leveling the Playing Field 
(Updating Your Profile) 

eProcurement 





 

Where can you find the Outreach 
PowerPoints? 



 



 







QUESTIONS 

 Thank you for participating in our presentation 

 We wish you success! 

 Email us at Advocate@dgs.ca.gov or 

 Phone us at (800) 559-5529 
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